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vibrant and sustainable business environment in the region.

CCI

Albany Chamber of Commerce & Industry Inc.

63 Grey St East, Albany WA 6330
P (08) 9842 2577
F (08) 9842 3040

Message from Gary Cutler
President of the Executive Committee
First of all we were remiss in last month’s
newsletter for not publicly congratulating
Cape Howe Cottages for their entry into
the ACCI Business Awards Hall of Fame
at the recent Awards Gala Dinner. David
and Gaynor Clarke are a true inspiration
to not only the Tourism Industry, but to all
Albany and Great Southern businesses.
The quality of their product and service
offering provides a benchmark for others
to emulate. Well done David and Gaynor.
It was another busy month at ACCI with
the team continuing to work hard to bring
you a range of events that assist in the
growth of your individual businesses.
These events included the well-attended
BE BIZ Presentation held in conjunction
with Westpac, another in our Business
Breakfast series on Events Management
with Dept. Sport & Recreation and
GSDC, Advancing Women Sundowner
with Senator Michaelia Cash, as well
as providing marketing support to the
Planning Institutes annual conference,
Australian Institute of Company Directors
business luncheon with Gene Tilbrook, and
the Small Business Centres ‘EntreCode’
seminar with Tim Atterton. Reports from
attendees provided strong testimony to
the enormous value provided by these
workshops and seminars.
Please remember to contact the Chamber
at any time if there are workshops on

specific topics that you would like included
in our programme of events.
Ladies, please mark your diaries NOW!
for this year’s Women’s Leadership Forum
scheduled at the slightly earlier date of
Tuesday 27th September. Negotiations are
well underway to again bring you a quality
programme featuring leading women in
their respective fields of endeavour.

W www.albanycci.com.au
W www.albanydirectory.com.au

inside this issue...
april business after hours
may business after hours

We shared in Albany’s disappointment at
not being selected as the Western Australia
stopover port for this year’s Clipper roundthe-world yacht race. A big thanks to all
agencies who put so much effort into
Albany’s bid. Hopefully our ‘learnings’ will
assist in future submissions.

winning formula

Thank you to Duncan Warren and the
Defence Reserves Support Council, and
David and Dennis Knox from Barnesby
Ford for hosting last month’s well attended
Business after Hours. We look forward to
being hosted at this month’s BAH by Great
Southern Grammar and the National
Australia Bank.
And finally congratulations to Carol
Biddulph of Seabird Rescue for winning
the March 2012 Directory early bird prize
of a 60” LG plasma television. Carol is
testimony to getting your advertising
completed early.

retail shop leases
new members

derivatives
calendar of events

Gary Cutler
President
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Defence Reserves ride into town in a Ford...
The Defence Reserves Support Council and
Barnesby Ford hosted April’s Albany Chamber
of Commerce and Industry Business After Hours.

Duncan Warren from
Defence Reserves
Support Corporate,
Barnesby Ford managing
director David Knox,
Lieutenant Commander
(LCDR) Simon Gourlay
RAN Defence Reserves
Support Corporate State
manager and Major Phil
Sumner RAA Defence
Reserves Support
Corporate Assistant State
manager.

Barnesby Ford has had a presence in Albany
for nearly 80 years, and is a well recognised car
dealership in the Ford and Chrysler range. Over
the past 14 years, David and Dennis Knox have
been at the helm of the successful business.
BAH was the ideal opportunity to launch the new
Jeep Grand Cherokee – which has just been
named 4WD of the Year. The Knox brothers
also used the opportunity to introduce the Chery
Automotive brand to Albany and the Great
Southern.
Chery Automotive WA Regional manager Andrew
Luobikis was on hand to talk about the Chinesemade motor vehicles which are competitively
priced in today’s market. Chrysler Motors State
manager Phil Crump was in attendance for the
Grand Cherokee launch.
David Knox said the evening was a success,
and a welcome opportunity to network with other
local businesses.

Mike Lynch and Vicki Brown from the Small
Business Centre Great Southern with Ian
Booth from Aristocrat Synthetic Lawns.

BAH attendees were reminded of the Defence
Reserves Support Council’s primary role
of assisting employers with their reservists.
Lieutenant Commander (LCDR) Simon Gourlay
said supporting reservists was a win-win situation
for all involved.
“The evening was a chance to explain how
employers can assist Defence with the reservists
they employ and impart an understanding of
what reservists do,” LCDR Gourlay said.
Part of the Defence policy meant employers
received funds while the reservists they
employed were absent from their workplace for
training and deployments.

Tony Parry from Men’s
Resource Centre Albany
,
Annie Brandenburg from
Gorepani Art Gallery
& Living Spaces, Tanja
Juers from Wellington
&
Reeves with ACCI CE
O Graham Harvey.

BAH April hosts Barnesby Ford
managing director David Knox with
Chery Automotive WA regional
manager Andrew Luobikis.

Join us at...
May’s BAH
> Wednesday 18 May
Damon Seymour from David Moss & Co
and Druella McTavish from Scott Park
Homes.

Josephine Hayes from Green Man Media
Productions, Davyd Hooper from Dog Rock
Boulevarde and Angela Hooper from Albany
Camera House and Jaffa Java.

> 5.30-7.30pm
> Hosts: Great Southern Grammar and
National Australia Bank
> Venue: Great Southern Grammar,
244 Nannarup Rd, Lower King,
see flyer for details.
> RSVP to events@albanycci.com.au
or fax registration form to 9842 3040
by noon, Friday 13 May, 2011
> Registration form enclosed

Di Tasker from Send Out Cards, Jason
Shore from Solargain and Margaret
Boyd from McGregor Mortgages.
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See you there!
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Quality, consistency a winning formula
Florescence owners Lee and Charles
Reynolds might have won the 2011 ACCI
Business of the Year Award and three others
the night before, but they were still up at
6am the next morning picking their famous
liliums.
The commercial exotic flower farm took
out the HHG Legal Group Business of the
Year Award, the Australia Post Award for
Businesses with 5-10 employees, the Albany
Port Authority Agribusiness Award and the
Small Business Centre Great Southern
Business Achiever Award in the 2011 ACCI
Business Awards.

continue to grow but the big thing
for us is that the growth has to
be consistent with our ability to
maintain our quality,” he said.
It is this maintenance of quality that
has secured Florescence a lucrative
contract with the Lynch Group,
who supply flowers to Woolworths
and Coles. Florescence will now
produce 1000 bunches of oriental
liliums for Lynch each week.
Florescence will eventually supply
about 90 per cent of the wholesale
lilium market in Perth.

The Reynolds have owned Florescence
since 2004 and in that time the business
has moved from a small farm with limited
production to being the largest commercial
exotic flower farm outside the Perth
metropolitan area.

Charles believed the fact a big national
company was looking at a small regional
grower as a supplier was one of the reasons
for their award success. This combined with
their ability to think of new ways of doing
things.

Charles said they were delighted to win the
first award thinking they would be able to
relax for the rest of the evening and then
became overwhelmed by their success over
the course of the evening.

Florescence is currently working with
Wilson’s Machinery to mechanise some
of the most time-consuming and labour
intensive processes such as removing
bulbs from rows, and trying to source a bulb
planting machine.

“We were blown out of the water to take the
overall award – it is also a little daunting to
have won that one because we still believe
there’s so much more to achieve and
develop,” Charles said.
“I think we have an enormous capacity to

“When we first came here I thought growing
liliums was not going to be too difficult, but it
is far more of a science than people realise,”
Charles said.
After completing the ACCI award application,

Charles passed the submission around the
entire team for comment.
“This was a great idea so everyone had
input. It prompted us to remember what we
had done and put it in – there was nothing in
there that is exaggerated,” Lee said.
“Even if we had not won it was a great check
against our business plan. It is validation of
all we’ve put into planning and a tribute to
the fantastic network that has developed
around us,” she said.
“I think the awards are wonderful recognition
not of us but of the incredible work done
by our staff and their never-ending supply
of great advice – as well as the wonderful
customers who have become attracted
to flowers who have never done before,”
Charles said.

Retail Shop Leases - New Legislation

New members!!

New laws to be introduced by the State
Government will promote fairness and equity
for small business in Western Australia when
negotiating retail shop leases.

of tenure for tenants by requiring prior
notification of the expiry date of their option
to renew. Market rent reviews will be more
accurate and consistent. For example,
where the tenant and landlord don’t agree,
the landlord must give a valuer relevant
leasing information.

Welcome to our 13 newest members whose
membership was approved at last month’s
Executive Committee meeting:

The reforms also provide for access to a lowcost dispute resolution process by giving the
State Administrative Tribunal the power to
hear any claims of misleading and deceptive
conduct.

Earl of Spencer Historic Inn
Neil Simmonds

The Commercial Tenancy (Retail Shops)
Agreements Amendment Bill 2011 now
before State Parliament aims to protect the
tenancy rights of small business by making
lease arrangements between landlords
and tenants in retail shop premises more
equitable and efficient.
Commerce Minister Simon O’Brien
the new provisions will provide a
transparent framework in which
landlords and tenants can pursue
commercial interests.

said
more
both
their

“Tenants will be able to make more informed
leasing decisions with the Bill containing
amendments that will require landlords
to include additional information in the
disclosure statements provided to tenants,”
Mr O’Brien said.
The new laws will protect the rights of tenants
in relation to their options to renew and also
reduce leasing costs. The bargaining power
of tenants will be improved by prohibiting
landlords from passing on to tenants certain
legal fees relating to the preparation and
negotiation of the lease agreement.”
The Bill also intends to enhance security

Providing improved protections for small
business proprietors will hopefully result in
a reduction in disputes between landlords
and tenants, achieved primarily by reducing
the disparity in bargaining power that can
currently exist between the two parties.
The Bill is the result of an extensive
review of the laws which had input from
90 stakeholders and made more than 60
recommendations. The proposed reforms
will promote a fairer and more efficient retail
tenancy market.
“Together with our Bill to create a Small
Business Commissioner, the Government is
committed to supporting the retail sector in
WA and introducing effective legislation that
will provide a level playing field in the area of
retail shop leases,” the Minister said.
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Superior Stone (Great Southern)
Jake Maring
Impian Films
Stephen Mil

Rhino Linings Albany
Jeff & Diane Meeres
Yes Optus Albany
Kevin & Leigh Castrique
Autobody Surgeon
Steven Bavcevich
Pinelock Building Solutions
Michael Swain
Albany Tennis Academy
David Kerr
Vibes
David Stephenson
Bob the Painter
Bobby Savage
Angela’s Garden
Angela Offer
Australia Clivia
Angela Offer
All Systems Fire Protection
Rick Dandall
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Derivatives - a simple explanation
Definition: a tradable financial product
whose value depends on the value of
some other asset or combination of
assets.
Here’s how it works: Heidi is the proprietor
of a bar in Detroit. She realizes that virtually
all of her customers are unemployed
alcoholics and, as such, can no longer afford
to patronize her bar. To solve this problem,
she comes up with a new marketing plan
that allows her customers to drink now, but
pay later. Heidi keeps track of the drinks
consumed on a ledger (thereby granting the
customers’ loans)
Word gets around about Heidi’s “drink
now, pay later” marketing strategy and, as
a result, increasing numbers of customers
flood into Heidi’s bar. Soon she has the
largest sales volume for any bar in Detroit.
By providing her customers freedom from
immediate payment demands, Heidi gets
no resistance when, at regular intervals, she
substantially increases her prices for wine
and beer, the most consumed beverages.
Consequently, Heidi’s gross sales volume
increases massively.
A young and dynamic vice-president at the
local bank recognizes that these customer
debts constitute valuable future assets and
increases Heidi’s borrowing limit. He sees
no reason for any undue concern, since he
has the debts of the unemployed alcoholics
as collateral.
At the bank’s corporate headquarters,
expert traders figure a way to make huge
commissions, and transform these customer
loans into DRINKBONDS. These securities
then are bundled and traded on international
securities markets.
Naive investors don’t really understand
that the securities being sold to them as
AAA secured bonds really are debts of
unemployed alcoholics. Nevertheless, the
bond prices continuously climb, and the

securities soon become the hottest-selling
items for some of the nation’s leading
brokerage houses.
One day, even though the bond prices are
still climbing, a risk manager at the original
local bank decides that the time has come
to demand payment on the debts incurred
by the drinkers at Heidi’s bar. He so informs
Heidi.
Heidi then demands payment from her
alcoholic patrons, but being unemployed
alcoholics they cannot pay back their
drinking debts. Since Heidi cannot fulfil
her loan obligations she is forced into
bankruptcy. The bar closes and Heidi’s 11
employees lose their jobs.
Overnight, DRINKBOND prices drop by
90%. The collapsed bond asset value
destroys the bank’s liquidity and prevents it
from issuing new loans, thus freezing credit
and economic activity in the community.
The suppliers of Heidi’s bar had granted
her generous payment extensions and had
invested their firms’ pension funds in the
BOND securities. They find they are now
faced with having to write off her bad debt
and with losing over 90% of the presumed
value of the bonds. Her wine supplier also
claims bankruptcy, closing the doors on a
family business that had endured for three
generations, her beer supplier is taken over
by a competitor, who immediately closes the
local plant and lays off 150 workers.
Fortunately though, the bank, the brokerage
houses and their respective executives are
saved and bailed out by a multibillion dollar
no-strings attached cash infusion from their
cronies in government. The funds required
for this bailout are obtained by new taxes
levied on employed, middle-class, nondrinkers who have never been in Heidi’s bar.
Now do you understand?

Calendar of Events
Albany Chamber of Commerce & Industry Inc.

May
10

Networking Lunch
Hosts: Great Southern Women
Venue: Dome Café @12.30pm
RSVP: Just turn up

18

Business after Hours
Hosts: Gt Southern Grammar & NAB
Venue: Great Southern Grammar
RSVP: 9842 2577 or
events@albanycci.com.au

26

Business Breakfast: Personal
Property Securities (PPS) Road Show
Hosts: ACCI & Attorney-General’s Dept
Venue: Motel Le Grande
RSVP: 9842 2577 or
events@albanycci.com.au

26

Networking Soiree
Hosts: Great Southern Women
Venue: Liberte @ 5.30pm
RSVP: Just turn up

June
6

Foundation Day Public Holiday

8

Skilled Migration Forum Breakfast
Hosts: ACCI, GSDC & WA Dept of
Training and Workforce Development
Venue: Motel Le Grande
RSVP: 9842 2577 or
events@albanycci.com.au

15

Business after Hours
Hosts: Dog Rock Boulevarde; Jaffa
Java; Albany Camera House
Venue: Dog Rock Shopping Centre
RSVP: 9842 2577 or
events@albanycci.com.au

22

Design! Deliver! Delight!
– Strategic Customer Service
Hosts: ACCI
Venue: Albany Golf Club
RSVP: 9842 2577 or
events@albanycci.com.au

(Source Unknown)

Small Business Centre – Online Seminar Series
Yes they are still all FREE!!!
Step 1 – Intro to getting Online
Wednesday 11th May 2011
5.45pm to 8.00pm
Tuesday 24th May 2011
11.45am to 2.00pm

Intro Facebook for Business
Tuesday 10th May 2011
11.45am to 2.00pm
Monday 23rd May 2011
5.45pm to 8.00pm

Albany Gateway Seminar
Wednesday 25th May 2011
5.45pm to 7.30pm

Advanced Facebook for Business
Monday 2nd May 2011
11.45am to 2.00pm
Monday 16th May 2011
5.45pm to 8.00pm

Newsletter Seminar
Wednesday 4th May 2011
5.45pm to 8.00pm
Tuesday 17th May 2011
11.45am to 2.00pm

Online Business Acceleration
Monday 2nd May 2011
5.45pm to 8.00pm
Monday 16th May 2011
11.45am to 2.00pm

Build a Wordpress Website Workshop
Monday 9th May 2011
5.45pm to 9.00pm

Host: Small Business Centre
Venue: SBCGS, 222 Chester Pass Rd
RSVP: Tracey Sands on 9841 8477 or
sbonline@sbcgs.com.au

Other Events
May

10 – 07 June MYOB Training
Host: Small Business Centre
Venue: SBCGS, 222 Chester Pass Rd
RSVP: Wendy Burns on 9841 8477 or
admin@sbcgs.com.au
12

“Set the alarm to wake up Albany”
Host: Don Titterton
Venue: Vancouver Arts Centre
RSVP: 9841 3354

31

Time Management
Host: GS Institute of Technology
Venue: Albany Campus
RSVP: 9892 7504 or
sdc@gsinstitute.wa.edu.au

June
13-17

OH&S Safety Representatives

22-23

OH&S Safety Supervisors

