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reaching out in time of need 

Some II I M A m<'mh('rs touf'h the IJ\ cs of othc'rs ('Vf'I) day 1 hwu~h t h(' ir 

lt>aderslup. support. and cnthn~tclsm. Gloria Adams. a member of ll f'M !\ 
lor more than 20 ~ec~r:; . \\a:; l::illth ,1 member 

Carolyn Moffitt 

Gloria Adams 

This month's shirt is 
courtesy of HFMA's 
Georgia Chapter. 

Carolyn Moffitt. FHFMA. compliance officer at 

the University of Tennessee Health Science 
Center in Memph1s and a past pres1dent of 

II FMAs Tennessee Chapter. relates Gloria ·s 

H FMA SLO IJ. 

"~ly story is not about me. although l could dis­

cuss how HFMA has enhanced rnJ hfe. ~fy story is 

about someone else who IS not here today to write 

about the personal affection she had for the 
Assoriat ion Gloria Adams:· Carolyn says. 

A provider service rcprcsc ntativr for Rluc Cross 

Blue Shield ofTenncsst:e and an cntliul!i<~stic vol 

unteer. Gloria was devoted to HFMA. She was 

acmely involved with the Tennessee Chapter. 

serving in many leadership positions and making 
rn;any fr i rnrl~ in tlw process. Gloria passed away 

in 1999 from complications resu lting from 
injuries sustained in an automohi l ~· accident. 

"When news of Clona's accident spread. her many 

friends in HFMA were concerned and wanted 

to know how she was doing. I sent daily e-mail 
updates about her rondition to chapter officers 

a mlto \;at ion<~ I H F'AA staff" ho had come to 

kno" her through lll'r H FMA participation. Those 
who initially received the messages forwarded 

them to others until hund reds of H FMA memhrrs 
and other friends wt-r·e i ncludrd in Llw daily cor 

respondence. If I delayed in s('nding the messagr. 
my telephone would ring with inqui ries about 
the latest developrnt,rt tll.'' Ca rolyn s;~ys. 

.. After Gloria passrd a" 3). I received condolences 

fmm H FMA members throughout the country 

18 MARCH 2004 hcalthcare financial management 

and from National H FMA Board mcmuen; ;md 

staff." Carolyn continues. "Many Tennessee 

Chapter members and the pres1dent of another 

chapter in our region. as well as a representative 

from the National office. attended her funeral in 

Memphis. Hoards of floral arrangements from 

H FMA mernUl'rs aeross the c·mullry \\Crf· plac·e·d 
on her gravesitc." 

Tennessee Chapter members imtiated a fund to 

provide assistance to Gloria ·s family during her 

hospital stay. ller family and fnends are sull 

grateful to tlw many people" ho contributed to 
th<' fund. Af11:r lwr death, the c·hapter used the 

money left in that fund plus other chapter money 

to create the Gloria Adams \lemoriaJ Scholarl!hip 

to honor and preserve her memo') and herded t ­

cated service to I I FMA's Tennessee Chapter. The 

rirst scholarship award was announced at the 
<'hapter's Fall Institute in October :wo3. 

"To Gloria Adams. her f;arnily. those of us 1\ ho 

suffered with her through her illness and dc·;uh, 
and the HFMA members and staff whose pe r· 

sonal efforts provided encouragement and t·o rt 

solation to the victims of a personal tragedy. 

liFMA was and remains tndeed personal.'' 

Carolyn says. 

That's a heartwarming account of how deeply 

II n1A can affect our lives on a personal bas1s. 
The acts of kind ness shown by members during a 
time of need touch the lives of many people. hot h 

members and nonmembers alike. This story 
shows once agam that HFMA is personal. • 




