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ACKNOWLEDGEMENT,
LANGUAGE AND VALUES
WIO acknowledges the traditional owners of country throughout Tasmania, their diversity, histories and knowledge and their
continuing connections to land and community.
Working It Out works with and for those people negotiating
their gender, sexuality and or intersex status. WIO uses the
umbrella term LGBTI because it is recognisable by many of the
organisations and individuals we train however when working
within our population groups we use the language of the people
in the room, mindful that there are diverse expressions of body,
relationship, gender and biological sex. It is important that we
use inclusive language, and that we check when unsure. When
using the umbrella term LGBTI we explain why we do so.
At Working It Out we honour the LGBTI elders, friends and allies
whose courage and strengths have helped to make this a more
just society for lesbian, gay, bisexual, transgender and intersex
populations and their friends and families. Their commitment
to change, their resistance and courage to achieve justice has
impacted on all of us to some degree. For some of us there
is on-going hurt, anger or frustration. We are mindful of this in
both the way we work and engage with others.
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REPORT FROM THE CONVENOR
It is our duty as the Board of a community service organisation to
connect, respect and protect those we serve.
One of our tasks is to connect with our members, service users and
all other stakeholders to ensure we are known those who need our
service and that we are meeting those needs. We respect and value
the work of our employees and importantly we respect those for
whom Working It out (WIO) is an important resource. Our governance
responsibilities include compliance to all legislation, policy, funding
agreements and standards. We must also create and guide our WIO
strategy for the coming years. This is one of the many ways we protect our organisation, service users and team members.
Our Annual IDAHOBIT (International Day Against prejudice and discrimination towards LGBTI people and their families) breakfast is our
BIG event and fundraiser for the year. On Wednesday May 17th 180
people filled the Hobart Conference and Function Centre at 7am to
see a brilliant sunrise. Georgie Harman, CEO of beyondblue presented
the Working It Out 2017 Dorothies award for inclusive Mental Health
Practice to Wellways.
It was my privilege to announce that WIO has a patron. Mr Saul Eslake accepted our invitation to be Patron of WIO. Saul has had almost
three decades’ experience as an economist in the Australian financial
markets, including as Chief Economist for ANZ. He has also worked in
the public sector and for the Grattan Institute, Australia’s leading public policy think tank. Saul is currently Chair of Ten Days on the Island.
He returned to his native Tasmania in late 2014 after three decades of
living on the mainland.
As Patron, we have asked that Saul provide the economist’s perspective on mental health, physical health, social inclusion and access to
services in support of our work.
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“

Working It Out is making a difference to the
lives of LGBTI people and their families through
evidence based practice. I am thrilled to have
been asked to help it do more, and I look
forward to working with you all to that end.

“

At the breakfast Saul said

Working It Out is making a difference to the lives of LGBTI people
and their families through evidence based practice. I am thrilled to
have been asked to help it do more, and I look forward to working
with you all to that end.
Saul Eslake understands that there is a cost to the whole community
if discrimination occurs, if people are treated unfairly because of a
particular personal characteristic. We feel honoured that Saul will
endorse the work of this organisation.
Sponsors for the Breakfast included corporate sponsor Butler McIntyre and Butler Lawyers, Mathew Groom MP, Headspace, Women’s
Health Tasmania, Heather Chong, and Tracey Wing.
The Board and Working It Out Team have made a commitment to
meet the National standards set for Rainbow Tick accreditation. As
an organisation delivering professional learning for inclusive practice
it was felt that this was an important step. The standards set are for
all facets of service delivery: Organisational Capability, Cultural Safety,
Professional Development, Consumer Consultation, Disclosure and
Documentation and finally Access and Intake. We recognise that this
significant investment will be an invaluable asset within Working It
Out and for all our stakeholders.
In this 2017 report you will read of the many achievements of WIO
team members, and with them young people, parents, school teachers, government agencies and many many others. I would like to
thank all members of the Board and those who have left in the past
year: Aimee Bound, Kat Faludi Ball, Mike Plaister and Jen Owens.

Felicity Smart
Convenor
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REPORT FROM THE TREASURER
As ever, Working It Out Inc., is the little engine that could. We have managed
our income stream with care knowing that two national contracts were
coming to an end: the three-year Safe Schools Coalition contract and the
MindOut Mental Health project. Funding for core staff and infrastructure has
increased slightly with the Consumer Price Index and Equal Remuneration
Order but this has not covered the the great rise in demand for our services.
At a time of much media coverage we have seen a significantly higher need
for support, information and training.
I have been proud to work with the WIO team as they have shown persistemce and resilience at a difficult time in the life of the organisation. Their
strength and conviction has demonstrated that our work meets a clear and
present need in our community of Tasmania. I continue to be awestruck by
the commitment and passion shown by the WIO team to deliver well above
expectations and to do so with smiles on their faces.
The IDAHOBIT breakfast, and the announcement of the winner of the WIO
Dorothies Award this year, were an outstanding success. The annual breakfast continues to be our primary fundraiser and it continues to grow.
As Treasurer I would like to thank our Members and donors who continue to
support us financially. Our Give Now campaign makes it very simple to make
a one off donation or a commitment over the year and all donations over
$2.00 are tax deductible.
A warm thank you to Terhas-Fre Bayru, our Finance Officer, who is moving
onto a new challenge. All the best Terhas and thank you for keeping it all
going.
Finally, to Susan Ditter, whose drive and determination ensures that WIO
continues to thrive.

Janine McGuinness
Treasurer
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REPORT FROM
THE EXECUTIVE OFFICER
Next year you will be invited to celebrate with us. It will be our
20th birthday! Twenty years of support, advocacy and training
and a twenty-year relationship with LGBTI Tasmanians, government agencies, the community sector, friends, family and allies.
Together we have achieved so much.
To grow and develop we create partnerships, networks, working
groups and conversations to connect with people, hear their
report about the importance of communication to all Tasmanians using social media, our newsletter WordsOut, emails and
reports like this one and our three websites: workingitout.org.
au, signpost.org.au, and beingproud.org.au.

“

As Don Pitcher has said in his report this year, we have invested
time to clearly articulate our values, practice, and principles
which have created the unique culture of Working It Out as a
community based organisation. The foundation of all our work
and fundamental to this is our respect for the organisation, for
those who use the service, for colleagues, and most importantly for those who do not yet understand the work we do.
Challenges this year have led to opportunities. Perpetual
misinformation and deliberate scare tactics have resulted
in requests for more information sessions and professional
learning. School principals have expressed concern for their
students when confronted with offensive messaging of LGBTI
people. We work together to protect our organisation and
services, the work of our colleagues, and our supporters and
stakeholders, and this has been truly inspiring during a particularly difficult year. Together the board and staff have managed
risk and highlighted success.
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We work together
to protect our
organisation and
services, the work
of our colleagues,
and our
supporters and
stakeholders, and
this has been truly
inspiring during a
particularly difficult
year.

“

stories and find out what is needed. Liv Hogarth talks in her

We work together with the Tasmanian Government, to realise the
goals of the whole-of-government framework for Lesbian, Gay,
Bisexual, Transgender and Intersex Tasmanians. The framework and
action plan were launched by the Premier in parliament on November
18th 2015. Our role as advisor on policy and engagement has grown
significantly as we support government agencies to provide inclusive
services to all Tasmanians.
Strength, inspiration and excitement have also come from young
people through our work in and outside school. Xris’s extraordinary
work to create sustainable change in schools, unique diversity groups
for students and professional learning for all school staff. Liv has
worked with young people and established a tradition in only 12
months for two LGBTI celebrations a year for young people. Parents,
young people, community services and National Youth Week supported the first Rainbow Ball in April 2016. Those who have always felt
they belonged cannot imagine the enormity of these occasions. WIO
is now looking for partners to support us to continue these opportunities into the future.
This year it was sad to say goodbye to the extraordinary Chris Brophy
who moved interstate because there is more Lego there. We were
fortunate to welcome two new employees, Claire Johnston in the
North and Cheryl Kershaw in the South.

Susan Ditter
Executive Officer
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AGEING AND AGED CARE
Lesbian, Gay bisexual transgender and intersex (LGBTI) people
face ageing just like everyone else. The loss of independence and
privicay is a challenging issue for all of us. This includes people who
from birth, or a young age, experience the loss of skills or mobility.
Elderly transgender, gay and lesbian people face another challenge
with the memory of criminalisation still present. This is the third
year that WIO has provided professional learning to people working
in aged care. The aim of the training is to alert people to sensitivities
and ensure LGBTI people receive inclusive, respectful care and to
understand this may mean different care as with many cultures and
diverse experiences.
For me, as the ageing and aged care worker, it has been an extremely busy and rewarding year having another 15 LGBTI Aged Care
Inclusive Practice training sessions delivered statewide. This includes 200 people attending sessions in Swansea, Burnie, Deloraine,
Devonport, Newnham, Scottsdale and Hobart. The feedback from
these sessions has been overwhelmingly positive and this gives
me confidence that there are many LGBTI “champions” and “allies”
working in the aged care sector.
This year we had our first residential aged care facility organise an
on-site recognition of IDAHOBIT (International Day Against prejudice
and discrimination towards LGBTI people and their families). After
receiving the LGBTI inclusive ageing and aged care training, staff
members were extremely motivated and committed to ensuring
their residential care facility included celebrations that were significant to LGBTI communities and promoted LGBTI inclusion. All
residents and visitors who participated were given an explanation
sheet about why they were celebrating IDAHOBIT and were invited
to select colourful items from a table of decorations and costumes.
There were even rainbow cupcakes served. The dining room was
10

decorated brightly to recognise the diversity of everyone and to increase awareness
of the LGBTI communities as a whole in a positive and vibrant way. We were sent a
fabulous letter and some wonderful photos after they hosted the event.
Additionally, Working It Out provided thirty three LGBTI Cultural Awareness training
sessions in work places including UTas LGBTI Ally network training across 3 campuses (Hobart, Launceston and Cradle Coast). As a commitment to inclusiveness and
diversity, in 2014 the University established the Ally Network, a group of trained staff
and students (Allies) who are supportive of and respectful to people of diverse sexualities and gender identities within the University community, and believe in positive
and inclusive behaviors; Working It Out provides the training they require.
WIO offers introductory and advanced professional learning sessions. During our
advanced training sessions participants are asked to develop strategies for their
service to become more LGBTI inclusive. Some strategies that organisations have
proposed are:
•

Signs and symbols to show our workplace is inclusive of LGBTI practice and
welcome people from LGBTI communities

•

Advertise diversity in our workplace and reception – e.g. rainbows

•

Training – up to date, regular, offer continued learning

•

Assist (the walk-in face of our service) in welcoming diversity in our reception
area

•

Change our forms and referral systems to be inclusive when collecting gender
data and in order to do this look at both language and the gender options we
provide.

•

Change our language and not assume that we know (eg ask each client what
pronoun they would like us to use and then use it)

•

Don’t assume and don’t stereotype. Ask each client what language they would
like us to use(as above) in conversation

•

Be more aware of our language as workers

•

Establish unisex toilets

•

Stay connected with LGBTI communites and peak LGBTI bodies to ensure our
service remains inclusive and relevant

•

Review and update our values instead of assuming the traditional ones are
incluisve
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“

“

For me as the ageing and aged care worker it has
been an extremely busy and rewarding year having
another 15 LGBTI Aged Care Inclusive Practice
training sessions delivered statewide.

It is clear to us that following the professional learning session people take precious
messages away, messages they clearly value.
Respect....
•

The personal nature of the training had a greater impact than standard training

•

I didn’t think I’d learn anything but I was so wrong, thank you

•

To be more aware of my own assumptions and the language I use

Protect....
•

A commitment to myself and LGBTI people to be aware and check for my own
prejudices in their regard

•

Now I know some historical facts significant to LGBTI people I can better understand their ongoing struggles and fears

•

Interactive - felt comfortable to explore sensitive topics

Connect....
•

I want to assure you that we are committed to supporting our LGBTI community and are actively working on ways to improve our diversity-inclusive practice
overall. One of these ways is through our Diversity Workgroup who are a group
of committed staff members giving up time to make our services and workplaces as inclusive and welcoming to as diverse a community as possible.

•

The activities were really eye-opening even for someone who thought they were
already quite aware of issues LGBTI people face.

I would like to thank the WIO board, Susan and all of my fabulous team mates for
their generous support, professionalism, wisdom and also acknowledge the amazing work they’ve done and continue to do…you’re awesome!
With so many wonderful outcomes achieved in the last year it is easy to have a
positive view of the year ahead.
Sue Newman
Community Development
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“

When I came to accept that I might be
transgender, my life was turned upside
down... the depression I’d felt all my life
as a result of attempting to bury a core
part of my identity, became worse than
it had even been, and I became suicidal.
In this time of fear and uncertainty, it was
only through the support of... Working It
Out that I was able learn to come to terms
with myself, accept myself, and for the first
time in my life, even like myself. I was was
working full time in a more remote region
of Tasmania, finding a face to face option
of assistance was impossible, but thanks to
the flexibility of being able to call for
regular sessions... I was able to receive
some of the help that I needed.
Help, that I believe saved my life.

“
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INCLUSIVE SCHOOLS
schools grows and grows. This year we have delivered
training in schools either through the school or the
Professional Learning Institute with the support of the
Tasmanian Department of Education.
We know through conversations and our formal feedback process that less than 10% of teachers received
pre-service information or training to provide inclusive
schooling for LGBTI young people. Teachers want
to increase their skills and knowledge, feel confident
about language, support pathways, and useful resources. Our focus is to provide knowledge and skills into
the future to protect the sustainability of inclusive
schools, to support gender diverse students in collaboration with the leadership team, parent or parents and
the student, and to support schools to establish and
facilitate diversity groups.
Through student diversity groups and professional
learning for school staff we outline the importance of
understanding respectful language, clearly articulate
the difference between sex, gender and bodily status
and the importance of confidentiality and other issues
of safety.
Teachers are assisted to reflect on their role as an ally
for students, to ensure their safety, visibility and inclusion – this is to ensure they feel protected respected
and connected to their schools. It is also our duty to
outline the legislation, policy and relevant Departmental documents that support this work, and ensure a
whole of school response.
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“

I wish I’d had access to
this training years ago.
It would have made
such a difference to
some of the young
students I worked
with. They wouldn’t
have had to struggle
alone for so long. I just
had no idea.

“

The interest in the professional learning we provide to

- Primary School Teacher

Our professional learning frequently includes presentations by people
able to share their lived experiences - some from being designated
a gender a birth that does not align with who or how they see themselves, some from the experience of being a same-sex attracted
person at school.
Those who attend our work shops value the interaction and personal
stories shared. Consequently we receive heart-warming feedback:
“This is one of the best trainings I have been to in terms of being informative. It has changed the way I see and understand things” (Support
Staff South)
“I wish I’d had access to this training years ago. It would have made
such a difference to some of the young students I worked with. They
wouldn’t have had to struggle alone for so long. I just had no idea”
(Primary School Teacher)
“Thanks for such clear delivery on something so complicated. It was
valuable for me as a teacher and a mother. It made me reflect on a lot
of things I need to spend more time thinking about” (Primary School
Teacher)
Gender Affirmation Plans
It was clear to us early on that many individual students would benefit
from a formalised process to garner support form schools leadership
teams, parents and the individual student’s needs to make sure they
felt safe. The result has been to create a Gender Affirmation Plan or
GAP.
Schools request assistance to support students who are transitioning
or who are gender diverse, but they are not sure how to do it. As
Schools Inclusion officer I meet with the student, parents, and school
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leadership team to go through various aspects of what it means for a
student to socially transition at school. We look at names, pronouns and
language used in administration records, gendered toilet and change
room facilities, gendered uniforms, activities which are gender specific
with time for adequate discussion to ensure the unique journey of a
trans child is respected and protected. The plan identifies a specific support team in consultation with the student, and this document is signed
and sent to those people directly related to the implementation of the
plan. This is a living document to support best practice.
Connecting students - Diversity Group Activities and Awards
Research tells us that over 58% of students who are cisgender (clearly
male or female and fitting the majority binary) and straight (opposite sex
attracted) are impacted by transphobia and homophobia.
Examples we hear most frequently are from the siblings and children of
LGBTI people and people who are assumed to be same-sex attracted or
gender diverse.
Diversity groups serve to make ALL students (regardless of their LGBTI
status) feel protected from homophobic and transphobic attacks and
respected for who they are - allies. Diversity groups are spaces in which
students come together in a safe environment to find ways to create
cultures of respect and inclusion in their school. Between July and November last year over thirteen diversity groups were running in the state.
Students met fortnightly and engaged in various school based activities.
In September some diversity group students contributed ideas for a
Tasmanian Schools poster for to stand strong together for diversity.
Hobart City Council and the Youth Arts and Recreation Centre supported
the workshop.
The ideas are inspiring:
1. A sea of faces from our state-wide community of all ages and
shaped into a map of Tasmania.
2. A series of posters focusing on the role of allies.
In December, to celebrate the work of all the School Diversity groups,
16

Working It Out in partnership with the Australia Education Union
and the Department of Education organised a Diversity Awards
Ceremony. Over 100 young people and school staff attended.
There were school leadership team members, student support
staff, parents, community service providers, and Department
of Education staff together to acknowledge the contribution
of Diversity groups to foster safer and more inclusive school

“

environments.

Thanks for such
clear delivery on
something so
complicated. It
was valuable for
me as a teacher
and a mother. It
made me reflect
on a lot of things
I need to spend
more time
thinking about.

“

- Primary School Teacher

The awards ceremony recognised the cooperation between
Working It Out and the Tasmanian Department of Education.
Bill Linton from Learning Services South gave the opening
speech where he spoke about the Department’s pride in supporting the work schools have been doing to combat inequality
and in particular, the work around language in creating understanding. Awards were given for outstanding contributions to
school inclusivity.
Diversity Awards
Trophies were given to school staff and each diversity group
received an award (hand crafted by local artist Phoebe Adams).
Individual students spoke with great wisdom and passion about
the importance of their Diversity group both individually and
from the perspective of the whole school community.

Clarence High’s Diversity Group has about 7 students. You
don’t need to be LGBTI to be part of our group but you
do need to help with promoting awareness about LGBTI
students at school. For example, this year at our schools
Diversity Day (which is about all kinds of diversity) we promoted pride about who we are, and supporting each other.
Our group made badges and flags and we had name tags so
people could write their names and pronouns. All this was
our way of encouraging awareness.
Later in the year, we held a Wear It Purple event to show
support for LGBTI students. The day was partly a fundraiser
17

and we sold cupcakes, held a raffle, and a show off fashion parade where
people were able to win prizes for wearing the most purple. Teachers and
students participated, as this was a day for everyone to show support.
Part of the money we raised went to SHE (a gender violence service for
people who identify as women) The day was important in spreading
awareness about LGBTI issues, so people understand that there are
students in our school who are gender diverse and same sex attracted as
well as of intersex status. That means we need to be allies and play our
part in creating safety and inclusion. Our main goal for the diversity group
next year is to continue because if we don’t we don’t have this unique
space. The diversity group is for LGBTI students and allies to slowly learn,
and share with the whole school community so we show that Clarence
High cares about ALL kinds of diversity. We need to make this statement
so we can create a future society where people can be respectful of
difference and diversities.
- A student from Clarence High
Leaders 2020
Youth Network Of Tasmania Conference:
This year Working It Out partnered with the Youth Network Of Tasmania
(YNOT) to work on increased visibility of LGBTI young people. At Powering
Up For The Future, this year’s YNOT bi-annual conference in Launceston WIO
ran two workshops; one for young people, and one for community service
workers in the sector. Our attendance and contribution was made possible
through a grant from the Department of Premier and Cabinet (DPAC). We
also hosted the first ever LGBTI and allies safe space at the conference and
this was very popular. The space supported students from all over the state
to meet, feel connected, engage in creative activities, write and listen to
music, and feel like their identities were included.
Voices into Actions, a Hobart event the following month, supported 34
students from schools including New Norfolk, Sorrell, and Huonville, Rose
Bay, New Town and many others to attend a one day collaborative leadership
workshop. This workshop took place at Hobart City Council, Elizabeth Street
Conference Room and funded by DPAC. Voices in to Action, came about
as requests from students at school diversity groups wanting to develop
leadership skills, to connect with other students, and share experiences, and
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to feel more united. During the workshop we focused on what it means to be
a leader. What are the skills, qualities, characteristics, and resources leaders
need?
The above photo indicates some of the qualities students felt were critical to
develop as leaders.
Work in schools is not without its challenges and there are big rewards for
everyone involved. Seeing change occur, confidence grow and hearing people use correct pronouns and respectful language are all part of the experience of school pride.
School request are as diverse as the students in the school. The number of
requests has continued to increase and we work with each school individually developing a plan that works with their school context.
We acknowledge the steps each school takes to support their entire school
community to create safer and more inclusive cultures. We must ensure the
sustainability of change. We also recognise the complexities, and demands
on schools and the Department of Education and value their commitment
and courage. Sometimes change seems slow and at other times we see
how much has been achieved as we witnessed at the Diversity Awards.
Thank you to all who stepped up, mindful of the challenges and determined
to make a difference.
Xris Reardon
Inclusive Schools
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YOUNG PEOPLE
NORTH AND NORTH WEST
As a new member of the Working It Out team, I have dedicated the
last six months to learning from and building on the work of Lucy
Shannon, who departed from the Community Development North
and North West role in late 2016. I have embraced my new role as
being about bringing people together to connect LGBTI people, their
friends and families, and allies. An important aspect of this is the
provision of safe and supportive spaces in which LGBTI people, their
friends and families have a sense of belonging. This has included
facilitating monthly peer support groups for young people in Launceston, Burnie and Devonport, as well as putting on public events
and workshops.
Allsorts Peer Support Groups
The monthly peer support groups take place across the state in
Launceston, Burnie and Devonport for young people under 26 who
are LGBTI or who are questioning their gender or sexuality. There
is always strong interest for peer support for young people and I
regularly receive referrals from parents and local health services,
although young people are welcome to just come along. The Launceston Allsorts group is consistently strong in numbers and remains
very active. The Devonport and Burnie Allsorts groups are steadily
growing as I build my relationships with the communities.
Allsorts peer support groups are a space for young people who
may or may not be “out” to connect with others in their community.
The groups exist as a social space for young people to meet and
hang out, to share their experiences and engage in fun and creative,
strength-based activities. While everyone’s experiences are unique,
an important result of sharing experiences in a group has been
that the young people have been able to find commonalities in their
stories. These connections are often validating and help breakdown feelings of isolation. Furthermore, creative activities such as
zine-making, theatre sports and making pizzas have helped build a
fun and safe environment in which the young people can learn new
skills and build their confidence to reach out and develop relationships with others.
20

“

The first group I went
to was in Launceston...
about a week after I came
out. I didn’t know where
to go to meet people
until I came across the
Allsorts group. It felt
good to be there and talk
with other people and
start to form networks of
queer people, which is
something I hadn’t done
before.

The feedback received from the young people who come to Allsorts groups
has been very positive. Several young people have talked about the importance of having a confidential and protected space they can visit without
being “out”. Others have said they have enjoyed getting to know other LGBTI
young people in their region and have also increased their understanding of
gender and sexuality.
Queer Youth Ball 2016

I didn’t know anyone
when I first went but
after a while I got to
know so many people and there’s been
so many opportunities to make friends.
That’s been a very
positive experience.
It’s so important
because it’s really
easy for Tasmanians
to feel isolated. I
experience that up
here in Devonport.
It gets really isolated and can be really
hard. The Devonport
group was really
helpful...

In November 2016, more than one hundred young people attended the
Queer Youth Ball at the Fitness Academy gym in Launceston. Organised by a
working group of young people who attended the Launceston Allsorts group
and facilitated by Working It Out’s Lucy Shannon, the all-ages event received
overwhelmingly positive feedback from the young people who attended, their
parents and from other local youth services who supported the event. The
evening involved comedy and music performed by LGBTI young people, a
photo booth, a hilarious ‘Bad Dance-Off’, food and lots more dancing.
While the event itself was an enjoyable social activity, the project as a whole
created many more opportunities for young people to develop their individual
skills in event organising and to demonstrate to their local community the
importance of having safe, openly ‘queer’ spaces. LGBTI young people felt
valued in their own community. This was demonstrated by feedback from
young people who did not attend the event, saying they felt comforted to
know that such events took place in their local areas.
The project also enabled members of the broader North and North West local communities to show their support as allies to LGBTI young people. The
Northern Youth Coordinating Council endorsed the event and provided some
funding, while Bianca Jagoe and Jaine Scollard used the money raised from
their feminist zine, ‘Femmes to the Front’, to pay for bus travel for young
people from the North West Coast. The support of the Fitness Academy gym
was also fantastic in that it demonstrated to LGBTI young people that there
were LGBTI-friendly businesses/gyms in their local area. These kinds of support, along with ongoing efforts to maintain these connections, contribute
more broadly to LGBTI people feeling allied in their local communities.
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“

IDAHOBIT Day 2017 Launceston and Burnie
Events for IDAHOBIT Day 2017 - international day against discrimination
towards lesbian, gay, bisexual and transgender people and people with
intersex characteristics, their friends and families – were held in both Launceston and Burnie. These events are important public recognitions of the
strength of LGBTI people their friends and families to survive and struggle
against discrimination and injustice. They are also an opportunity for politicians and other leaders from the North and North West to show their support as allies. The Launceston event held at the Sawtooth ARI gallery was
attended by the Federal MP for Bass Ross Hart, state MP Michelle O’Byrne,
and City of Launceston Alderman Danny Gibson. Apologies and emails of
support were received from many more. These small gestures are welcome
support for our work to make our local regions safe for LGBTI people, their
friends and families.
National Youth Week 2017
In my first month at WIO I organised a film-making workshop in Launceston
with an LGBTI Tasmanian filmmaker for National Youth Week 2017. This
idea grew out of the Launceston Allsorts group’s enthusiasm to get into
filmmaking. ‘Lunch Time Screen Time’ featured Hobart filmmaker Georgia
Lucy who facilitated a fun 2-hour workshop about DIY filmmaking using
smartphones. The workshop was held in the YELL! (Youth Events in a Little
Location) pop-up shop organised by the City of Launceston’s Youth Development Officer and Youth Advisory Group. Over the 2-hours the six participants and Georgia created a quirky short film called ‘What’s getting up your
goat?’
The workshop was important to showcase the skills of local LGBTI artists
and position them as mentors for LGBTI young people. Partnering with the
organisers of YELL! Has helped maintain strong connections between WIO
and the youth sector and raise the visibility of LGBTI young people in the
region. As with the impact of the Queer Ball, having consistent events and
workshops that have an openly ‘queer’ focus promote the message that
LGBTI young people are valued and respected in their community, and that
they have safe spaces in which they can be themselves.
Claire Johnston
Community Development
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YOUNG PEOPLE SOUTH
WIO is the only funded organisation in Tasmania focused on
the wellbeing of LGBTI people, and their families and friends.
In 1998 Rachael Hogge wrote:

“The culture of the North West (of Tasmania) is perceived
to be strongly homophobic. This perception is perpetuated
by a few very loud voices representing extreme political and
social view points. These voices act as silences for young
people wishing to discuss their sexuality.”
The quote comes from the “Working It Out” – a needs analysis
of sexual minority youth in North Western Tasmania. The
needs analysis resulted in funding to employ a project officer
in the North West. Working It Out continues to provide a
unique service in Tasmania.
We are reminded of this when support groups for young people to attend; one to one LGBTI support available for young
people and their families; support available for schools wanting to provide a safe and inclusive environment for students,
staff, and their families; resources developed specifically by
and for LGBTI young people in Tasmania; or events planned
by and for LGBTI young people.
Young people can have diverse experiences, and while those
experiences can be similar across time, there are also changes. Personal experience is marked by an individual’s cultural
norms or traditions, while a young person’s level of dependency means the extent to which they can still rely or relate to
their family emotionally and economically.
Young people experience rapid physical, social, and emotional
changes while making the transition from dependence to
independence and can be vastly impacted by their experiences in the world, and their emerging identity. If that identity in
some way contradicts the cultural norms or traditions that exist around them, as is the case with same sex attraction and
diverse gender identities, this transition can be a rocky road
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of uncertainly, and the fear or reality of misunderstanding or rejection by family
and friends. The need for a sense of respect, connection, acknowledgement and
validation is heightened, and young people seek ways to protect themselves by
finding a way to describe their identity and, as such, a place of belonging.
The labels and language used to describe diverse sexualities and genders is
constantly changing and evolving as our understanding of sexuality and gender increases, and at a faster rate now than ever before. While “LGBTI” is often
Working It Out’s go-to descriptor for the population group that our work focusses
on, the identities represented in the acronym fall short of encompassing and
representing all the labels and identities being used today, primarily by young
people. We acknowledge this in our work, and recognise that, while the language
we use is powerful and should be as inclusive as possible, it is difficult to find
language that is continually and universally agreed upon. It is our practice, and it
is our recommendation, that we acknowledge and use the language, names and
pronouns that individuals use to identify themselves. For the purpose of this report, however, LGBTI is the umbrella term used to imply inclusion of all identities.
My role in Community Development is to work with and for LGBTI young people
in the Hobart area. We understand the challenges some LGBTI people face and
so we provide safe, easy access to conversation and time spent with others who
share their experience.
It is essential that young people feel safe, secure, understood and heard in order
for them to safely negotiate uncertainties, especially those that may come with
being Gay, Pansexual, Transgender, Intersex, Queer, Gender Queer, same-sex
attracted and or gender diverse.
OUTspace is our peer support group for LGBTI young people aged 14-25 in the
Hobart area, and in its fifth year of operation continues to meet twice each
month. At OUTspace we provide a safe and inclusive space for young people to
meet; a space where they are appreciated and valued for exactly who they are,
where there is a sense of being united and linked with a community of people
with common lived experiences. This year OUTspace provided this through our
regular meetups which included discussions about topics from queer representation in the media to body image; games; community excursions to Youth Arts
and Recreation and the Artfully Queer Retrospective exhibition; creating contributions to the Artfully Queer Collaborative Artwork; film viewings including Milk;
participation in consultations about youth at risk and a suicide safety planning
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app; and brainstorming about ideas for future LGBTI youth events. Through
sponsorship from headspace, there was an invitation for those interested to
attend the WIO IDAHOBIT Breakfast and six young people took up that offer
and enjoyed being part of an event focused on what we can do as a community to reduce prejudice and discrimination towards LGBTI people.
Those who attend OUTspace have made observations about their experience
which ensure it is an ongoing strategy of WIO:

“Meeting other people with similar experiences has improved confidence
in health & wellbeing.”
“It was really good to see others in a similar position as [me].”
“Just knowing I have support from a likeminded group who will listen [has
improved my confidence and resilience].”
“…as soon as I walked in I was greeted with a smile and felt a part of an
inclusive space.”
Rainbow Youth Events grew out of suggestions from and discussions with
young people attending OUTspace. There was a huge need for a larger scale
social event for young people to gather and to feel respected, protected and
connected. The initial event in April 2016, Rainbow Youth Night, was such a
success that a second event was discussed that night! Thus the Rainbow
Prom was conceived, and it took place during the annual TasPride Festival in
November 2016. It was organised in conjunction with a small planning committee of young people who attended OUTspace and wanted active involvement with the community. The venue, Youth Arts and Recreation Centre, was
again made available by the City of Hobart, with headspace also in attendance
to provide a Chill Out Zone. There were both live music and a DJ, and Rodney
Croome spoke about his experience as a young gay man in Tasmania, now,
and how important it is to use your voice for change.
Young people said:

“Thank you so much for organising such a wonderful night! It was a safe,
inclusive space, which was free from judgement and bias. Everyone who
attended was accepting of others, and I’m quite confident that no-one felt
isolated or alienated. It was made evident that even with our varied identities, we are all equal, and most importantly, we are all human beings. Thank
you for allowing us to be ourselves - without any fear of prejudice. Again,
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space, which was free from judgement and bias. Everyone who attended was
accepting of others, and I’m quite confident that no-one felt isolated or
alienated. It was made evident that even with our varied identities, we are all

“

“

Thankyou so much for organising such a wonderful night! It was a safe, inclusive

equal, and most importantly, we are all human beings. Thankyou for allowing us
to be ourselves - without any fear of prejudice. Again, thankyou Working It Out
and Youth Arc (and all the other people involved in making this night occur) for a

Thank you so
much for this
event, was so
much fun and the
people were great
of course, and the
inclusive and
happy atmosphere
was just beautiful.

“

“

lovely Rainbow Prom.

“

thankyou Working It Out and Youth Arc (and all the other people involved in
making this night occur) for a lovely Rainbow Prom.”
“Thank you so much for this event, was so much fun and the people were
great of course, and the inclusive and happy atmosphere was just beautiful.”
“THANK YOU FOR SUCH AN AMAZING EVENT! It was truly wonderful, and
my friends and I all had the best night ever. I felt so free and happy, and it
was so accepting and sweet.”
Rainbow Youth’s Got Talent was the next LGBTI youth event, funded by the
Tasmanian Government under their event grants for National Youth Week
in April 2017. The event was steered by young people, and came together
brilliantly. Over 15 performers registered for the opportunity to showcase
their talents as LGBTI performers and artists in the Hobart area. As well as
a number of musical acts, there was visual art, spoken word and a short film
about Tasmania’s Tarkine region. It was a wonderful night with all performers
relishing in the experience:

“My son & his friend are performing! Hope it is a wonderful night for everyone!”
“Huge thank you to everyone who helped organise tonight, it was such a
fun night!!! All of my fellow performers and artists were awesome, you all
did such a wonderful job.”
“The talent show was amazing! Thank you for giving me the opportunity to
perform and have a lovely night with friends!!”
The Rainbow Youth Events are still such a new concept for Hobart and Tasmania, and will continue to evolve as more are held. Working It Out is proud to
have been able to respond to the expressed need from the young people we
work with for a safe and inclusive space to meet other LGBTI young people,
and feel that the first three events have been great successes in various ways.
Oliva Hogarth
Community Development
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COMMUNICATIONS
This past year has seen some exciting changes to my work
as I took on the new role of Communications Officer whilst
continuing my work with and for LGBTI young people in
Community Development. The communications role is a
critical one, endeavouring to improve our connection with
all our supporters and your feedback to us. We want all
Tasmanians to know about all things relevant to LGBTI
Tasmanians.
Through telephone, email, Skype, print media, our websites
(Working It Out, Being Proud and SignPost), and social media, Working It Out connects with a diverse range of people
in the Tasmanian community - from those who access our
individual and group support services, to the wider LGBTI
communities in Tasmania, to other local educational and
community organisations who are striving to provide inclusive services to LGBTI people, and to allies in the broader
Tasmanian context. These avenues of communication are
a means to connect with all stakeholders and to share other’s lived experiences, needs, aims, outcomes and services.
In different ways, each of our communication methods
aims to ensure our stakeholders feel respected. We
encourage participation and feedback to maintain our
identity as a community organisation. Our organisational
culture and values guide the way we communicate to ensure a safe, confidential, inclusive, collaborative, creative,
flexible, person-centred, affirming, open and respectful
conversation. Each of these values brings with it the belief
that all who seek our support and education feel valued for
the person or organisation they are and what they do. We
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also trust that anyone who contacts our service feels safe, when disclosing
information and seeking our support in whatever form that may take.
Statistics often tell a story, and the following data suggests our online
connection with the community has been significant over the 2016-17
financial year:

Online
Communication

Public Interaction

2015-2016

2016-2017

Facebook

Page likes

996

1174

Average post reach

121

175

Average post shares

1

6

Average total reach

58

115

Facebook Page Data 2016 - 2017

Website Data 2016 - 2017
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This online engagement, together with the contact we receive via email and
phone from both community members and organisations seeking our support
and professional expertise, all demonstrate the trust that exists in the community towards our organisation. It demonstrates that the community has
confidence in Working It Out to be respectful and protective of their lived experiences, to be appreciated and valued as an individual or organisation, and
to link them with community and services that are supportive and inclusive.
SignPost Statewide
WIO launched Signpost Statewide last year, a website that was initiated by
the Cradle Coast Authority and Rainbow Communities Tasmania to provide
resources to LGBTI Tasmanians in the North West of the state. In its first year
as a statewide site we have listened to feedback and tracked the use and will
make further changes as needed.
Signpost provides LGBTI Tasmanians and their families with listings of
inclusive services and and safe environments, be they doctors, lawyers, taxis
or newsagents. It is the responsibility of the service to demonstrate their
understanding of the lived experience of LGBTI people and we look forward to
take up of this opportunity
Working It Out recognises that people’s genders, bodies, relationships, and
sexualities affect their health and wellbeing across every domain of their
life. Finding the right information and support is essential, but it’s not always
simple. SignPost has been developed to provide accurate, constructive and
positive information, resources and support and answers.
SignPost aims to link people with services who are inclusive and proud of it!
Community Development
Working It Out again facilitated a Time to Tell Panel Speakers workshop in late
2016. Six LGBTI community members worked together to prepare to share
their own lived experiences. Participants worked through the reasons to share
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their stories, how to share your story safely, and actually writing the lived
experiences they would be happy to share. This program prepares people
to speak to groups in various contexts including workplace professional
learning and information sessions, or other public engagements.
The first opportunity to present came when we were contacted by the
Australian Tax Office for their IDAHOBIT Morning Tea. This is the third year
they have held this event and WIO have been involved each time. Over
those three years, the ATO have established ATOMIC (ATO Making Inclusion Count), which now has over 1000 members across Australia. WIO
have been proud to be able to support these events locally, and the ATO
have held a Rainbow Raffle each year and donated the proceeds to WIO.
Their particular focus this year was “Family” and as such they were hoping to hear from community members about their experiences with own
their families, or as a parent in a rainbow family. Two of the Time To Tell
participants were able to be on the panel - a trans person who is also a
parent, and a parent of a trans child - along with another long-time speaker who is in a same-sex relationship, identifies as bisexual, and is raising a
young person. The panel members each contributed to a discussion that
was guided by a number of questions. The morning tea and panel session
was attended by over 30 staff and the response was wonderful. Many
were hearing such experiences for the first time, and everyone was very
moved by how open and generous the panel speakers were in sharing
their very personal stories.
Such experiences can only enhance the connection between the LGBTI community and their families, and the broader community and we
applaud the staff at the ATO who make this opportunity possible for their
staff. It most certainly facilitates respect, and that respect leads to a
greater sense of safety and protection out in the world for LGBTI people
and their families.
Oliva Hogarth
Communications
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SUPPORTING OUR PEOPLE
In preparation of a new strategic plan there has been renewed discussion
and documentation of WIO Principles. Central to this is the fact that in
being truly respected an individual LGBTI person must have a positive
experience within WIO, and be a part of change in the broader community
as well, and that is social justice.
One of the struggles in working in LGBTI support is that while we can and
do create an environment of respect, safety and connection for individuals within this building there will continue to be challenges outside and
this presents a focus for us as workers.
How do we contribute to the well-being of individuals that is effective
in the immediate sense, but also contributes to a respectful, safe and
‘connected’ environment that is ongoing?
Increasingly, LGBTI support in 2017 has involved not just working with
individual members of LGBTI communities or people questioning their
gender identity or sexuality, but with the family members, friends, work
colleagues and systems that impact on people.
There is an increase in the work we do with parents and families. Recently two very supportive and committed parents came to discuss questions
and concerns they had about their child’s gender ‘non conforming’ behaviour. One of their first questions was “do you want to see our child?”
My answer was “no”, and our work together became supporting these
parents to continue parenting in the way that was providing a loving,
respectful space for this child to be.
One noticeable shift in families seeking support in 2017 has been an
increase in younger, pre adolescent children presenting and identifying
in gender diverse ways. How wonderful it is that these children will have
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the opportunity to be themselves from such a young age and to potentially
approach puberty and adulthood with increased strength and confidence in
their identity.
The significance and impact of a supportive family environment cannot be
underestimated.

“the self harming has stopped”
“they are now attending school more regularly and seem less angry”
These comments came from two different families that were trying hard
to acknowledge and respect the pronouns, name and gender identity of
their children. It is important to acknowledge that this is a difficult journey
at first for many parents and this support has been significant for the well
being of young LGBTI people and their families as a whole.
Working alongside LGBTI communities through peer support groups continues to be a powerful .. if not the most powerful means through which
people stay connected, prejudice and discrimination are challenged, and
change takes place. These groups include a group for parent’s of LGBTI
‘children’ and a gender group for gender diverse and questioning people.
Through the role modelling and support of others these groups provide
the foundation for people to ‘live who they are’ and to create changes in
their personal ‘worlds’ and ultimately the broader community. Questions,
discussions, (and actions taken) with the support of others in these groups
in 2017 have included:
•

Coming out to friends and family

•

Challenging the negative values, beliefs and actions of extended family
and co workers

•

Expressing true gender self in the workplace

•

‘Living’ a non binary identity

•

Engaging in processes of physical transition
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•

Calling children by correct pronouns

•

Writing letters to the State Government calling for changes to birth
certificate related legislation

A significant development in the parent’s group in 2017 has been an
increased participation of male parents and caregivers. Almost half
of the most recent group for example were men. Leading into 2016
/ 2017 this was an area of concern to me, as it was clear that female
parents and caregivers were largely given responsibility for doing
most of the emotional and advocacy work in supporting their families
and children. This situation is both difficult for the individual women
concerned and is on principle, unjust. To the extent that this increased
participation of men in the peer support group reflects an increased
overall participation in direct parenting, and this is a very positive shift
that will benefit young LGBTI people and their families.
These groups also provide the encouragement and support for individuals to collectively undertake direct action strategies. For example in
the months preceding the Transgender Day of Remembrance (TDOR)
in late 2016, the gender group discussed how they might like to fulfil
the official TDOR purpose of “raising public awareness of hate crimes
towards the trans community”. A sub group then formed to organise
and staff a stall in the Hobart Mall to provide the public with information about transphobia and the impact this has on trans people, as
well as tips about how cisgendered people can proactively act as allies
alongside the gender diverse community in order to create a safer
society for all. As part of this stall, the group invited members of the
cisgendered community to provide messages of support for the gender
diverse community that were later shared with the wider gender group
at WIO. These messages included:

“I honestly hope in my future career as a teacher that my GLBTQA
students see me as an ally, as someone who accepts them as who
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“

The support
group has been
very helpful
to me and I
wouldn’t have
been able to
move forward
with my transition
without it.

“

“

It is really a great
group, the only
place where trans
people can meet
up and discuss all
the issues which
are important to
them.

“

they are for their time in my classroom.”
At this time in 2017, a society that is respectful, safe and connected
for the LGBTI community is still a way off. However, we are closer
than we were 12 months ago, and those LGBTI people, their families,
and friends who participated in the support program of WIO have
made a considerable contribution to such a society. Thank you for
trusting us with your experiences and stories throughout this year
and we hope to continue this journey of social change throughout
2018.
Our duty as workers, allies and family members is to continually
challenge the myths, stereotypes, systems and institutions which
denigrate, minimalise and erase the lived experience and pain LGBTI
people experience.
Our task as support workers and educators is to provide personal
experiences, skills and awareness to create an environment which
embraces all identities, genders, sexualities and relationships.

Don Pritcher
LGBTI Support Worker

37

SUPPORTING OUR PEOPLE
The provision of a supportive space in which LGBTI people can share
their experiences and understandings in a safe and meaningful way
celebrate who they are. The LGBTI Support Service at WIO also provides
opportunities for people to discuss issues that are important to them and
to seek information and resources that may be helpful for them to live
their lives in authentic and self-determined ways. It has been another incredible year for Working It Out’s LGBTI Support Service. Having
offered support to an unprecedented number of Lesbian, Gay, Bisexual,
Transgender and Intersex people, their friends and family it is apparent
that there is a continuing demand in the Tasmanian community for our
services.
Like everyone, LGBTI individuals want to live healthy, happy and productive lives, free from stigma and discrimination. As LGBTI Support
Workers at WIO we aim to provide an understanding of the experiences
and circumstances of LGBTI people as well as the range of LGBTI-specific stresses that individuals may be experiencing. In confronting these
issues many LGBTI people experience increased levels of stress, anxiety
and depression resulting from being rejected by friends and family,
being socially isolated, stigmatised, harassed and/or abused due to
their sexuality or gender identity. Thus, critical to people’s wellbeing, the
LGBTI support services at WIO also aim to address LGBTI-related stigma,
discrimination, and violence, while building on the strengths of LGBTI
communities and fostering supports such as family acceptance, and
safe, inclusive environments in schools, workplaces and other settings.
By supporting others to challenge and resist the impacts of prejudice
and discrimination we also endeavor to cultivate a community of people
who can support each other and work together to challenge injustice and
inequality.
Our community should be a place where all LGBTI people can feel safe
and confident to be out at home, work and within the wider society;
where LGBTI people and their families are included and not discriminated
against in either legislation or service provision; and where relationships
between LGBTI people are valued like anyone else’s. Thus, the need for
systemic change continues.
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“

Thank you so
much for your
support, it has
been amazingly
helpful for me. I
haven’t had any
one else to talk
to about this and
how things have
been for me.
Coming here (to
WIO) and feeling
safe to talk
openly and
honestly with you
about how I feel
and who I am
really has made
the world of
difference.

“

whilst being treated with dignity and respect allows them to explore and

It is exciting to see people resisting being labelled by others. More

“

people are discussing their identity in relation to gender or sexuality
outside of the fixed binaries of ‘male’ or ‘female’, ‘straight’ or ‘gay’.

I am so grateful for the
support that you and
Working It Out have
given me and I hate to
think where I would be
now if I had not found

For many, the realisation that these binaries do not fit everyone can
be incredibly liberating and self-affirming. Consequently, seeing people feeling comfortable with their identity and becoming connected
with others is a very wonderful thing.
In line with the success of our existing peer support groups another development at Working it Out over the past year has been the
establishment of a Partners’ Support Group for those with trans and

you. I have developed

gender diverse partners who may or may not be transitioning. Es-

a strong and much

tablished after a request from the community, this new peer support

clearer sense of who I
am and now feel that
I am so lucky to be

group offers a safe and supportive space where partners can come
together and share their experiences with one another. Peer support
offers sharing of experiences, helpful in reducing feelings of isolation
for individuals supporting partners on their journey, strengthening

me whereas before

their relationships, accessing resources and looking after them-

I didn’t want to be

selves.

here. Now I know that
all my earlier feelings

As part of our ongoing commitment to support Tasmania’s LGBTI
communities across all regions of the state we have embraced the
use of modern technologies and VoIP applications such as Skype

of self-loathing have

and Viber to provide additional and more accessible support to those

come from all the hurt

who for a variety of reasons cannot access face-to-face support.

and rejection that I
have experienced in
my life from others.

Through the innovative use of these exciting technologies our aim
is to maximise the reach of our LGBTI support services for all those
who need it.

The kindness, respect

Being witness to the courage and resilience that so many LGBTI

and understanding

people have shown along with courage to make changes towards

that you have shown

“

me has allowed me to

positive life outcomes and to strive for a more just society has been
an absolute privilege. Thus, in closing, I just want to briefly thank
all the courageous and wonderful people who have so generously

be me and I thank you

shared their experiences with me over the past year as well as my

so much.

incredibly passionate and supportive colleagues at Working It Out,
you are all truly amazing, thank you!!
Anna Cooper
LGBTI Support Worker
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MENTAL HEALTH & WELLBEING
There have been many outcomes during the last twelve months for Working It
Out’s Mental Health and Suicide Prevention Projects. The MindOut Champions,
individuals from Relationships Australia, Tasmania, Advocacy Tasmania Inc,
and The Link Youth Health Service are in their second year as champions.
Each organisation has benefited from their work on goals and strategies and
activities, with increased confidence to support others navigating the diversity
of sexualities, genders, bodies and relationships. The three Champions gave
thought to the inner organisational processes, getting out there and involved
in talking - or listening - about the lived experiences of our communities.
In Launceston’s mall, Relationships Australia Tasmania held a Wear it Purple
Day celebration. This is a National day initiated by school students to stand up
against bullying towards LGBTI students. The public were invited to write positive and supportive messages to LGBTI young people on a picture canvas. This
LGBTI inclusive event gained media attention on the radio and in print. The
canvas was hung in the RA Tas office bringing additional visibility to LGBTI
people who use the service.
The Link Youth Health Service has collaborated with WIO on a number of activities to support the capacity of LGBTI young people, including national youth
week, mental health week, inclusivity training for UTAS medical students, and
celebrating LGBTI days of significance within their service.
As Mental Health and Suicide Prevention Project Officer, I have been aware of
the challenges and lived experiences of LGBTI people and their strengths, and
have participated in public forums, including a World Suicide Prevention Day
dawn walk, a Stop Male Suicide forum, and a roundtable to review the National
Suicide Prevention Strategy. I also attended a consultation session for the National LGBTI Health Alliance on their National LGBTI Mental Health and Suicide
Prevention Strategy and it was rewarding to see it so well attended.
In a partnership with beyondblue WIO promoted the pilot of BeyondNow a new
suicide safety planning app. The pilot was to assess the usability and friendliness of the app for LGBTI Tasmanians and that our voices and lived experiences were included.
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Guided by MindOut’s primary aim of supporting LGBTI people and communities
to better identify and respond to their own mental health needs I have also
been working with the New Town High School’s diversity group, facilitating fortnightly meetings. Students meet as allies of LGBTI people to organise projects
to ensure their schools are safe and inclusive. Projects included Wear It Purple
day events, attending the Voices Into Actions workshop, and developing posters with positive messaging for all students. The Voices Into Actions workshop
was a great success with a full room of students from around the southern
state engaging in activities and conversations about what ally leadership looks
like, why this is important and how it makes a difference.
2017 was also the year of recognising excellence in LGBTI Inclusive Practice
and Service Delivery within Mental Health Care for Working It Out’s annual
Dorothies award. The annual award is presented at our IDAHOBIT (International Day Against prejudice and discrimination towards LGBTI people and
their families). Breakfast, and for 2017 meant a record year of attendance and
a record number of nominations, proving that LGBTI inclusion is everyone’s
responsibility.
Beyondblue CEO, Georgie Harman spoke about the importance of providing an
inclusive mental health service for LGBTI people, and announced the winner for
this year’s award. Huge congratulations go to Wellways Tasmania. They were
recognised for their work on policy, staff training, and creating a welcoming
environment, with a lot of that work being lead from the Burnie office, and in
doing so demonstrated they are leading the way as an inclusive mental health
care service in Tasmania.
Our work with faith-based schools and aged care facilities has been increasing and it was timely that Sarah Bolt, Anti-Discrimination Commissioner,
announced that WIO has chosen faith-based organisations for the 2018
Dorothies. It is vitally important that LGBTI Tasmanians of faith have access
to services that include, welcome, and embrace LGBTI people as part of their
congregation, diocese, and constituency.
Andrew Badcock
Mental Health and Wellbeing
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THANK YOU
Robin Banks
Rodney Croome
Dean Mundey
City of Hobart and Youth Arts and Recreation Centre
headspace Hobart
The Link Youth Health Service
Mauria Cover-Sutherland
AEU Jackie King / Helen Richardson
Professional Learning Institute
Volunteers

Youth Support Team

Kai Chambers

Jem Nadler

Jen Van-Achteren

Rosalind Fulton

Caleb Nichols-Mansell

Chloe Black

Avery Bonham Holden

Rhiannon Harris

Jen Owens

Matty Wright

Zachery Williams

Cath Cooper

Eden Sophia

Oliver Willits

Martine Delaney

Chloe Black

Tegan Harris-Smith

Kai Chambers

Dede River

James Alderton

Kelly Page

Finnian Burmann

Lee Blake

Felicity Lane

Cam Parsons

Tammy Palmer

Bill Linton

William Oliver

Esta Armstrong

Matt Richardson

Allanna Russell

Jill Chisholm

Kingston Diversity group

Kayla Dransfield

Nathan Wise

Rose Bay Diversity Group

Tracey Wing

Sarah Livingston

Jordan River Learning Federation

George Wassif

Emma Horton

Diversity Group

Eliza Shaddock

Joshua Manakete Stocks

New Town Diversity Group

Arden Khan

Sandy

Clarence Diversity Group

Donations

IDAHOBIT Sponsors

Cosgrove Diversity Group
Joshua Manakete Stocks

Australian Tax Office

Headspace Hobart,

Friends Diversity Group

Rob Valentine,

Taroona High Diversity Group

Tracey Wing, Felicity Smart, Heather Chong
Yabbo Thompson
City of Hobart
Matthew Groom MP
Butler, McIntyre and Butler
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Speakers

Sarah Livingston

Contact
Susan Ditter

Executive Officer
Working It Out Inc.
278 Argyle St, North Hobart
Tasmania, Australia 7001
(03) 6231 1200
0429 346 122
exec@workingitout.org.au
www.workingitout.org.au
www.beingproud.org.au
www.facebook.com/WorkingItOutInc

