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Message from Gary Cutler
President of the Executive Committee
What a night it was!!!
The 2011 ACCI Business Awards Gala
Presentation Dinner held under the bigtop at Wignall’s Winery was once again
a roaring success. Congratulations to
the record number of Albany and Great
Southern businesses that entered this
year’s awards with special congratulations
to all the category winners including
Telstra Countrywide Business Person of
the Year Tony Fitzpatrick (Skill Hire), and
overall HHG Legal Business of the Year,
Florescence (Charles and Lee Reynolds).
The Business Awards was but one event in
a very busy month. Other events included
a Business Breakfast with Hon. Brendan
Grylls; Minister Regional Development &
Lands, held in conjunction with the Great
Southern Development Commission, a
seminar in conjunction with GP Network
on changes to employment law and
occupational health, a cocktail party to
celebrate international women’s day,
and a successful Business after Hours
co-hosted by LWP Property Group and
Hanson Executive Management.
A big thank you to Peter Gleeson and
Claire Hanson for looking after all those
ACCI members who made the trip across
to Denmark. Thank you also to Trish
Flowers from Bay Merchants for supplying
her fine fare and Willoughby Park for their
fine Wines.

March also saw the last cruise ship for
this summer season and we trust that as
the world claws its way out of the Global
Financial Crisis, we will see an increased
number of ships visiting Albany next
season. Fingers crossed.
This month is also busy with a number
of events scheduled including our AGM
scheduled for Monday 11 March at the
Albany Club. Please mark your diaries
now. In addition, we are co-hosting a BE
Biz Presentation with Westpac this coming
Thursday where there will be lots of
business branding and marketing tips on
offer. The following morning, in conjunction
with Dept. Sport and Recreation and
GSDC, we will be holding a Business
Breakfast on Events Management, and
then later in the afternoon, we are hosting
an Advancing Women Sundowner with
Federal Senator Michaelia Cash. Details
all online at www.albanycci.com.au
A reminder to get your Directory
Advertising in before the end of the month
to be in the draw for two amazing Bose
Sound Docks. The LG 60” Plasma, for all
those businesses who finalised all their
advertising copy and payments prior to
the end of March, will be drawn at April’s
BAH which will be co-hosted by Defence
Reserves Council and Barnesby Ford.
See you there.

W www.albanycci.com.au
W www.albanydirectory.com.au
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Business After Hours a boutique affair
Springdale Beach estate in Denmark was
the idyllic location for the Albany Chamber of
Commerce and Industry’s March Business after
Hours.
The evening was co-hosted by LWP Property
Group and Hanson Executive Management,
where guests sampled delicious food from Bay
Merchants and wines from Willoughby Park,
while listening to the music of Les Karski.
The Springdale Beach estate in Denmark is
being developed by LWP Property Group – a
Perth-based nationally-awarded land developer
specialising in the creation of medium to large
scale urban communities.
According to LWP general manager of sales
Peter Gleeson, in the past decade LWP through
its flagship Ellenbrook project - WA’s largest
and most awarded land development - has
established its credentials as a visionary ‘place
maker’.
He said LWP has 10 projects currently underway,
nine in Western Australia and one in the Hunter
Valley with a land bank of 17,000 lots.
Peter said three years ago the company looked
for a regional location and came across the
parcel of land at Springdale Beach believing it
would appeal to people seeking a sea or tree
change.

Company director Claire Hanson
described how Hanson Executive
Management (HEM) was a boutique
executive management agency offering
cost-effective solutions and brand
management strategies to clients, both
nationally and internationally.
Claire said HEM offered professional
services across media and publishing,
PR and branding, coaching and
training, as well as international
relations platforms.
Claire was formerly Editor-in-Chief of the
Singapore Tatler publishing empire amassing
experience as a media strategist and branding
expert while living and working in Asia.
HEM has worked with governments (State and
local) as well as private commercial clients and
luxury brands in areas such as corporate training,
curriculum development, executive publishing,
events and international networking.
“We are an integrated professional strategist
company with expertise across a range of
industry platforms including media, publicity,
design, advertising, events, corporate training,
the luxury sector and international relations,” she
said.

Phil Cuttone from LWP Pro
perty Group, Claire
Hanson from Hanson Executi
ve Management
and Peter Gleeson from LW
P Property Group.

“We are a local company offering global solutions.
We do what it takes to make you stand out in a
sea of sameness.”
Claire is also an Asia Literacy Ambassador
– this project provides professionals with the
opportunity to engage with schools with the
objective of building demand for Asia literacy
among Australian secondary school students.

With direct beachfront access to Wilson Inlet, the
200 lot development is just three minutes from
the Denmark town centre. Many of the home
sites – sized from 3000m2 to over 10,000m2 –
offer outstanding views.
Peter said a number of Albany-based builders
were currently constructing homes at Springdale
Beach estate including Schlager Homes who
had selected a water view lot as the location for a
new display home.

Don and Beverley Ford from Karma Chalets.

Ranee Wilson from Westpac, Janice de
Cosham from Ageless Health and Fitness
and Tamara Stokes from the Albany
Advertiser.

Join us at...
April’s BAH

Lesley Porteous and John Ricketts from
South Coast Realty.

gwould
Augusta Saunders from Rin
Roads.
and Don Parker from Main

Dairy

> Wednesday 20 April
> 5.30-7.30pm
> Hosts: Defence Reserves Support
Council & Barnesby Ford
> Venue: Barnesby Ford, 426 Albany
Hwy, see flyer for details.
> RSVP to events@albanycci.com.au
or fax registration form to 9842 3040
by noon, Friday 15 April, 2011
> Registration form enclosed

John Hanson; and Ian Howard from H+H
Architects.
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Janet and Graeme Sn
ell from Termimesh
and Lee Sounness from
Albany Party Hire.

See you there!
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Best feet forward
Great Southern Women wearing shoes of all
shapes, sizes and colours enjoyed a night of
champagne, music and laughs at the recent
Stepping in the Shoes of History cocktail
party.
Attendees were encouraged to wear their
most outrageous shoes to celebrate 100
years of International Women’s Day (IWD).
Supported by the Albany Chamber of
Commerce and Industry and Small Business
Centre Great Southern, the event was held
at the Albany Entertainment Centre.
Guests were treated to an impressive
display of shoes through history owned by
Fe Lourdes Navalta and Anne Junturen, and

WWW

entertainment by a classical music quartet
and then the Giddy Aunts.
MC for the night was Vicki Brown who
reflected on the evolution of women’s rights
across the world including a reminder that in
some countries International Women’s Day
was a designated holiday.
Vicki acknowledged that there had been
great improvements in the lives of women
in an Australian context and IWD was a
positive way of celebrating all women and
their achievements past, present and future.
A stunning queen-sized quilt was auctioned
on the night which was designed and made
by the special needs students at the Great

Southern Institute of Technology and the
Albany Secondary Education Support
Centre.
The project was specially commissioned
for the Centenary of International Women’s
Day and each square has a common piece
of fabric containing purple to represent the
Suffragettes.
After some spirited bidding, Heather Nicholls
was the triumphant new owner of the quilt
with the $540 proceeds donated to Care
Australia.
Prizes were awarded for the best shoes on
the night with vouchers awarded to the most
creative and outrageous.

GREAT SOUTHERN WOMEN

Beware of websites offering access to
government grants
The ACCC is warning small business
operators and entrepreneurs to beware of
unauthorised websites that claim to provide
easy access to government grants. Despite
appearances, many organisations are
not providing any real assistance to small
businesses. Many charge a fee to access
government grants which can normally be
accessed for free. In other cases, the small
business may pay the fee only to find they
are not eligible for a particular grant.

the grant recipient stories it has published
on the website. These disclaimers are often
overlooked by an unweary audience.

The ACCC is also concerned that some
overseas-based websites falsely give the
impression that they are endorsed by the
Australian Government. Official sounding
names and web addresses are often used
to draw unsuspecting people to questionable
websites.
The Australian Business Funding Centre
(ABFC): www.australiangovernmentgrants.
org is an example of a website which appears
to have some kind of Australian Government
affiliation or official status. The ABFC and
other websites present educational material
about government grant programs and,
in some cases, videos or news releases
showcasing successful grant recipients in
a manner which suggests that the website
is a service provided or endorsed by the
Australian Government. A closer inspection
of such websites may reveal disclaimers
acknowledging no affiliation with the
government. In the ABFC case, it also has
disclaimers which reveal that the ABFC had
no part in the success of most, if not all of

To protect your business, make sure you
keep these points in mind:
•

The government doesn’t cold call you to
tell you about grants

•

The government doesn’t accept payment
via wire transfer

•

All Australian Government websites use
the ‘.gov.au’ extension

•

All decisions about grants are based on
merit – you can’t pay for special access

•

Where you may wish to use the services
of a third party to assist in preparing grant
applications, choose a reputable service
by doing your homework first

•

If you have signed up to a questionable
service and have paid by credit card
discuss your recovery options with your
financial provider.

Official information about grants is freely
available to the public in a readily searchable
form at www.grantslink.gov.au or via
www.business.gov.au.
The ACCC has recently reported an increase
in scams impersonating government
departments or major businesses. For more
information about protecting your small
business or to report a scam, visit www.
scamwatch.gov.au or call 1300 795 995.
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New members!!
Welcome to our 10 newest members whose
membership was approved at last month’s
Executive Committee meeting:

Tony Crook
MP Federal Member for O’Connor
Trevally’s Carpet Cleaning
Darryl Stephens (New Owner)
Amity Settlements
Aileen Newell
All Tech Mechanical
Neville Bylund
Great Southern Solar
Petra Thompson
Schlager Homes
Russell Schlager
AAA Scandinavian Translations
Andrew Bell
phillipsmedia
Michele & Leith Phillips
David Moss & Co
David Moss
Vestiga Pty Ltd
Ray Hammond

April 2011

Page 3

CCI

Bullying in the Workplace
What is workplace bullying?
Workplace
bullying
is
repeated
inappropriate behaviour, direct or indirect,
whether verbal, physical or otherwise,
conducted by one or more persons
against another or others, at the place of
work and/or in the course of employment,
which could reasonably be regarded as
undermining the individual’s right to dignity
at work. An isolated incident of behaviour
described in this definition may be an
affront to dignity at work but, as a one-off
incident, is not considered to be bullying.
Even one-off incidents are unacceptable.
Unless addressed, they can develop into a
pattern of repeated bullying.
A workplace situation can be identified as
bullying if it harms, intimidates, threatens,
victimises, undermines, offends, degrades
or humiliates an employee or employees,
whether in front of co-workers, clients,
visitors, customers, or alone.
While some workplace bullying may
involve verbal abuse and physical
violence, bullying can also be subtle
intimidation with inappropriate comments
about personal appearance, constant
criticisms, isolation of employees from
others and unrealistic, embarrassing or
degrading work demands.
Bullying may be part of the culture at
some workplaces, for example initiation
practices, but if the behaviour harms or
offends someone, it should be identified
as a hazard and assessed for its risk to
safety and health.
There are bound to be occasional
differences of opinion, conflicts and
problems in working relationships – these
are part of working life. Employers are
entitled to make reasonable demands on
employees. But when treatment of another
person is unreasonable or offends them,
then workplace bullying exists and should
not be tolerated.
Bullying behaviours.
Workplace bullying can take place
between staff members or between
employees and the customers, patients,
students, contractors or visitors that they
are dealing with. It may involve managers
and supervisors and other employees or it
may involve co-workers. Young employees
appear to be particularly vulnerable to
bullying, especially in workplaces where
older employees use them to exert power

and influence in an appropriate way.
There is no set list of bullying behaviours
that may occur at workplaces. However
bullying may include one or a combination
of the following:
Abusive,
insulting,
or
offensive
language by one or more persons to
another or others;
• Behaviour or language that frightens,
humiliates, belittles or degrades,
including criticism that is delivered with
much yelling and screaming;
• Inappropriate comments about a
person’s appearance, lifestyle, or their
family;
• Teasing or regularly making someone
the brunt or pranks or practical jokes;
• Interfering with a person’s personal
effects or work equipment;
• Physical assault or threats; and
• Organisational
behaviour
that
undermines, treats less favourably or
disempowers others. For example,
overloading a person with work and
setting timelines that are difficult to
achieve, setting tasks that are beyond
a person’s skill level, deliberately
denying
access
to
information,
consultation or resources, or unfair
treatment in relation to accessing
workplace entitlements such as leave
or training.
Where bullying involves assault or threat
of assault it may become a police matter.

5
5
6
11
12
18

Business Accelerator
Advanced Facebook
Newsletter
Word Press Website
Intro to Online
Basic Facebook
Host: Small Business Centre - GS
Venue: SBCGS, 222 Chester Pass Rd
RSVP: Tracey Sands on 9841 8477 or
sbonline@sbcgs.com.au

April
7

BE Biz Presentation
Hosts: ACCI & Westpac
Venue: Albany Entertainment Centre
RSVP: Andrew Miles on 9845 6290 or
andrewmiles@westpac.com.au

8

Event Management – The Essentials
Hosts: ACCI, Dept. Sport &
Recreation, Great Southern
Development Commission
Venue: Dog Rock Convention Centre
RSVP: 9842 2577 or
events@albanycci.com.au
(Flyer enclosed)

8

Advancing Women Sundowner with
Senator Michaelia Cash
Hosts: ACCI
Venue: Motel Le Grande
RSVP: 9842 2577 or
events@albanycci.com.au

12

Networking Lunch
Hosts: Great Southern Women
Venue: Dome Café @12.30pm
RSVP: Just turn up

20

Business After Hours
Hosts: Defence Reserves Support
Council & Barnesby Ford
Venue: Barnesby Ford
RSVP: 9842 2577 or
events@albanycci.com.au

22
24
25
26

Easter Friday
Easter Sunday
ANZAC Day
Public Holiday
(General Trading Day – shops open)

28

Networking Soiree
Hosts: Great Southern Women
Venue: Liberte @ 5.30pm
RSVP: Just turn up

•

What isn’t bullying?
It is important to differentiate between a
person’s legitimate authority at work and
abuse and bullying. All employers have a
legal right to direct and control how work is
done, and managers have a responsibility
to monitor workflow and give feedback on
performance.
If an employee has obvious performance
problems, these should be identified and
dealt with in a constructive way that does
not involve personal insults or derogatory
remarks. In situations where an employee
is dissatisfied with management practices,
the problems should also be raised in a
manner that does not involve personal
abuse.

May
18

(Excerpt from Dealing with Workplace
Bullying – a guide for employers.
Commission for Occupational Safety &
Health)

Small Business Centre Programmes
April

Calendar of Events
Albany Chamber of Commerce & Industry Inc.

May

May 10 - June 07 MYOB
12 Aussiehost
Host: Small Business Centre – GS
Venue: SBCGS, 222 Chester Pass
Rd
RSVP: Wendy Burns on 9841 8477
or admin@sbcgs.com.au

Business After Hours
Hosts: Great Southern Grammar &
NAB
Venue: Great Southern Grammar
RSVP: 9842 2577 or
events@albanycci.com.au

Other Events
April

5&6
OH&S Safety Supervisors Course
Host: GS Institute of Technology
Venue: Albany Campus
RSVP: 9892 7504 or
sdc@gsinstitute.wa.edu.au

May
31

Time Management
Host: GS Institute of Technology
Venue: Albany Campus
RSVP: 9892 7504 or
sdc@gsinstitute.wa.edu.au

