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ACCI’s vision is to be a significant force in the development of a
vibrant and sustainable business environment in the region.
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President of the Executive Committee
Firstly I would like to say how excited I am
to enter into my new role of President with
the Albany Chamber of Commerce and
Industry (ACCI). We are fortunate to have
a dynamic and robust board supported by
an extremely proficient Chief Executive
Officer (CEO) in Graham Harvey who
leads a committed and dedicated team.

One has to have some concern when
the ATO is offering 3-year terms. Further
evidence is the spike in the number of
bank overdrafts issued by the four majors
in recent times. As overdrafts are used
mainly by SME’s to endure cash flows
difficulties, it continues to highlight the
stress in the Australian SME community.

So I can say with confidence that the
current board and management team will
continue to work hard for our members.

Whilst the current economic climate may
well cause sleepless nights for many,
I can assure ACCI members that the
board has commenced a number of
strategies to re-connect with its members.
Through a number of planned industry
forums we will be seeking direction and
feedback to ensure future policies and
membership services are developed in
line with membership needs and wants.
I encourage all members to participate
in these forums and take the opportunity
to share with us your views and ideas as
each of the forums become available to
you.

I would also like to extend my sincere
thanks on behalf of the board and
members to Gary Cutler our out-going
President and newly appointed Treasurer.
Gary’s personal commitment to ACCI over
the years continues to amaze me and for
this I congratulate him. I would also like to
commend Ian Howard who retires from the
board after ten years of diligent service,
including a term as your President, and
also Lyn Hewson who has completed
her second term. Without such strong
commitment from members such as Ian
and Lyn, ACCI would not be in the position
it finds itself today.
It is without doubt that not only Albany
but also the Australian economy is
experiencing difficult times. It is amazing
the amount of stress Small to Medium
Enterprises (SME) find themselves
under at this time. The number of SME
businesses now entering into multi–
year tax payment arrangements with the
Australia Tax Office (ATO) highlights this.

inside this issue...
oct business after hours
nov business after hours details
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new members
tourism industry forum
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On a brighter note I believe the October
Business after hours was a cracker with
over 170 members enjoying the hospitality
of our sponsors Irontree Furniture and
ANZ Bank. Thanks for a great show.
I look forward to continuing working with
the team at ACCI to drive the best possible
results for our members and the wider
Albany community.

scams beware
calendar of events

Kind regards
Trevor Cosh
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Banking on artisan furniture
Irontree Furniture and ANZ Bank joined forces to
host Albany Chamber of Commerce and Industry’s
Business After Hours for October.
The craftsmanship of Paul Sloan from Irontree
Furniture was on show at his Graham Street
premises. Irontree’s medieval and industrial style
combines the warmth of recycled timbers with
distinctive metal insignia.
In Paul’s words he lives two lives; one as a
professional musician - which is why he is building
a music school - and the other as a fabricator with
more than 25 years’ experience of unique artisan
furniture.
Paul has a background in corporate shop-fitting,
having run a successful business in Melbourne in
this field before moving to Albany to open Irontree
Furniture 2 1/2 years ago. Some of the services
offered by Paul include custom-designed timber
and steel furniture, wrought iron balustrading,
blacksmithing, antique restoration and shop fitting.
Paul is also the local distributor of Dusk candles,
and sells select pewter giftware, iron fairies and
candelabras.
“I offer a design, build through to installation service
and can help businesses solve space issues utilising
my shop-fitting knowledge,” he said.
ANZ Small Business Specialist Natalie Currie
introduced local branch staff to the BAH crowd and
pointed out that ANZ was the only bank in Albany to
have two branches – Albany Highway and Chester
Pass Road.
Natalie said ANZ offered tailored solutions to meet the
banking needs of business. “No matter what stage
your business is at, from start-up to expansion and
maturity, an ANZ Small Business Banking Specialist
can help”, she said. “Starting with an A-Z Review, we
explore what’s happening in your business and offer
solutions based on your specific business needs.”
Some of the resources available to ANZ customers
included the Small Business Hub with its range of
free business tools and resources, and ANZ Insight a series of client reports commissioned by ANZ. The
series explores the implications of the increasingly
interconnected nature of business and economic
activity in the Asia Pacific region.
A Small Business Banking Specialist can also help
by introducing customers to other service providers
such as insurance specialists, financial planners,
foreign exchange experts as well as home and
investment lending managers.
“Whether you are a small business or have more
complex requirements, please consider ANZ for your
future business banking needs,” she said.

Paul Sloan from
BAH host Irontree
Furniture.

Ian and Maureen Booth from Aristocrat
Synthetic Lawns.

Judy and Aarron Caldwell from
Caldwell Land Surveys.

Some of the ANZ team
that co-hosted BAH
October Karen Davis,
Annette Gliosca and
Marie Tion.

Catherine Salmaggi and Deborah
Clarke from WA Museum Albany.

Join us at...
Jill Duxbury from Pocock Building Company,
Penny Taylor from Bethany Funeral Home
and Meredith Healy from Battery World.

November’s BAH
> Wednesday 16 November
> 5.30pm - 7.30pm
> Hosts: Landcorp
> Venue: Albany Entertainment Centre
> RSVP to events@albanycci.com.au
or fax registration form to 9845 7877
by noon, Friday 11 November, 2011

Joe Galantino and Natalie
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Currie from ANZ.
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> Registration form enclosed

See you there!
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A haven for outstanding service
Luxury accommodation provider Hideaway
Haven’s outstanding customer service was
acknowledged at the 2011 Albany Chamber of
Commerce and Industry Business Awards.
Operated by Becki Shaver and Maggie van
Santen, HideAway Haven in Bayonet Head
received a flood of nominations for the ACCI
Albany & Great Southern Weekender Customer
Service Business of the Year Award. The
business was also runner-up in the ACCI Small
Business Development Corporation HomeBased Business Award.
Take a step inside HideAway Haven and it is not
hard to see why their guests rave about their
experience – everything has been thought of to
make their stay memorable.
“We believe we won because of our high
standards, our friendliness, and being able to
anticipate what guests want but also the fact we
give more than this place,” Maggie said. “We give
an overall experience so that our guests’ stay in
Albany is fantastic which is why we go out and try
restaurants, and experience tourist venues, blog
about them and write them up in our newsletter.”
“That is why when people leave, they think
we’ve done a great job because they don’t have
to spend the first two hours at the visitor centre
looking for where to eat and places to go.”
According to Becki, HideAway Haven delivers
what they market – outstanding luxury
accommodation. “When people go to our website
and then see their rooms when they arrive – they
say the pictures don’t do them justice, and that
they are more than what they expected,” she said.
“I think that we provide the perfect environment,

Tourism Industry
Forum

In our continuing efforts to fulfill ACCI’s
guiding mission…
“To be a significant force in the development
of a vibrant & sustainable business
environment in the region”
…we are seeking your participation &
input into how ACCI can better support the
collective growth of your respective tourism
businesses and the local tourism industry
as a whole.
We strongly encourage your attendance
so you can help ACCI to continue to help
you. Anyone involved in tourism, whether
you are an ACCI member or not, is invited
to attend.
When:
10.45am
11am
12.30pm
1.30pm
Where:
Cost:

Tuesday 29 November
Registration & refreshments
Forum
Finish (light lunch &
refreshments)
Back to work
Stirling Club, 14 Stirling Terrace
Complimentary

Please refer to the enclosed flyer for
more details or contact the Chamber on
9845 7888 or events@albanycci.com.au

an
atmosphere
of
harmony through the
use of colours and
being surrounded by the
bush.”
Each of HideAway
Haven’s three bedrooms
has luxurious beds,
ensuite and a private
deck
with
views.
In addition to room
amenities,
HideAway
Haven
offers
a
common room with a
fully equipped kitchen
with
fridge/freezer,
microwave and cookware.
But it is the jacuzzi that sits on the common deck
under the open sky that separates HideAway
Haven from its competition – and that is clearly
a hit with guests – just read some of their
testimonials.
That combined with HideAway Haven’s homemade gourmet breakfasts using fresh, local
produce and the availability of evening meals
utilising the culinary skills of Maggie and Becki,
which top off the experience for guests.
While acknowledging entering the ACCI business
awards was a lot of work, Maggie said it was an
opportunity to revisit their business plan. “We
realised what we had done, and it gave us more
ideas to put into action,” she said.
“It is a lot of work running HideAway Haven
because we really are on-call 24/7 – so winning
the award gave us a big boost and incentive to

WWW
W
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GREAT SOUTHERN WOMEN

GREAT SOUTHERN WOMEN

Networking Lunch @ Dome
2nd Tuesday of each month:
Tuesday 8th November @ 12.30pm.
No need to book, just turn up and look
for our logo on the tables or our Banner!
Networking Breakfast
5 Days, 5 Outfits, 7kg:
Thursday 24th November @ 7.30am
See enclosed registration form.
Networking Soiree @ Liberte
4th Thursday of each month:
Thursday 24th November @ 5.30pm
No need to book, just turn up and look for
our logo on the tables or our Banner! Just
buy yourself a wine or coffee at the bar
and join us in the Lounge.

Be sure to make time & network
with like minded women!
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Maggie van Santen and Becki Shaver in the
bush setting of HideAway Haven.

keep that customer focus at the centre of what
we do,” Maggie said.
“We get a buzz when we get beautiful write-ups
in our guest book or great feedback. That lets us
know we know we are serving a purpose, and
providing something positive that makes us feel it
is all worthwhile,” Becki said.
“It is all positive reinforcement that we are on
our way - there is still more we can do and more
challenges. We can always get better and always
get out there more. You get one customer service
award but to get the next one you have got to be
even better. We will continue to go the extra mile
for our guests to ensure they have a wonderful
experience here,” Maggie said.
Visit www.hideaway-haven.com.au

SAVE THE
DATE

Xmas BAH
Wednesday, December 14
Hosts: Whaleworld, Busy Blue
Bus, Albany Party Hire & Skywest

New members!!
Welcome to our 5 newest members whose
membership was approved at last month’s
Executive Committee meeting:

Y W Attwell
Yvonne Attwell
Tint a Car Albany
Nathan Angel
North Road Financial Service
John Lambert
Australian Bluegum Plantations Pty Ltd
Carl Richardson
Pardelup Prison Farm
Dave Pattenden

November 2011
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Price reduction is a VERY risky strategy!
It’s a rare event these days to pick up a newspaper or visit a retail shopping strip or mall and
not see an array of discounted price signs. The question it poses is how much thought and
analysis has gone into determining the financial impact of such price reductions?
On the surface, a 10% discount doesn’t appear to be that much, but if your margin on the
particular item is only 20%, then the 10% represents 50% of your gross profit.
So the next time you think reducing prices is the way to go, have a look at the table below to
understand the real impact on your business.

If your present margin is:
And you reduce your
prices by:

20%

25%

30%

35%

40%

45%

50%

Calendar of Events
Albany Chamber of Commerce & Industry Inc.

November
1

Radiance of the Seas Cruise Ship
(Melbourne Cup Day)

8

GSW Networking Lunch
Hosts: Great Southern Women
Venue: Dome Cafe
12.30pm. No need to book, just turn
up and look for our logo on the tables!

9

Olympic Games Business Luncheon
Hosts: ACCI & WA Australian
Olympic Committee
Venue: Albany Entertainment Centre
RSVP: 9845 7888 or
events@albanycci.com.au

16

Business After Hours
Hosts: Landcorp
Venue: Albany Entertainment Centre
RSVP: 9845 7888 or
events@albanycci.com.au
(Flyer enclosed)

8

GSW Networking Soiree
Hosts: Great Southern Women
Venue: Liberte
5.30pm. No need to book, just turn
up and look for our logo on the tables!

29

Tourism Industry Forum
Hosts: ACCI
Venue: Stirling Club
RSVP: 9845 7888 or
events@albanycci.com.au
(Flyer enclosed)

To produce the same profit, your sales volume must
increase by:

4%

25%

19%

15%

13%

11%

10%

9%

6%

43%

32%

25%

21%

18%

15%

14%

8%

67%

47%

36%

30%

25%

22%

19%

10%

100%

67%

50%

40%

33%

29%

25%

12%

150%

92%

67%

52%

43%

36%

32%

29 November

My STRONG advice: ADD VALUE…DON’T DISCOUNT!
Graham Harvey – CEO – ACCI

Looking towards London
WESTERN
AU S T R A L I A N
O LY M P I C
COUNCIL

a fundraising luncheon & auction held in conjunction with the Western
Australian Olympic Council, WA Team Appeal Committee featuring:
• Hockeyroos gold medalist Rechelle Hawkes
• Six time National Javelin Champion Kim Mickle
• Olympic medalist Peter Watson MLA
• NBL player and Olympian Andrew Vlahov
See enclosed flyer for details.

Payment options
Once upon a time, business was simple
in that all transactions were in cash. Then
someone came along and complicated
matters by introducing cheques as a form of
payment, followed by credit cards, EFTPOS,
and now internet online transactions.
Business today needs to provide a range of
payment options for customers.
A few years ago, I was in the market for
some home furniture. After visiting a number
of home-ware stores I found what I was
looking for. However, I ended up purchasing
some similar furniture from another store
because the first store didn’t accept the
credit-card that I wished to pay for it with.
They said, ‘we don’t accept that card
because the merchant fees are too high’.
The profit they lost out on due to me going
elsewhere would have paid their merchant
fees for 12 months.
Like it or not, plastic is the payment
preference of choice for most customers;
and what with credit free periods, fly-buys,
rewards points, frequent flyer points to be
obtained everywhere, who can blame them.
It is therefore important that you accept
all major credit-cards including American
Express, Diners, Mastercard, Visa and if
you have Japanese customers, JCB cards
as well. You may only get presented with
some of these cards once or twice a month,
yet the profit on even one sale may pay the
rent on your business premises for several
weeks.
Some customers still prefer to pay for their

December
purchases by cheque. The problem that
sometimes arises is that a percentage of
cheques have a habit of bouncing. This
should not stop you from accepting cheques
as a form of payment as there are many
companies that provide instant cheque
clearing facilities. Some of these services
require a phone call to be made, however
electronic cheque ‘readers’ are available.
Sure there is a cost to these services;
however the cost is minimal when compared
to the potential profit on lost sales.
Electronic Funds Transfer at Point of Sale
(EFTPOS) continues to be the fastest
growing payment option for customers.
The great advantage of EFTPOS is that the
funds are deposited directly into your bank
account at the time of the transaction. If
you don’t have this facility, even if you are
a small suburban lunch bar GET IT! Your
customers and your business’ bottom-line
with love you for it.
Most business customers prefer to pay
their accounts via internet electronic funds
transfer. Be sure to include all your bank
account details on your invoices making it
easy for customers to pay you this way.
And last but not least, accept cash. It may
be increasingly rare; however you still need
to have the facilities in place to accept it.
Maximise your business potential by offering
a range of payment options. Not to do so is
simply dumb business.
Graham Harvey – CEO – ACCI

14

Xmas Business After Hours
Hosts: Whaleworld, Busy Blue Bus,
Albany Party Hire & Skywest
Venue: Whaleworld
RSVP: 9845 7888 or
events@albanycci.com.au

Other Events
November

28 - 2 Dec Safety Reps Course
Hosts: GSIT
Venue: GSIT Albany Campus
RSVP: 9892 7504 or
sdc@gsinstitute.wa.edu.au

December
8

Manual Handling
Hosts: GSIT
Venue: GSIT Albany Campus
RSVP: 9892 7504 or
sdc@gsinstitute.wa.edu.au

New ACCI details:
76 Collie Street, Albany WA 6330
PO Box 5273, Albany WA 6332
Phone
Fax
		
Web

(08) 9845 7888
General: (08) 9845 7877
Directory: (08) 9845 7899
www.albanycci.com.au

