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TERMS OF REFERENCE

Be Proud Tasmania (BPT) is a tripartite project between Working it Out Inc. (WIO), the
Tasmanian Council on AIDS, Hepatitis and Related Diseases (TasCAHRD) and the
Tasmanian Gay and Lesbian Rights Group (TGLRG).

PROJECT AIMS
The overall project aims of Be Proud Tasmania include:
1) Bring together the experiences and perceptions of the Tasmanian lesbian, gay, bisexual,
transgender, and intersex (LGBTI), and other sexualities, sex and gender diverse
communities, as they relate to discrimination, vilification and harassment, in a safe and nonjudgemental environment;
2) Increase awareness of rights and supporting structures that exist for LGBTI and other
sexualities, sex and gender diverse communities;
3) Increase community awareness of the experiences of LGBTI and other sexualities, sex and
gender diverse people;
4) Build on joint community cooperation, capacity and partnerships; and
5) Provide data to build on existing evidence of discrimination, harassment and abuse, and
perception of safety and prejudice, relevant to Tasmania Together benchmarks.

POLICY CONTEXT
Be Proud Tasmania sought to develop a more complex understanding of contemporary
fear of and experiences of prejudice, discrimination and violence, in order to shape the
benchmarks and policy development of Tasmania Together1. Two Tasmania Together
benchmarks relate directly to Tasmania’s LGBTI and other sexualities, sex and gender
diverse communities, and inform the framework for the research component of BPT.

1

Tasmania Together was a project that allowed the people of Tasmania to participate in developing a
set of social goals, and a framework for achieving those goals. The project included 12 over-arching
goals and 155 benchmarks that reflect the priorities expressed during community consultation
processes undertaken in 2000, 2005 and 2011.

1
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Number of discrimination complaints lodged on the grounds of disability, race
or sexual orientation


The target set for 2010 is a ten per cent decrease on the number of
complaints registered in 2005. The target for 2015 is a ten per cent
reduction on the number of complaints registered in 2010 (Tasmania
Together, 2012).



In 2005-6, 6 complaints were registered with the Anti-Discrimination
Commission on the basis of sexual orientation. In 2008/9, 5 complaints
were registered, which represents a decrease of 16.6 per cent. While this
result meets the Tasmania Together benchmark target, the trend in the
number of complaints has not been consistent in the years between
2005/6 and 2008/9. According to the Office of the Anti-Discrimination
Commissioner (2005, 2006, 2007, 2008, 2009, 2011) the number of
complaints made between 2005/6 to 2009/10 appear to peak in 2007/8
before reducing in 2009/10, rising again in 2010/11.
Table 1: Number of Anti-Discrimination Complaints (2004/5 – 2008/9)
Frequency

5.6.4

2005-06

6

2006-07

12

2007-08

16

2008-09

6

2009-10

5

2010-11

11

Percentage of Tasmanians who agree that Tasmanians are accepting of people
from different ethnic groups, religions and people’s sexual orientation
The target set for 2010 is 45 per cent. The target for 2015 is 60 per cent
(Tasmania Together, 2012). In the year ending August 2009, an estimated 41.3
per cent of Tasmanians agreed that Tasmanians are accepting of people from
different ethnic groups, religions and people’s sexual orientation (Tasmania
Together Progress Board, 2010). This measure is derived from the Tasmania
Together Community Survey and is an estimate of the proportion of Tasmanians
who are accepting of people from different ethnic groups, religions and
people’s sexual orientation.
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These key findings were identified through consultation between the consultants and the
partners of the project. The key findings presented here are highlights from the report.

Experiences of Prejudice and Discrimination


The most common types of prejudice experienced by respondents in the last twelve
months, and over their lifetime were:



o

Discrimination (23% in last 12 months, and 39% over the lifetime); and

o

Harassment/bullying (23% in last 12 months, and 37% over the lifetime)

The respondents in this sample were nearly seven times more likely to report a sexual
assault in the last twelve months than the 2012 ABS sample (2.0% vs. 0.3%).



Twice as many BPT respondents had experienced a physical assault in the last 12
months, and three times as many had experienced a threat of physical or sexual
assault than the respondents of the 2012 ABS survey.



Incidents of prejudice and discrimination increased dramatically when considered in
the context of a lifetime.
o

Twenty respondents indicated over 100 incidents

o

Five respondents indicated over 1 000 incidents.

Fear of Prejudice and Discrimination


Seventy-four per cent reported feeling vulnerable to prejudice and discrimination
from strangers.



Sixty-five per cent indicated prejudice and discrimination were a worry for them.

3
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Fifty-seven per cent reported feeling vulnerable to violence and/or harassment from
strangers.



One in four respondents indicated experiencing high levels of fear of prejudice and
discrimination.



Fewer young people than older people reported that they avoid doing things for
fear of prejudice and discrimination.



The results suggest that sex and gender diverse communities in Tasmania may
become habituated to prejudice and discrimination over their lifetime and resilient
against a fearful response to prejudice and discrimination.

Impact of Prejudice and Discrimination


More gay men than lesbians experience depression but no anxiety.



More lesbians experience anxiety, feeling sad or bad about their sexual or gender
identity and are more likely to hide their identity.



Respondents over the age of 30 were more likely to hide their sexuality after a
significant incident of prejudice and discrimination.

Support and Help-Seeking


More BPT respondents, than their NSW peers indicated that they were not confident
in reporting their experiences of prejudice and discrimination (including violence,
aggressive behaviour and threats of violence) to the police (21% vs. 29%).



A lack of help seeking behaviours after a significant incident of prejudice or
discrimination is related to perceived support, perceived availability of help, and the
perceived helpfulness of the person or agency.



Responses to participants’ past experiences of prejudice and discrimination play an
important role in whether respondents sought assistance or reported the incident to
support services (such as the police).



People who experience prejudice and discrimination need support, and for some
LGBTIQ communities, this support is not currently available
4
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This report forms part of the Be Proud Tasmania project, and was undertaken to document
LGBTIQ experiences of prejudice and discrimination in a Tasmanian context. The results of
this study will inform future directions in policy and practice, as well as service delivery.
Research-informed policy ensures that the work of the BPT partners is focussed on existing
and future needs of LGBTIQ Tasmanians, and provides external agencies and partners with
a better understanding and deeper context for the policy and other work they do with
LGBTI and other sexualities, sex and gender diverse people. The research on which this
report is based was undertaken by Dr Nicole Asquith and Dr Christopher Fox from
AsquithFox Research, Consultancy and Training, with assistance from Lauren James, a
student on placement at Working It Out Inc.
The community survey conducted as part of the Be Proud Tasmania project was designed
using previous surveys in Australia and the UK, with adaptations to suit the unique
Tasmanian context. Framing questions consistent with other surveys has enabled
associations to be drawn with other communities’ experiences of prejudice and
discrimination. There are, however, two clear differences between the BPT survey and
previous research. This is the first Tasmania-specific survey of its kind to ask respondents
about (a) their fears of prejudice and discrimination, and (b) their specific experiences of
prejudice and discrimination. Further, respondents were asked to discuss their most
significant incident rather than their most recent incident. This has led to results that are
not easily comparable to previous studies, which have focussed on the most recent
incident (commonly, verbal abuse and/or physical assault). In contrast, the primary forms
of prejudice reported by BPT respondents were harassment and discrimination. These
forms are more likely to be ongoing for long periods, have deeper psychosocial
consequences, and often, involve an institutional offender rather than a single individual
perpetrator.
Research and policy has traditionally focused on homophobia as the primary process of
marginalisation of LGBTI and other sexualities, sex and gender diverse people.
Homophobia, alone, cannot fully take into account the experiences of LGBTIQ lives.

5
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Homophobia is, literally, an individual pathology; just as with fear of spiders or open
spaces. It is a term often used to explain all forms of fear, discrimination and hatred of
LGBTI and other sexualities, sex and gender diverse people. When most people consider
homophobia, they think violence and gay bashing, which is explicit, public, and overt. Yet
most prejudice and discrimination experienced is covert and includes more than just
personal fears. Homophobia also fails to capture the experiences of many who identify as
queer, transgender or bisexual.
Throughout this document, we have used the phrase, ‘LGBTI and other sexualities, sex and
gender diverse people’ as inclusive terms, in order to draw connections between the
various groups covered by the ‘umbrella’ of coalitionist activism in Tasmania. For brevity
alone, this phrase has been substituted with LGBTIQ occasionally. The research partners do
not intend for this term to be exclusive; it is simply abbreviated to assist in the flow of the
discussion. Where the specific experiences of each of these groups are discussed, the
correct nouns are used, without any assumption that these experiences are shared across
all groups. Finally, while ‘hate crime’ is often used to denote the violence experienced by
LGBTI and other sexualities, sex and gender diverse people, this term is misleading as many
incidents reported by respondents are neither based on ‘hate’ per se, nor are they
‘crimes’. As such, in this report, the term prejudice and discrimination has been used to
capture incidents, and civil and criminal offences against Tasmanian LGBTIQ communities.
One hundred and sixty-two participants completed the BPT survey, which is comparable
with similar surveys of this kind when considered in light of Tasmania’s overall population.
Along with marketing, a significant factor influencing the response rate is the capacity for
people to discuss traumatic incidents. As one respondent stated: ‘Sorry I am still
traumatised by all this and do not want to answer’ (43 y.o., Intersex). Who responds to the
survey also affects the results. More lesbians and women completed this research than
gay men, unlike other studies conducted in NSW, Victoria and the UK. When gay men are
the dominant respondents, the results are often skewed towards conventional
‘homophobic’ violence, such as street assaults, where the offender is unknown to the
victim, and the incident is a one-off event. Increased participation by women and
lesbians in the BPT survey has highlighted the gendered nature of prejudice, discrimination
and violence against LGBTI and other sexualities, sex and gender diverse people.

6
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The most significant findings from this research relate to:


fear of prejudice and discrimination,



the type of prejudice and discrimination experienced,



the characteristics of the most significant incident experienced by respondents,



the level of support sought by respondents (including reporting to the Police or Office
of the Anti-Discrimination Commissioner), and



the five best things about living in Tasmania as an LGBTIQ person.

Fear of Prejudice and Discrimination (FoPD)
Respondents were asked to indicate how fearful, vulnerable and anxious they were about
the impact of prejudice and discrimination on their intimate, social and institutional
relationships. Respondents were also asked to rate their level of fear in relation to a range
of heterosexist incidents, and civil and criminal offences. All respondents indicated that
they experienced at least occasional fear in relation to one or more of the 16 Fear of
Prejudice and Discrimination statements. These 16 statements were aggregated into a
single FoPD score, which ranged from 0 to 60. In quartile analysis, it was found that 25 per
cent of respondents scored over 40 on the FoPD scale, which translates as 1 in 4
respondents experiencing high levels of fear.
Incidents of Prejudice and Discrimination
Sixty per cent of respondents indicated that they had experienced more than three
incidents of prejudice and discrimination over the last 12 months, and 89% had
experienced more than three incidents over their lifetime. The most prevalent types of
prejudice and discrimination experienced by respondents in the last 12 months and over
their lifetime were, respectively:


discrimination (23% vs. 39%),



harassment (23% vs. 37%),



written/verbal abuse (16% vs. 31%),



vilification (12% vs. 30%), and



threats of physical or sexual assault (9% vs. 27%).

7
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In the last 12 months, six per cent of respondents had experienced a physical assault (with
or without a weapon), and two per cent had experienced a sexual assault. When
considered over their lifetime, these results increase dramatically to 26% and 19%
respectively.
Most Significant Incident
When asked about their most significant incident, most respondents indicated that the
type of prejudice and discrimination experienced was harassment (32%) or discrimination
(27%), with only 13% noting verbal or written abuse alone.
Respondents’ most significant incident commonly included:


verbal or textual hostility (61%),



was ongoing (61%), with over 75% of these incidents lasting more than six months



occurred near the victim’s home (12%) or workplace (12%),



in the presence of others, including 70% of incidents witnessed, and only 30% of these
witnesses intervening to assist the victim



perpetrated by one or two people (47%); most commonly, men (41%, with an
additional 36% of incidents including both men and women),



aged between 16-24 years (29%),



known to the victim (65%), and most commonly a friend or acquaintance.

Respondents most commonly reported that the psychosocial effects of the incident
included depression (21%), and concealment (13%), or feeling sad/bad about sexual or
gender identity (16%).
Help Seeking Behaviours
In only 30% of the incidents, respondents reported to the police, or sought help. The most
common reasons for not reporting or seeking help included:


relevance



concealment



fear



lack of information about reporting, and



no assistance or past experiences of inadequate assistance.

8
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Respondents’ lack of help seeking behaviours after a significant incident of prejudice and
discrimination is related to perceived support and help available, as well as the
perception of helpfulness of the person or agency. Past experiences play an important
role in whether someone will seek assistance or report their experiences, especially when
this has been negative. The availability of, as well as knowledge of, appropriate people
(such as Liaison Officers and support agencies) is important. People who experience
prejudice and discrimination need support, and for some LGBTIQ communities, this support
is not currently available.
Five Best Things about Living in Tasmania
Participants were asked to identify up to five things that made Tasmania a great place to
live for LGBTI and other sexualities, sex and gender diverse people. Six broad categories
were identified from participants’ responses:


community



pride



spaces and places



organisations



political environment and



Tasmania.

Each of these elements intersects and relate to each other. In many ways these positive
aspects of living in Tasmania all contribute to an idea that LGBTI and other sexualities, sex
and gender diverse communities are strong in Tasmania and that they are supported by
both the wider Tasmanian community and by the government.

9

RECOMMENDATIONS

The following recommendations are based on the findings of the research. Tasmania has
provided a benchmark for change of legislation, policy, and attitudes toward LGBTI and
other sexualities, sex and gender diverse people. The recommendations presented here
advance these positive changes.

Recommendation One: Service Providers
One of the key findings of the report was that people who experience prejudice and
discrimination need support and for some LGBTIQ communities this support was not
currently available. Individuals need to be able to identify services that provide culturally
competent support for LGBTI and other sexualities, sex and gender diverse people, to
increase positive help-seeking behaviour. Services must be identifiable and accessible.
R1a

To maximise the support services available, it is necessary for
service providers to increase their capacity to respond to LGBTI
and other sexualities, sex and gender diverse people

R1b

Increased promotion of LGBTIQ-friendly services is also essential

Recommendation Two: Police and LGBTI Liaison Officers
The research indicates that participants were not confident in reporting to police, and of
those who did report to police, 67 per cent indicated that the police were not supportive
at all. A similar finding was reported in Victoria where 60 per cent of respondents rated
police as unsupportive, yet, in contrast to BPT respondents, Gay and Lesbian Liaison
Officers were found to be much more supportive.
R2

As with other service providers, to increase the capacity of
Tasmania Police to respond to LGBTI and other sexualities, sex and
gender diverse people, there is a need for greater visibility and
marketing of LGBTI Liaison Officers, including increased
community development and education about these services

10
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Recommendation Three: Counselling/Support Services
Two in every five respondents indicated that the assistance of a counsellor/psychologist/
social worker was not supportive at all.
R3(a)

To increase the capacity of this workforce, more cultural
competencies and understanding of working with LGBTI and other
sexualities, sex and gender diverse people is required

R3(b)

Appropriate,
recognised
and
trained
organisations could decrease the social
consequences of prejudice and discrimination.
have an instrumental role in identifying and
service providers

service-provider
and individual
The BPT partners
promoting these

Recommendation Four: Community Connectedness
Connectedness to community and sense of belonging are important protective factors for
mental health and wellbeing (Jude, McLaren and McLachlan 2003; McLaren 2003).
Participants in this study report strong connections to LGBTI and other sexualities, sex and
gender diverse communities with moderate levels of connections to the wider Tasmanian
communities. People who identified as bisexual and queer-identified individuals reported
lower levels of connections to any of LGBTIQ communities and community organisations.
R4

Strategies that support increased inclusion of people who identify
as bisexual, transgender, intersex and queer will add to the
protective factors of community connectedness. These strategies
may include development of specific resources (promotion,
information sources, groups) to enhance the connectedness of
these groups.

Recommendation Five: Community Development
Participants were asked to identify five aspects of living in Tasmania that were supportive
of LGBTI and other sexualities, sex and gender diverse communities. These are summarised
as the sense of community, pride in identity, the spaces and places currently available,
friendly and supportive organisations, the political environment and the Tasmanian
landscape/natural environment.
These strengths provide opportunities for making
Tasmania an even better place for LGBTI and other sexualities, sex and gender diverse
people to live. These strengths needs to be nurtured and can be developed further.
R5

Increased community development with LGBTI and other
sexualities, sex and gender diverse communities, as well as the
11
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general Tasmanian community will enhance and/or increase the
sense of community, pride in identity, and the spaces and places
currently available.
Recommendation Six: Community-Specific Services Audit
Due to the nature of the research and the relatively small number of responses to the BPT
survey, it is not possible to evaluate or draw conclusions about the efficacy of communityspecific support organisations in Tasmania. Approximately, 10 per cent of respondents had
contact with Working It Out, Tasmanian Gay and Lesbian Rights Lobby and TasCAHRD for
support in responding to a significant incident of prejudice. The perception of support as
either reasonably supportive or very supportive available from the three organisations
varied from 69 per cent to 26 per cent.
R6

A community audit of need (needs analysis) by communityspecific organisations like the project partners, will ensure the
provision of tailored services and maximise the potential of these
organisations to provide for the needs of the LGBTI and other
sexualities, sex and gender diverse communities.

These key recommendations highlight that there is still a need for increasing the capacity
of service providers to respond to LGBTI and other sexualities, sex and gender diverse
people. This can be achieved through community and provider education and training,
as well as the identification and promotion of LGBTIQ-friendly service providers. Continual
political lobbying will also ensure the changes to date are maintained, and where
possible, that increased support and funding can be targeted to those areas identified in
this research. Underpinning these developments, and to facilitate an increased awareness
and understanding of LGBTI and other sexualities, sex and gender diverse communities,
there is also a need for increased education and social representation (through social
marketing and the media) to the wider Tasmanian community.

12

RESEARCH & POLICY CONTEXT OF
PREJUDICE & DISCRIMINATION

In May 1997, Tasmania became the last state of Australia to decriminalise homosexual
acts between consenting adults. This result was the outcome of a decade long campaign
by various local organisations and individuals. While decriminalisation played a role in
reducing stigma towards this population, Tasmanian LGBTIQ communities continue to
experience marginalisation because of their sexual and gender identity. The Working It
Out project was funded by the Australian Youth Foundation and began in August 1997, in
recognition that there are many young people struggling with their sexuality and negative
attitudes towards their sexuality in North West Tasmania. It was believed that
misunderstanding, confusion and intolerance was a major factor that increased fears,
insecurities and suicidal ideation. The project investigated the needs of young people in
the North West region of Tasmania who had issues regarding their sexuality and the
associated risk behaviours, sexual health issues and need for services for this group. The
Working It Out project was viewed as a starting point to battle against negative attitudes
towards sexuality in Tasmania (Hogge 1998).
Findings from the Working It Out project indicated that young people who are confused
about their sexuality often feel isolated and alone, do not know where to get support for
issues pertaining to their sexuality and feel they are not included as a part of the
community (Hogge 1998). Furthermore, a lack of youth-friendly venues for nonheterosexuals created barriers to decrease feelings of isolation and facilitate positive role
models. Young people living in North West Tasmania received little or no positive
reinforcement from their parents, schools and communities to say that being gay is okay,
or even an option (Hogge 1998).
The enactment of the Tasmanian Anti-Discrimination Act 1998 occurred at around the
same time as the development of liaison groups in a variety of Tasmanian government
departments, including Tasmania Police, and the Departments of Education, and Health
and Human Services. These groups were developed with the intention of overcoming the
stigmas of criminalisation and the development of appropriate service delivery to LGBTI

13
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and other sexualities, sex and gender diverse people and in meeting new legislative
requirements. The State Public Service Act 2000 enhanced this work with the
implementation of legislation that prohibited discrimination in employment, including
discrimination based on lawful sexual activity and sexual orientation.
The adoption of the Tasmania Together blueprint in 2000 provided guidelines for the
Tasmanian government, with the inclusion of benchmarks related to:


reduction of levels of verbal and physical abuse on the grounds of sexual orientation,



training of teachers in sexuality issues



reduction of numbers of complaints to the Anti-Discrimination Commissioner on the
basis of sexual orientation and



improved feelings of safety for LGBTIQ people

The findings of the recent Tasmania Together Review highlighted social inclusion and a
declining sense of community as serious concerns for many Tasmanians. The review
identified that there is '…a need for greater tolerance and understanding of individual
difference particularly of those who; identify as lesbian, gay, bisexual or transsexual,
[and/or] support same sex marriage…’ (Tasmania Together Progress Board, 2011).
Furthermore, one of the primary concerns identified was that ‘…access to health services,
educational and job opportunities, community activities and transport services are
problematic for many in the community’ (Tasmania Together Progress Board, 2011). While
LGBTI and other sexualities, sex and gender diverse people were not identified as one of
the primary groups affected in this way, research shows that access to health services can
be problematic and that many face discrimination in education, employment and the
broader community (Leonard et al, 2012; NSW Attorney-General’s Department, 2003).
Due to issues associated with measuring levels of verbal and physical abuse on the basis
of sexual identity, the Tasmania Together Progress Report now ties social progress to the
number of discrimination complaints lodged on grounds of sexual or gender identity. While
this provides a broad context to experiences of prejudice and discrimination, it fails to
capture the full extent of this intolerance. Not all complaints of discrimination towards
LGBTI and other sexualities, sex and gender diverse people fall under the category of
‘sexual orientation’ or ‘gender identity’; LGBTIQ persons may also be represented in the
areas of lawful sexual activity, gender, relationship status, marital status and/or parental

14
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status as a direct response to their sexual or gender identity. Nor do these benchmarks
consider criminal acts perpetrated because of prejudice or hostility.
By 2010, the Board hoped to see a 10 per cent reduction in the number of complaints
comparable to the 2005 figures. Although this target has been achieved, it is questionable
whether this actually reflects a drop in experiences of prejudice and discrimination over
the five-year period. It could equally represent a drop in the number of complaints
reported to the Office of the Anti-Discrimination Commissioner. In particular, what is
missing from these raw aggregate figures is that there was an increase in complaints
between 2006/7 and 2007/8 (12 and 16, respectively), and a large drop between 2007/8
and 2008/9 (16 and 6, respectively), and then a rise to 11 complaints in 2010/11 (Office of
the Anti-Discrimination Commissioner, 2011). Importantly, these figures convey little of the
context of prejudice and discrimination in Tasmania. Nor do these data document the
violence that is reported to, and dealt with by Tasmania Police.
Prejudice and discrimination has various negative consequences for LGBTI and other
sexualities, sex and gender diverse people. In addition to strategic concealment of their
sexual or gender identity, individuals may employ a range of avoidance and body
modification behaviours to manage the fear of, and/or experiences of prejudice,
discrimination and violence (Herek 1992). This is exacerbated by the tendency for sex and
gender diverse communities not to access services due to overt and covert
heteronormativity. Furthermore, LGBTI and other sexualities, sex and gender diverse
communities are also more likely to engage in harmful risk behaviours (alcohol and drug
misuse) to manage prejudice and discrimination, and issues of comorbidity (especially,
depression and suicidal ideation) have rarely been considered within an appropriate
cultural context (Herek, Gillis & Cogan, 1999; Pitts et al, 2006).
There have been few studies on the experiences of prejudice and discrimination in
Tasmania. The studies that do exist have small sample sizes (ranging from N = 30 to 300),
focus primarily on gay and lesbian experience, and delve into the victimisation rate, rather
than the feelings attached to these incidents. As with any marginalised sub-population,
and as with others who experience inter-personal violence, there is a significant underreporting of civil and criminal victimisation (Asquith, 2012). As such, there is a large gap
between the actual experiences and reported experiences. In earlier research, it was
found that fewer than 50 per cent of hate crimes against gay men and as few as 15 per
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cent of hate crimes against lesbians are reported to the police (Herek and Berrill, 1992;
von Schulthess, 1992; Asquith, 2008).
Nonetheless, the available data indicate that gay, lesbian and bisexual Tasmanians,
experience higher levels of assault, verbal abuse and discrimination based on their sexual
orientation than their mainland counterparts. Despite being dated, and capturing only
certain aspects of these incidents, these findings offer important insights into the
Tasmanian experience. Research collated over the last decade show that assault based
on sexual orientation is experienced by:


46 per cent of 16-26 year old Tasmanian gay and bisexual men,



46 per cent of 14-18 year old same-sex attracted people in three Tasmanian high
schools, and



32 per cent of 15-25 year old southern Tasmanian lesbians (cited in TGLRG 2012).

This data is comparable to New South Wales and Victorian research. In New South Wales,
assault based on sexual orientation had been experienced by 14 per cent of lesbians
(Lesbian & Gay Anti-Violence Project, 1992) and by 81 per cent and 69 per cent of gay
men and lesbians (Cox 1992, 1994 respectively). Figures from Victoria indicate that assault
based on sexual orientation had been experienced by 20 per cent of gay men and 11 per
cent by lesbians (McNair & Thomacos, 2005). Further, within a 12-month period,
approximately 12.5 per cent (Tasmanian Council on AIDS, Hepatitis and Related Diseases)
to 15 per cent (Project MaleCall) of gay men had experienced assault based on sexual
orientation (cited in TGLRG 2012). These rates compare with those from New South Wales,
which ranged from 11 per cent amongst Australian men (Project MaleCall cited in TGLRG
2012), to 14 per cent amongst gay men and lesbians in New South Wales (NSW Police
Service, 1995).
For verbal abuse based on sexual orientation, higher rates are once again conveyed in
Tasmanian data, with figures as high as 94 per cent for 16-26 year old Tasmanian gay and
bisexual men and 91 per cent for 15-25 year old southern Tasmanian lesbians (cited in
TGLRG 2012). The Victorian gay and lesbian community survey shows a significant
difference over a similar period, with 70 per cent in 1994 (GLAD, 1994) and 79 per cent in
1999 (VGLRL, 2000) of survey participants having experienced verbal abuse based on their
sexual orientation. In New South Wales, however, 91 per cent of lesbians who participated
in the Off our Backs study had experienced assault and verbal abuse based on their
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sexual orientation (Cox 1992a); which is comparable with the experiences of Tasmanian
lesbians aged 15-25. On the other hand, the New South Wales Out of the Blue survey
reported a lesser figure with 83 per cent of gay men and lesbians reporting verbal abuse
due to their sexual orientation (NSW Police Service, 1995) – indicating that reported rates
of discrimination are higher overall in Tasmania than in both Victoria and New South
Wales.
Sexual orientation-based discrimination was experienced by 96 per cent of 15-25 year old
southern Tasmanian lesbians in a study completed by the Department of Community and
Health Services and Hobart Women’s Health Centre (cited in TGLRG 2012). Discrimination
of gay men and lesbians in Victoria however was experienced by 87 per cent of
participants in 1994 and 84 per cent of participants in the 1999 survey (GLAD, 1994; VGLRL,
2000). Prejudice, discrimination and violence towards LGBTI and other sexualities, sex and
gender diverse communities often means that important health, social and support
services are not accessed due to fear of/lived experiences of prejudice, discrimination
and violence. The Department of Health and Human Services (DHHS) Gay, Lesbian,
Bisexual and Transgender (GLBT) Health Needs Assessment documented a variety of
health and wellbeing issues pertinent to same-sex attracted and gender diverse
populations in Tasmania (Blanch Consulting 2003). The research identified isolation from
the general community and a sense of invisibility as the two most significant issues
experienced by a large proportion of respondents. This isolation is experienced as a lack
of support networks and a limited sense of community – with very few specialist services
and social opportunities available for many LGBTIQ Tasmanians (Blanch Consulting 2003).
In the research, the coming out process was viewed as a time in which LGBTI and other
sexualities, sex and gender diverse people require support to encourage positive shortterm and long-term health and wellbeing outcomes. This is especially important to
consider in light of other aspects of sex and gender diverse lives, such as parenting,
ageing, sexual health, mental health, and alcohol and drug use (Blanch Consulting 2003).
An individual’s decision to ‘come out’ or not is often influenced by the support they
believe they will have, and the reactions they perceive they will encounter from their
disclosure. The service audit found that responses to disclosure have often been
inappropriate, or have led to the provision of incorrect information. Furthermore, many
community members do not have any support available (for example, those living in rural
and remote communities). All of these factors can have a detrimental impact upon an
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individual’s wellbeing. At the same time, not disclosing sexual or gender identity can also
have negative impacts, including increased violence, and lower self-esteem and
wellbeing. In contrast, Faulkner (2009) found that being ‘completely out’ could contribute
to hate crime victimisation, and serious and traumatic injury (Samis, 1995 cited in Faulkner
2009: 129).
Homophobia and transphobia were also identified as having negative impacts upon
LGBTIQ community members’ emotional health and wellbeing. These impacts can be
psychological and physical. Violence is a lived reality for many LGBTI and other sexualities,
sex and gender diverse people. These types of incidents may carry the immediate
physical harm of an assault along with the long-term psychological trauma of social
exclusion. Homophobia and transphobia also decrease the availability of safe spaces to
meet and share their lives (Blanch Consulting 2003).
The effects of prejudice, discrimination and violence are also social. The more
marginalised a community is in relation to the wider society, the smaller the degrees of
separation. This creates the conditions for a ripple effect across the marginalised
community (Noelle, 2002; Lim, 2009). In a NSW government study in 2003, 86 per cent of
gay men and lesbians reported that they knew another person who had been attacked
because of their sexual or gender identity (NSW Attorney General's Department, 2003).
The US Bureau of Justice suggests that this type of violence ‘...can cause a broad ripple of
discomfiture… [that] can act like a virus, quickly spreading feelings of terror and loathing
across an entire community’ (cited in Iganski, 2002: 25). While an individual victim may
often face the consequences of prejudice and discrimination alone, their experiences
inform the actions of many more people in their communities. Further, unlike most forms of
prejudice, LGBTIQ communities must also negotiate difficult family contexts; either,
estranged relationships with family members, or family members who are perpetrators
(approximately 15 per cent of reported hate crime cases; Asquith, 2009a: 33).
Finally, and perhaps most significantly, it was found that discrimination and ignorance
within health and human services acts as a disincentive to individuals accessing these
services (Pitts et al, 2006). Ultimately, discrimination may prevent a person from accessing
necessary healthcare, or disclosing the ‘true’ story of their health experiences. This
discrimination may be overt or covert, and often comes from the heteronormative
perspective of many service providers (both individuals and organisations alike) (Blanch
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Consulting 2003). Ignorance of health and human service needs also means that incorrect
or misleading information may be passed on to community members, jeopardising their
health and wellbeing outcomes.
In order to address health and wellbeing issues identified within the DHHS Gay, Lesbian,
Bisexual and Transgender Needs Assessment, various good practice elements were
identified; including,


development of specific LGBTIQ services in conjunction with a strengthened
mainstream service system,



the development of partnerships between services at all levels (community, nongovernment and government organisations, as well as community networks),



training and education of mainstream health and wellbeing service providers and



quality improvement of services through continual evaluation, monitoring and review
(Blanch Consulting 2003).

Central to this audit was the need for better-informed practitioners and culturally
competent service provision. Community education and development are necessary
solutions to both of these outcomes.
Pride & Prejudice is a Victorian community education program which has been run in
Tasmanian schools. In 2006, the program was evaluated by Bridge, who found that
students who completed the program were more likely to have positive attitudes towards
gay men and lesbians (Bridge, 2006). Pride & Prejudice explores conceptions of sexual
diversity and homophobia with secondary school students in years 8 and 9 over six
sessions. The program explores and challenges students’ attitudes and beliefs, including
information about diverse sexuality (Bridge 2006). In the evaluation of Pride & Prejudice,
Bridge (2006) asked three key questions;


how did participation in the program change the way students saw themselves, gay
men and lesbians, and those who might be different to them (if at all)?



how might the program be improved?



how did students feel about their participation in the program?

Sixty-one students aged between 13 and 16 participated in the program across Tasmania,
however evaluation of the program was built upon an analysis of 43 students who
attended at least four education sessions, and completed the pre- and post-program
Homosexuality Attitudes Scale. Seven of the 43 students were male, with the remaining 36
students, female. Due to the small sample size, results from this evaluation cannot be
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generalised, however, results were similar to that of an earlier Victorian sample (Bridge
2006). Both evaluations showed that ‘attitudes towards gay men and lesbians were
significantly more positive after the program’ (Higgins, King & Witthaus, 2001). Further, that
‘school-based programs delivered in classes, in which students are given the opportunity
to explore their attitudes toward lesbians and gay men, may be a useful part of a strategy
to reduce homophobia’ (Higgins, King & Witthaus, 2001). The Pride & Prejudice program
evaluation suggests that when individuals are provided the opportunity to talk about
issues relating to sexuality and gender identity, and are provided with accurate
information about such population groups, attitudes towards these populations become
more positive (Bridge 2006).
In the absence of contemporary data on experiences of, and fear of heterosexist
prejudice, discrimination and violence, there is an urgent need for additional research. In
particular, to date, much of the existing research has been in relation to only gay men
and lesbians; with very limited research available on the experiences of those who identify
as bisexual, transgender, intersex or queer. Furthermore, surveys that have looked at these
population groups have not provided qualitative data about the lived experience of
Tasmania LGBTI and other sexualities, sex and gender diverse people; including data
about their feelings around discrimination, vilification and harassment would enrich what is
known about this often hidden population. Finally, to date, no other community survey has
attempted to document fear of prejudice and discrimination.
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Tasmania Together, Revised (2011b) attempts to benchmark key indicators of tolerance
and acceptance for Tasmania’s LGBTI and other sexualities, sex and gender diverse
communities. Central to these measures was the reduction in the number of complaints of
discrimination, harassment and vilification received by the Office of the Anti-Discrimination
Commissioner. While a reduction in experiences of heterosexism is a laudable goal for
facilitating social inclusion, the Tasmania Together benchmark fails to consider the barriers
to complaint-making, and thus, does not account for under-reporting (or the ‘dark figure’)
of prejudice, discrimination, and violence, or fear of prejudice and discrimination. In this
sense, it could be equally argued that a better benchmark for social inclusion would be
an increase in the number of complaints.
Complaint making—whether to the police or the Office of the Anti-Discrimination
Commissioner—is a social process that is strongly influenced by a range of factors
(Asquith, 2012). Vulnerable communities, and ‘at risk’ individuals, are less likely to report
incidents of civil or criminal victimisation, which results in a significant under-reporting in
officials figures. These communities and individuals are more likely to report their
experiences—at least, in the first instance—to community organisations (Asquith, 2012).
This report outlines the findings from the fifth BPT project aim (provide data to build on
existing evidence). The primary tasks associated with the research component of the Be
Proud Tasmania project were six-fold:
1)

Review data collection & reporting practices in complementary LGBTI and other
sexualities, sex and gender diverse community organisations

2)

Review the literature on (fear of) prejudice, discrimination and violence

3)

Develop a survey and interview schedule for the collection of quantitative and
narrative data

4)

Develop a method for compiling quantitative and narrative data

5)

Train interviewers for undertaking qualitative interviews

6)

Analyse data

7)

Document findings
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RESEARCH DESIGN
The research project had three distinct phases: developmental; research; and, evaluation
and analysis. It will be noted from the details of these phases below that the development
phase contained a significant number of core tasks. The relative high level of activity in this
phase underscores its importance in building the framework on which the rest of the study
was built. The subsequent phases were reliant on the effectiveness of the preliminary
outcomes.
Developmental Phase
There were a number of tasks that need to be completed prior to data collection. These
activities provided the foundation for the research.
Developmental Task 1

In conjunction with WIO, finalise research plan

Developmental Task 2

Review of existing research and data, complete gap analysis
and literature review

Developmental Task 3

Design survey to collect quantitative and narrative data

Developmental Task 4

Develop training program for interviewers

Developmental Task 5

Create online survey for data

Developmental Task 6

Assist BPT partners to develop promotional options including
electronic tools for recruitment (such as FB, webpage & emails
banners)

During the initial phase, the consultants completed a gap analysis of complementary
organisations’ data collection and reporting practices, after which they provided the BPT
partners with a draft survey, which was tested by members of the project committee.
Simultaneously, a training program was developed to prepare BPT interviewers for the
collection of narrative accounts of prejudice and discrimination.
Research & Data Collection Phase
During the research phase, training was provided to the BPT partners on conducting
qualitative, in-depth interviews. All data collection and promotion of the survey and
interviews

was

conducted

by

the

BPT research

partners.

AsquithFox

Research,

Consultancy and Training provided the BPT partners with advice on the promotion of the
survey. During this phase, the only other task required of the consultants was to provide
progress and interim data reports. The consultants’ contribution during this phase was
limited; however, key tasks included:
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Research Task 1

Train Interviewers (half-day workshop)

Research Task 2

Research support to interviewers

Research Task 3

Complete and document review of existing research & data

Research Task 4

Provide progress & interim data analysis reports

Although the training workshop was developed and delivered to interviewers, it was
decided by the project partners that the project did not have the capacity to effectively
promote the availability of interviews.
Analysis and Evaluation Phase
In this phase, data from the study was collated, coded, analysed and interpreted in
relation to the research objectives. The key tasks in this phase included:
Analysis Task 1

BPT Data Analysis Report

Analysis Task 2

BPT Final Report

Analysis Task 3

Research Project Evaluation

RESEARCH METHODS
The survey was available electronically in order to expand the ‘reach’ of the survey to
include all of Tasmania, assist in building a larger database of narratives, and facilitate the
collation and coding of the data, and, later, analysis of the findings. The electronic survey
was supplemented with a hard copy survey for those who preferred to handwrite their
responses (which was not utilised), and later, this was adapted for use in face-to-face
interviews.
Participant Recruitment
In line with the research agreement, recruitment for the BPT survey was the responsibility of
the community partner organisations. Marketing was based on press releases about the
project, Facebook, as well as promotion through the partners’ networks. This included viral
email marketing to potential and interested parties.
Survey Development
The survey was a hybrid of previous Australian research into the experiences of prejudice,
discrimination and hate crimes (Cox, 1994; NSW Attorney-General’s Department, 2003;
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Pitts et al, 2006; Leonard et al 2008). A copy of the survey can be found in Appendix A. The
survey contained five sections:
1)

Demographics, including age, gender and sexual identity, location, relationship
status and living arrangements

2)

Fear of Prejudice and Discrimination– This section focused on identifying and
measuring people’s perception of prejudice and discrimination. Questions were
developed to measure level of fear as well as fear of specific incidents (for example,
vilification, discrimination, harassment) over the past twelve months and over their
lifetime

3)

Experiences of Prejudice and Discrimination– Participants were provided with an
opportunity to report experiences of prejudice and discrimination over the past
twelve months and over their lifetime, including type of prejudice and/or
discrimination, and an estimate of the number of incidents

4)

Most Significant Incident – Participants were asked to identify their most significant
experience of prejudice and/or discrimination. The most significant experience was
chosen, rather than the most recent, as it was believed this would provide for rich
data and provide a better measure of the impact prejudice and/or discrimination
on LGBTI and other sexualities, sex and gender diverse people. Participants provided
a narrative of their experience, as well descriptive data about the type of incident,
perpetrators and outcome of the incident
•

5)

Participants who indicated they had never experienced prejudice and/or
discrimination were asked for their input about why they thought this was the
case.

Social Connectedness – This section focused on people’s perceptions of connection
to the LGBTIQ community as well as the wider Tasmanian community. Participants’
input was sought on how to make Tasmania a safer place for LGBTI and other
sexualities, sex and gender diverse Tasmanians as well as an opportunity to provide
up to five best things about being a LGBTI and other sexualities, sex and gender
diverse person in Tasmania

Online Data Collection
Online data collection makes for ease of collection, data entry and later analysis; yet,
there are limitations. Internet use in Australia is high with 72 per cent of households with
internet connections (Australian Bureau of Statistics, 2009) and 89 per cent of Australian
accessing the internet on a daily or weekly basis (Australian Communication and Media
Authority, 2008). Although this is considered high, access and use differs between different
social groups. Urban and major population centres access at higher rates than rural and
isolated communities (Australian Bureau of Statistics, 2009). Access is more likely to occur
with people in ‘white-collar’ and higher paid positions than ‘blue-collar’ and/or low
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income. Internet use also drops with age, with younger populations using the internet at a
higher frequency than older populations. Non-internet users are defined as older (69%;
over 65), low income (56%; 34% income < $40,000), Year 12 or lower education level (36%)
and not employed (46%) (Australian Bureau of Statistics, 2009). Internet connectivity is
considered high in Australia when compared to other developed nations and covering
much of the Australian population. Tasmanians have the lowest rates of connection to
internet services generally (63% compared with an Australian average of 72%) and
connection to broadband (49% compared to 62% for the whole of Australia). They also
have the lowest rates of internet use at any location (Australian Bureau of Statistics, 2009).
Data Analysis
Quantitative data were analysed using the IBM SPSS Statistics (v20) package. Due to the
nature of much of the data, descriptive analyses were applied. Limited inferential analysis
was undertaken. Qualitative data were thematically analysed to identify common or core
themes.
Ethical Considerations
The project was developed and administered applying the principles of the National
Health Medical Research Council’s (2007) National Statement on Ethical Conduct in
Human Research and the Australian Market and Social Research Society’s (n.d.) Code of
Professional Behaviour. Given the sensitive nature of the research and vulnerability of the
research population, a number of provisions were undertaken to protect the wellbeing
and identity of participants.
No identifying information has been reported. To ensure anonymity, no personal
information was requested and where provided was removed from the raw data files.
Where other information could be used to identify a participant (for example, gender or
sexual identity and location) these data and results are not reported. To ensure the
wellbeing of the participants, provision for withdrawal up to submitting the survey was
available. A list of contacts regarding the research and support organisations was also
provided.
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One hundred and sixty-two respondents participated in the BPT survey. This is comparative
with Moran, Paterson and Docherty’s (2004) community survey in the UK. Ninety-seven per
cent (N = 132) were primary respondents. Thirty-three of these 132 (24%) primary
respondents indicated they had not experienced any prejudice and/or discrimination.
There were four third-party respondents, with the majority of these being third-party
witnesses to an incident of prejudice, discrimination or violence.

Table 2: Respondents’ Location (n = 150)
Frequency

Per cent

South

118

79%

North

24

16%

North-West

8

5%

Respondents were primary located in the southern region of Tasmania with a large cluster
of respondents (n = 103, 69%) indicating that they resided in the greater Hobart area.
Similarly, respondents from other regions were more likely to be located in larger rural
towns and cities (such as Launceston (n = 18, 12%), Burnie and Devonport (n = 3, 2%
each).
Respondents ranged in age from 16 to 65 years (M = 34, SD = 12.99). It is not possible to
compare the age distribution of survey respondents and the Tasmania LGBTIQ population.
However, the age distribution for BPT respondents is not representative of the wider
Tasmanian population (ABS 2011). There is a greater representation of younger
respondents (≤ 30 years) in this survey than present as a proportion of the Tasmanian
population.
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Table 3: Respondents’ Age (n = 151)
Frequency

Per cent

Cf. w Tas Pop.
(ABS)

≥ 19 years

20

13%

7%

20-24 years

31

21%

6%

25-29 years

17

11%

6%

30-39 years

26

17%

13%

40-49 years

35

23%

15%

50-59 years

18

12%

14%

60-69 years

4

3%

9%

The number of older respondents (aged over 60) is lower than the Tasmanian population,
which has a significant structural ageing demography, with net outmigration of younger
people and net in-migration of older people.

Table 4: Respondents’ Gender Identity (n = 151)
Frequency

Per cent

Female

85

56%

Male

53

35%

Trans M2F

9

6%

Other

4

3%

Early community surveys often had an over-representation of participants who identified
as a gay man. However, recent studies conducted by LGBTIQ organisations in Australia
and the UK (such as Leonard, 2012, Moran et al, 2004, NSW Attorney-General’s
Department, 2003 and VGLRL, 2000), has seen the increased participation of women and
lesbians in community surveys (with rates ranging from 41% to 48%). There is however, in
the case of BPT, an over-representation of women (56%) even compared to these more
recent studies. This is believed to be an artefact of the increased role of women and
lesbians in LGBTIQ community organisations, and especially, the leadership roles held by
Tasmanian lesbians.
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Seven respondents did not identify with any of the pre-defined gender categories.
Included in this undefined category were the following responses:


Intersex ... however please note that intersex is not a gender



Gender non-conforming or gender queer



genderqueer



Agendered

Table 5: Respondents’ Sexual Identity (n = 151)
Frequency

Per cent

Lesbian

65

43%

Gay

49

33%

Bisexual

19

13%

Queer

11

7%

Other

7

5%

As a consequence of the increased participation of women in this survey, the number of
respondents identifying as a lesbian is also higher than other early community surveys on
the mainland. Lesbians represent 43 per cent of the BPT survey population, which is
significantly higher than Cox (1992) (6%) and Cox (1994) (26%), Kelley & Paterson (2008)
(17%) and Leonard et al (2008) (25%). Nevertheless, this rate is comparative with some of
those studies identified in the above discussion on respondents’ gender identity (in
particular, VGLRL, 2000 and NSW Attorney-General’s Department, 2003).
Seven people did not identify with any of the pre-determined categories for sexual
identity. Additional responses included:


Heterosexual



I am intersex ... the concept of sexuality is an absurdity when applied to someone who is both
male and female.



Pansexual -- it's about the person, not what bits they have or what gender & sex they are...for
me anyway.

Only six per cent of respondents documented their ethnic or cultural identity. This
represents a much lower ethnic diversity than the general Australian population (22% of
Australians born outside of Australia, 36% identified with at least one cultural identity in
addition to Australian, and 21% speak a language other than English at home). Tasmanian
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levels of ethnic and cultural diversity are much lower than the Australian average (11% are
born outside of Australia and 5% speak a language other than English at home) (ABS,
2007).

Table 6: Respondents’ Ethnic & Cultural Identity (n = 162)
Frequency

Per cent

153

94%

Asian

4

2%

European

2

1%

Jewish

2

1%

Other

1

<1%

No cultural/ethnic identification

Fifty-five per cent of the BPT respondents were in a relationship (whether unregistered,
registered or married outside of Australia). This is comparative with Leonard et al (2012).
Similarly to previous studies (such as, Leonard et al, 2012) approximately 55 per cent of
respondents were in a relationship, with just over nine per cent in formally recognised
relationships such as civil unions, and, for two respondents, marriage outside of Australia.

Table 7: Respondents’ Relationship Status (n = 162)
Frequency

Per cent

Single

67

44%

Partnered (unregistered)

70

46%

Partnered (registered)

12

8%

Married Overseas

2

1%

Apart from some minor differences, responses to the question on living arrangements of
BPT respondents are consistent with Leonard et al’s (2012) research. BPT respondents,
however, were more likely to live with children (14% vs. 11%), and less likely to live with
housemates/friends (13% vs. 22%). BPT respondents were much more likely to live alone
than the general Australian population (24% vs. 12%; ABS, 2007). Other living arrangements
included living with pets, ex-partner and visiting partners.
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Table 8: Respondents’ Living Arrangements (n = 162)
Frequency

Per cent

Live Alone

39

24%

Living with Partner

62

38%

Living with Parents/Relatives

27

17%

Living with Housemates/Friends

21

13%

Living with Children

23

14%

Other Living Arrangements

7

4%

An important independent variable to have a significant impact on the fear of, and
experiences of prejudice and discrimination is the level of disclosure and concealment of
sexual or gender identity. Previous research has identified that the level and extent of
disclosure is important to individual psychological and social wellbeing (Herek, Gillis &
Cogan, 1999). Conversely, other research shows that the more an individual is completely
out about their sexual or gender identity, the more likely they are to experience extreme
violence (Faulkner, 2009). Three per cent of the BPT respondents were not out to anyone,
and 10 per cent were not out to at least one of the identified groups or individuals.

Table 9: Respondents’ Level of Disclosure about their Sexual or Gender Identity (n = 162)
Frequency

Per cent

Not out at all

5

3%

Out to friends

143

89%

Out at Work or Studies

108

67%

Out to Parents

118

74%

Out to Children

34

22%

Out to Siblings

114

71%

Out to Extended Family

100

62%

Out to Work or Study Supervisors

71

44%

Out to Neighbours

68

43%

Out to Acquaintances

63

40%
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19

12%

While the majority of respondents were out to close friends, family and work colleagues,
fewer respondents were out with extended family, work or study supervisors or social
acquaintances. For two respondents, extending the circle of people who knew about
their sexual and gender identity led to serious personal and social consequences:
I came out to my school earlier this year. My friends were very supportive and I didn't
lose any of my good friends. It wasn't until I started dating my best friend where the
problem started. My best friend obviously goes to the same school and she is in the
majority of my classes. Once we started dating, people were spreading rumours about
us. It started off with a rather small one about us ‘making out’ in the cafeteria. Which
was untrue. It grew and grew and one of my good friends informed me about how
someone said the head of our senior school caught us making out and ‘groping’ each
other in the toilets. Also untrue. The teachers responded to the rumours by pulling me
aside and telling me I had to obey the ‘30cm rule’ because people were feeling
‘uncomfortable’ around my girlfriend and I. They never even asked if the rumours were
true or if I was hurt by them. And I am still hurt by them (17 y.o., Female, Lesbian).
My parents began to hit me after I came out to them a few years ago. Since then, our
relationship has been broken and horrible, and I've considered suicide multiple times
(19 y.o., Male, Gay).

It is important to note that, in addition to their decision not to disclose, the low rate of
disclosure to children may be related to the small numbers of respondents with children
(for example, only 14% of respondents lived with children). Out to Others included:


Everyone



Coming out as intersex? I was born that way... I came out as intersex when I came out of
the womb!



People I know online

Respondents were also asked about whether and under which conditions they conceal
their sexual or gender identity to avoid prejudice, discrimination or violence. One hundred
and seven (78%) of the BPT respondents indicated that they concealed their sexual or
gender identity at least once in their lifetime. As can be seen in the table below, however,
more respondents never concealed their sexual or gender identity within the private
sphere, especially within in the home. Approximately two-thirds of respondents concealed
their identity either occasionally or usually in public and at religious events. In respect to
the latter, just under half of respondents usually concealed their sexual or gender identity.
As this was a selective and multiple-choice question, respondents could provide a
response to any, all or none of these variables.
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Table 10: Respondents’ Level of Concealment about their Sexual or Gender Identity
Never

Occasionally

Usually

At work (n =128)

52

41%

43

34%

33

26%

At home (n =132)

108

82%

15

11%

9

7%

With family members (n =132)

81

61%

30

23%

9

7%

At an education institution (n =123)

58

47%

41

33%

24

20%

In dealings with the police (n =106)

68

64%

21

20%

17

16%

In accessing health services (n =128)

86

67%

24

19%

18

14%

In accessing Centrelink services (n = 91)

60

66%

15

16%

16

18%

In accessing welfare services (n =89)

54

61%

20

23%

15

17%

In public (n =135)

37

27%

66

49%

32

24%

At religious events (n =79)

30

38%

10

13%

39

49%

At community events (n =129)

52

40%

53

41%

24

19%

These results compare and contrast with those reported in other community surveys.
Leonard et al (2012) reported that the majority of respondents never concealed their
sexual or gender identity in six of the eight identified contexts (75%), while the majority of
BPT never concealed their identity in only six of the eleven contexts (55%). A significant
majority of BPT respondents (like their Victorian peers) never concealed their identity at
home (82% vs. 79%) or with family (61% vs. 63%). In contrast, more BPT respondents
occasionally or usually concealed their identity in public (73% compared with Leonard et
al’s (2012) 44%). More BPT respondents occasionally or usually concealed their sexual or
gender identity at work (60% vs. 39%), and at community or social events (60% vs. 42%).

REPRESENTATIVENESS
Without a clear idea of the number of LGBTI and other sexualities, sex and gender diverse
people who live in Tasmania, it is difficult to ascertain how representative this research
population is to the wider Tasmania LGBTIQ population. In some instances, such as age, it
is possible to assess how the BPT population differs from the Tasmanian population as a
whole. This research population is much younger, with too few responses from those over
60. This may be an artefact of the Tasmanian LGBTIQ demography (which is unlikely given
the general net out-migration of young people), or the consequence of providing the
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survey primarily as an electronic instrument. The older LGBTIQ population in Tasmania are
difficult to access, geographically dispersed across the island and, perhaps in many
cases, not sufficiently ‘out’ to feel safe participating in a community survey (especially if
they are dependent on aged care—whether in the home or in a aged-care facility).
Further, while Tasmania has low levels of ethnic and cultural diversity, this survey has failed
to capture even that limited multiculturalism. Too few respondents identified as culturally,
religiously and/or linguistically diverse. As with older LGBTIQ Tasmanians, BPT partners may
need to undertake close and guided research with this sub-population, in collaboration
with ethnic and cultural community organisations.
Finally, as with much research undertaken in Tasmania, the respondents to the BPT survey
are unrepresentative in terms of location. Nearly 80 per cent of respondents lived in the
southern region, and 69 per cent lived in the greater Hobart area. This has limited the
opportunities for undertaking a regional analysis of respondents’ experiences. Future
research will need to be coordinated around key location sites in order to maximise the
collection of information from across the state, especially to facilitate more information on
the experiences of LGBTIQ communities living in Tasmania’s north-west and western
regions.
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Fear-of-crime (FoC) measures have been criticised for their failure to document a
meaningful account of the impact that fear has on individuals and communities (Farrall &
Lee, 2009). In addressing some of these criticisms, in this research, traditional measures of
fear-of-crime have been integrated into a deeper analysis of fear of prejudice and
discrimination experienced by sex and gender diverse communities in Tasmania. This
approach to fear-of-crime expands the variables necessary to capture ‘fear’ as an
emotion and a practice, and deepens the discussion about the intensity and effect of
fear.
The resulting ‘fear of prejudice and discrimination’ scale (FoPD) offers more opportunities
to understand the psychosocial consequences stemming from the fear and experiences
of prejudice and discrimination. The fear of prejudice and discrimination scale also
enables a tentative understanding to emerge in relation to the key difference between a
generalised fear-of-crime and a fear of generalised prejudice, which highlights the
pervasive nature of prejudice and discrimination and the ‘ripple effect’ of victimisation.

FEAR OF PREJUDICE AND DISCRIMINATION SCALE
Respondents were asked to consider a variety of individual, social and institutional
situations where fear and anxiety may be a reaction prejudice, discrimination and
violence. This FoPD scale combines questions adapted from tradition FoC surveys, along
with standalone questions used in other Australian community surveys (such as NSW
Attorney-General’s Department, 2003).
The FoPD scale’s statements capture the extent of respondents’ fear to each of the 16
negatively and positive worded statements, and when aggregated also provides a
quantification of the level of fear of heterosexism. This scale can be used as an
independent variable to test a range of other experiences of prejudice, discrimination
and violence (such as the relationship between FoPD and actual experience, levels of
disclosure and concealment of sexual or gender identity and social connectedness).
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Table 11: Fear of Prejudice and Discrimination Scale (n = 138) (with positively worded questions transposed)
Strongly
Disagree

Disagree

Agree

Strongly
Agree

Don’t Care

1. I feel vulnerable to prejudice/
discrimination from people I
know

21

15%

44

32%

47

34%

22

16%

4

3%

2. I feel unsafe in my
neighbourhood

33

24%

79

57%

20

15%

5

4%

1

<1%

3. I fear that I will lose my job
because of prejudice/discrimination against LGBTIQ people

61

44%

41

30%

23

17%

6

4%

7

5%

4. LGBTIQ people are safer if they
hide their sexual or gender
identity or behaviour

22

16%

54

39%

56

41%

6

4%

0

0%

5. I fear that I will be physically
unsafe because of my sexual or
gender identity

21

15%

58

42%

45

33%

11

8%

3

2%

6. I feel vulnerable to prejudice
and discrimination from
strangers

6

4%

25

18%

69

50%

33

24%

5

4%

7. I fear that I will lose friends
because of my sexual or gender
identity

50

36%

43

31%

27

20%

10

7%

8

6%

8. Prejudice and/or discrimination
are a worry for me

15

11%

29

21%

70

51%

21

15%

3

2%

9. I avoid doing some things
because of possible prejudice
and/or discrimination

17

12%

59

43%

46

33%

14

10%

2

1%

10. I fear I will not be accepted by
my communities because of my
sexual or gender identity

19

14%

56

41%

46

33%

9

7%

8

6%

11. I do not feel safe to be open
about my sexuality

27

20%

62

45%

40

29%

7

5%

2

1%

12. I feel vulnerable to violence
and/or harassment from
strangers

8

6%

49

36%

64

46%

15

11%

2

1%

13. I would not be confident about
reporting violence or
harassment to the Police

35

25%

59

43%

29

21%

11

8%

4

3%

14. I fear that I will be ridiculed or
vilified because of my sexual or
gender identity

13

9%

48

35%

60

44%

11

8%

6

4%

15. I would not be confident about
reporting prejudice and/or
discrimination to the ADC

39

28%

52

38%

33

24%

10

7%

4

3%

16. As a LGBTIQ person, I am not
alert to prejudice and
discrimination

49

36%

75

54%

6

4%

4

3%

4

3%
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Respondents were asked to rate their agreement/disagreement on a Likert scale ranging
from 0 (don’t care) to 1 (strongly disagree) through to 4 (strongly agree). This means that
the higher the aggregated FoPD score, the higher the fear of prejudice and
discrimination; ranging from 0 (don’t care) to 60 (extreme and pervasive fear). The FoPD
scores for this research population ranged from 14 to 54, with a mean of 34. Importantly, in
quartile analysis, it was found that 25 per cent of respondents scored over 40 for FoPD,
which translates as 1 in 4 respondents experiencing high levels of fear of heterosexism.
Preliminary data reduction indicates that FoPD varies depending upon the social and
geographical circumstances. Responses to the 16 statements clustered around three
domains for fear: intimate, institutional and social. Respondents reported high levels of fear
in relation to their intimate and institutional domains.
Analyses were performed on the relationship between the FoPD and key demographic
variables. These analyses identified several key characteristics of fear of heterosexism.
While not statistically tested, more women than men reported fear of heterosexism across
all statements, and within each of the domains. This difference in fear, however, is not
comparable to the significant differences reported between men and women’s
experiences of general fear-of-crime (Farrall & Lee, 2009). Female and lesbian
respondents in this survey have higher levels of fear in relation to most contexts,
particularly in relation to:


fear losing their job



disclosing their sexuality



vulnerability to prejudice and discrimination from strangers



safety about being open about sexual or gender identity



confidence about reporting to police or ADC

Additionally, more women and lesbians than gay men indicated that they did not care
about losing friends because of their sexual or gender identity. However, more gay men
than women or lesbians reported higher levels of fear in relation to being physically unsafe
because of their sexual or gender identity, and safety in their neighbourhood.
Young people overall, and particularly those under the age of 18 reported high levels of
fear of prejudice and discrimination. More young people were concerned about losing
their job, feared prejudice and discrimination from people they know, felt it was safer for
LGBTIQ people to hide their identity, and felt physically unsafe because of their sexual or

36

FEAR OF PREJUDICE & DISCRIMINATION

Be Proud Tasmania

gender identity. Young people were particularly concerned about prejudice and
discrimination from strangers, losing friends, or being ridiculed or vilified because of their
identity. Fewer young people reported that they avoid doing things for fear of prejudice
and discrimination.
Eight of the 16 FoPD statements are replicated from the survey undertaken by the NSW
Attorney-General’s Department in 2003, and were used in order to provide an historical
and geographic comparison with the BPT data. Additionally, statement two (I feel safe in
my neighbourhood) was included as this is a conventional statement used in general fearof-crime (FoC) surveys. Nineteen per cent of BPT respondents indicated that they did not
feel safe in their neighbourhood. This compares with general FoC results, which have
found that between 20 per cent and 30 per cent of people surveyed do not feel safe.
However, the BPT results contrast with those recorded in the Hide to be Safe report (NSW
Attorney-General’s Department, 2003). NSW respondents reported lower levels of fear in
relation to prejudice and discrimination from people they know (19% vs. 50%) and felt safer
to be open about their sexual or gender identity (19% vs. 34%). However, 55 per cent of
NSW respondents believed that LGBTI and other sexualities, sex and gender diverse
people are safer if they hide their sexual or gender identity, while only 41 per cent of BPT
respondents agreed with this statement.
More BPT respondents, than their NSW peers also indicated that they were not confident in
reporting to the police (21% vs. 29%). Conversely, NSW respondents felt more vulnerable to
violence and harassment from strangers (76% vs. 57%), and reported more often that they
avoided doing some things because of possible prejudice and discrimination (76% vs.
43%), and believed that prejudice and discrimination were a worry for them (70% vs. 66%).
Respondents were also asked to consider the fear of specific crimes and incidents. While
some of these categories are replicated from traditional fear-of-crime surveys, they have
been adapted and expanded to capture the types of offences most commonly
experienced in prejudice, discrimination and violence based on sexual and/or gender
identity. Respondents indicated that they were more fearful of civil offences such as
verbal and textual hostility (40%) (including, vilification; 41%) and discrimination (69%),
minor criminal offences such as harassment (55%) and physical assault (44%).
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As can be seen in the Figure 1, in contrast with traditional fear-of-crime studies, BPT
respondents were less likely to report concern about high-volume signal crimes such as
burglary and vandalism (ABS, 1998; 2010). BPT respondents rated their fear in relation to
sexual assault relatively low (19%) despite more responses from women than in other
community surveys.
Figure 1: Fear of Specific Crimes and Incidents (last 12 months) (n = 138)
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Figure 2: Fear of Specific Crimes &Incidents (lifetime) (n = 138)
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As can be seen in Figure 2, however, respondents recorded much higher levels of fear
over their lifetime, with increased fear of all five offences identified as heightened in the
last 12 months. Again, over their lifetime, respondents reported low levels of concern in
relation to property damage/vandalism, theft/burglary and sexual assault. This finding
points to a pattern whereby sex and gender diverse communities become habituated to
heterosexism over their lifetime, and resilient against a fearful (or even anxious) response
to prejudice and discrimination.
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Figure 3: Not Fearful of Specific Crimes &Incidents (last 12 months compared to ever) (n = 138)
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In Figure 3, it can be seen that the majority of respondents were not fearful in the last 12
months in relation to six of the eight crimes and incidents (written or verbal threats and
physical assault being the exceptions). However, over their lifetime, respondents were
more likely to report feeling fearful in response to these types of crimes and incidents.
Lifetime levels of no fear are much lower; in the case of harassment/anti-social behaviour,
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as few as 18% of respondents indicated that they were not fearful at all over their lifetime
(compared with 79% in the last 12 months).

Table 12: Fear of Domestic Violence (last 12 months & lifetime) (n = 138)
Not fearful at
all

Occasionally
fearful

Fearful

Very fearful

Last 12 months

117

85%

12

9%

7

5%

2

1%

Ever

79

57%

34

25%

13

9%

12

9%

Respondents were also asked about their fear of experiencing domestic violence in the
last 12 months and over their lifetime. As with the other offences and incidents discussed in
the previous tables, respondents have a much higher lifetime fear of domestic violence.
Importantly, though, 15 per cent of respondents were fearful in the last 12 months.
Respondents’ fear of domestic violence compares with their reported levels of fear of
property damage and vandalism in the last 12 months and over respondents’ lifetime.
Grabosky (1995) first hypothesised that FoC would increase with both personal, embodied
experiences and mediated experiences of crime. Australian respondents to the 1989
International Crime Victims Survey who had been victimised reported more avoidance
behaviours than their non-victimised peers, and respondents who experienced multiple
victimisations reported ‘stronger feelings of unsafeness’. General FoC findings, such as
Grabosky’s (1995), contrast with the results of this study of sex and gender diverse
communities in Tasmania. Preliminary independent sample T-tests found no significant
difference in FoPD mean scores for those BPT respondents who had or had not
experienced prejudice, discrimination or violence. This remains true whether it is measured
by experiences in last 12 months or over their lifetime. This gives further weight to the notion
of a habituation of heterosexism and an increasing resilience that builds over a lifetime,
and protects individuals against a fearful or anxious response to heterosexist prejudice,
discrimination or violence.
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Sixty per cent of respondents indicated that they had experienced three or more
incidents over the last 12 months, with nine per cent experiencing more than 11 incidents.
There were no gender differences in number of incidents over 12 months; however,
lesbians reported experiencing only a single incident more often than gay men, bisexuals,
and those who have identified as queer.
Number of Incidents
Table 13: Number of Incidents (last 12 months & lifetime) (n = 71)
Last 12
Months

Lifetime

1

15

21%

7

7%

2

14

20%

4

4%

3-5

22

31%

13

14%

6-10

14

20%

15

16%

11+

6

9%

57

59%

As to be expected, the number of incidents experienced by respondents increased
dramatically when considered in the context of a lifetime. Some participants reported a
very high numbers of incidents, with 20 respondents documenting over 100 incidents (and
five respondents who experienced more than 1000 incidents. These number of incidents
need to be read with caution as they cannot be verified). As with experiences over the
last 12 months, there were no gender differences in number of incidents, and the sexuality
differences are not as extreme for lifetime experiences as for the last 12 months.
Type of Incidents
In the last twelve months, and over their lifetime, the most common types of prejudice
experienced by BPT respondents were discrimination and harassment/bullying (both 23%
in last 12 months, and 39% and 37%, respectively, over lifetime). The experiences of BPT
respondents contrast with those recorded by the Australian Bureau of Statistics (2012).
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Using reports to police, the ABS found that 3% of all victims had experienced at least one
physical assault or at least one threatened assault (face-to-face abuse and/or mediated)
and 0.3% of victims had experienced a sexual assault. Approximately, seven times as
many BPT respondents reported a sexual assault in the last twelve months. Similarly, but not
so stark, twice as many BPT respondents had experienced a physical assault in the last 12
months, and three times as many had experienced a threat of physical or sexual assault.

Table 14: Incidents Experienced (last 12 months & lifetime) (n = 138)
Last 12
Months

Lifetime

Written/verbal threats or abuse/hate mail

26

16%

50

31%

Vilification

19

12%

49

30%

Discrimination

37

23%

63

39%

Harassment and/or bullying

37

23%

60

37%

Physical assault without a weapon

8

5%

35

22%

Physical assault with a weapon

1

<1%

22

14%

Sexual assault

3

2%

30

19%

Threat of physical or sexual assault

15

9%

44

27%

Property damage/vandalism

6

4%

28

17%

Theft/burglary

3

2%

24

15%

Other

9

6%

18

11%

It is important to note that even though other community surveys have discussed
discrimination and vilification, they have not explicitly asked respondents about these
experiences. NSW Attorney-General’s Department (2003), Leonard et al (2008) and
Leonard et al (2012) did not provide respondents with the variables of ‘discrimination’ or
‘vilification’ to document the experiences of prejudice. As far as the researchers can
ascertain, this is the first community survey in Australia to ask about these experiences.
These variables were included in order to give a deeper context to the Tasmania Together
benchmarks, which are currently tied to variations in the number of discrimination
complaints lodged with the Office of the Anti-Discrimination Commission.
The results of the BPT survey compare and contrast with findings from the studies
undertaken in Victoria and NSW. The key differences may be a consequence of including
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discrimination and vilification in the BPT survey. However, some experiences are shared. In
particular, BPT and NSW Attorney-General’s Department (2003) respondents experienced
similar levels of:


harassment (23% vs. 24%, respectively)



threats of sexual or physical assault (9% vs. 10%), and



physical assault (5% vs. 4%)

BPT results also compare with Leonard et al (2012) on variables such as:


theft/burglary (2% vs. 5%, respectively) and



vandalism/property damage (both 4%)

Where BPT differs from previous community surveys is in the experiences of written or verbal
abuse. In BPT, these experiences are consolidated under the one category (unlike other
surveys which separate written and verbal abuse), and divided between incidents and
civil offences (verbal/written abuse and vilification). In spite of these differences, fewer BPT
respondents reported experiencing written or verbal abuse: 16% (BPT) vs. 32% (Leonard et
al, 2012) vs. 53% (NSW Attorney-General’s Department, 2003). Even when vilification is
added to the general written and verbal abuse reported by BPT respondents (28%), fewer
Tasmanians’ experience verbal or textual hostility than their NSW or Victorian peers.
BPT respondents also differ from their NSW peers, when considered across the lifetime of
respondents. Again, fewer Tasmanian respondents reported experiences of written or
verbal hostility, harassment (37% vs. 61%), threats of physical or sexual assault (27% vs. 41%)
and vandalism (17% vs. 23%). However, more BPT respondents reported experiencing a
physical assault where a weapon was used (14% vs. 11%). BPT experiences of sexual
assault (2%) are comparable at the 12-month point, with levels ranging from one per cent
(NSW Attorney-General’s Department, 2003) to three per cent (Leonard et al, 2012).
However, perhaps because of the increased female respondents in BPT, there were higher
levels of sexual assault over the respondents’ lifetimes than has been reported in these
other community surveys. For example, NSW Attorney-General’s Department (2003),
reported 11% of respondents, and Leonard et al (2008) reported 13% had experienced
sexual assault over their lifetime. Nineteen per cent of BPT respondents reported having
experienced sexual assault.
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NO EXPERIENCE OF PREJUDICE & DISCRIMINATION
After completing the previous section on experiences of heterosexism in the last 12 months
and over their lifetime, respondents were asked a screening question to identify those
respondents who had never experienced prejudice, discrimination or violence based on
their sexual or gender identity. Thirty-three respondents (20%) indicated they had no
experience of prejudice or discrimination. Respondents were asked why they believed this
was the case. Two respondents wrote, ‘no comment’, with the remaining 31 representing
a significant sub-set of respondents.
Two themes emerged from these responses: acceptance and concealment. For some
participants, the theme of acceptance was central to their narrative. Acceptance was
presented in two forms: acceptance by others in the participants’ immediate circle and
self-acceptance. Respondents believed that acceptance protected them from (some)
discrimination and/or prejudice. As one participant noted:
...my friends and family accept me as the way I am (21 y.o., Female, Bisexual).

For others, their lack of experiences of prejudice or discrimination was perceived to be
resultant from a level of self-acceptance:
I don’t pretend to be something I am not and find I earn maximum respect in return. I’m
very happy with my life and know this because I treat others with the same respect I
expect from them (40 y.o., Male, Gay).

Another participant suggested s/he did not experience discrimination because:
...I am comfortable in my own shell (23 y.o., Male, Gay).

For other participants, their life without prejudice and discrimination was thought to be a
result of ‘not being out of the closet’. Although this may be a protective factor for these
participants, we have no information about the consequences of this concealment, such
as the anxieties that are often associated with being in the closet. One participant has
only recently come out to ‘very close friends and family’ and has not told any other
people about their identity, which the respondent believes has protected him/her from
prejudice, discrimination or violence.
Some participants suggested their lack of experiences was a result of tailoring behaviour
to the environment and/or avoiding situations where they are likely to experience
prejudice or discrimination. As one person noted:
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[I] do not hug or hold my partner’s hand in public [in case one of my students seeing
me] (38 y.o., Female, Lesbian).

Another participant, who is out at work, noted that:
...[I] don’t show affection publicly towards [my] partner... (40 y.o., Male, Gay)

Another participant was selective in expressing his/her sexuality:
...I have not expressed my sexuality where I am afraid of discrimination or prejudice (57
y.o., Female, Lesbian).

As with tailoring behaviour to the environment, one participant noted they were safe from
heterosexism because they believe they do:
... not look or sound gay (37 y.o., Male, Gay).

This act of ‘passing’ was also noted by a bisexual participant who had been:
...primarily in heterosexual relationships and therefore passed unnoticed (29 y.o.,
Female, Bisexual).

There is much variation in the reasons identified by respondents who have not
experienced prejudice and discrimination, especially in relation to their sexual and gender
identity. Both groups of respondents attribute their approach with the power to protect
them against prejudice. On the one hand, openness, acceptance and respect about
their identity frame their relationships with others. On the other hand, some respondents
strategically conceal their sexual and gender identity, or avoid social situations that may
lead to prejudice or discrimination. These results illustrate the fine line that many LGBTIQ
people must negotiate on a daily basis; between the safety but vulnerability of the ‘closet’
and the integration of sexual and gender diversity into everyday life. It is also important to
remain mindful of two related points. The first is how atypical these experiences are, and
how a prejudice-free life in the result of a complex set of individual and social contexts, or,
as one respondent identified:
…pure ‘luck’…I guess I have been fortunate to not be discriminated against (25 y.o.,
Female, Lesbian).

The second key point is that some respondents may have become habituated to
heterosexism such that they do not name these encounters as prejudice, discrimination or
violence. Even though they had indicated they had not experienced any prejudice or
discrimination, many of the 31 respondents to this question mentioned that they had
received negative comments about their identity yet felt this was not significant enough
to warrant calling it prejudice or discrimination.
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In the BPT study, the partners wanted to drill down to the most significant incident
experienced by participants in order to uncover the types of experiences that most affect
their lives. As such, this section is not directly comparable to others studies (such as NSW
Attorney-General’s Department, 2003; Leonard et al, 2008; Leonard et al 2012), which
have used either ‘last 12 months’ or ‘most recent experience’ to drill down to the specific
experiences of prejudice. This approach remedies some of the problems associated with
using either of the other two models, which cannot capture the long-term consequences
and effects of prejudice, discrimination and violence.
Type of Most Significant Incident
Table 15: Most Significant Incident –Incident Type (n = 84)
Frequency

Per cent

Written/verbal threats or abuse/hate mail

11

13%

Vilification

6

7%

Discrimination

23

27%

Harassment and/or bullying

27

32%

Physical assault without a weapon

3

4%

Physical assault with a weapon

1

1%

Sexual assault

1

1%

Threat of physical or sexual assault

4

5%

Other

8

10%

When the focus of analysis is on the most significant incident, there is a considerable shift in
the most prevalent type of prejudice and discrimination. For example, Leonard et al (2008)
and Leonard et al (2012) both report that the most recent incident was verbal abuse (20%
and 26%, respectively). Similarly, the Attorney-General’s Department (2003) report that in
the last 12 months the most prevalent type of abuse was verbal abuse (20%). In BPT, where
verbal and written abuse are combined, and incidents and civil offences are separated,
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this type of prejudice represents only 20 per cent of most significant incidents (when
incidents and civil offences are re-combined). In this sense, verbal abuse is overemphasised in previous studies, and under-emphasised in BPT. The most common type of
prejudice experienced by BPT respondents in their most significant incident was
harassment/bullying (32%), followed by discrimination (27%).
Respondents’ narratives of their most significant incident offer a deeper context to these
experiences:
I had to quit my job in a very male dominated industry, due to coming out as Trans. The
company (which is national) was supportive, if apprehensive, but my direct supervisor
was unable to cope, and refused to speak to me/left the room when I came into the
room. I ended up having to quit due to the ramifications (28 y.o., Transgender, Lesbian).
Apart from general intolerance for homosexuality expressed in my presence, the worst
single incidence of prejudice and discrimination I have experience whilst out in Hobart.
Whilst waiting to enter a gay bar with a pair of friends, we were yelled at by men in the
street who used homosexual slurs like ‘faggot’. I suppose it's not that serious an
incidence, but at the time I felt unsafe and at risk of violence, not to mention the
irritation coupled with shame of having been publicly abused like that. Similar
incidences have occurred seemingly motivated by my or my acquaintances style of
dress whilst out late at night (20 y.o., Male, Gay).
I was working for an organisation in Hobart and was asked to visit a client in his home.
He didn't say anything to me directly but by the time i had returned to the office he
had phoned my supervisor to say that he didn't want a lesbian to work with him. I did
not disclose my sexuality to him. My supervisor informed me that i would not be working
with him anymore as was his right to select staff. My supervisor told me not to worry and
that he was a just redneck. My supervisor was aware of my sexuality however that was
all that was said about that issue (47 y.o., Female, Lesbian).
I have experienced violent and humiliating episodes of homophobia including: hitting,
spitting, tripping, and outing. A number of occasions I have been told by men they will
F*ck me straight in a night club. My partner and I have not been given a rental house
on a number of occasions as we are a lesbian couple (24 y.o., Female, Queer).
I was expelled from my nursing career by [Major Metropolitan] hospital in [late 1960s]
when I discovered I was a lesbian (65 y.o., Female, Lesbian).

Other type of incident included:


Termination of employment



Emotional abuse



Interpersonal strain



Rumours



Social discrimination

There were no gender differences in types of most significant incident, and only minor
differences in experiences based on sexuality, with more people identifying as queer
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experiencing civil offences (such as abuse, vilification, discrimination and vilification) than
any of the other identified sexuality categories.
Injuries Sustained during, and Weapons used in the Most Significant Incident
Seven respondents indicated that the most significant incident experienced resulted in a
physical or psychological injury, and 44 per cent of those respondents stated that the
injury was serious or critical. There were no gender or sexuality differences in experiences
of injury. The only weapon recorded by respondents used in their most significant incident
was the offender’s fists/feet/body.
Location of Most Significant Incident
Table 16: Most Significant Incident –Incident Location (n = 137)
Frequency

Per cent

At your home or nearby

20

12%

Offenders’ home or nearby

3

2%

At or near your place of work

22

14%

At or near your place of study

19

12%

At or near a LGBTIQ venue

6

4%

In the street (but not any of the above)

17

11%

Other pub/club (not LGBTIQ venue)

10

6%

On public transport

9

6%

Beat/cruising place

0

0%

Shops/retail outlets/shopping centre

10

6%

Public recreational space

9

6%

No specific place (e.g. online)

11

7%

Other

14

9%

The respondents’ home, workplace and educational institution, and in the street are the
primary locations for the most significant incident. No reports were made of beats/cruising
places as a site of the most significant incident. More women than men or transgender
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people reported their home or the offenders’ home as the location of their most
significant incident.
For many respondents, the most significant incident of prejudice encountered occurred
within the school or work environment:
At school I suffered continual and prolonged harassment and bullying about my
sexuality. Even though I had not come out, the other kids correctly suspected I was gay.
It was a catholic school. There were no support structures, no information, no reporting
mechanisms, no anti-bullying and harassment protocols and even some of the staff
were part of the homophobic behaviour… It had a profound and damaging impact on
my life and it has taken me many years to work through the emotional trauma it
caused. I am not sure if I will ever be truly free of it. I have no idea whether catholic
schools have done anything to help gay and lesbian students. I strongly suspect not (41
y.o., Male, Gay).
I was severely bullied at work, and one of the 'reasons' behind it was my bisexuality and
that I dressed in an unfeminine manner. At all times I presented myself professionally,
usually in a suit, and honestly I would still consider my presentation at that time to be
more feminine than masculine. However, most of those involved in the bullying were
either middle aged white women, or younger men from countries such as India, Sri
Lanka, Pakistan, etc. and had a very narrow view of what a woman should do and look
like. I was not out at all, they just decided that I fit their definition of what a lesbian must
be and treated me accordingly. That was over 3 years ago, and as a result of
developing severe depression and anxiety I had to move interstate and haven't worked
since. I was working for a private company but was consulting for the federal
government, so the people involved were employees of my company or public
servants (26 y.o., Female, Bisexual).

Despite changes to legislation, some respondents are also still encountering explicit
discrimination from essential services such as hospitals:
I was refused entry to the emergency department at my local hospital when my
partner was sick. They knew I was her partner and also her only next of kin. We were
both distraught and furious particularly after we found out that all other patients had
visitors and there was no legitimate reason for me to be excluded (44 y.o., Female,
Lesbian).

More men than women reported the street (not near home or work) or near a LGBTIQ
venue as the location of their most significant incident. There are no gender differences in
relation to the workplace or educational institution. Increased numbers of transgender
people identified the workplace as a key site of prejudice, along with the online
environment. Fewer lesbians identified the street, educational institutions or LGBTIQ venues
as sites of their most significant incident; though they reported non-LGBTIQ venues as main
sites of prejudice and discrimination. More gay men identified the street, but did not
identify shops as a site of the most significant incident. Those who identified as queer
reported more incidents in recreational facilities. Those who did not fall into any of the
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predefined sexuality categories (for example, pansexual and intersex) reported the online
environment as a primary site of their most significant incident. Other type of incident
included:


Blood donation clinic



Church events



Child’s school



Hospital



Funeral



A ‘service’ organisation club

While nearly 80 per cent of respondents were from the southern region of Tasmania, only
58 per cent of most significant incidents occurred in this region. This is perhaps a result of
respondents indicating that their most significant incident related to pervasive
heterosexism, and as such, many could not reduce the location to a region. Instead, some
respondents stated that they experienced prejudice and discrimination everywhere. There
were slightly more responses from the northern region than there were respondents from
this region. Importantly, at least 7 per cent of incidents did not occur in Tasmania.

Table 17: Most Significant Incident – Incident Region (n = 79)
Frequency

Per cent

Tasmania: South

46

58%

Tasmania: North

16

20%

Tasmania: North-West

4

5%

Mainland Australia

5

6%

Outside of Australia

1

1%

Other

7

14%

Other region included:


Whole of Tasmania



On Spirit of Tasmania



Everywhere
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Length of Most Significant Incident
Just over 60 per cent of the most significant incidents were ongoing, with 78 per cent of
these cases ongoing for more than six months. These findings contrast with Leonard et al
(2008) and NSW Attorney-General’s Department (2003) where only 20 to 25 per cent of the
most recent incidents were ongoing. This difference may be the result of two factors: that
the BPT survey included discrimination and vilification as specific types of incidents (which
are commonly incidents that are ongoing), and respondents were asked about their most
significant incident (not most recent as in Leonard et al, 2008, or experience in last 12
months, as in NSW Attorney-General’s Department, 2003).

Table 18: Most Significant Incident – Incident Frequency (n = 84)
Frequency

Per cent

Single

33

39%

Ongoing

51

61%

3 months and under

5

11%

4-6 months

5

11%

7-12 months

9

20%

13-24 months

6

14%

Over 2 years

19

43%

Other Victims and Witnesses of Most Significant Incident
Seventy per cent of BPT respondents were with others during their most significant incident,
and of these cases, 22 per cent were with their partner or significant other. For one
respondent, the presence of her partner exacerbated the prejudice:
A lady on a bus provoked me and called me a ‘fucking faggot’ loudly on a bus after I
kissed my girlfriend before getting on (17 y.o., Female, Lesbian)
Table 19: Most Significant Incident – Secondary Victims (n = 83)
Frequency

Per cent

Alone

25

30%

With Others

58

70%
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With Significant Other

13

22%

With Others

45

78%

Slightly more men (32%) than women (29%) were alone during their most significant
incident, and fewer bisexuals (20%) and gay men (26%) than lesbians or those who identify
as queer (both 33%) were alone during their most significant incident. Fewer men (12%)
than women (26%), and more lesbians (33%) than gay men (12%), were with their partner
during their most significant incident. Not one of the respondents who identified as queer
or transgender were with their partner during their most significant incident. These results
compare with results from the NSW Attorney-General’s Department (2003) study, which
found that 34 per cent of respondents were alone during an incident in the last 12 months.

Table 20: Most Significant Incident – Incident Witness (n = 83)
Frequency

Per cent

Not witnessed

26

31%

Witnessed

57

69%

No

41

72%

Yes

16

28%

1 or 2

18

39%

3-5

16

35%

6-10

2

4%

11+

10

22%

Stranger

4

20%

Significant other

2

10%

Friend

6

30%

Family

2

10%

Work colleague

1

5%

Teacher

1

5%

Other

4

20%

Witness Intervened

Number of Witnesses

Witness Relationship

Just under 70 per cent of most significant incidents were witnessed by at least one person.
In relation to discrimination and vilification law, this figure is important as the ‘reasonable
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third person’ is the test of harm caused in civil offences, and in many cases, the presence
of a third person is essential to the success of both civil and criminal offences. More
incidents against men (44%) and gay men (43%) were witnessed than women (29%),
lesbians (31%), bisexuals (20%) or those identifying as queer (33%).
Despite 70 per cent of most significant incidents being witnessed, in only 28 per cent of
these cases, the witnesses intervened to assist the victim. In some of these cases, the
witnesses may not have felt safe to intervene—especially when there were only one or
two other witnesses. However, 61 per cent of incidents were witnessed by more than three
people, which should have provided witnesses with additional support to intervene.
Importantly, in some cases, more than 100 people witnessed the incident.
There are too few responses to this question to provide a definitive analysis of these results.
However, as to be expected given the number of incidents where the victim was with
others (70%) and with a significant other (22%), most witnesses to intervene were known to
the victim, including their significant other (10%), friends (30%) and family (10%). Twenty per
cent of intervening witnesses were strangers.
Perceived Motive of Most Significant Incident
Table 21: Most Significant Incident – Incident Motive (n = 84)
Frequency

Per cent

Heterosexism/Homophobia

71

85%

Transphobia

9

11%

Biphobia

10

12%

Racism

3

4%

HIV/AIDS status (actual or perceived)

3

4%

Gender identity

15

18%

Sexism

10

12%

Religious

17

20%

Disability

2

2%

Unknown

6

7%

Other

6

7%
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In addition to the primary motivation of heterosexism (in all its forms: homophobia,
transphobia and biphobia), which constitutes 85 per cent of responses, it was also
reported that other factors were believed to be important in the offender’s motivation.
Gender, gender identity and sexism constituted the secondary frame through which
respondents believed offenders were motivated. This was raised by 30 per cent of
respondents, and was epitomised by one respondent:
Currently, the prejudice that I experience most often is that of others not understanding
what it is to be 'queer' - that no, I am not bisexual, no, I am not trans or don't think I'm a
girl, I'm just pushing the boundaries, and defining things in my own way, not how society
wants me to define myself. This constant pushing up against boundaries, boxes, and
preconceived notions of what it means to be 'female' or 'bisexual' is exhausting (24 y.o.
Queer, Female).

Respondents also identified the offenders’ religious beliefs (20%) as important to the
motivation.
For me the most recent barrage of discrimination is in the media and supported by
scary Christian lobby groups that mobilize each Sunday and then yell out hurtful and
discriminatory statements. I find the lengths to which these groups go to vilify, and call
me, as I take it personally, horrifying. Being called the most heinous of all criminals,
paedophilia and likened to act of bestiality etc is seriously upsetting. I see the entire
Liberal party and many other conservatives as backing this way of thinking. I feel like
the churches are in a moral war and are willing to do anything to hurt and weaken our
community. It frightens me the level of vitriol and whilst I know it’s a little paranoid, I am
frightened… In a climate where politicians are telling us 'NO you are not Ok' – it’s a real
worry… also they question my ability to be around children safely. It’s the worst thing
anybody has said or could say to me (40 y.o., Female, Queer).

For other respondents, though, their sexual or gender identity was not only a problem with
the non-queer community but also within LGBTIQ communities:
Unfortunately the majority of discrimination and verbal abuse has been committed by
lesbians against me for being bisexual, and only very occasionally by heterosexual
strangers who assume I am a lesbian. I have been ignored, excluded and outright
verbally abused for my bisexual identity by lesbians on multiple occasions. This has
occurred at community events, drinks nights, women's bars and nightclubs, as well as
on Internet discussion forums. Unfortunately, biphobia has been more often expressed in
Tasmania than I have previously encountered living in Melbourne or Sydney (38 y.o.,
Queer, Female, Queer).

These results compare with those reported by Leonard et al (2008) and NSW AttorneyGeneral’s Department (2003), where 20 per cent and 50 per cent of respondents,
respectively, identified gender as a contributing motivation. Racism was also identified in
NSW Attorney-General’s Department (2003) (1.5%) and Leonard et al (2008) (5%). BPT
responses are comparative (4%) on this variable in spite of the much lower levels of ethnic
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and cultural diversity of BPT respondents. Other motives included ignorance and fear,
intersexphobia and misogyny.
In addition to asking respondents about the perceived motivation of the most significant
incident, they were also asked to identify if ‘hate speech’ was used before, during or after
the incident. The presence of ‘hate speech’ often also provides victims and witnesses with
an idea about the motivations of an offender.
always, ever since I came out, there have been little whispers or big shouts, like ‘hey
isn’t that the gay guy’ or ‘oi, poojabber’ or a car passing me on the road with someone
leaning out the window screaming ‘gay cunt!’ at me (18 y.o., Male, Gay)

Of the 82 respondents who reported on a significant incident of prejudice, 50 (61%)
identified that the offender had used hate speech before, during or after the incident. This
is comparatively low compared with previous studies; for example, it was found that 83
per cent (Asquith, 2008), 85 per cent (Leonard et al, 2008) and 88 per cent (Dick, 2008
cited in Leonard et al, 2008) of respondents reported the use of hate speech. Some of the
examples given by respondents included:


gays are the same as people having sex with dogs, dead people, worse than terrorists



pussy licker



disgusting, scum



that it was unnatural and I’m mentally ill



You are a bastard of a kid and I hate you. I wish you had never been born. I never wanted
children. You are not a boy. I wish you were dead. You are fat and ugly. You are worthless.



Filthy dyke



bisexuals not being welcome, not having made up my mind, just cruising for sex on the side,
pretending, heterosexual privilege



how disgusting, unnatural and perverted I am, and how I should go and kill myself



Gays should die, are dirty, comparable to towel heads who should be exterminated, need a
gay hunting season, lesbians aren't as bad as gay men who fuck shit (but still not worthy of
living), gay is unnatural



poofter, faggot

The themes used in the heterosexist hate speech above are consistent with those
identified by Asquith (2008; 2009a; 2009b; 2010), including, interpellation (naming),
pathologisation, demonisation, sexualisation, expatriation and terrorisation.
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Offenders
Many of the attributes of offenders are inconsistent with previous studies due to the focus
on the most significant incident, and the identification of discrimination and vilification as
types of prejudice. In community surveys conducted in Victoria, NSW and the UK, the
focus has been on ‘street’ offences that are often single events perpetrated by a stranger
or someone who is familiar to the victim (such as a neighbour). BPT respondents identified
different characteristics. More BPT respondents reported a single offender in their most
significant incident (37%) than was reported by Leonard et al (2008) or the NSW AttorneyGeneral’s Department (2003) (29% and 26% respectively).

Table 22: Most Significant Incident – Offender Numbers (n = 81)
Frequency

Per cent

1

30

37%

2

8

10%

3-5

17

21%

More than 5

26

32%

There were no gender differences in the number of respondents who identified a single
offender; though, more men than women reported more than five offenders (36% vs.
32%). Further, three of the five transgender respondents indicated there was only one
offender. More lesbians (43%) and bisexuals (40%) than gay men (30%) reported a single
offender, while more gay men reported five or more offenders (43%).

Table 23: Most Significant Incident – Offender Gender (n = 80)
Frequency

Per cent

All males

33

41%

All females

15

19%

Both

29

36%

Other

3

4%

There were a higher number of BPT incidents with only female offenders (19%) or mixed
offenders (36%) than reported in NSW Attorney-General’s Department (2003) (5% and 11%,
respectively) or Leonard et al (2008) (9% and 14%). In previous research, 85 per cent
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(Kelley and Paterson, 2008), 77 per cent(NSW Attorney-General’s Department, 2003) and
72 per cent (Leonard et al, 2008) of respondents indicated that only men were offenders,
which is much higher than BPT (41%).
Forty per cent of offenders were under the age of 25, 23 per cent between the ages of 20
and 29, and 49 per cent were under the age of 30. This compares with findings from Kelley
and Paterson (50% to 60% under 30) and NSW Attorney-General’s Department (2003) (52%
between 20-29 years).
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Table 24: Most Significant Incident – Offender Age (n = 154)
Frequency

Per cent

Under 15 years

15

9%

16-19 years

28

17%

20-24 years

19

12%

25-29 years

17

11%

30-39 years

28

17%

40-49 years

29

18%

50 years and over

18

11%

Table 25: Most Significant Incident – Offender Known (n = 81)
Frequency

Per cent

No

28

35%

Yes

53

65%

10

19%

25

47%

8

15%

Work colleague

4

8%

Other

6

11%

Offender Relationship

Family
Friend/
acquaintance
Work/study
supervisor

Sixty-five per cent of respondents indicated that their most significant incident involved an
offender known to them. This compares with other community surveys, such as Leonard et
al (2008) (men = 65%; women = 71%), NSW Attorney-General’s Department (2003) (men =
81%; women = 86%), and Kelley and Paterson (2008) (62%). More respondents identified a
friend or acquaintance (47%) as the offender in their most significant incident, with an
additional 19 per cent identifying a family member. Perhaps what makes these incidents
most significant for the respondents is that the offender is someone so close to their inner
circle and the incident was part of the respondents’ intimate domain (66%). This was
highlighted in two respondents’ experiences of negotiating difficult family relationships:
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I suffered discrimination in [early 2000s] by the brother and sister of my partner, who had
passed (from sudden and natural causes). Neither the brother nor sister had seen her
for 17 years… They reported me to the police accusing me of stealing… The brother
and sister verbally harassed me prior to the funeral… [and] tried to stop me attending
the funeral. I spent 2 years responding to legal letters they kept sending re
superannuation… They also took all our mutual possessions to the tip. We were together
for 11 years… Even though my partner passed 9 years ago, it still hurts that people can
be so cruel and yet say they have morals (50 y.o., Female, Lesbian).
Well... It wasn't a direct attack on me but... I overheard my dad say some pretty
negative things about homosexuals and gay marriage, it just shocked me... (18 y.o.,
Transgender M2F, Bisexual).

The BPT results can be partially contrasted with the limited data reported in other
community surveys. Leonard et al (2008) and Kelley & Paterson (2008) found that work
colleagues (9% and 6%, respectively) were offenders in the most recent incident; 8 per
cent of BPT respondents’ offenders were work colleagues. However, the most common
reported known offender in Kelley & Paterson (2008) was a neighbour (40%), which
constituted only three per cent of Leonard et al’s (2008) known offenders, and none of the
BPT offenders. Other Relationship included:


(ex)-client	
  



Legislative councillors	
  



Members of a local club	
  

Responses to Most Significant Incident
The majority of respondents’ immediate reaction to their most significant incident of
prejudice was to ignore the offenders (45%). This response is mirrored in the some of the
‘Other’ responses provided by respondents such as ‘conducted myself with dignity’. Thirtytwo per cent of respondents either fled or hid, while another 25 per cent either physically
or verbally retaliated.

Table 26: Most Significant Incident – Immediate Reaction (n = 84)
Frequency

Per cent

Protect self

15

18%

Physically retaliated/fought back

4

5%

Verbally retaliated

17

20%

Fled

18

21%

Hid

9

11%
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Ignored offender

38

45%

Other

25

30%

Other immediate reaction included:


Defended myself by attempting to diffuse the rumours and drama



I laughed nervously then left



I learned to leave my body and come back when it was over



Lied/avoided the question/changed the topic



Protested



Stood ground



Went along with what they were saying, for fear of getting sacked
Table 27: Most Significant Incident – Reported Incident or Sought Assistance
(n = 80)
Frequency

Per cent

Yes

20

25%

No

60

75%

Only 25 per cent of respondents stated that they had reported their most significant
incident or sought assistance. This is despite as many as 65 per cent of incidents
constituting breaches of either civil or criminal codes. This compares with findings from
NSW Attorney-General’s Department (2003) and Leonard et al (2008) respondents, where
26 per cent and 30 per cent (respectively) felt confident to report their most recent
experience of prejudice.
The sixty respondents who did not report or seek assistance for their most significant
incident were asked about why they did not/had not sought assistance after the incident.
A thematic analysis was conducted on the open field responses, and five categories
emerged from the data: relevance; concealment; fear; lack of information about
reporting; and no assistance or past experiences of inadequate assistance.
Relevance and Worthiness
Some participants perceived the incident as not being relevant or worthy of a need for
assistance or reporting the incident. As one participated suggested:
He was threatening but did not make any [actual] threat against me. [And he] was
removed from the bar... [after reporting the behaviour to a bouncer].
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Although this participant thought it was not relevant, assistance was sought and provided
at the time of the incident. Other participants perceived the incident as not being worthy
of reporting. One respondent wrote:
They were just proving themselves

For some the acts of prejudice and/or discrimination were by people who did not know
better:
not much you can do about ignorant Neanderthals

While another suggested that it was just ‘not worth it’. If an act of prejudice and/or
discrimination is perceived to be non-threatening it is unlikely that the survivor will seek
assistance.
Concealment
Some participants did not seek assistance after the incident because they were not out.
As one person noted:
I’m not out, and not confident of coming out, and many of the incidents happened
while living in rural and isolated areas

In the case of another participant, to take action would have meant to out themselves at
work. For people not yet ‘out’ in certain situations, prejudice poses a conundrum, which
may result in an exacerbation of the impact of the incident.
Fear
Not being ‘out’ in certain aspects of life and fear of prejudice are inter-related themes.
Fear as a theme covered aspects such as the impact of the repercussions, as noted by
one transgender respondent who feared the impact of reporting the incident on their
future job prospects. For another participant it was fear of a family member’s reaction:
...I was scared he would kill me

Fear of the perceived outcome impacts on people’s ability to report. It is not always
possible to reduce perceived fear, yet it is possible to ensure LGBTIQ people know support
is available.
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Lack of Information about Reporting
Not knowing to whom to report the incident or who to tell was another theme to emerge
from the narratives. As one respondent wrote:
I guess I just didn’t know what I could do

Or, in the words of another:
I didn’t know what to do or where to go

Being young and not knowing what to do was also noted by some of the participants in
this category. As this participant stated:
Not sure who I could tell, I thought I was in the wrong by being ‘too out’ in a [regional
place] venue. I was young at the time

No Assistance or Past Experiences of Inadequate Assistance
These two themes inter-relate. For some of the respondents who did not make contact
with anyone after the incident, a belief that no one would assist was a primary barrier.
One respondent did not believe assistance would be provided and feared the situation
would worsen:
Because I did not believe I would be helped and I was too afraid to make a report in
case it increased

For others, it was a case of:
because no one cared
coz no one listens, so why bother

There was also a perception that the people who could help would not. As was the case
for someone who experienced prejudice discrimination at school:
...the school principal was USELESS at helping against bullying… let alone in relation to
this

Poor past experiences would also create barriers to people seeking assistance/reporting
an incident. This was the case for a respondent who had experiences as a student:
The few attempts I had made at bringing the harassment to the attention of the
teachers, the students were simply told not to do it again. I was unsure I would be given
assistance

As was also similarly noted by another respondent:
In the past with previous incidents, I was told that I brought it all on myself, and they
couldn’t do anything to help or fix it
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the only avenues for reporting in [the] area are unfriendly toward LGBTIQ people

The attitude of people to whom someone reports appears to be a factor in reporting to
the police as well. One of the respondents wrote:
I have reported some incidents, but not others, due to the poor treatment at times by
the police...

Another noted:
no faith in the police

Respondents’ lack of help seeking behaviours after a significant incident of prejudice or
discrimination is related to perceived support and help available, as well as how helpful
the person or agency will be. Past experiences play an important role in whether someone
will seek assistance or report, especially when this has been negative. The availability of, as
well as knowledge of, appropriate people (like Liaison Officers and support agencies) is
important. People who experience prejudice need support, and for some LGBTI and other
sexualities, sex and gender diverse communities, this support is not currently available.
The BPT responses to not seeking assistance or reporting an incident of prejudice compare
with those reported in both Leonard et al (2008) and NSW Attorney-General’s Department
(2003). Leonard et al (2008) found that at least 36 per cent of respondents did not report
their incident due to perceived heterosexism and discrimination or an experience of the
same in the past. They also found that nine per cent were unsure where to go for
assistance. A NSW respondent, in a similar vein to the BPT respondent quoted above,
noted:
…in the past I have reported incidents to Police who I found unhelpful as I was unaware
at the time of Gay and Lesbian Liaison Officers and I wasn’t referred to one

Another respondent also stated in relation to reporting to the police:
I felt I would be given an unsympathetic audience and that nothing would be done

Help Seeking Behaviours
As can be seen in the table below, respondents drew upon a variety of intimate, social
and institutional support structures to assist them in responding to their most significant
incident of prejudice. More respondents indicated that their personal or intimate support
mechanisms were more commonly employed, and were more effective than the
institutional mechanisms created to assist victims of prejudice, discrimination and violence.
In particular, approximately two-thirds of respondents were assisted by their family, partner

64

MOST SIGNIFICANT INCIDENT OF PREJUDICE & DISCRIMINATION

Be Proud Tasmania

and friends, and that over two-thirds of these respondents reported that these people
were very supportive. This contrasts with those respondents that contacted police (14%),
LGBTI Liaison Officers (11%), work related support services (12%), their union (8%), Victims of
Crime (11%) or mainstream support groups or helplines (10%). In addition to limited use of
these services, over 60 per cent of respondents indicated that they were not supportive at
all (including, police, 67%; LGBTI Liaison Officers, 67%; union, 86%; and mainstream support
groups, 75%).

Table 28: Most Significant Incident – Effectiveness of Support Sought (n = 84)
Supportive
Contacted
Very

Reasonably

Not at All

Partner/family

52

62%

36

69%

12

23%

4

8%

Friends

52

62%

35

67%

16

31%

1

2%

Neighbours

9

11%

3

33%

0

0%

6

67%

Workmates/colleagues

16

19%

3

19%

7

44%

6

38%

Police

12

14%

1

8%

3

25%

8

67%

LGBTI Police Liaison Officers

9

11%

2

22%

1

11%

6

67%

Work related support service

10

12%

0

0%

4

40%

6

60%

Union

7

8%

0

0%

1

14%

6

86%

Lawyer/Community Legal Service

9

11%

1

11%

2

22%

6

67%

Victims of Crime Support

9

11%

1

11%

1

11%

7

78%

Workcover

7

8%

1

14%

6

86%

0

0%

Hospital/health service

10

12%

3

30%

1

10%

6

60%

Counsellor/Psychologist/Social Worker

18

21%

9

50%

2

11%

7

39%

Office of the Anti-Discrimination Commissioner

11

13%

3

27%

1

9%

7

64%

Working It Out

16

19%

8

50%

3

19%

5

31%

Tasmanian Gay and Lesbian Rights Group

11

13%

5

46%

0

0%

6

55%

TasCAHRD

8

10%

1

13%

1

13%

6

75%

Other LGBTIQ organisation or support group

13

15%

5

39%

2

15%

6

46%

Mainstream support group or helpline

8

10%

1

13%

1

13%

3

75%

Other

16

19%

5

32%

2

13%

9

56%
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These results contrast with Leonard et al (2008). Respondents rate the supportiveness of
institutional mechanism higher than their BPT peers. Leonard et al (2008) found that
although 60 per cent of respondents rated the police as unsupportive, they rated Gay
and Lesbian Liaison Officers as more supportive, with as few as 30 per cent of respondents
indicating that they were not supportive at all. Further, while 39 per cent of BPT
respondents rated the assistance of a counsellor/psychologist/social worker as not
supportive at all, none of Leonard et al’s (2008) respondents did so.
All three BPT partners were included in the list of support groups, and each was reported
by respondents. As the number of responses is small, it is not possible to make any
conclusions about the efficacy of each of these organisations. Ten per cent, seven per
cent and five per cent of respondents indicated that they had contacted Working It Out,
Tasmanian Gay and Lesbian Rights Lobby and TasCAHRD (respectively) for support in
responding to a significant incident of prejudice. Sixty-nine per cent, 46 per cent and 26
per cent of respondents (respectively) indicated that these organisations were either
reasonably or very supportive. Other contacts included:


No-one



Other community members



Media



Tas bi network



Teachers

Table 29: Most Significant incident – Incident Effects (n = 56)
Frequency

Per cent

No significant effects

3

5%

Less likely to go out/go to public places/socialise

4

7%

Hide sexuality

7

13%

Feel bad or sad about sexual/gender identity

9

16%

Modify behaviour

3

5%

Depression

12

21%

Anxiety

4

7%

Less likely to attend school

1

2%
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Increased drug use

1

2%

Time off work/school

1

2%

Negative impact on relationships/ friendships

2

4%

Sought out organisations to work with

1

2%

More political in seeking change

7

13%

Other

1

2%

Finally, in relation to their most significant incident, respondents were asked to indicate the
most significant effect or consequence of the prejudice, discrimination or violence. These
effects were a mix of negative and positive consequences, and while only two of the 18
statements related to positive changes in the behaviour (sought out organisations to work
with, and more political in seeking change), only 15 per cent of respondents indicated
that this was the primary consequence of their experience of prejudice. Apart from these
positive effects, the most common responses, however, were that the incident led to:


depression (21%),



the respondent feel bad or sad (16%)



the respondent hiding (13%) their sexual or gender identity

Many respondents documented the effects of their most significant incident; in these two
excerpts, the respondents talk of the psychological damage that can be done during the
early formative years of high school:
She was sitting behind me on the school bus. She told me that being gay was a disease
and that I didn’t have to be a lesbian just because my friends were. She said I was
disgusting. I went to the back of the bus to my friends and they asked if I was okay.
“Yes,” I said, but inside I was thinking “no.” I wanted to cry (17 y.o., Female, Lesbian).
I have lived on the north-west coast of Tasmania for a majority of my life. The principal
of the high school says there is a zero tolerance policy of bullying and discrimination:
but that doesn't stop anything from happening. I have received many written threats,
been a direct victim of gay bullying, had belongings stolen and vandalised. I have had
peers abuse me via text and phone calls. All of the events that occurred were reported
to the school and the police, who never did anything about it. It got too much, and I
tried to kill myself. Which made most people wake up and realise that treating people
that way isn't right. Now, the school takes preventative measures to ensure that people
feel safe in the school environment, and punishes those who hate and discriminate (16
y.o., Female, Lesbian).

When analysed in terms of gender, sexuality and age, differences in effects emerge
between the groups of respondents. In particular, there were clear differences in men and
women’s responses, with more gay men experiencing depression but no anxiety, and
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more lesbians experiencing anxiety, feeling sad or bad about their sexual or gender
identity and hiding their identity. There were no important differences in experiences
based on age except that more respondents over the age of 30 identified that they
responded to their most significant incident by hiding their sexuality.
These results contrast with the findings from NSW Attorney-General’s Department (2003) on
most of the negative effects listed above. Importantly, the NSW community survey did not
include any positive consequences. They found, however, much higher rates of negative
effects on respondents. For example, their respondents indicated that their most recent
incident resulted in depression (28% vs. 21%), anxiety (50% vs. 7%), modified behaviour
(66% vs. 5%) and hiding their sexual or gender identity (32% vs. 13%).
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Connectedness to community and sense of belonging are similar and important
protective factors for mental health and wellbeing (Jude, McLaren and McLachlan 2003;
McLaren 2003). Participants in this study report strong connections to LGBTI and other
sexualities, sex and gender diverse communities with moderate levels of connections to
the wider Tasmanian communities. These data were recoded to a dichotomous variable
of connected (includes very, mostly and somewhat connected) and not connected
(rarely and never connected). Gay men (n = 26, 36%) and lesbians (n = 28, 38%) reported
greater levels of connection to the LGBTIQ community than bisexuals (n = 7, 10%) and
queer-identified individuals (n = 9, 12%). A similar result was also recorded for connection
to the wider Tasmanian community with gay men (n = 29, 36%) and lesbians (n = 3, 44%)
reporting stronger connections than bisexual (n = 11, 14%) and queer-identified (n = 4, 5%)
respondents.

Table 30: Social Connectedness (LGBTIQ & general communities) (n = 104)
LGBTIQ

General

Very connected

19

18%

9

9%

Mostly connected

16

15%

31

30%

Somewhat connected

38

37%

40

39%

Rarely connected

22

21%

17

16%

Never connected

9

9%

7

7%

There is no data with which to compare these results as no other community survey has
sought this information. Jude, McLaren and McLachlan (2003) reported the importance of
connection to the perceived ‘gay’ community for good mental health in gay men, while
McLaren (2003) found that for good mental health in lesbians a connection to the wider
community was necessary. As community connection and sense of belonging are
important to mental wellbeing, strengthening connectedness is likely to increase wellbeing
and provide stronger protective factors for LGBTI and other sexualities, sex and gender
diverse communities.
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MAKING TASMANIA SAFER FOR LGBTIQ PEOPLE
Participants were provided with an opportunity to make suggestions about what needs to
change to make Tasmania a safer place to live for LGBTI and other sexualities, sex and
gender diverse people. Eighty-three participants responded to this question. Their
responses were thematically analysed, which led to the identification of six categories:
change is happening; attitudes; awareness; representation; education, and; political
change.
Change is Happening
Three participants suggested even though more was still needed, ‘change is happening’.
It is important to acknowledge these responses as they provide a positive base on which
to build. Participants suggested that:
...Tasmania is one of the most accepting states in Australia
…more accepting of LGBTIQ than most states

These overall responses frame the rest of these responses. This suggests that there are
positive aspects to living in Tasmania and these can be enhanced in future community
development work.
Attitudes/Awareness, Representation and Education
These

three

themes

are

interlinked

yet

constitute

three

separate

categories.

Approximately a third of the responses can be classified into each of these themes, which
overlap for some of the respondents. There was a general call for a change in attitudes
toward LGBTI and other sexualities, sex and gender diverse people and for a greater
awareness of the issues encountered in their everyday lives. This call for awareness and
attitudinal change was directed towards the ‘non-LGBTIQ community’, workplaces and
schools.
A call for greater representation especially for a ‘...media that regularly celebrates
diversity...’ was also suggested by participants. This idea of greater representation includes
a call to increase visibility of LGBTI and other sexualities, sex and gender diverse people
and for role models for people on the journey of coming out (and not just for young
people). As noted by one participant:
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more people being comfortable being out bring more non-LGBTIQ people into
everyday contact

This was perceived as a way to challenge prejudice and create a better understanding of
sexual and gender diversity. To achieve awareness and attitudinal change and increase
acceptance of diversity, education was consistently identified as a primary mechanism for
change.
School-based education was most often cited and was perceived as a way to bring
about long-term change. Suggestions for school-based education included topics like
gender and sexual diversity, the ‘phobias’ (homo-, trans-, and bi-), and sexual health
education. Some participants also suggested workplace-based education programs as a
way to redress some of the inequalities experienced by older LGBTI and other sexualities,
sex and gender diverse people.
Political Change
Political change incorporates three smaller themes. This included a called for politicians to
give the same footing to LGBTI and other sexualities, sex and gender diverse activists as
the ‘Christian lobby’. Political change also covers suggestions about criminal sanctions for
hate-based behaviour/crimes towards LGBTIQ people and a more tolerant police force.
The strongest sub-theme in this category was the call for marriage equality (on a State
basis). As one participant wrote:
for the government to show courage and lead the nation on same-sex marriage. It is
time

Education and increased visibility through social marketing and the media, supported by
political change are all aspects necessary for increased awareness and understanding for
attitudinal change to occur. The responses of the participants provide a way to make
Tasmania an even better place to live.

BEST THINGS ABOUT LIVING IN TASMANIA
Participants were asked to identify up to five things that made Tasmania the best place to
live for sex and gender diverse communities. The responses were collated and
thematically analysed with no priority given to the position of the response. Six broad
categories were identified: community; pride; spaces and places; organisations; political
environment and Tasmania. Each of these elements intersects and relate to each other. In
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many ways these positive aspects of living in Tasmania all contribute to an idea that LGBTI
and other sexualities, sex and gender diverse communities are strong in Tasmania and
provides a basis on which to enhance LGBTIQ living.
Community
As a meta-category, ‘community’ incorporates elements of LGBTI and other sexualities,
sex and gender diverse and mainstream communities. The idea of Tasmania and its
regions forming small communities was noted by participants. Living in small communities
where people know each other was expressed as a positive overall, with three people
noting this was a negative as well as being a positive. Acceptance and community were
two descriptors noted by participants. Along with the idea of acceptance was the
expressed belief that for some participants there was an acceptance by the ‘straight
community’, which made living in Tasmania positive. This was reiterated in the responses
that identified community acceptance generally as a positive. This acceptance by the
‘straight community’ was also strengthened by those participants who reported that living
in Tasmania was safe for LGBTI and other sexualities, sex and gender diverse people.
The idea of community and acceptance was also attached to a belief in the strength of
LGBTIQ community acceptance in Tasmania, and a sense of belonging to LGBTI and other
sexualities, sex and gender diverse communities. Sense of belonging has been identified
as a protective factor for gay men and lesbians (McLaren et al, 2003; McLaren, 2003). As
sense of belonging to community, especially the LGBTIQ community, is supported by the
survey results and a noted protective factor, these relationships need to be nurtured and
strengthened in order to maximise the mental wellbeing of LGBTI and other sexualities, sex
and gender diverse Tasmanians.
On a more micro-level of community, participants also identified the importance of
personal relationships with friends (whether non-heterosexual or heterosexual friends) and
with their partners in order make living in Tasmania positive. Strong personal relationships,
along with a sense of community all contribute to the participants’ sense of belonging. All
these aspects of community intersect each other and contribute to the positive aspect of
living in Tasmania for some of these participants.
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Pride
The strength of community and participants’ sense of belonging forms the basis for the
pride category. Pride related to a sense of pride of being an LGBTI and other sexualities,
sex and gender diverse Tasmanian and a sense of self-acceptance. For some of the
participants having pride made living in Tasmania a positive experience. Pride, although a
personal characteristic, can be increased through building supportive environments and
strengthening community identity and sense of belonging.
Spaces and Places
Spaces and places, like ‘community’, as a broad category incorporates other themes
and intersects with other categories identified. The presence LGBTIQ-friendly places was
noted as a positive in the responses. Participants noted venues (for example, coffee shops
and pubs) as well as events (for example, concerts and local community events) and the
presence of leisure activities like bushwalking, all contribute to the places and spaces as
having a positive impact. LGBTIQ spaces and places (for example, LGBTIQ events and
commercial venues) featured in participants’ responses. The access to LGBTIQ and
LGBTIQ-friendly spaces and places contribute to the sense of community and the sense of
belonging. The existence of safe spaces and places assists people to feel safe and know
they can live healthy lives in Tasmania.
Organisations
The existence of LGBTI and other sexualities, sex and gender diverse organisations was
often noted in the responses. Specific organisations, like Working it Out and the Tasmanian
Gay and Lesbian Rights Group, were identified as well general comments about the
existence of LGBTIQ organisations and groups. Participants identified these organisations
as playing a supporting role for individuals and LGBTIQ communities as a whole, and
provide a focal point for community development. Organisations contribute to creation of
friendly and appropriate spaces as well as creating a sense of community and belonging
to community. These support organisations and groups play a vital role in making
Tasmania a LGBTIQ-friendly place to live. Support for, and growth of, such organisations
need to be supported to maintain the connections these institutions create for the
community.
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Political Environment
The political environment in Tasmania also contributes to positive experiences of living in
Tasmania. The respondents stated that the existence of the relationship register and its
legislative instruments contribute to a positive political environment. They also identified
the presence of activists and people, like the Premier, Lara Giddings, the Honourable Bob
Brown, Rodney Croome, and a ‘forward thinking Parliament’ as contributing to Tasmania
as a good place to live. Also of note was the presence of supportive legislation including
anti-discrimination laws. A positive political environment contributes to community
development and enables people to feel safe (also noted in some responses) which in
turn contributes to a sense of belonging and a more active social citizenship.
Tasmania
The physical/geographical environment of Tasmania as a contribution to making
Tasmania a good place to live for LGBTI and other sexualities, sex and gender diverse
people was also noted by respondents. The size (being small; and an island), the
environment (‘Tasmania is beautiful’, ‘the natural environment’) and the perceived
‘relaxed lifestyle’ all contribute to this category. For other participants, being Tasmanian
and being proud of this identity also played a role. For two participants, it was that
Tasmania was unlike living in Europe or other places in Australia. Two statements that sum
up Tasmania as a positive aspect to LGBTIQ living are ‘Tasmania is a beautiful place with
many beautiful people’ and ‘Peaceful place to live’.
These positive aspects of living in Tasmania may not be shared across the island. For these
respondents, however, these five elements are central to Tasmania being an ideal place
to live and work. The support provided by community organisations, along with LGBTIQ
spaces and places are aspects that can be nurtured, which will strengthen the sense of
community and belonging to community. Along with these important elements, the
continued efforts of organisations and activists in lobbying for political change will
continue to be important in responding to the issues faced by LGBTI and other sexualities,
sex and gender diverse Tasmanians in the future.
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Plain English Language Statement & Consent
Please read the following information prior to commencing the survey. At the bottom of this page
you will be asked to confirm you have read it and answer 'yes' or 'no' before continuing.
Purpose of this Research
Be Proud Tasmania is a tripartite project between Working it Out (WIO), The Tasmanian Council on
AIDS, Hepatitis and Related Diseases (TasCAHRD) and the Tasmanian Gay and Lesbian Rights
Group (TGLRG). The intention of this research is to investigate Tasmanian LGBTIQ communities’
experiences and fear of discrimination and prejudice.
The data gathered through this project will build upon the evidence gathered in line with the
relevant Tasmania Together benchmarks and have the potential to inform reviews and the
achievement of those benchmarks.
The key aims of this research are to:
1)

Bring together the experiences and perceptions of the Tasmanian lesbian, gay, bisexual,
transgender, intersex and queer communities, as they relate to discrimination, prejudice,
vilification and harassment, in a safe and non-judgemental environment;

2)

Increase awareness of rights and supporting structures that exist for the LGBTIQ community;

3)

Increase community awareness of the experiences of the LGBTIQ community;

4)

Build on joint community cooperation, capacity and partnerships; and

5)

Provide data to build on existing evidence of discrimination, harassment and abuse, and
perceptions of safety and prejudice, relevant to Tasmania Together benchmarks.

Possible Benefits
Good social policies are as good as the participation of interested people and organisations. Your
participation in this research will contribute to a better understanding of the factors that lead to
safer LGBTIQ communities. The results from your participation in this survey will be integrated into the
long-term planning and advocacy of Working It Out Inc., Tasmanian Council on AIDS, Hepatitis and
Related Diseases and Tasmanian Gay and Lesbian Right Group.
Benefits to participants are minimal and include:



The opportunity to contribute to research exploring the experiences of discrimination, and
fear of discrimination within Tasmania’s LGBTIQ communities
The opportunity to have your voice heard in a way that validates your experiences/feelings

Participants will be able to receive a summary of the research findings.
Possible Risks
It is not anticipated there will be any risks involved in participating in this research. However, if you
experience any negative responses (such as trauma, depression or anxiety) in re-visiting your
experiences, counselling is available to support you. If you would need to speak with someone
about this, please contact one of the counsellors listed below:
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Working It Out South
(03)6231 1200
9am - 5pm
Working It Out North
(03) 6334 4013
9am - 5pm
Working It Out NW
(03) 6432 3643
9am - 5pm

Be Proud Tasmania
Gay and Lesbian Switchboard
1800 184 527
6pm - 10pm Mon to Thurs
6pm - 9pm Fri, Sat, Sun
2pm - 6pm Wednesdays

What Does the Research Involve?
This research asks you to complete a survey (whether online, or via a facilitated telephone
interview) relating to your experiences and fear of discrimination and/or prejudice. Most of the
survey will require you to choose from multiple answers. There is, however, a section that asks you to
write in your own words about an experience of discrimination or prejudice. You can write as many,
or as few, words about this incident as you wish.
How long Does it Take to Complete?
The online survey will take approximately 20-30 minutes to complete. The telephone facilitated
interview will take approximately 30-45 minutes to complete. The extra time required for this
telephone interview is due to the time needed for interviewers to read the plain English statement
to you, and to ensure that written information has been transcribed correctly.
Reimbursement
There is no financial reimbursement for your participation.
Can You Withdraw from the Research?
Participating in this study is voluntary - you are under no obligation to participate. You may stop
participating at any time during the data collection process by closing your browser or letting the
telephone interviewer know you do not wish to go any further. Once you have submitted your
answers it is not possible to withdraw from the study as all data is de-identified and the researchers
cannot identify your information.
Confidentiality
You will NOT be asked to provide your name or contact details. This is to ensure, as much as
possible, that all contributions are anonymous. No identifying information will be used in the
reporting of the research. All personal and identifying information will be changed to ensure
anonymity.
It is important that you be aware that in small communities such as Tasmania that some nonpersonal information may lead to someone identifying you. We ask that you remember this when
completing the narrative/storytelling section of the survey.
Anonymity
If you participate in the face-to-face or phone interviews, you will be asked to nominate an alias
name that we can use to protect your anonymity.
Storage of Data
Your survey responses will be kept in a locked filing cabinet and on a password-protected
computer. These will not be accessible by anyone other than the research partners, and the
research consultants. Those people who have access to your survey will have signed a
confidentiality agreement, and are not allowed to discuss your responses with anyone outside of
the project.
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What Will be Done with Your Survey Answers?
The information provided in this survey will be used to develop reports for the research partners
(WIO, TasCAHRD and TGLRG). A report of the research will also be provided to the funding body
(Tasmanian Dept Premier and Cabinet), and may be submitted for academic publication, but
individual participants will not be identifiable in any of these reports.
These reports will assist the research partners in developing better services for the LGBTIQ
communities in Tasmania, and guide these organisations in their advocacy to government on
LGBTIQ issues.
Results
If you would like to be notified when the research report has been completed, please contact
Working It Out on 6231 1200 or at exec@workingitoout.org.au. If you have a complaint or concern
about the manner in which this research is being conducted, please contact:
Executive Officer
Working It Out
39 Burnett Street
NORTH HOBART Tasmania 7000 (03) 6231 1200
Be Proud Tasmania - Community Survey
exec@workingitout.org.au
By clicking the ‘YES’ button below you acknowledge and agree that: You have read the plain
language statement;


Your participation is voluntary;



You cannot withdraw after submitting your responses;



All information is confidential; and



No personal or identifying information will be included in project reports.

1. I have read the above information and AGREE to participate.



Yes
No

2. Gender






Male
Female
Transgender M2F
Transgender F2M
Other (please specify)

3. Year of Birth
4. Sexuality






Gay
Lesbian
Bisexual
Queer
Other (please specify)

5. Postcode
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6. Do you identify with any cultural or ethnic group?
7. Relationship Status






Single
Partnered (Unregistered)
Partnered (Registered)
Married overseas
Other (please specify)

8. Who lives with you? (tick all that apply)







Live alone
Partner
Parents/relatives
Housemate/friends
Children
Other (please specify)

9. Who have you come out to in your life? (tick all that apply)












Not out at all
Friends
Work or study colleagues
Parents
Children
Siblings (brother/sister)
Extended family members
Work or study supervisors
Neighbours
Community/sporting/church acquaintances
Other (please specify)

10. Have you ever hidden your sexuality and/or gender identity for fear of prejudice and/or
discrimination?



Yes
No
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DON’T
CARE

STRONGLY
AGREE

AGREE

DISAGREE

STRONGLY
DISAGREE

11. How strongly do you agree or disagree with each of the following statements?

I feel vulnerable to prejudice/ discrimination from people I know
I feel safe in my neighbourhood
I fear that I will lose my job because of prejudice/discrimination against
LGBTIQ people
LGBTIQ people are safer if they hide their sexual or gender identity or
behaviour
I fear that I will be physically unsafe because of my sexual or gender
identity
I feel vulnerable to prejudice and discrimination from strangers
I fear that I will lose friends because of my sexual or gender identity
Prejudice and/or discrimination are not a worry for me
I avoid doing some things because of possible prejudice and/or
discrimination
I fear I will not be accepted by my communities because of my sexual or
gender identity
I feel safe to be open about my sexuality
I feel vulnerable to violence and/or harassment from strangers
I would be confident about reporting violence or harassment to the Police
I fear that I will be ridiculed or vilified because of my sexual or gender
identity
I would be confident about reporting prejudice and/or discrimination to
the ADC
As a LGBTIQ person, I am alert to prejudice and discrimination
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12. In the past 12 months, I have been fearful of:

Very fearful

Fearful

Occasionally
fearful

Not fearful at
all

Never

Occasionally

Usually

Not
applicable

Ever
Not fearful at
all

Occasionally
fearful

Fearful

Very fearful

Last 12 months

Written or verbal threats or abuse/ hate mail
Vilification
Discrimination
Harassment and/or bullying
Physical assault without a weapon
Physical assault with a weapon
Sexual assault
Threat of physical or sexual assault
Property damage/vandalism
Theft/burglary
Other

13. Are there situations where you hide your sexual and/or gender
identity for fear of discrimination and/or prejudice? (please choose
for each location)
At work
At home
With family members
At an educational institution
In dealings with the police
In accessing health services
In accessing Centrelink services
In accessing community and/or welfare services
In public
At religious events
At community events
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A number of different people may choose to respond to this survey. You may be a person who has
experienced prejudice and/or discrimination; or you may be responding on someone else’s behalf
(for example, parent/guardian/family member, witness, or a service provider); or you may be
responding to tell us about your positive experiences.
14. I am:






A primary respondent and have experienced prejudice and/or discrimination
A primary respondent and have NOT experienced prejudice and/or discrimination
A third party witness to prejudice and/or discrimination
A third party parent/guardian/family member reporting on behalf of someone who has
experienced prejudice and/or discrimination
A third party service provider reporting on behalf of someone who has experienced prejudice
and/or discrimination
14a. You have indicated that you have never experienced prejudice and/or discrimination,
we are interested in knowing why you believe that this is the case.

Ever

Last 12
months

15. Please indicate which of the following incidents you have experienced either in the last 12
months or ever. Please complete both columns in the table below. Only report those incidents
of prejudice and/or discrimination based on gender and/or sexual identity.

Written or verbal threats or abuse/hate mail
Vilification
Discrimination
Harassment and/or bullying
Physical assault without a weapon
Physical assault with a weapon
Sexual assault
Threat of physical or sexual assault
Property damage/vandalism
Theft/burglary
Other
None of the above

16. Approximately how many separate incidents of discrimination and/or prejudice have you
experienced in the LAST 12 MONTHS?
17. Approximately how many separate incidents of discrimination and/or prejudice have you
experienced EVER?
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As part of the BPT project, we are gathering as many stories as possible about prejudice and
discrimination in Tasmania. We would like you to now take the time to write in your own words
about the most significant incident you have experienced. By ‘significant’, we mean any incident
that has had the greatest impact on your life. If you would like to read examples of other people’s
stories, you can visit www.beproudtasmania/stories. Please give as many details as you feel
comfortable. You may wish to use the framework of What, Where, When, by Whom, and Why.
Remember that all information provided is confidential, and no identifying information will be
publicly released. However, please do not use actual names of any people involved.

18. Please tell us about your most significant experience of prejudice and/or discrimination.
19. Which one of the following best describes the incident? (please tick one ONLY)












Written or verbal threats or abuse/hate mail
Vilification
Discrimination
Harassment and/or bullying
Physical Assault without a weapon
Physical Assault with a weapon
Sexual Assault
Threat of physical or sexual assault
Property damage/vandalism
Theft/Burglary
Other (please specify)

20. Were you physically or psychologically injured or harmed during the incident?
No
Yes
21. What type of injuries were received?






Minor ( bruises, cuts, minor/passing stress/anxiety)
Serious (broken bones, major psychological stress/anxiety)
Critical (brain injury, critical psychological event resulting in hospitalisation)
Death
Other (please specify)

22. Which of the following weapons were used in the incident?









None
Fists/feet/body etc.
Knife
Club (eg. cricket bat)
Vehicle
Bottle
Gun
Other (please specify)

23. Was this a single incident or part of an ongoing situation?



Single
Ongoing (Please specify how long? Please report in the number of months)
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24. Where did the incident take place?














At your home or nearby (e.g. in the street outside)
Attackers/perps home or nearby
At or near your place of work
At or near your place of study
At or near a LGBTIQ venue
In the street (but not any of the above)
Other pub/club (not LGBTIQ venue)
On public transport
Beat /cruising place
Shops/retail outlets/shopping centre
Public recreational space (e.g. park, spotting venue, beach and bush)
No specific place (e.g. online)
Other (please specify)

25. In what town/suburb did the incident occur?
26. At the time were you alone or with others?



Alone
With others

27. Was he/she your significant other?



Yes
No

28. Were there any witnesses to the incident?



No
Yes. Please specify how many.

29. Did the witnesses intervene to assist you?



No
Yes

30. Who intervened to assist you?








Stranger
Significant Other
Friend
Family member
Work colleague
Teacher
Other (please specify)

31. Was anything said before, during and/or after the incident?



No
Yes. Please specify what was said.
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32. What do you think was the motive for the incident? (Tick all that apply)













Homophobia/Heterosexism
Transphobia
Biphobia
Racism
HIV/AIDS status (actual or perceived)
Gender identity
Sexual assault/rape
Sexism
Religious
Disability
Unknown
Other (please specify)

33. How many perpetrators were there?





One only
Two
Three to five
More than five

34. Did you know the perpetrator(s)?



No
Yes. please specify the relationship.

35. Which age group do you think the perpetrator(s) belong? (tick all that apply)








15 or under
16-19
20-24
25-29
30-39
40-49
50 and over

36. What was the gender of the perpetrator(s)?





All Males
All females
Both
Other (please specify)

37. Were the perpetrators intoxicated?




Yes
No
Unsure
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38. At the time of the incident, what did you do? (tick all that apply)








Protect self
Physical retaliated/fought back.
Verbally retaliated
Fled
Hid
Ignored the perpetrator(s)
Other (please specify)

39. Did you report or seek assistance after the incident?
Yes
No. Please tell us why not?

Not at All

Reasonably

Supportive

Very

40. Which of the following people, organisations or services did you
contact? (Tick all that apply)

Contacted




Partner/family
Friends
Workmates/colleagues
Police
LGBTI Police Liaison Officers
Work related support service
Union
Lawyer/Community Legal Service
Victims of Crime Support
Hospital/health service
Counsellor/Psychologist/Social Worker
Office of the Anti-Discrimination Commissioner
Working It Out
Tasmanian Gay and Lesbian Rights Group
Other LGBTIQ organisation or support group
Mainstream support group or helpline
Other
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All effects

Most significant
effect

LGBTIQ

General

41. What effects did the significant incident have on you?

No significant effects
Made you less likely to go to places used by LGBTIQ people
Made you generally less likely to go out/go to public places/socialise
Made you decide to hide/keep hiding your sexuality
Made you feel bad or sad about your sexuality
Made you modify your behaviour (e.g. dress differently, avoid showing affection for a partner
in public)
Made you depressed
Made you feel worried, stressed or anxious
Made you less likely to go to school/TAFE/University
Led to problems sleeping or getting to sleep
Led to use or increased use of prescription drugs
Led to increased alcohol and drug consumption
Led you to seek counselling
Led you to take time off work
Had a negative effect on your friendships/relationships
Led you to seek out organisations you could work with to stop prejudice and/or discrimination
Made you more political in seeking change
Other

42. Do you feel connected to the LGBTIQ community in your everyday life?
Very connected
Mostly connected
Somewhat connected
Rarely connected
Never connected

43. What needs to change for Tasmania to be a safer place to live for LGBTIQ people?
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44. What are the five best things about being a LGBTIQ person in Tasmania?
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