
Smart Meter 101



Old vs. New

Traditional Meter Smart Meter



Summary:

ÅNearly 900,000 AEP Ohio customers began 
receiving meters starting August 2017.

ÅInstallation began in Delaware Co. and will 
move throughout the central Ohio area.

ÅIt will take 2 years to install meters across the 
AEP Ohio service territory.



What does a Smart Meter do?

ÅHelps with outage 
restoration by 
improving response 
times and speeding 
outage repairs.

ÅEliminates the need to 
access your property to 
read the meter. 



What does a Smart Meter do?

ÅSimplifies the billing 
process by eliminating 
estimated bills.

ÅEnables new features 
that will soon be 
available to help you 
manage and control 
your energy usage from 
your smart phone, 
tablet or laptop.



How will we notify customers?

ÅPostcard within 2  
weeks of installation

ÅAutomated phone call 
within 10 days of 
installation



How will we notify customers?

ÅDoor hanger day 
of installation

ÅPost-mailers on smart 
meter benefits, 
including ñYour Energy 
Dashboardò

ÅCommunicating with 
city & township officials

ÅAttending community & 
neighborhood events



AEPOhio.com/SmartMeter



AEPOhio.com/SmartMeter



AEPOhio.com/SmartMeter



Your Energy Dashboard 



Online Dashboard
Customer Usage by Year with Comparison

Customer Usage by Day



Home Energy Report 

by Opower

Å Customers with or without smart meters may receive Home Energy 
Reports.  

Å Home Energy Report recipients are chosen at random and provide 
helpful energy savings tips and Similar Household Comparisons.

Å Customers who receive HERs and/or have a smart meter will have 
access to their ñDashboardò where they can learn more about energy 
savings!

Å If a customer who isnôt receiving HERs wants to participate and they 
have a smart meter, they can login to their Dashboard and sign up for 
WAMIs and HBAs.  Since the selection is random, we canôt guarantee 
they will receive HERs. 

https://AEPOhio.com/HomeEnergyReports

https://aepohio.com/HomeEnergyReports


Additional Reports

Å WAMI ïWeekly Energy Breakdown Report ïOpt-In, email report for Smart Meter Customers
Å HBA ïHigh Bill/Usage Report ïOpt-out, email report for Smart Meter Customers
Å CER ïCustomer Engagement Reports sent out via email and print to Customers who receive 

their Smart Meters educating them about the program

HBA WAMICER



ITôS YOUR POWER

ÅProvides customers added benefits from 
Smart Meter technology
ÅCustomers see their homeôs real time energy 

heartbeat for optimizing energy usage and 
maintaining equipment
ÅCustomers saving energy on their own behalf 

helps AEP Ohio achieve energy efficiency 
goals
ÅEasily installed & understood
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Features - Some of them
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