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— Summary:

A Nearly 900,000 AEP Ohio customers began
receiving meters starting August 2017.

A Installation began in Delaware Co. and will
move throughout the central Ohio area.

A 1t will take 2 years to install meters across the
AEP Ohio service territory.
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L1 What does a Smart Meter do?

An AEP Company

A Helps with outage
restoration by 4, -
Improving response ootasenacs
times and speeding r  nmniEnR

FCC IO OWS-NIC507, IC: 5975A-NICS07
outage repairs.

‘ Spdng

A Eliminates the need to
access your property to
read the meter.
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L1 What does a Smart Meter do?

An AEP Company

A Simplifies the billing
process by eliminating

estimated bills. vor Cprig OO
| |I||||II|IIIIIIIIII|||| |

A Enables new features
that will soon be
available to help you
manage and control
your energy usage from
your smart phone,
tablet or laptop.

:
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L How will we notify customers?

An AEP Company

A Postcard within 2
weeks of installation

A Automated phone call
within 10 days of
Installation
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L How will we notify customers?

An AEP Company

A Door hanger day
of installation

A Post-mailers on smart
meter benefits,
Il ncl udi ng
Dashboar do

A Communicating with
city & township officials

A Attending community &
neighborhood events
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- AEPOhio.com/SmartMeter

An AEP Company

n My Account Save Energy News & Info Contact Us
o News & Info Smart Meters u n E

Smart Meters

Your new smart meter:

Smart Meter Advantages
Smart Meter Technologies ;

Not just another pretty face.
IT'S YOUR POWER App
Installation Dates
Community Events

Frequently Asked Questions

[ Coming soon to area neighborhoods ]

Learn how it gives you the power to save money and helps keep the power flowing. You'll see the
beauty in it too.
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- AEPOhio.com/SmartMeter
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Interactive Map
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View The Map 2 g 2’
Stafe Park
FAQs Installation Dates
5 ® Amlin: Mid 2018
+ What is a smart meter?
® Athens: Mid 2019
+ Why is the current metering system being replaced? ® Barnesville: Mid 2018
® Bexley: Late 2018
+ Who is getting a smart meter? ® Blacklick: Mid 2018
More FAQs N More Dates >

Smart Meters 101 Community Events

More Events >
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- AEPOhio.com/SmartMeter
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3o Smart Meter Installation Schedule utage Map  [J 1-855-872.6446
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< c 0O | @ Secure | https://www.aepohio.com/account/usage/ ﬂ(‘

H My Account Safety Save Energy News & Info Contact Us

3 My Account Your Energy Usage u n E

Your Energy Usage Your Energy Usage

Green Button . . .
Please log in to view your usage history.

Login

User ID

Password

[ Remember User ID Forgot User ID / Password
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Customer Usage by Year with Comparison

Home My Usage My Rates My Plan Ways to Save

My Usage Details What Uses Most Compare My Bills

Fuel type: electricity

Jul 2016 — Jun 2017

< ) Select view: =~ byyear
E. Customer Usage by Day
1,525 kWh
. . My Energy Use My Rates My Plan Ways to Save
Find tips 1 i L 4 =
1144 « Freeste My usage details What uses most Compare my bills
= Smartpt
. My Energy Use
« Greatim 7o
Fueltype: electricity
763
Sun, Jul 9, 2017 e .
€7 Similar homes compsrison Selectview: | Bvday v
381 365 kWh
Similar homes comperisans are aveilable by year only. Find tips to reduce your use
274 + Freestepstotake
Smarn purchases
0 f + Great investments
Jui[?] Jul Aug  Sep  Oct  Nov  Jan Feb  Mar  Apr May[?] May  Jun 183 m

[ |
o . You o1 ‘IJ“\M ‘ﬂl‘ J'! ‘s f‘\\
@ ‘ 20 similar homes [ \f‘ I‘Lf\l‘ \ [

Similar homes Usage Costs Efficient simllar homes ¢

What homes are compared?

W vou
D @ =) W 20 similer homes

Similar homes Usage Costs Efficient similar homes.

What homes are compared?

Note: The amounts shown here ars usage charges only. They da net include taxes or fees, 5o they may not match your totsl billed amounts sach

L Geeen Buttan
Download
My Data



Gt Home Energy Report
e by Opower

A Customers with or without smart meters may receive Home Energy
Reports.

A Home Energy Report recipients are chosen at random and provide
helpful energy savings tips and Similar Household Comparisons.

A Customers who receive HERs and/or have a smart meter will have
access to their ANnDashboardo wher e

savings!

A1lf a customer who isndét receiving
have a smart meter, they can login to their Dashboard and sign up for
WAMI s and HBASs. Since the sel ect

they will receive HERSs.

https://AEPOhio.com/HomeEnergyReports
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their Smart Meters educating them about the program

CER
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Your energy

upgraded to a smart meter.

Vo i oW (e 0r IO YL ety e e o

pescoaling kets.

* Learn more st AEPOHO.com/HomeEnergyReports

» AEPOHO.com/Rs YourP ower

meter has been

aop

'
What's a smart meter?

S metees wirskicsdy sl your sy e 10 AEP ONo —
100 et sl ik O kit Dt

Why smart meters?

o s A
Tasdir oepOnss 10 Ot &0 OPpOMUTSe 1or el sosegy.

How is this good for me?
YOu o P Goowees 10 More Persorsded G (s speoidl rognens

S P B At 30 Py you Dl (1iafgns YOLR Lo, WHCH G it
10 lower 0Ny 1584

To learn more, go to AEPOhio.com/HomeEnergyReports ==p

HBA
[ &

Billing period Aug 14, 2017 - Aug 21, 2017

Your electricity bill is projected to be
$164.

A That's $42 more than the same time last year.

“You used the most electricity in the evening

Mornings Gam - 12pm 16%
Afternoons. 12pm - 6pm 33%
S, Evenings Bpm - 12am 33%
Nights 12am - Bam 18%

Based on your electricity use between August 14, 2017 - August 21, 201

There’s still time to lower your bill

For ways to lower your bill take a brief survey and receive

',
personalized tips to save energy and money. -
FIND WAYS TO SAVE

Additional Reports

WAMI i Weeklﬁ/ Energy Breakdown Reporti Opt-In, email report for Smart Meter Customers
I /Usage Report i Opt-out, email report for Smart Meter Customers _
CER 1 Customer Engagement Reports sent out via email and print to Customers who receive

WAMI

[

Y Great job! You used 9% less electricity this
week.

This

Last

week 3428 kWh

Your projected electricity bill: $146.55*
With about 16 days left. This is not a bill

A day by day breakdown

You used the most on Tuesday, Jul 4. See more

Mon Tue Wed Thu Fri Sat Sun
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A Provides customers added benefits from
Smart Meter technology

ACustomers see their ho
heartbeat for optimizing energy usage and
maintaining equipment

A Customers saving energy on their own behalf
helps AEP Ohio achieve energy efflc:lency
goals o

A Easily installed & understood

15
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Features - Some of them

16



