June, 2012
What’s New at Quantico, VA
FBI ACADEMY UPDATE

The FBI Academy remains an incredibly busy place! Started about
two years ago, the realignment of the Training Division is nearing
completion. Mr. Owen D. Harris was named the Assistant Director of
the Training Division. Ms. Elizabeth (Betsy) A. Fries was named the
Deputy Assistant Director of the Training Division. We welcome both
to the Division and look forward to their leadership!
Physically and aesthetically the FBI Academy is making great
improvements! Many of the renovation projects are nearing completion
and the improvements are significant! The Madison Dormitory was
taken off line in May for a total renovation which will further update
the safety and living conditions of our FBI Academy students. This
renovation has caused the displacement of the National Academy
Associates from the FBI Academy.
The executive education programs of the Community Leadership
Development Unit (CLDU) remain intact and vital. NEI is currently
in its 35th session. The Law Enforcement Executive Development
Seminar (LEEDS) program is currently planning for it 71st session in
September, 2012. The Leadership in Counterterrorism (LinCT) program
is preparing for a new session later this year. The Domestic Security
Executive Academy (DSEA) program has completed its spring session
and is preparing for its fall session. The CLDU is on track to remain a
separate unit of the Training Division, as it currently is situated.
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The economic and fiscal environment remains challenging for
governments and private entities. Expenditure of government funding
remains tight and closely monitored to ensure the best value for the tax
payers and fiscal accountability.
SSA Penny Hoback has departed the CLDU effective July 1, to teach
full time in another unit of the Training Division. We are currently
seeking a replacement to fill her shoes. Dr. Aisha Johnson came to the
CLDU on July 1, to handle the LinCT program. We wish Penny well
and thank her for a job well done, while welcoming Aisha to our group!
Finally, Brian Lamkin (NEI 31), the former Assistant Director of Training
Division and current Special Agent in Charge of the FBI’s Atlanta
Division, has announced he will retire from the FBI at the end of August.
Congratulations and best wishes to Brian!
Charles (Skip) Robb, Jr. Chief, Community leadership Development
– FBI National Academy

www.neiassociates.org
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The Sun Valley Conference – Farewell For Now!
Global Threats and Trends
Thomas M. Sanderson, Co-director and Senior
Fellow, Transnational Threats Project, Center for
Strategic and International Studies (CSIS)
Sanderson’s session examined how a multipolar
world is transforming as wealth and influence
move to the East and South, at the same time
that extremist groups and criminal syndicates
make terrorism, ethical conflict, and global crime
the catch words of the day. His around the world
journey with interviews of world leaders proved
enlightening to the audience.
The Threat of Cyber-Attack and the Impact of
Emerging Technology on Law Enforcement
Robert Hayes, Senior Fellow, Microsoft Institute
for Advanced Technologies in Governments

Change is not something that is only bandied
about in political and business circles. It is
sometimes necessary if we are to improve this
organization’s brand and prestige. Some of you
are aware that after twenty plus years, Sun Valley
will no longer be our permanent conference
home. Due to contractual obligations, we were
unable to partner with the Major Cities Chiefs
Association breaking another twenty plus
tradition. That relationship, a collegial yet a non
competitive one provided great dividends for
both organizations. In one specific venue MCC
were able to hold their governing meeting while
FBI NEIA was able to fulfill its training mission.
Our mutual cooperation and collaboration
permitted both organizations to take advantage
of participating in each organization’s activity. It’s
important that such relationships prevail. I am
happy to announce that preliminary conversation
among both of our executive directors agreed
that our traditional relationship will resume
beginning in 2013. We will keep the membership
informed as to further details.

This presentation provided an overview of
cyber-attacks, with a description of how attacks
are executed and targeted. Also, the speaker
highlighted and demonstrated a range of
emerging cloud based technologies that offer
threat and opportunities to law enforcement
operations. Hayes’ technology proficiency didn’t
stop members of the audience from grasping the
technical essentials of his presentation.
Unthinkable Events
John Miller, Senior Correspondent for CBS
News and former Associate Deputy, Director of
National Intelligence for Analytic Transformation
and Technology
The speaker gave us a summary of the
unthinkable events that have occurred worldwide
and while explaining their origins and causes
as well as their effects on the United States. He
also discussed the role of the media should an
unthinkable event occur in this country.

While we would have appreciated a larger
attendance this year, approximately one hundred
members and friends did attend and from all
reports were treated to an excellent array of
speakers and what can only be described as
an informative, interesting and somewhat novel
research workshop. From Thursday to Saturday,
there was a constant tread incorporated in
one theme “Confronting the Unthinkable”. For
example, the presentations were as follows:

Breslan School Hostage Crisis
Steve Strong and Les Hazen, A-T Solutions, a
Global Anti-and Counter- Terrorism Firm
This discussion focused on an analysis of the
Beslan School Hostage Crisis of September
2004 involving a three-day hostage-taking of
more than 1100 people and ended with more
than 380 deaths.
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Mumbai Terrorism Attacks
SSA Michael C. Dehncke, Case Agent FBI, LA
Office

In addition to the outstanding speaker
presentations, nineteen police chiefs,
commissioners, and sheriffs volunteered to
participate in the “Confronting the Unthinkable”
workshop exercise. The participants were
asked to examine the what, when, where, and
how catastrophic impacts could be applied to a
policing system where the circumstances are not
the sole responsibility of one law enforcement
agency. As unthinkable as the situation might
be, the required emergency response covered
several states over an undetermined period of
time. The exercise required an understanding
that our nation’s policing system includes some
17,500 individual departments, 90% of which
have fifty or less sworn personnel. An example
of the size and scope of the collaboration,
cooperation, and coordination, involving New
York and New Jersey, is the existence of those
two state’s 1,200 police departments. The
exercise presumed that despite the specific
origins of any massive catastrophe, a deadly
contagious disease, chemical, biological, even
nuclear terrorism, mass disorders, cyber-attacks
directed at our utilities, communications, energy,
financial, transportation, food and inventories,
the core emergency police response mechanism
requirements would be identical and consistent.
Their workshop focused on a health related
disaster, questioning how we would protect the
facilities, medical personnel, ability to travel,
and possibly handle a quarantine enforcement
process. What response needs could be
anticipated? Presently, 85% of the nation’s
infrastructure is privately protected. Other than
the National Guard, the U.S. Military is somewhat
restricted (Posse Comitatus - 1878 statute) from
participating to such responses. Regardless of
any military intervention, law enforcement would
function within a state of chaos. The issue was
whether we could control it and to what extent.
Traditionally, most of our crisis “interruptions”
appear to have a limited shelf life. Initially, the
police would not have control of the situation.
Over a reasonable period of time, they would
recapture a sense of order. Confronting an
unthinkable event, unlike anything in the past,
one could not assume that the future would
be a repeat of the past. Just as important the
participants recognized that a law enforcement
failure would not function in a vacuum. We should

This speaker discussed the 2008 Mumbai
attacks that involved 11 coordinated shooting and
bombing terrorist attacks across Mumbai, India’s
largest city. The attacks lasted three days, killed
164 people and wounded at least 308.
Utoya Island Massacre
Odd Berner Malme, Minister Counselor and
Police Adviser, Permanent Mission of Norway to
United Nations
The speaker addressed bombing attacks in Oslo,
Norway resulting in seven deaths and in a follow
up attack on Utøya Island killing some seventy
young men and women attending a youth
conference. During both attacks, the attacker was
impersonating a police officer.
The Tiered Tactical Response of the FBI to the
“Unthinkable”
Kevin Cornelius, the FBI’s Critical Incident
Response Group Hostage Rescue Team
Commander
This speaker discussed the role of the FBI in a
Government response to a critical incident with
national implications. His presentation particularly
emphasized on how and when the FBI will
become involved in an “unthinkable” incident and
what capabilities the Critical Incident Response
Group can provide to the local FBI as well as
other federal, State, and local law enforcement
agencies. A specific focus was on the FBI’s
Critical Incident Response Group, the tiered
tactical response of the FBI, and the capabilities
of the FBI’s non-enhanced/enhanced SWAT and
HRT.
Brad Thor, author of twelve bestselling novels
and a frequent attendee of our NEIA sessions
gave us his interpretation of the Unthinkable
event that could not only cripple our nation’s
financial systems but delivery a ripple effect of
interruption causing turmoil never previously
been observed in our nation.
Not satisfied with dealing with unthinkable events
around the world, a group of nineteen major
players in law enforcement took on the following
challenge.
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assume that economic entities as well the social
order and behavior would be seriously impacted
as well.

the risk of collapsing under the weight of its
patient load. The system of “triage” is incapable
of serving the hospital and therefore the
neighboring community. The Center of Disease
and Control’s emergency medical inventories
are at risk given the challenges to distribution,
transportation, and the threat of angry mob
demands. Political agitation grows as the
situation worsens. Demands for police protection
are outrunning police personnel resources. In
almost all categories, demand is exceeding
supply. Public and private transportation systems
are jeopardized; work sites encounter serious
job interruptions. The concern for food supplies
is raised given the potential for stores to shut
down given their lack of protection, inventories,
and public demands for service. At minimum
some industry shutdowns appear likely. A
functioning workplace environment is threatened.
Social misbehavior and public disorders are in
play. The issue of quarantine will surface and
implementation of martial law will be considered”.

Our response task becomes more difficult when
we recognize that private sector continuity
planning and to some extent public sectors,
often finalize their crisis contingency planning
programs with a belief or acceptance that
somehow the local police will respond to any
and all “external” situations impacting employee
safety, and elements of site and perimeter
protection. Such would also include concerns for
employee transportation and general well being.
Absent the presence of an unthinkable scenario,
the business rationale assumes that the normal
commercial flow of goods and services would not
be greatly impeded. In an “Unthinkable” scenario,
few, if any, of these assurances or provisions
would be readily available.
All of the participants recognize that their efforts
would, in all probability, be the basis for a larger
study with a much wider scope of participants
whose experiences span a number of disciplines.
Nevertheless, your colleagues agreed that now
is the time to explore the notion that there is a
gap between what policing systems can do in
a democratic society when tested beyond its
traditional practices.

This exercise involved four stages describing a
series of issues which the chief law enforcement
executive has to confront and attempt to deal
with. Each stage ensures the participant with the
cumulative burden of decision-making. To move
the process along a series of questions will be
asked the participants during each of the four
stages of crisis development.

The participants represented a multiplicity of
law enforcement agencies, state, county, and
local thrust into a major regional threat involving
interruption of public, private, and commercial
services. To provide a sense of the threat that the
participants had to confront, the following threat
scenario was adopted:

The two hour exercise was recorded. The
following are only a sample of some of the
observations that surfaced. We anticipate
additional data when the transcriptions are
available.
The development of some specific emergency
responses perspectives would differ given the
geographical, political cultural experiences, and
functional responsibilities in terms of state, county
and urban areas.

“Presently, the bare bones origin of the event can
be described as follows. Aided by an unknown
nation state, domestic terrorists have strategically
placed a pandemic form of a deadly virus in
several adjacent states. Initially it was discovered
in several of the larger cities within the targeted
area. Within a short time, it became apparent
that this threat had the makings of the most
dangerous attack on our nation. Obviously, the
hospitals and to some extent, private physicians’,
and the medical industry become overwhelmed
within a short period of time. The Hospitals run

Mutual Assistance Pacts would not be available.
Participants agreed that they would not be able
to function independently from the rest of local
government.
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The Mayor, or other appointing authority and city
council would have as much influence as senior
police management.

The use of technology to communicate will not
only vary but become increasingly important
in messaging with the public. Currently, there
are some institutions utilizing group messaging
systems to alert members to danger or disruptive
activity, i.e. educational, mass transit, health
alerts etc. Given its potential, these systems
should be reviewed with the intention of adopting
a similar police system but one obviously wider in
scope.

There are issues as to whom, how and when
should police personnel be instructed re
addressing citizens concerns. It is important that
a clear concise message among government
and laws enforcement be developed. In this
instance, the health professional should create
and manage the message.

In the event power is suspended, the use of
technology might not be viable. What other
options are available?

Police families as well as the police themselves
would be the source of special attention. Officers
and their families may have to be trained to
develop “home response” plans.

Continual review of existing operational policies
would probably be necessary and a number of
them possibly temporarily suspended.

The importance of having public safety
personnel, possibly even their families, equipped
with appropriate protective gear was stressed.

Must be prepared to recommend a nontraditional
emergency response policy and interact with
public and private agencies that you have had
little or no previous relationships.

Still, we must be prepared to deal with a medical
attrition rate among our operating personnel.
A Host of priorities in terms of housing, correction
facilities, additional alternate sites and its
maintenance etc. fuel, energy, inventories would
have to be considered.

Vigilantism could be a serious problem. Some
unusual patterns of community organization may
be utilized to bring vigilante groups into the law
and order tent.

Need to anticipate pressure from political, media
and special interest groups.

Police casualties resulting from the virus could
not only jeopardize organizational continuity
but inject psychological damage among the
remaining personnel.

Some form of a strategic advisory group of non
law enforcement involvement would be needed.

The presence of Federal –State – and local
authorities will create issues beyond our
traditional experiences. There was a strong
sense that the military authorities could
supersede that of the local law enforcement. In
any event consideration for some form of “Rules
of Engagement” and resolution as to who is
in charge is necessary. The issue of who is in
charge was raised several times.

Both small business and corporation needs
would have to be reconciled re the delivery of
emergency services.
The traditional command and control organization
structure would be seriously challenged.
Multi-jurisdictional boundaries in turmoil would
hamper traditional coordination and collaboration
issues increasing the potential for a different form
of control and communication.
Information and Intelligence sharing would
probably be different and possibly questionable.
The Social Media would come into play providing
both positive and negative outcomes.

Given that the circumstances covered multi
jurisdictions, there was a concern that smaller
jurisdictions would not get its fair share of any
available resources.
The questions of how, when and why would
law enforcement engage the issues of curfew,
5
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quarantine and finally marshal law were not
uniformly discussed nor addressed.

In these circumstances, success will be
the result of the leadership provided by the
first line supervisors and in the most horrific
circumstances, the “stand alone” police officer.
The two operational levels will be continually
challenged to make good decisions.

Regarding Quarantine, questions were raised
as to what role law enforcement should play.
Moreover, the issue of containment was subject
of debate as to by specific area, specialized
holding facilities, etc.

Note: While those listed as “observers” primarily
audited the conversations and their thoughts or
reflections sought later, a few comments were
offered at the conclusion of the workshop. For
instance, a suggestion that some additional
thought be given to the introduction or partial use
of some existing business models and reinforce
the need to assess other organizations as to what
services can be offered or not offered in future
planning.

There was a suggestion that reframing the issue
in terms of functioning in a state of Anarchy might
better serve the debate. During this phase, an
added note suggested that some areas might
have to be isolated into no enforcement zones in
order to curtail or mitigate the spread of the virus.
Participation in any form of the quarantine
process will result in a diminishment of deployed
personal given their continuing exposure to the
virus.

While time did not permit the introduction of
“Hindsight”, asking what process, procedure,
relationship or networking you would have
liked to have in place prior to confronting these
circumstances, such may be added to the next
level of inquiry. A more expanded study will be
distributed in the future.

The role of contract and corporate security would
probably exceed its traditional role. Participants
recommend that chiefs should be encouraged
to factor into their planning how that particular
sector could assist in enhancing the public safety
response. There was general agreement that
good relationship building should begin now
rather than later.

Again, this somewhat novel research initiative
would not be possible but for the cooperation
of the following law enforcement professionals.
We would be remiss were we to ignore the
contribution of John Miller, the noted CBS
television journalist who made an interim career
in law enforcement holding several ranking
positions in the NYPD, LAPD, FBI and the Office
of National Intelligence sector. John shared the
moderator’s chair with me giving the workshop
his knowledge, experience and good humor. On
behalf of the FBI NEIA board, Executive director
Dick Ayres and myself, permit me to extend
our deepest appreciation for their willingness to
explore a set of circumstances that none of us
have yet to experience.

There were general agreement that increased
dialogue between police, other governmental
entities, probably non profits and most important,
the private sector are necessary to serve the
collective good
That dialogue must also include an examination
by all such players as to what can and cannot
be achieved under certain unthinkable
circumstances.
There was a sense of agreement that confronting
this and other type scenarios would require
a possible rethinking regarding police officer
recruitment. While individual sectors of a police
organization may have to “stand alone” during
the most difficult moments of this crisis, it is quite
possible that individual police officers may find
themselves in similar operational circumstances.
Therefore, specialized recruitment and training
involving independent thinking, assessment and
actionable decision making may be necessary
ingredients in meeting such responsibilities.

Charlie Connolly – President FBI National
Executive Institute.
Sheriff Ozzie Oknezovich – Spokane County,
Washington – President FBI LEEDA Assistant
Sheriff Michael McNally – San Diego County,
California
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Assistant Sheriff Cecil Rhambo – Los Angeles
County, California

the objective was to narrowly focus on the law
enforcement perspective in confronting the
unthinkable, their presence was to observe and
provide comments later on in the program. A few
comments were offered at the conclusion of the
workshop. For instance, a suggestion that some
additional thought be given to the introduction or
partial use of some existing business models and
reinforce the need to assess other organizations
as to what services can be offered or not offered
in future planning.

Commissioner Rod Brewer – Kentucky State
Police
Sheriff Paul Pastor – Pierce County,
Washington
Chief George Turner – Atlanta Police
Department, Georgia
Public Safety Director Chris Murphy –
Montgomery County, Alabama

Private Sector Observers:
Timothy Ring – CHA
Director, Business Continuity Planning
Wyndham Worldwide Corporation

Steve Harris – Past President, International
Association of Chiefs of Police (IACP)
Superintendent Terry Hillard (ret.) – Chicago,
Illinois Police Department

Robert Hayes – Senior Fellow
Microsoft Institute for Advanced Technology in
Governments

Chief Joseph Monteith (ret.) – Suffolk County,
New York

Jeff Fackler – NA Marketing Manager
Law Enforcement, Fire Service, Emergency
Response, Du Pont Protection Technologies

Chief Robert Olson (ret.) – Minneapolis MN,
Yonkers NY, Corpus Christi TX – Past President

Deborah Tang –Business Development Manager
Northrop Grumman Corporation
Federal Liaison Group:

Police Executive Research Forum (PERF)
Chief Phil Keith (ret.) – Knoxville Police
Department, Tennessee
Diane Scanga – President, FBI National
Academy Associates

William Puff – ASAC
Department of Homeland Security – Immigration /
Customs Enforcement

Executive Assistant Chief Kirk Munden –
Houston Police Department, Texas

Steven Branch – Field Office Director –
Immigration and Customs Enforcement

Jerry Lee – Director, Missouri Department of
Public Safety, Chief (ret.) St. Louis County PD
Lance Davenport – Commissioner, Utah
Department of Public Safety
Sheriff Sam Cochran – Mobile, Alabama, Chief
(ret.) Mobile Police Department, Alabama
Deputy Chief William Cash – Shelby County
Sheriff’s Office, Tennessee

visit the updated
NEIA website

A special note of thanks to those observers
from the Private and federal sector who agreed
to audit and observe the proceedings. While

www.neiassociates.org
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Annual FBI NEIA Penrith Award Dinner
Sun Valley’s conference is not simply about training, learning and research.
As in the past, we were delighted to recognize one of our FBI NEI graduates
for his distinguished service. This award has been received by twenty two
law enforcement recipients for distinguished service to their profession. One
of the distinguishing hallmarks of the award is that it is truly a judgment of
ones peers. While FBI National Executive institute associates can nominate
a candidate, only the previous Penrith Award winners can vote. This year’s
award went to Terry Hillard, former Superintendent of Chicago’ police
department.
You don’t forget meeting Terry Hillard. It’s not just the more than three decades he spent protecting and
serving the 2.8 million citizens of Chicago – including a distinguished tenure as Superintendent of the
Chicago Police Department (CPD), overseeing an annual budget totaling nearly $1 billion. Nor is it just
the quiet demeanor and spotless career record that made him the Chicago mayor’s top choice to lead
the high-profile CPD twice – first in 1998 at a time of turmoil and a second time, when he accepted the
mayor’s invitation to take over the CPD on an interim basis in 2011 in the months that preceded MayorElect Rahm Emanuel’s tenure.
It’s something more human and humble – which perhaps goes
part of the way towards explaining his exceptional record
of accomplishment as commander of the nation’s second
largest police force and his ability to shape how 16,000 sworn
officers and civilian employees approached their missions,
their challenges and their constituents on the street every day.
Today – as partner and co-founder of Hillard Heintze – Hillard taps
this leadership experience to advise an exclusive roster of senior
decision-makers responsible for the performance of some of the
most important public and private organizations in the United States,
South America and the Caribbean.
Hillard earned the CPD’s highest rank and distinction the old-fashioned way: one step at a time – evolving
first from a Patrol Officer to a Gang Crimes Specialist and member of the mayoral Executive Security
Detail and later to Intelligence Division Sergeant, District Commander, Chief of Detectives, Coordinator
of the Chicago Terrorist Task Force and Lieutenant in Gang Crimes and Narcotics Sections. In fact, the
programs and initiatives of his administration transformed the CPD into a best practice-setting, 21st
century law enforcement agency – with changes that spanned critical law enforcement domains such
as technology, information exchange, community policing and police accountability. His career reflects
bravery, dedication to duty, extraordinary sensitivity to others and an outstanding ability to develop
successful programs to safeguard others.
Hillard enlisted in the U.S. Marine Corps in 1963 served 13 months
in Vietnam and received four medals and a Presidential Unit Citation.
He entered the Chicago Police Training Academy in 1968. In 1975, he
was shot twice and seriously wounded while apprehending a suspect

8

NEIA CONNECTIONS • June, 2012

FBI Youth Leadership Program

who had shot four police officers. He subsequently
received the Chicago Police Medal, an Award of
Valor, and Chicago Police Department’s highest
honor for courage under fire. Other awards and
commendations earned over the years include the
Blue Star Award and the FBI Director’s Community
Service Award.

In addition to our excellence in law enforcement
scholarship, The FBI NEIA is now participating
in a Youth Leadership program having entered
into an agreement with the FBI Bureau’s Youth
Leadership Program in sponsoring a FBI
NEIA family member to attend the bureau’s
special Youth Leadership Program at Quantico,
VA FBI National Academy. The YLP is an
opportunity for young men and women ages 14
to 16 to participate in an eight day leadership
development program. A number of outstanding
young people applied for the opportunity, and it
was a tough decision choosing only one. This
year’s award went to Ryan Palmer, grandson of
retired Tulsa Chief Ron Palmer. Congratulations
to Ryan, and to his parents and grandparents
for helping to raise such an outstanding young
man. We look forward to hearing about Ryan’s
experience. Again, we want to thank Bud
McKinney for chairing the YLP committee.

He holds Bachelor’s and Master’s Degrees in
Corrections from Chicago State University and
honorary doctoral degrees from Lewis University,
Saint Xavier University and Calumet College of
Saint Joseph. He has completed training through
the Police Executive Research Forum (PERF), the
FBI National Academy, the FBI National Executive
Institute, and the U.S. Secret Service Dignitary
Protection Course.

Lawrence Monroe
Annual scholarship Award
Our organization not only recognizes excellence
in law enforcement but provides a scholarship
worth upwards of Ten thousand dollars to the child
or grandchild of a member in good standing. This
year’s winner was Jackson James Fuhrman, son
of Timothy and Deidra Fuhrman, for his selection
as the 2012 recipient of the National Executive
Institutes annual Larry Monroe Scholarship.
Jackson’s father, Tim Fuhrman, former FBI SAC
and twenty-nine year veteran of the FBI, is a
graduate of the 31st NEI Session and currently
Chief Investigator in the Office of the Attorney
General, State of Alabama. Jackson graduated this
spring from the University of Alabama with a 3.7
GPA, with a double major in political science and
history. In addition to his outstanding academic
achievements, Jackson was recognized for a broad
range of accomplishments as an undergraduate.
His exceptional background includes serving
as an intern with the U.S. Department of State
both in Geneva at the U.S. Mission to the United
Nations, and again with the U.S. Ambassador to
the European Union. Jackson will begin graduate
studies this fall at American University’s School of
International Service, Washington, D.C. He plans
to pursue a career in U.S. Government service,
with the FBI, CIA, or the Department of State.

FBI NEIA Board Elections
The ability to communicate is an integral
necessity for any organization if it is to properly
serve its membership. The issue of change and
more effective communication was an issue
that our past president, Gary Penrith had to
deal with. And he did. Today, we have a FBI
NEIA Newsletter that has received kudos for
addressing some of those communication
issues. A new web site and member messaging
process has been implemented. Additionally,
we have introduced an election procedure
and process that facilitates the same concern
for change. In order to work out the kinks in
the process two years ago, I asked Buddy
McKinney, a board member to chair the 2012
elections. Buddy did as great job resulting in an
election that brought fourth six ideal candidates,
all of whom could serve with distinction. There
were four openings among the nine voting board
members. Two incumbents were reelected along
with two newly elected who will bring additional
fresh ideas to the board. I am delighted that
the members saw fit to return two board
9
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members: Lee Colwell, NEIA Vice President and
Rocco Diina. We welcome our two new additions,
Terry Hillard, former Superintendent, Chicago
Police Department and this year’s Penrith award
winner and Sheriff Paul Pastor, Pierce County,
Washington. We wish to commend two others,
Bob Olson and Joe Monteith who volunteered
their time, expense and experience to also serve.
Every candidate was capable of contributions to
the board.

step aside for new members. Elmer Tippett Jr.
and Mike Flaherty willingly gave of their time,
experience and out of pocket expenses for a
number of years. The board commends both
members for their long time contributions. Elmer
even served on the elections committee.

While I am on the subject of board elections,
Bud McKinney has been given a task that has
total agreement on the board. That is to have an
International representative serving on the board.
I would be remiss if I were not to express our I have asked Buddy to report back at our winter
appreciation to two former members who has meeting with some ideas as to how such can be
served faithfully for so many years and chose to implemented.

International News
Speaking on the International side of our
organization, our colleagues in the United
Kingdom are undergoing considerable operational
change. In early June, it appears that a civilian,
Tom Winsor will be appointed the first non
police Chief Inspector of Constabulary, a post
since 1856. If my memory serves me well, a
number of FBI NEIA members such as Sir (s)
John Woodcock, Trevor Morris and David Dowd,
among others, have held that post. I apologize for
those members that I may have omitted. Winsor,
a commercial lawyer and railroad regulator was
asked by UK’s Home Secretary, Theresa May to
carry out the first fundamental review of police pay
and conditions in 30 years. Winsor subsequently
recommended that chief constables be given the
power to make redundancies, greater rewards
for frontline police officers be matched with pay,
pension cuts and annual fitness performance tests.
Probably the most challenged idea was including
direct entry recruitment into the higher ranks
negating the tradition that each officer starts out
as a beat constable. This proposed appointment
accompanied by the elections in November of
the first police and crime commissioners (PCCs)
mandating a civilian component into the mix has
definitely stirred UK’s policing pot.

and gangs who are already wanted for crimes
committed to be targets. Apparently these tactics
proved successful in its deployment at the Knotting
Hill Carnival last summer. The report emphasized
that disrupters and not protestors would be subject
of such deployments.

It is expected hundreds of American Intelligence,
security and law enforcement officials will
participate in the events beginning July 27th. This
unique collaboration is rooted in common threats
shared since 911. The head of MI5, Jonathan
Evans raised a concern that we have to avoid
any sense of complacency given that “some folks
believe that the terrorist threat has evaporated”.
Given that one million visitors are expected for the
games and some 300,000 people are expected
to flow into Olympic Park each day, complacency
is not an option. The games will be protected by
some 12,000 police officers and 23,700 security
staff including some 13,500 troops on standby.
Further, a No Fly Zone will be established from July
14 to August 15. An added concern is the vetting
of more than 100,000 people who have applied
for jobs at the Olympics venues. Despite U.S.U.K collaboration, there are some differences in
how the London Olympics will be policed. Most
of the security will be unarmed which is somewhat
Despite such changes, UK’s Finest have a series different than U.S. operations.
of traditional responsibilities to carry out. With the
Olympic Games in London this year, Scotland On another front, Great Britain on 6/14/12 unveiled
Yard is preparing to launch pre-emptive arrests of a plan to log details about every Web visit, email.
individuals plotting to disrupt the Olympic Games. Phone call or test message in the United Kingdom.
Part of the program calls for pick- pockets, thieves The announcement insisted it is not after content,
10
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it promises not to read the body of the emails
or eavesdrop on phone calls without a warrant.
Home secretary Theresa May said in a recent
editorial that only evil-doers should be frightened.
Obviously, there are plenty of folks worried about
its intrusiveness. According to some critics the
government is seeking to keep logs of citizen’s
internet history providing access to peoples’
browsing habits.
Government’s response is
that such is necessary to keep on top of rapidly
changing technology. The BBC News on May 14,
2012 reported that Scotland Yard is now equipping
its officers with some 350 mobile phone like
devices. These handheld fingerprint devices will
allow officers to identify suspects in seconds. The
technology can also be used to quickly identify
unconscious or fatal accident victims. The 3M
Cogent system underwent a trial by the National
Policing Improvement Agency. Also the process
only provides a check against a match and is
not retained. There are now 25 UK police forces
using this technology. In addition to finger printing
at the scene, the Metropolitan police are hoping
to use facial recognition to identify thousands of
people suspected of committing crimes in last
year’s riots in London. They are in the process of
uploading almost 3,000 CCTV images of people
during the widespread disorder last August onto
its Smartphone App. The free Facewatch ID app
developed with facial recognition software from
Facewatch will contain 2,800 photographs which
can be sorted via postcode. It is the hope of
Assistant Commissioner Mark Rowley, head of
specialist crime and operations at Scotland Yard
that those who own Smartphones will download
this App and help identify people they need to
talk with. The program will also include some
2,000 images of persons wanted for crimes not
connected with the riots.

probably Europe have been providing seminars in
China for decades. However, their subject matter
interest may be different. The new focus is on
local because of their problems are with corruption
and insurrection. Apparently, in order to immerse
themselves in the U.S. system, they are sending
students to our colleges that have a criminal
justice training background. One of the professors
at Sam Houston State University in Texas was
quoted “there’s a lot more concern about civil
disorder in China than I ever thought” According to
the professor, the Chinese government indicated
that “mass incidents has risen from less than
10,000 in 1993 to about 90,000 in 2010”. Because
of the fear that these increases could disrupt
social stability and they may even be higher, the
government stopped publishing such statistics.
China’s primary interest centers on “Community
Policing”. The need for governmental control,
however, makes communication and transparency
a key element of community policing somewhat of
a difficult reach. While their interest in community
policing and communicating more with citizens is
clear, the extent of implementation is questionable.
A Human Rights Watch official suggested that
China will put its own spin on the western system.
Communicating better, yes. But it may be merely
to resurrect a neighborhood community model
from its Maoist past. Those communities were the
communist party’s boots on the ground and eyes
and ears looking for trouble makers and outsiders.
That process was revitalized during the 2008
Beijing Olympics. One of the Americans quoted
made a timely point “Chinese security services
look to best practices in western countries to
essentially build a better mousetrap. It’s to bolster
the regime rather than to bring real law enforcement
to China…The police are controlled by the state,
they are not the impartial; arbiters and servants of
law and order. Well said.

China, reportedly, is sending police students to the
U.S. to study and revamp its police force. We are
told that China is looking to update an antiquated
system plagued by outdated crime reporting
methods, outmoded equipment and a lack of trust
with the people. Similar to many western countries,
China police force is a highly centralized, under
the charge of the Ministry of Public Security, and
not divided along local, state and federal levels as
is in the U.S. It’s not necessarily a new and novel
approach. Criminal Justice Colleges in the U.S and
11
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National News Items

is done as far away as Mountain View California.
According to the article, the technician responds
to an electronic alarm, verifies its accuracy and
less than two minutes later a police response
in the designated city is in place. The system
which triangulates sound picked up by acoustic
sensors placed on buildings, utility poles and
other structures is part of technological advances
that is transforming the way police can do their
job. Critics complained about the cost, privacy and
the potential for overreach of police surveillance.
On the positive side, it has reduced response
time, provides responding officers with critical
information as to what exactly is taking place and
steps to take to ensure their safety.

While some of our items are human interest, none
are sadder than reporting the loss of police officer
lives. While we don’t really want to dwell on it, we
need to recognize it annual presence if we wish
to take steps to reduce such tragic carnage. The
following is 2011 Preliminary statistics for law
enforcement Officers Killed in the Line of Duty
released by the FBI (May 14, 2012)
There were 68 incidents that resulted in the deaths
of 72 officers. 67 of these incidents were cleared
by arrest or exceptional means.
In 63 of the 72 felonious deaths of officers, firearms
were used by the offenders – 50 by firearms, 7
rifles, and 6 by shotguns. Vehicles were used in 6
incidents, hands, fist and feet 2 and 1 with a knife.
19 were killed by ambush (14 during unprovoked
attacks and 5 due to entrapment/premeditated
situations) 11 were killed during traffic pursuits/
stops, 5 during interrupted robberies or pursuit of
suspects. 4 died while responding to disturbance
calls (1 a domestic disturbances).

While other departments are utilizing police
cameras, Las Vegas Metro police will begin in June
testing several types of body-worn camera with
the hopes of purchasing more and putting them
into regular use. Such testing will give them some
insight as to the best model available for their use
and needs. Currently they do not use dash board
cameras given that most officers’ interaction takes
place outside his or her vehicle. Yet, getting the
body mounted cameras will not be a cake walk as
the unions intends to fight it in court claiming it must
be negotiated. Aside from the union question,
cost will be a consideration as to the number
utilized and when. Forfeiture funds may be one
answer or solution. Given that Metro responds to
over a million calls annually, data storage expense
will be a part of the financial equation.

Of the 72 victim officers, 49 were wearing body
armor, 17 had fired their own weapon ( 17 out of
72 and our critics call cops trigger happy) – 10
attempted to use their own weapons, 4 were killed
by their own weapon.
Regarding the 72 officer feloniously killed in the
line of duty in 2011 it represented an increase
over 56 slain the previous year. Regarding the 50
officers killed in accidents in 2011, that was 22
less than were killed in accidents in 2010.

From the other side of the lens, the Department
of Justice isn’t satisfied with the Baltimore Police
Department’s recently issued orders on the public’s
right to record officers. The DOJ’s Civil Rights
Division sent an 11 page letter stating that the police
policy does not adequately protect individuals’
constitutional rights in some areas. It should be
clearer in prohibiting the deletion or destruction

While the program has its detractors, something
interesting has been going on in 70 of our nations
cities. They are using a gunshot detection system
called ShotSpotter to pinpoint the location of
gunfire just seconds after it occurs. Apparently,
regardless of location of shots fired, the pinpointing
12

NEIA CONNECTIONS • June, 2012
of recordings under any circumstances. It also
instructed officers not to threaten, intimidate, or
otherwise discourage an individual from recording
police officer enforcement activities or intentionally
block or obstruct camera or recording device. The
case is believed to be the first where the DOJ has
weighed in on the public’s right to record police
officers. Since the suit was filed, police say they
have drafted new guidelines and implemented
training to instruct the officers that citizens can
record officers’ actions.

There was a 6/27/12 article on what Spokane,
Washington Police are doing to effectively deal
with its crime program. In line with the accepted
theory that a huge proportion of crime is committed
by a small number of people who seeming spend
their life in crime. To some degree we recognize
that there is a criminal class and culture. We are
provided estimates that 6 percent of criminals
commit 70 percent of crimes, half the people
released from prisons are back within three
years. We can’t “jail away” our problem. Even if
it worked, we can’t afford it. According to a 2010
congressional conference on recidivism 1 in 100
Americans are now behind bars. We have 5 or 6
% of the world’s population and 23 percent of its
prisoners. Spokane’s police now identify around
50 local criminals at a time for added attention
and emphasis. To meet the criteria, the offender
must have committed three felonies and be active
in some contact with the police over the past six
months. Essentially “you go after the guy who
did 20 crimes, not the one who did two”. A recent
National Summit Report focused on a series of
various correctional alternatives many of which
were focused on community based solutions
– less prison and more social service efforts
to connect offenders to community, family and
responsibility. Among those showing effectiveness
was identifying and tracking repeat offenders,
strengthening community supervision and
concentrating services in areas where offenders
live.

Charleston, South Carolina Police department
is testing predictive analytics software from IBM
as a way of predetermining where robberies and
other crimes are likely to occur. The city already
uses a traditional crime analysis system with
weekly meetings to identify hot spots of activity,
even investing in technology to improve what is
described as the situational awareness of it s force
deployment. The predictive analysis software
will take those efforts a step further by analyzing
past and present crime records and evaluating
incident and arrest patterns around the city.
The department is using IBM’s SPSS predictive
analytics Technology in its pilot program in addition
to IBM’s i1 Coplink technology for law enforcement.
The system reportedly is being used in Las Vegas,
Memphis and Rochester, Minn. Memphis, in 2010
attributed a 31% decline in serious crime over
several years to such predictive systems.
On the west coast, Los Angeles police are also
aiming to beat suspects to the scene by using
computers to predict where trouble might occur.
The LAPD is the largest department to embrace
an experiment known as “Predictive Policing”
which crunches data to determine where to send
officers to thwart would be thieves and burglars.
Time Magazine called it one of the best inventions
of 2011. The program was launched in the San
Fernando Valley last year where they are seeing
double digit drops in burglaries and other property
crimes. The program is scheduled to roll out
citywide by next summer. As to be expected some
legal observers are concerned that the program
could lead to unlawful stops and searches. The
program is also report to be in place in the
Northern California city of Santa Cruz.

According to many health experts and a recent
report released by the White House Office of
National Drug Control policy showed a decline
in the use of cocaine since 2003, a sign that
drug-interdiction efforts with public education
campaigns may be curtailing use of the drug.
Undoubtedly, illegal drugs play a central role in
criminal acts. “Tackling the drug issue could go a
long way in reducing our crime issues” reported
Gil Kerlikowske, Head of the office that issued that
report.
Some major cities chiefs are making changes that
may appear obvious even minor but can have major
implications for that cities emergency response
13
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system. Chicago Police Superintendent Garry
McCarthy embarked on a major 911 dispatching
change. Using the term “Beat Integrity”, McCarthy
in order to free up police officers to respond to
the most serious crimes has altered an out dated
dispatch policy that essentially left the dispatching
authority in the Office of Emergency Management
and Communications. Sergeants in the field are
now responsible for dispatching resources if they
don’t approve of the assignments. Going forward,
the new superintendent indicated that there will
be a clearer delineation of just what jobs police
are going to respond. Both he and the Mayor who
supports his response objectives recognize that
an educational program will be necessary to wean
citizens away from 911 to 311 calls.

department’s involvement with the Department of
Homeland Security Terrorism Liaison Program,
which trains police, other public safety officials and
some members of the public to gather and share
information with federal officials. The program was
set up in 2002 and within the San Francisco area
over 130 was trained as Terrorism Liaison officers,
117 from the San Francisco Police Department.
Over the years, their complement has attrited to
83 terrorism liaison officers. Apparently, two of the
six legislators who voted for the ordinance weren’t
aware its existence.
Another city in California, Sacramento returned to
it old ways. The Sacramento Police Department
revised a police reporting policy enacted last year.
Given backlogs and that such police reports take
an hour or even two to prepare home burglary
reports, victims were directed to report such crimes
on line to the department. This is not an uncommon
practice among police department struggling to
maintain timely emergency responses. Obviously,
some of the citizenry didn’t appreciate going on
line. According to the police spokesperson Andrew
Pettit they are now taking burglary reports in person
whether there is a suspect or not. According to
Pettit, the policy resulted in individuals not going
on line and therefore a number of burglaries were
going unreported. Hence, the unreported areas
were not getting the appropriate resources for
their area.

Philadelphia Police Departments has an unusual
but effective medical transportation policy. Given
the appropriate circumstances, the police transport
seriously wounded or injured to the hospital.
Generally, the police are at the scene prior to any
ambulance. Currently, they are taking as many
as one- third of the city’s shooting victims directly
to hospitals. Reportedly, the department is one of
the few that articulates a policy that utilizing police
transport officers or “car drops” in an attempt to
save lives.
Within the past month, San Francisco Mayor
signed legislation requiring the police department
to obey local and state privacy laws when working
with the FBI Joint terrorism Task Force. Mayor
Lee in signing the bill indicated that the police
cannot ride roughshod over city and privacy
laws even when it comes to counter terrorism.
The legislation was directed at a claim that in
2007 the FBI and the S.F. Police made a secret
agreement outlining how they would work together
on the Joint Terrorism Task force. According to
the article, it authorized intelligence gathering not
allowed under state law, like surveillance without
any grounds of criminal suspicion. The new city
law passed by a vote of 6-5 requires that any
new agreement have an open airing before the
Police Commission and that the police follow
local privacy and first amendment standards.
Ironically, the new law made no mentioned of the

Most of us are familiar with the “Occupy Wall
Street” protests that have been televised. From
my perspective, I thought that police departments
around the country, including Oakland California
Police, did a difficult job exceedingly well.
Oakland Police Chief Howard Jordon believes
his department could do better. At a conference
joined by his mayor and city manager, Chief
Jordon announced “We want to be a national
leader in crowd control and balance both public
safety and free speech”. Since October 25 of last
years, they certainly got the practice, handling
numerous events totaling over 60,000 persons,
most of which have occurred without incident.
The few that did not go as well has prompted
some reforms on the part of the department. He
14
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acknowledged that he had “a valid concern” about
the number of uniformed HPD officers who attended
a trial to support of the first of four officers charged
with excessive force of a 15 year old burglar. The
presence of 11 off duty officers resulted in questions
by the prosecution as to whether they should be
in uniform. The obvious issue being does such a
presence give the impression that police support
the “actions” of the defendant? Chief McClelland
not only indicated that he has valid concerns but
that he had the authority to decide when and
where his officers can wear their uniforms. While
he indicated he didn’t intend to discipline any
officers over the incident his statement was a clear
and concise “The uniform does not belong to the
officer...It’s a symbol of your office. It’s a Houston
police Department uniform, and I certainly have
the authority and discretion to say when, where
and how that uniform can be worn. So when
an individual police officer dons that uniform,
they’re no longer representing themselves as an
individual. And that wasn’t the signal the Houston
Police Department was sending”. The Chief’s
message was loud and clear.

has already instituted having experts provide
crowd management training to all its officers,
including the command staff and himself. Jordon
intends to have better communication within the
department but also with those outside agencies
that are called in to help manage large protests.
Steps will be taken to participate in exercises
with those agencies that provide mutual aid
during large protests. Another is the formation of
a community advisory working group to review
the department’s crowd management policy and
make recommendation to improve it. Every officer
will receive training on media relations and press
related First amendment rights. A similar step
will be taken with regard to discussing issues
with journalists and photographers. Also they will
beef up the number of investigators as deemed
necessary. I suspect that the chief’s efforts will
result in a better performance on his side of the
street. Now if we only can provide teachable
lessons to those demonstrators on their side of the
street who believe throwing bottles, rocks, flaming
cocktails while destroying others property is all
part of the right to assemble and free speech.
Houston Police Chief Charles McClelland recently
got involved in a policy issue that could apply to
most of the nation’s police services. The Chief

What are our members doing?
Recently, I had the pleasure of talking with a previous Penrith award member,
Terry Mangan. Terry though a soft spoken guy is one tough hombre. He
is still struggling with a three day a week dialysis plus complications. Our
colleague has terminal cancer and has difficulty getting around. Yet, he is still
a functioning member of a unique club called the “Sherlock Holmes Society, a
group that gets together and discusses Great Britain’s master detective. His
current wish is to see his daughter, Major Megan Miranda returns home after
her third one year tour in the mid east. She is currently in Afghanistan and
married to a Lieutenant Colonel in the 82nd Airborne. Megan is not without
family competition, her brother Bob. He is also a US Army major who recently
returned from Iraqi and is currently a criminal justice professor at JAG school. Terry’s friends, I am sure
will remember that this feisty guy, originally from New York, made his career as chief in Spokane, WA,
was always involved in law enforcement activities, exploring and examining ideas looking to make this
a better profession. I guess that is why he fulfill his last career with the FBI at their National Academy.
Jim Meehan, a major player in NYPD years ago and a NEI graduate used to say “No matter what
Mangan is doing, he is constantly moving and whatever he is doing it’s important to him”. I don’t know
how many folks know that Terry’s was a catholic brother in a religious order prior to his commitment to
law enforcement. Rather than working directly for the “Boss”, he choose to do God’s work. Regarding
his health, he has the mental tools that he needs given his circumstances. I know he would like to hear
from some of his friends and colleagues – 703 897 1370
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I had the pleasure of hearing from another Penrith
Award winner and an old friend of mine, Neil
Behan. It’s been suggested that anyone who has
achieved some modicum of success obtained it
because he or she “was standing on the shoulders
of past giants”. Neil is one of the fellows who
made it easy for others to follow. I remember as
a young sergeant attending a promotion class in
the Police Academy, Neil was already a ranking
member of NYPD’s hierarchery. He was one of the
few who made time to talk with each promotional
class about our future responsibilities. Before it
became fashionable, Neil Behan began preaching
about what law enforcement can be rather than
what it was. This year, a book was published on
the Knapp commission called “They wished They
Were Honest” by Michael Armstrong. The author
was chief counsel for the commission and he
relates the history and background of the role
Frank Serpico. As I was in charge of a detective
squad in the same building with Serpico I sensed
that the movie overstated Serpico’s importance
in putting the department on the path to integrity.
However, the author of this latest publication
states something that we all knew then and still
recognize now. Neil Behan didn’t hesitate, while
others did, to bring Serpico’s story to the heads
of the department and later testify before the
commission. Later on, I became the aide to Chief
Behan when he was NYPD’s Chief of Patrol, in
charge of the city’s 79 police precincts, special
operations and its uniform forces. Subsequently,
having served as the Chief of personnel and patrol,
Behan left to head up Baltimore County police.
He achieved remarkable success not only in that
department but in improving professionalism
through the various organizations he served with.
Now at the age of 88, he still serves. Neil is on
the Baltimore Archbishops Independent Review
Committee reviewing investigations of pedophile
clergy, civilian employee and volunteers. He is an
“executive in Residence” in connection with John
Hopkins University’s Police Executive Leadership
Masters Program in addition to being an advisory
board member for the Law Enforcement Program
at the University of Maryland. Neil, like most of us,
has slowed down a bit. He no longer golf’s. But,
he enjoys bringing fellow New Yorkers, mostly law
enforcement types, together for luncheons. These
luncheons allow funny talking people to talk even
faster, become inarticulate and yet understand

each other. While Neil Behan’s has been an
asset and inspiration for many of those who have
followed him, he has been blessed with a partner,
his wife Patricia. This woman, who I have always
admired for her personality and attitude, is legally
blind and has crippling arthritis and yet, exhibits
unbelievable morale. I hope to follow up with other
law enforcement giants in this newsletter. I think
his admirers will agree that I started off with one
giant step on Chief Neil Behan.
Recently another old timer and Penrith Award
winner was heard from, Ruben Ortega, former Chief
of Phoenix and Salt Lake City. Ruben, described
himself as a “use to be” but I sense he is still a
concerned citizen when it comes to professional
law enforcement. Yes, he is thoroughly enjoying
retirement after forty years of law enforcement.
Serving in two great cities truly fulfilled this man’s
career. Like so many other chiefs, at times he
misses the positive aspects of public service
but is grateful he no longer has to deal with the
major challenges faced by today’s chiefs. Ruben
expressed some sadness regarding the demise of
a unique tradition in the city of Phoenix. For the first
in the city’s history, it selected a new police chief
from outside the department. The chief suggested
that perhaps it is time (and inevitable) that what
causes good chiefs to be forced out of other cities
should eventually occur in Phoenix. Chief Ortega
emphasizes with today’s police executives in their
dealings with internal labor strife, accompanied by a
lack of political fortitude, which seem to be inherent
issues that not enough chiefs can overcome while
maintaining their integrity and sanity. On a positive
note, he indicated that the new chief Danny Garcia
from Dallas has the intellectual strength and
vitality to meet the challenges and hopefully right
a floundering department. Ruben asked to give his
best to NEIA colleagues. Ruben, like myself and
others, lost his lovely wife, Nellie only to be given
a second chance at happiness. Ruben, excuse the
lateness but you have our best wishes.
I am sure that many of those in law enforcement are
told that they should write a book given the wealth
of experience gathered over the years. Obviously,
a few have taken that advice. Well, Bob Lunney
has joined the group. He’s written “Parting Shots –
My Passion for Policing” a memoir describing his
56 years in policing. He has an interesting story to
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tell: beginning as a rookie in the Royal Canadian
Mounted police working in the rough and tumble
part of Canada’s Yukon. Bob chose to stay out
in the cold serving 12 busy years as Chief of
Police in Edmonton, Canada’s northern most big
city. From there he went on to be Commissioner
of Protective Services for Winnipeg. His record
of outstanding public service continued with the
Ontario’s Peel Regional police where he headed
that most progressive agencies for seven years.
Lunney’s career continued on after leaving active
duty status providing consulting services in his
home country, the U.S. and other international
venues. Besides an active member of the FBI
NEIA, Bob was closely identified with a number of
projects with the Police Executive Research Forum
(PERF) and in Saudi Arabia, Israel, Hong Kong
and Jamaica. Bob’s experience and background
in so many law enforcement and human rights
issues subsequently led to an appointment as
consultant to the office of the Commissioner for
Police Reform in Northern Ireland. Bob Lunney
has earned the right to express his thoughts on
a profession that he has faithfully served for so
many years. For those who might be interested, I
refer you to www.ria-robertlunneyassociates.com

a number of consulting assignments for PERF,
the most recent one, I believed, was in Chicago
researching ways to improve the safety of that
city’s schools. I might add that Olson had also
served as President of PERF. What is Bob up to
now? He is on his way back to Ireland to assume
Kathy O’Toole’s post for a three assignment.
Additionally, Bob is a volunteer. At my request,
I asked him to run for the NEIA board this year.
We had six excellent candidates, only four eligible
seats. I suspect that word of Bob’s overseas
assignment mitigated that opportunity. Fortunately
for us, FBI NEIA gets a competent trustworthy
source on how we can improve communications
with our international members.
Jim O’Conner, who retired from the FBI as a deputy
assistant director at the National Academy made
a gracious return after a number of years. Jim’s
relationship with NEI goes back to its founding
fathers. Unfortunately, he was unable to attend
our conferences due to his position as Dean of
Northern Virginia Community College for the past
21 years. Jim is now retired and plans on traveling
and visiting his 4 children and 14 grandchildren. He
hopes to be at next year’s conference “wherever it
might be”. Jim divides his time between Occoquan
VA where he serves on the Board of the Lorton
Workhouse Museum. Previously Jim served 3
terms as Vice Mayor of Occoquan, VA. Jim can only
be described as a cherished friend, someone you
enjoy reminiscing about the old days particularly
while we can both remember them!

I had the pleasure of talking with some old
friends in the Sun Valley while meeting some
new colleagues. Some appear to be enjoying
a well deserved retirement while others keep
on ticking. The latter is truly exemplified by Bob
Olson, a real triple threat in our profession. He
calls Oklahoma his home but you’ll find him living
wherever there are law enforcement challenges
that need to be addressed. Most of you probably
are aware that Bob started his career in Oklahoma
rising to the rank of Deputy Chief. As head of
those departments, his travels took him to Corpus
Christi, TX, Yonkers, NY and Minneapolis, MN.
As one of Bob’s predecessors in Yonkers, I like
to tell the story about the time that someone
placed a live grenade under his department
vehicle. Fortunately someone spotted it prior to
its activation. Whenever, I introduced Bob I would
tell the audience that “apparently, I had more co
immunity support than he”. I guess it is true that
you can’t hit a moving target. Chief Olson went
internationally on us, spending three years in
Ireland working with Kathy O’Toole in cooperation
with the Irish Garda. Upon his return, he took on

In the same category, another old friend has
emerged the past two years. Tom Wells, who
after retirement from the US Secret Service, was
appointed Public Safety Director of the State
of Alabama. Now that Tom is retired, we will be
able to share his experiences and good humor.
Tom and Jim O’Connor are both “story tellers”
always told with a twist of good humor. I know that
my wife, Micki, myself, Dale Watson and others
enjoyed Tom’s version of things that happen while
the Director of Public Safety. Recently, I read a
book by Gerald Blaine and Lisa McCubbin entitled
“The Kennedy Detail”, a story about a select group
of secret service personnel assigned to the White
House detail at the time of President Kennedy’s
assassination. I have met a number of Secret
Service members who have covered various
17
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presidents. A trait that almost all possess is they
“don’t kiss and tell”. Out of respect for the president,
they kept a piece of information or maybe a secret
that would have shed additional light on whether
they could have possibly saved the president.
Without going into detail, it was the president who
personally directed that no personnel stand on the
back of his vehicle during motorcades. Despite the
Service’s pleas, apparently he was adamant about
that specific protection action in Texas and on
the day of the tragedy. On the lighter side, I was
surprise to see such a young, relatively slim man
“Posing” as agent Tom Wells in the book’s photos.

track record, I suspect such claims do not get much
real public traction. Even the NAACP, generally a
critic, acknowledged that the chief in five years has
turned the agency into a more community friendly
department. According to a former assistant Chief
of the department and a competitor for the position
five years ago, Chief Acevedo not only has good
speaking skills but “really missed his calling as
a preacher”. For now, it appears that someone’s
prayers are being answered.
Unfortunately, everyone’s prayers are not always
answered. At least in the immediate future.
Detroit Police Chief Ralph Godbee, faced with
the prospect of fewer officers because of the
city’s financial crisis, has taken the rare step of
implementing a special order requiring anyone
applying for a job with his department to serve as
a volunteer reserve. Facing an 18% budge cut
eliminating 380 jobs, Godbee signed the order in
May requiring such volunteer service until the hiring
ban is lifted. His initiative is called the Enhanced
Reserve Program which will free up sworn officers
to respond to the more serious runs. Chief
Godbee indicates that some 1,400 people have
expressed interest in becoming a police officer
last year. Reserve Performance offers some
moderate screening and an opportunity to be part
of that organization. Reportedly, the reservists will
assist in special details such as traffic control and
conduct foot patrols. They will carry weapons and
will be deputized to have arrest power. In order to
make the Chief’s policy permanent the order must
be approved by the Board of Commissioners. The
Detroit Police Reserve Program is not new; it has
been in existence since 1942 and has in the past
numbered as many as 2,200 members. Currently
it is down to 300 volunteers. Their training consists
of 2 evenings a week for 14 weeks plus two full
weekends of firearms training. In a previous NEIA
newsletter, Chief Goodbee was quoted that “we
must be proactive”. His prayers may not yet have
been answered, but he is keeping his promise.

According to a recent news article Austin Police
Chief Art Acevedo and Austin make a productive
fit. The chief, a native of Cuba, arrived in Miami at
the age of 4 ½ years old with his family as political
refugees. His home base apparently is California
where his family chose to make its home. Growing
up in California, Chief Acevedo knew he wanted
to serve his adopted country. He considered three
ways to fulfill that wish: Attend West Point Military
Academy, become a cop or a deputy district
attorney. While he was finishing his first year in law
school, Acevedo realized that there were probably
150,000 attorneys in his home state and the need
for good police officers was more important. He
applied and successfully passed admission to
L.A. police and sheriffs as well as the California
Highway Patrol. In 1986, he accepted appointment
to the latter for the same reasons others have,
partly because their class began earlier than
the other two agencies. In 2007, Acevedo was
appointed chief of police in Austin Texas. During
those five years he has been credited with turning
it from an organization that appeared reluctant at
best to engage the media and the community. He
has confronted a number of challenges through a
number of officer-involved shootings and a DOJ
review alleging use of unnecessary force against
minorities. His actions have resulted in 21 police
officer dismissals and over 1187 suspensions.
Chief Acevedo has butted heads with the union
head as well as the city’s police monitor. He’s
restructured major departments, including how it
patrols the city, how it handles officer discipline and
how it investigates its own. Though he manages to
have a reputation of an affable straight shooter,
he is not without his critics. Some claim he is “too
quick to justify officers’ use of force”. Given his

I suspect some folks question why John Timoney
seems to be frequently in the newsletter. One,
because Timoney is always in the news no matter
where he goes. Also, I have to admit John is an
old friend and as such I keep abreast of where
and what he is doing. For 45 years Timoney has
a positive record in New York, Philadelphia and
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Miami. In between Agency appointments, you can find him traveling around the world consulting or
being asked to serve some fellowship at institutions such as Harvard. John has signed on for a two
year assignment in a task that may be the most difficult and the most challenging in terms of achieving
one’s goals. He is now the technical advisor on policing to the Minister of Interior in Bahrain in the mid
east. His difficulty and challenge will not be due to his inability to recognize needed improvements but to
implement the necessary change. Why, because John like so many of our members is a change agent,
willing to take risks and possessing the authority to do so. For the past seven months Chief Timoney’s
career has taken him to a military like environment with parade grounds accompanied by a fortress type
mentality of doing business. John’s mission is to change the culture of its policing, turn it from a police
force into a police service. Reverse the fortress mentality by changing it into an institution capable of
taking back the streets of this troubled kingdom. In a recent interview, Timoney recognized that current
policing follows the former colonial culture of control while not getting involved in the day to day lives
of the people. John is working with another advisor, former Scotland Yard counter terrorism chief, John
Yates. Timoney believes that the Kingdom is trying to change for the better despite threats, internal and
external to its stability. While he is not going to reinvent the wheel, his goal is to apply the best practices
from the trouble areas he has invested time and effort – citing Northern Ireland,Haiti,Turkey, New York,
Iraq, Philadelphia, Israel and Miami or anywhere else from his network of policing associates around
the globe. There is no quick fix, says Timoney, but it is his goal to recommend putting such into effect
in Bahrain. There is a similar technical advisory role going on in Dubai with former Chief of the Royal
Ulster Constabulary (Northern Ireland), Ronnie Flanagan. I always found Ronnie Flanagan to be a
highly intelligent individual with a great wit and experienced in transforming a police force into a police
service. It would be interesting to listen to these two Dublin born “boys” discuss change in the mid east.

Rest In Peace
I am saddened to announce that one of our NEIA members has
passed on. Former Commissioner, Kentucky State Police, Jerry W.
Lovitt died at home on May 29, 2012, surrounded by his love ones
and friends after a courageous battle with cancer. Jerry served 35
years in the military including the U.S. Army, National Guard and
Coast Guard, retiring in the rank of commander. He was a career
state police officer holding every permanent and appointed rank in
the organization retiring after 27 years as Commissioner. He was
an adjunct professor at Eastern Kentucky University where he had
obtained his Masters Degree. Jerry was a frequent attendee at our
Sun Valley conference. It was reported that he never got over the
loss that any parent fears; the loss of his only daughter, Sara Hart
Lovett in a car accident during her freshman year at college. I want
to thank Cecil Moses, retired FBI and NEIA member for bringing this
to our attention. May Jerry’s soul rest in peace.
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Now It’s Time for Some Adult Truths

Try A Little Positive Thinking

1. Nothing sucks more than that moment during
an argument when you realize you’re wrong.

The minute you settle for less than you deserve,
you get even less than you settled for.

2. I totally take back all those times I didn’t want
to nap when I was younger.

- Maureen Dowd
Wherever you see a successful business,
someone once made a courageous decision

3. There is a great need for a Sarcasm Font in
every computer.

- Peter Drucker

4. Map Quest really needs to start directions on
step 5. I am pretty sure I know how to get out
of my neighborhood

Many people die with their music still in them. Why
is this so? Too often because they are always
getting ready to live. Before they know it, time runs
out.

5. I wish Google Maps had an “Avoid Ghetto”
routing options.

- Oliver Wendell Holmes, Jr.

6. Obituaries would be a lot more interesting if
they told you how the person died.

Every great mistake has a halfway moment, a
split second when it can be recalled and perhaps
remedied.

7. Unfortunately, bad decisions make great
stories.

- Pearl S. Buck

8. You never know when it will strike, but there
comes a moment at work when you know that
you just aren’t going to-do anything productive
for the rest of the day.

The weak can never forgive. Forgiveness is the
attribute of the strong.
- Gandhi

9. The first testicular guard, the “Cup” was
used in Hockey in 1874 and the first helmet
was used in 1974. That means it took only
a hundred years for men to realize that their
brain is also important.

Self pity is our worst enemy, and if we yield to it,
we can never do anything wise in the world.
- Helen Keller
Everyone wants to be appreciated, so if you
appreciate someone don’t keep it a secret.

10. Finally, how many times is it appropriate
to say “What?” before you can just nod
and smile because you still didn’t hear or
understand a word they said?

- Mary Kay Ash
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Maybe You Shouldn’t Ask
But Don’t Assume

Maybe You Should Ask
But Don’t assume

A married couple went to the hospital to have
their baby delivered. Upon arrival, the doctor
asked if they wanted to test an amazing new hi
tech machine that would transfer a portion of the
mother’s labor pains to the baby’s father. Both
said yes.

A CNN News Photographer called the local airport
to charter a flight. He was told a twin-engine plane
would be waiting at the airport. Arriving at the
airport, he spotted a plane warming up outside a
hanger. Jumping into the plane, he slammed the
door shut and shouted “Let’s go”

The Pain transfer was set for 10% for starters,
explaining that even 10 % was probably more than
the father had ever experienced.

The pilot taxied out, swung the plane into the wind
and took off
Once in the air, the photographer instructed the
pilot “Fly over the valley and make low passes so I
can take pictures of the fires on the hillsides”

As the labor progressed the husband felt fine and
requested raising it to 20%. The husband was
still feeling no pain and after the Doctor checked
his blood pressure with no negative results the
Husband said let’s go to 50%. Still no pain. The
husband then encouraged the doctor to transfer
ALL the pain to him. The wife delivered a healthy
baby with virtually no pain and the husband had
no pain. She and her husband were ecstatic.

“Why” asked the pilot.
“Because I am a
photographer for CNN... And I need to get some
close up shots”.
The pilot was strangely silent for a moment, finally
he stammered

When they got home, they found the mailman
dead on the porch.

“So, what you’re telling me is….You’re NOT my
Flight instructor?

21

NEIA CONNECTIONS • June, 2012

Contact Information
For change of address or payment of dues: 		

Suggestions for newsletter or to improve
communications and submissions of articles:

Aimee Baarz
FBI NEIA Archivist
315 east 200 South
P.O. Box 145497
Salt Lake City, UT 84114 – 5497
801. 799. 3801, aimee.baarz@slcgov.com

Charlie Connolly
President FBI NEIA, Editor NEIA Connections
3460 Frosty Way – Unit 4, Naples FL 34112
732.730.3471 ( June to December)
239.774.7521 (January to May)
cpcretnypd@aol.com

Dick Ayres
Executive Director
121 Hawks Nest Drive
Fredericksburg, VA 22405
540.226.1825, ayresclms.verizon.net

MCC - FBI NEIA Conference Dates
•

Major Cities Chiefs Association Meeting
Friday and Saturday, September 28 - 29
Omni Hotel, San Diego

•

FBI NEIA September 28 -30

•

FBI NEIA Reception
Sunday – September 30
6:00 p.m. to 8:30 p.m.
Hotel to be determined, San Diego

Final hotel location for the FBI NEIA Reception will be announced in an upcoming email, the
website, and in the next newsletter.

visit the updated FBI NEI Associates website.
www.neiassociates.org

The updated site has the latest information about the NEIA, as well as important member information.
You can now register for upcoming events, pay your dues, and more online.
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2011 – 2012 NEIA SPONSORS

FBI NEIA would like to extend a sincere thank you to all of our sponsors.

Major Sponsors

Sponsors
3M Company

ACS State &
Local Solutions Inc.

Baker Associates

Bank of America

Bridgestone America Inc.

Choice Point

Comcast
Knowledge Computing Corp.
Mechanic and Associates, Inc.
Northrop Grumman
Versaterm

Dunbar Armored
Lozick Foundation
Merrill Lynch & Co. Inc.
Property Room
W.L. Gore & Associates

Hogan-Penrith Foundation
M/A - Com
Motorola
US Security Association, Inc.

Donors/Sponsors
Elly and Stephen Hammerman

Jack & Susan Rudin

Barbara Weisz

Lee Colwell

Rocco Diina

Mike Hale

Pete Lorenz
Greg Phares

Peter O’Neil
Safir Rosetti

Paul Pastor
Robert Slotter

Richard Stumpf

Gold Star members
Thomas J. Baker

Charlie Connolly

Gary L. Penrith

Elmer H. Tippett, Jr.
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