Your Purpose. Our Passion.

Welcome to your mobile financial portal! The mobile app includes your account summaries, financial
plans, allocations, documents, and advisor communication in one consolidated experience. This
experience empowers you to understand your whole financial picture wherever you are and stay

connected on the go.

This guide walks through the features in the mobile app and provides tips on how to get the most out of

the experience.

Accessing Your Account

Download the mobile app from the Apple or Android app
store, searching the app name that your advisor
provided you. Once complete, the mobile app will be
accessible on your mobile device.

To login, enter your username > enter your password >
click Login. These are the same credentials you use when
logging in on a desktop or browser.

Two-Factor Authentication (2FA) is mandatory when
logging into the client portal. Review the Two/Multi-Factor
Authentication Overview for more information and
additional instructions.

Reset Your Password

On the login page, select Trouble logging in? to reset
your password. On the next prompt, enter your username
and click Reset Password. An email is sent to the email
address that is associated with your household.

Then, follow the instructions in the email to reset your
password and access the mobile app. When creating a
new password, ensure that your password meets the
following criteria:

e An uppercase and lowercase letter
e A number or special character

e 10 or more characters
e Does not contain a year; for example: 1970,

2023, etc.

Email Or Username
Email or Username
Password

Password

Trouble logging in?

< Password Reset

Reset Your Password

Email Or Username

Email or Username

Reset Password

Still having problems after this? Please reach
out to your administrator.



https://view.highspot.com/viewer/620d17d75cc023f4e48d46d4
https://view.highspot.com/viewer/620d17d75cc023f4e48d46d4

Enable Biometrics on the initial login screen within the app. Click Login with Biometrics and then follow the
prompts to enable Face ID. After the initial login, you will not be prompted each time. To allow use while in
the app, navigate to the Menu tab and under Settings, toggle on “Use Biometrics".
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Enable Biometric Login

Email Or Username

Enhance your login experience with
Biometrics. This is a secure, easy process
Password to access your information. Enable this
feature by selecting the prompt below.

Email or Username

Password

Trouble logging in? Not Now

When selecting "Log out" on the Menu intra-app, users return to the original login screen. To logout via biometrics,
simply close the app in your app tray.
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Please Note: There is a personalized “Loading

Your Data" loading state prior to arriving on the
Aot
landing page. — s ®

NET WORTH (YTD) A TODAY

Overview Tab $2,601,309

The landing page for the mobile app displays an $733,451 $527,711
interactive graph of the Portfolio Value versus Portfolio Value == Net Amount Invested
Net Amount Invested.

Slide your finger across the graph to view data for
a specific date.

Accounts Summary

Review Managed Accounts and Unmanaged

Accounts for each portfolio category including Cash, Managed Accounts S
Investment, Credit, Net Worth, and more.

. All Accounts >
Select any of the subcategories to expand and
open on the Accounts Tab for more information. @ Cash $43,783 >
[= Investment $1,478,086 >
B Credit -$10,000 >
Newsfeed Posts
Stay connected wherever you are. Review posts Newsfaed N

and updates from your advisor, download and
review portfolio statements, and more. Simply tap

. CityWire - 50 Growers Across
a newsfeed post to view.

America 2024
9/16/2024 10:00 PM « Post

If you do not see the Newsfeed section, your Read about the fastest-growing RIAs
advisor may not utilize this functionality. Talk to TLIDE ¥ ke CRmT
your advisor for more information.

@ =

Overview Accounts Planning Menu

[ED




Our Passion.

Accounts Tab

Review your portfolio in greater detail using the Accounts Tab. Expand the portfolio categories to see the
accounts inside; select any Managed or Unmanaged Account to view its portfolio summary, asset allocation,
performance, and activity summary. If access is provided, tap the + from the main accounts screen to add
manual accounts.

TIP:
: Use the drop down menu at the top of
< Personal Finances 3 your screen to switch between

accounts.
Managed Accounts v
Select Account X

Showing From 01/01/2024 - 09/16/2024

= Investment $1,480,937
PORTFOLIO SUMMARY (YTD) TODAY Managed $368,246 >
$73 3 J 4 5 1 TD Ameritrade $368,246 >
$527,?11 George Washington, Individu... $309,585
= Net Amount Invested XXXXX2698 a 0.31% >
George Washington, Individual Retir... $0 >
XXXXXXXXXXhist
Kent Cobane, 401(K) $58,661 N
XXX4341 - 0.40%
Transaction Summary >
Beginning Market Value $703,216.58
Market Value Change $36,705.43
Ending Market Value $739,922.01
Return 4.30% >
Asset Allocation >
View Disclosures B [l
) yriny = — ASSET CATEGORY ALLOCATION
Overview Accounts Planning Menu
: 13.55%
E
WERAIY $100,257.97
TIP: ® Money Market 3 31.24%
To change the date range of the graph, click BRItz
the calendar icon at the top right. 9
p rig S0 B 27.93%
$206,658.91




{a} Hamilton, Alexander (DEMO - DO NOT EDIT) > SECURITY
%* Household Info > Use biometrics O
[ Document Vault >

Reset password >

Reports >

[) Rep ABOUT
& settings ? H Disclosures >
2y Contact Your Advisor > y

Terms of Service >
=1 Tell Us About Your App Experience >

Privacy Policy >
[ Log out >

Version 5.22.0

View Disclosures

Look over your advisor's disclosures at
any time by clicking “View Disclosures” at
the bottom of any page within the mobile
app. You can also navigate to Settings >
Disclosures to view the disclosures.
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Menu Tab
Set app preferences, update personal information, access files and
disclosures, and submit feedback.

e Toggle between linked households
e Upload, view and download files stored in the Document Vault

e Enable biometrics (face recognition/touch ID) or reset your
password

e Tell us your experience with the app and submit feedback
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Document Vault
View and download statements, create new folders, and upload files directly from your

phone!
Create New Folder X 4 Document Vault

Folder Name DOCUMENTS

[J Custodial Statements

Cancel [ Portfolio Statements
Upload File X
Photos @
Take Photos ©
Browse

< Portfolio Reports
Report
Annualized Performance Table v
Run For
3 New Folder ® Upload File
Household v
Date Range @ @ B E
Overview Accounts Planning Menu
1 Year v
Start Date
& 11/20/2023 Reports
— Run Portfolio Reports and download them to your
n ate
phone. Choose the report, select the “run for” and date
i 11/19/2024

range, and click generate.

Download Format

These reports are only available with the latest version of
O POF Orion reporting. If you do not see this option, please

reach out to your advisor for additional information.
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Toggle Between Related Households
Select the row with the household icon to
toggle between linked households, if
applicable. The Switch Household menu
will appear from the bottom of your screen,
allowing you to switch profiles seamlessly.

For example, if your personal accounts and
business accounts live in separate
households, use this feature to switch
between which set of accounts you're
viewing.

Contact Your Advisor
View your advisor's contact information

and quickly schedule a meeting by utilizing
the Schedule an appointment button.

Submit Feedback
Please note the feedback submitted is not an

alternative to corresponding with your advisor.

Do not provide any personal information when
submitting feedback.

< Send Feedback

© Feedback and Technical Issue A

This area is for submitting
feedback or alerting the tech
provider to a problem you
experienced in our software. This
area is not intended for
communication with your
financial advisor. Please do not
include any direct
correspondence intended for
your advisory partner.

Submission Type

© Reportabug

Suggest an improvement

Switch Household X

Gt Washington, George V]

{at Boone, Daniel

Contact Your Advisor

Sean Gross

656 N Miller St.
Wenatchee, WA 98801

J 509-664-8844

9 service@teloswealth.com

www.teloswealth.com

#8) Schedule an appointment
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