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ACCI’s vision is to be a significant force in the development of a
vibrant and sustainable business environment in the region.
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Message from Gary Cutler
President of the Executive Committee
Happy New Financial Year!
The last financial year will be remembered
by most local businesses as one of their
toughest on record. A lingering GFC, next
to no rain, increasing interest rates, and
a soaring Aus dollar all combined for the
perfect storm.
But as the old saying goes, “when the going
gets tough, the tough get going”.
Tougher times for many are an opportunity
to take a cold hard look at what’s working
in their respective businesses and what’s
not. As such, we saw record attendances at
our various workshops over the year with a
wide variety of members seeking new ways
to improve and fine tune their product and
service offerings.
Candidate nomination forms for the four
ACCI Executive Committee positions that
will become vacant in October will be in the
mail this week. Please give some thought
to nominating for the Executive…it’s a great
opportunity to help continue the growth and
relevance of ACCI. And besides, its lots
of fun and a fantastic opportunity to learn
heaps about what’s going on in and around
Albany..
Thank you to Davyd and Angela Hooper
from Dog Rock Boulevarde, Jaffa Java,
and Albany Camera House for hosting us at
June’s Business after Hours. The alterations
and improvements at Dog Rock Boulevard
are looking great. We look forward to being
hosted by Malcolm Adamson and his team
at Albany World of Cars for this month’s
July Business after Hours.

We conducted successful events during
June including the Skilled Migration
Business Breakfast, Design! Deliver!
Delight! Customer Service workshops
in Denmark and Albany, Great Southern
Women’s Networking Breakfast with City of
Albany CEO Faileen James, and co-hosted
a Tourism Forum with Tourism Western
Australia.

W www.albanycci.com.au
W www.albanydirectory.com.au
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june business after hours
july business after hours details

This month’s event programme includes
two Business Breakfasts, the first on Friday
22nd with Workwise Advisory Services
who will provide an update on the Fairwork
Australia Act and its implications on small
business, and the second on Thursday 28th
which will discuss ANZAC 2014 featuring
Federal Senators Hon. David Johnston &
Hon. Michael Ronaldson. Flyers for both
events are enclosed.
As previously advised, this year’s Women
Leadership Forum is scheduled for
Tuesday 27th September and we are
pleased to announce that ENJO Australia
founder Barb De Corti, Tourism WA Chair
and successful restaurateur Kate Lamont,
newly announced Australian Rural Business
Woman of the Year Caroline Robinson, and
nutritionist Julie Meek have all confirmed
their participation. Registration brochure in
mail soon.
And finally congratulations to De Jonge
Mechanical Repairs and Fellowship House
for winning the May 2012 Directory early bird
prizes of iPads supplied by T4 Technology.
Remember that the FINAL closing date for
all advertisements, listings and payments is
FRIDAY 29th JULY.
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The Centre of Attention
Dog Rock Boulevarde, Jaffa Java and Albany
Camera House joined forces to host June’s Albany
Chamber of Commerce and Industry Business after
Hours.
Centre manager Davyd Hooper welcomed the crowd
to the “all new” Dog Rock Boulevard as the centre’s
$8 million redevelopment project nears completion.
The project has included refurbishment of the
centre’s entry statements and makes Dog Rock one
of the first shopping centres in regional Western
Australia to receive the new look of the MyBoulevard
group of boutique shopping centres.
Davyd and Angela Hooper have been making their
mark on the shopping centre since it was purchased
by Davyd’s father in 1984. They have overseen the
revamp of the centre’s newsagency and in more
recent times Angela has managed the relocation of
Albany Camera House to the centre and the opening
of Jaffa Java Chocolate Coffee House.
The evening was a showcase of the food and coffee
available from the friendly team at Jaffa Java.
Davyd said tenancies and leasing spaces were still
available in the centre and invited local business to
consider their options with competitive opportunities
available. He said their leasing prices were half that
of other shopping centres in similar central locations.
“Angela and I are committed to supporting and
buying local wherever possible and we encourage all
business people to do the same,” Davyd said.
The evening included the unveiling of ‘Rocky’ the
new mascot for Dog Rock Boulevard who will
undoubtedly be a big hit with children.
Davyd said hosting BAH had been a fantastic
opportunity to showcase the businesses in the
shopping centre. “It was great to be able to talk to
people in the business community and we have had
a lot of positive feedback from the evening,” he said.
July’s BAH will be hosted by Albany World of Cars.

BAH June hosts Angela
Hooper from Jaffa Java
and Albany Camera House,
‘Rocky’ and Davyd Hooper
from Dog Rock Boulevard.

Philip Wyatt from HR Settlements and
Ross Barnett from McGregor Mortgages.

Kelly Chadwick and Lisa Johnson
from Connection Realty.

Lynda Poet from the Stir
ling Club, and
Jenny Howard and Tom
Stevens from
H+ H Architects.

Annie Brandenburg from Gorepani
Art Gallery and City of Albany
Mayor Milton Evans.
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July’s BAH
Laura Howe from Centro Albany, Bruce Hunt
and Chloe Lynch from RadioWest.

> Wednesday 20 July
> 5.30pm - 7.30pm
> Hosts: Albany World of Cars
> Venue: Albany World of Cars,
406 Albany Hwy, Albany
> RSVP to events@albanycci.com.au
or fax registration form to 9842 3040
by noon, Friday 15 July, 2011
> Registration form enclosed
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See you there!
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Positive partnership
Meredith and Gary Healy’s strong belief in
their business – Battery World Albany- was
rewarded at the 2011 Albany Chamber of
Commerce and Industry Business Awards.

“We are the only dedicated battery
store in Albany – there are lots of
parts to the business and we enjoy
it - every day is different,” she said.

Battery World Albany won the ACCI Wignalls
Wines Award for Micro Business and
runners-up in the ACCI GWN7 Award for
Best Franchise Business and ACCI Small
Business Centre Great Southern Business
Achiever Award.

Product knowledge is one of their
strengths with 10,000 product
lines available. Then there is the
workshop where Gary does battery
fit-outs for caravans, buses whatever comes through the door.

“We get a lot of positive feedback from
return customers, but it was definitely good
to receive some recognition of our efforts,”
Meredith said.

“Gary has such a broad knowledge
- it’s never too hard to help a
customer. And if we don’t have the
answer we have a fantastic supplier
base to call upon to help us out,” Meredith
said.

“While the awards are a lot of work, they are
definitely worth the effort. The scope of our
business is so enormous it was a challenge
to write everything up within the word limit of
the award entry.”
The Healy’s have been at the helm of Battery
World Albany since 2000 operating from 256
Albany Highway, and have just signed off on
a 10-year renewal of their franchise.
The couple also run Healy Automotive
Service which repairs and services all makes
of motor vehicles and offer a 24-hour-a-day,
seven-days-a-week emergency call-out
service.

Battery World Albany supports the
community through sponsorship of groups
such as the Third Albany Scouts and Bremer
Bay Sea Rescue, as well as Camp Quality
nationally.
“When you work for yourself, you get out of it
what you put into a business.” Meredith said.
“The punishment for bad results is all yours you are responsible for everything you sell,”
Gary said.
“Every day is different - always a challenge
but we wouldn’t have it any other way.”

P (08) 9842 2577
F (08) 9842 3040
W www.albanycci.com.au

New members!!
Welcome to our 17 newest members whose
membership was approved at last month’s
Executive Committee meeting:

Protector Fire Services Pty Ltd
Wade Hull
Freds Landscaping
Fred & Emily Elsasser

The Rocks Rock!
Despite the chaotic disruptions of
the volcanic ash cloud, Christine
and Noelene Evans of the Rocks
Albany, managed to attend the
Accommodation Association of
Australia’s Awards of Excellence
Gala function at the Hilton Hotel in
Sydney on 24th June 2011.
“The National Accommodation
Industry Awards for Excellence
are all about achieving and
maintaining the highest standards
in the accommodation industry,”
said the Chief Executive of the
Accommodation Association of
Australia, Lorraine Duffy. “The
awards represent a wonderful opportunity to
celebrate the thousands of businesses that
make up our accommodation industry and
provide great service to millions of domestic
and overseas visitors.”
The Rocks Albany is celebrating their
success after receiving a silver award in the
5 Star, Hosted Accommodation category at
this year’s Awards ceremony.
Noelene Evans, Manager of The Rocks
Albany, said “We are absolutely thrilled to
have been presented with this award. Over
the past eight years, our dedicated team has
worked hard to lovingly restore the property
to its original heritage state, combining
sumptuous luxury, regal style, manicured
grounds and impeccable service. We are now

Meredith and Gary Healy are the friendly faces
behind Battery World Albany.

Prouds The Jewellers
Amanda Harris-Hawkins
improvearoof
Dylan & Anna Williams
The Investors Club – AGW Branch
Allana Wignall
Radiant Being
Hayley Lawrence
Chimes Spa Retreat
Kane Randle
Homeloans Albany
Remo Pietropaolo
Whalers Galley Café
Russell Harris
able to offer guests the opportunity to stay in
the only five star heritage accommodation in
Western Australia.”
“I am delighted that smaller operators,
such as ourselves, can receive national
recognition to help showcase regional
tourism excellence in Western Australia”, Ms
Evans, continued.
The Rocks Albany was selected as a
silver award winner from amongst 138
finalists and was judged in equal parts
on a written submission and a mystery
guest assessment. The Accommodation
Industry Awards for Excellence are one of
the only annual accommodation awards to
incorporate a true mystery guest component
in the judging process.
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Ocean Mist Villa
Robert Mavay & Helen Ridgway
Saltacious
Robyn Shanks
ICS Training Group
Robert Plumb
Albany Allsoils Landscaping Supplies
Perdita Beebe
Mt Barker Express Freight
Steven & Gina Fullarton
City Wide Roof Tiling
Paul Perry
Pull-It Trailer Hire
Vicki McGuffie
All Systems Plumbing & Gas
Kylie Squires
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9 + 1 P’s of Marketing
Marketing is the process by which companies
determine what products or services may be
of interest to customers, and the strategy
used in sales, communications and business
development. It is an integrated process
through which companies build strong
customer relationships and create value for
their customers and for themselves.

function and a set of processes for creating,
communicating, and delivering value to
customers and for managing customer
relationships in ways that benefit the
organization and its stakeholders.” The term
evolved from an original meaning which
referred literally to going to a market to buy
or sell goods or services.

Marketing is used to identify the customer,
satisfy the customer, and keep the
customer. With the customer as the focus
of its activities, it can be concluded that
marketing management is one of the major
components of business management.
The adoption of marketing strategies
requires businesses to shift their focus from
production to the perceived needs and wants
of their customers as the means of staying
profitable.

The Chartered Institute of Marketing defines
marketing as “the management process
responsible for identifying, anticipating and
satisfying customer requirements profitably.”
A different concept is value-based marketing
which states the role of marketing is to
contribute to increasing shareholder value.
In this context, marketing is defined as “the
management process that seeks to maximize
returns to shareholders by developing
relationships with valued customers and
creating a competitive advantage.”

The term marketing concept holds that
achieving organizational goals depends
on knowing the needs and wants of
target markets and delivering the desired
satisfactions. It proposes that in order to
satisfy its organizational objectives, an
organization should anticipate the needs
and wants of consumers and satisfy these
more effectively than competitors.
Marketing is further defined by the American
Marketing Association as “an organizational

On Wednesday 10th August, ACCI CEO
Graham Harvey will present his ever popular
9 + 1 P’s of Marketing workshop. Based on
Graham’s extensive 25 years of business
experience, the workshop is very handson and provides practical take-home tools
and tactics to deliver increased bottom-line
results for your business. Registration flyer
enclosed.

Thinking, planning, analysing - good stuff.
But the problem with 20-year-olds, 40-year-olds
and, tragically, 60-year-olds is a failure to treat
life as an experiment.		
--Tom Peters

Time is running out...
...to get your business listed in the 2012 ACCI Business & Community
Directory.

Calendar of Events
Albany Chamber of Commerce & Industry Inc.

July
12

Networking Lunch
Hosts: Great Southern Women
Venue: Dome Café @12.30pm
RSVP: Just turn up

20

Business after Hours
Hosts: Albany World of Cars
Venue: Albany World of Cars
RSVP: 9842 2577 or events@
albanycci.com.au
(Flyer Enclosed)

22

Business Breakfast:
Fairwork Act Update
Hosts: ACCI & Workwise Advisory
Services
Venue: Stirling Club
RSVP: 9842 2577 or events@
albanycci.com.au
(Flyer Enclosed)

28

Business Breakfast:
Albany ANZAC 2014
Hosts: ACCI
Venue: Stirling Club
RSVP: 9842 2577 or
events@albanycci.com.au
(Flyer Enclosed)

28

Networking Soiree
Hosts: Great Southern Women
Venue: Liberte @ 5.30pm
RSVP: Just turn up

August
10

9 + 1 P’s of Marketing
Hosts: ACCI
Venue: Albany Golf Club
RSVP: 9842 2577 or
events@albanycci.com.au
(Flyer Enclosed)

17

Business after Hours
Hosts: Allroad Motor Body Builders
Venue: Allroad Motor Body Builders,
65 Copal Rd
RSVP: 9842 2577 or
events@albanycci.com.au

September
27

With 25,000 copies distributed annually to Albany & Great Southern
residents and businesses, make sure you are listed in the regions most
cost effective advertising medium.

Women’s Leadership Forum
Hosts: ACCI
Venue: Albany Golf Club
RSVP: 9842 2577 or
events@albanycci.com.au

Final deadline for all bookings, payment & artwork is 29 July 2011.

Call the Chamber now on

9842 2577
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Albany
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July
20

Other Events

Books in a Box:
Bookkeeping Basics
Hosts: Small Business Centre GS
Venue: SBSGS, 222 Chester Pass Rd
RSVP: 9841 8477 or
admin@sbcgs.com.au

