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COMPANY OVERVIEW
Tri Tech Refrigeration was established in 1994 with a focus on industrial refrigeration service and contracting using natural refrigerants such as ammonia and carbon dioxide. We also work with smaller fluorinated heavy commercial systems, specialised and unique applications. Our name changed recently to Tri Tech Refrigeration Australia Pty Ltd. Tri Tech has offices in Sydney and Griffith NSW.
1.0
Senior Personnel

Les Craven
-
Director

Over 40 years experience with W & S and Stal Refrigeration.  Administration, sales and project management background.

Gordon Hudson -
Director

Over 40 years experience with W & S and Stal Refrigeration.  Qualified refrigeration technician and fitter machinist.

Greg Atkinson B Tech MAIRAH 
-
Director

Over 38 years experience with White Industrial Refrigeration, APV Australia and Stal Refrigeration.  Engineering certificate and degree qualifications, management, design and project experience.

Clive Luschwitz -
Service Manager
Over 35 years experience with Garden Island, APV Australia and Mycom Australia. Qualified service technician with post graduate qualification in thermal engineering 

Peter McQueen B Tech. B Teach  MAIRAH - 
Projects Manager

Over 35 years experience with Budge, Gordon Bros, Excellair, TAFE Trades Teaching. Engineering certificate and degree qualifications, management, design and project experience. 

Krzys Sypka MSc CPEng MIE MAIRAH
-
Engineering Manager

Engineering degree, Master of Science Engineering degree, Certified Practicing engineer (CPEng), MIEAust. International and local design and project experience over past eighteen years. 

2.0
Main Markets:

· Food manufacture & processing

· Cold storage & distribution

· Beverage 

· Chemical processing

· Ice skating

· Pharmaceutical

3.0
Tri Tech Services:

· Design Engineering of all types of refrigeration systems and facilities

· New plant installation and commissioning

· Alterations, conversions and upgrades to existing plant 

· Schedule preventative maintenance contracts

· Electrical, PLC automation, SCADA systems

· Breakdown service (24 hours per day, 7 days per week)

· Scheduled compressor inspections and overhauls of screw and reciprocating compressors.

4.0
Our NSW Service Team:

All qualified refrigeration tradesmen with industrial experience (seven technicians each have over twenty five years experience):

Gary Smith

-
Refrigeration Supervisor 

Ross Milano

-
Refrigeration Technician & Pressure Welder

Paul Coles

-
Refrigeration Technician & Electrician Griffith office
Rob McIntyre

-
Refrigeration Technician

Andrew Hall

-
Refrigeration Technician

Sukhwinder Saund
-
Refrigeration Technician 

Michael Laundess
-
Refrigeration Technician

Justin Emerton
-
Refrigeration Technician

Brin Daviss

-
Refrigeration Technician & Electrician

Tim Kuilart

-
Refrigeration Technician

Joshua Pride

-
Refrigeration Technician

Riki Paul

-
Refrigeration Technician

Stephen Leghorn
-
Refrigeration Technician

Joel Luschwitz 
-
Refrigeration Technician 

Milan Vanek

-
Refrigeration Technician

Steve Bryce

-
Refrigeration Technician

Andrew Mulligan 
-
Refrigeration Technician

Scott Connelly
-
Refrigeration Technician

David Johnstone
-
Service Co-ordinator: Refrigeration Technician


Ivan Andrijic

-
Service Administrator
Apprentices:

Lachlan Gippel
-
Refrigeration Technician apprentice 3rd year
Michael Raheb
-
Refrigeration Technician apprentice 1st year

Josh Ward Brown
-
Refrigeration Technician apprentice 1st year

Jake Luschwitz
-
Projects Engineer

Sharon McAloon
-
Office Manager / Accounts Supervisor

Debbie Conna
-
Accounts Department
5.0
Electrical & PLC Support

Tri Tech recognise the need to have in house support for electrical and PLC work when required for breakdown service, as this eliminates the need to rely on outside subcontractors when rapid repair is necessary.  Two of our technicians are qualified electricians, so combined with their refrigeration knowledge, they are able to fault find quickly and accurately.  All senior technicians are also experienced with PLC’s and are competent in electrical fault finding. We have three highly experienced PLC programmers available as backup support as well as electrical back up from our affiliated electrical company PPC Industries.

6.0
Objectives

The Tri Tech philosophy is to develop a cohesive team of qualified and competent persons with the right equipment to do the job once, correctly and safely.

Our preventative maintenance objectives are:

· To maintain required conditions within the refrigeration plant

· To eliminate failure of plant/system (reliability)

· To maintain economical operation

· To extend operating life of plant

· To ensure plant/system operates safely

7.0
Service Continuity & Response

We like to have all of our technicians familiar with the clients plant, but try and focus on two technicians attending to most maintenance/service work, as we believe this will assist in plant familiarisation and consistency in the service routine. We understand how important refrigeration is to our client’s business and are able to promptly respond to ensure their refrigeration continues to operate. 

Communication

To ensure our team is available and can respond quickly, all personnel have mobile phones. Our on call technician also carries an alpha numeric pager. As a secondary level of backup, one of our management team (on a rotating basis) carries a backup pager. The pagers are accessible at any time through “3” paging service and an operator will answer the phone (not a computer).

Our 24 hour, 7 day service number is (02) 9756 6577. For after hour’s service calls, our system works as follows:

Dialling (02) 9756 6577 will divert to “3 paging service” …… operator will answer “Tri Tech Refrigeration, do you require after hours service?” …… please provide company name, contact name and contact phone number.  Our on call technician will contact the client within 15 minutes.

To ensure we respond promptly, two paging signals are sent out; one to the “on call” technician and one to the backup pager.  If a second page is sent out after the 15 minute period, the manager will contact the technician to ascertain that they have received the call and responded.  If the technician is unable to respond, the manager will arrange a back up technician to respond and advise the client of these arrangements.  As a further level of back up, telephone listings of the directors and service manager can be issued to the client.

8.0
OH&S

Tri Tech has an established consultative OH&S system so all employees are actively involved in the process.  With maintenance work, each task on each job site is assessed, preferably with the client’s representative, to determine any associated risks and control methods are agree upon.  Routine reviews are performed usually on an annual basis.

For installation sites, machine removal and machine replacement, a risk analysis (toolbox meeting) is conducted on every project prior to commencement of work.  Tri Tech, as part of the OH&S system has a set of standard work procedures, which form part of our site procedures.

9.0
Recent Projects:

Simplot, Kelso

: Major upgrade to ammonia refrigeration plant

Bidvest Girraween

: Upgrade to old Versacold ammonia refrigeration system

Bidvest Blacktown

: Convert system from R22 to ammonia

Bidvest Fyshwick ACT
: Ammonia plant for new coldstore complex

Lion (Tooheys)

: Upgrade to ammonia refrigeration / fermenter repairs

Casella Wines

: 1300kW propylene glycol chiller

Inghams


: Replace coldstore evaporators

Lidcombe Ice

: Convert Vogt ice machines to liquid recirculation
Goodman Fielder

: Ammonia refrigeration plant for spiral freezer

Baiada Poultry

: refrigeration for new process chillers at two sites
Fletcher Int Exports

: New Evaporative condensers

Sealink Blayney

: Ammonia refrigeration for new coldstores

Parmalat


: New evaporative condenser

UGL- St George Bank
: Replace cooling towers at Kogarah head office

Unilever Streets

: New 5°C coolroom and chillers

Aldi Foods


: Ammonia refrigerated distribution facility Preston’s, 
Chippy Foods

: R404a several Food distribution Facilities in Sydney

Bakers Maison

: R404a cake production facility in Sydney

Chalet Patisserie (Nestle) 
: CO2 / ammonia cake production facility in Brisbane

Foodboss


: CO2 / R404a coldstorage facility in Sydney


Don Watson 


: Ammonia coldstorage facility in Sydney

Junee Meats


: Ammonia / glycol abattoir refrigeration system Junee
Dairy Farmers


: Ammonia milk distribution centre 

Pacific West Foods

: Ammonia coldstorage facility Sydney

Australian Bakels

: Ammonia spiral freezing pastry products Sydney
Yarrows the Baker

:Ammonia spiral freezing pastry products Sydney
Beak & Johnston

:Ammonia coldstorage facility Sydney
10.0
Installation, Service & Maintenance Clients

We list some of Tri Tech’s NSW industrial refrigeration clients with familiar brand names.

· Lion  (Tooheys Brewery Lidcombe)

· Diageo Australia (distillery)

· Macquarie Valley Juice (fruit juice)

· Berri Foods (fruit juice)

· McWilliams Wines (winery)

· Lion (Dairy Farmers milk distribution)


· Americold (coldstorage & distribution; includes Coles Distribution Centre)
· Rand Logistics (coldstorage & distribution)




· Primo (abattoir & coldstorage)


· Aldi  (refrigerated distribution centres at Prestons & Minchinbury)


· Swire Group  (coldstorage & distribution)
· Nationwide Coldstorage (coldstorage & distribution)


· Don Watson (coldstorage & distribution)

· Karras Logistics (coldstorage & distribution)






· Foodboss Pty Ltd (coldstorage & distribution)
· Bidvest (providors)
· PFD – Chippy’s Food Services  (providors)

· B E Campbells (pork processing & retail foods)
· OSI Foods
 (meat processing McDonalds burgers)






· Simplot Australia Kelso (fish & vegetable processing)

· Junee Abattior & Southern Meats (abattoir)
· Cowra Abattoirs 
· Cordina Chickens (poultry processing)

· Bartters & Baiada (poultry processing)



· Goodman Fielder (food processing & bakery)

· George Weston Foods; Tip Top/Speedibake (bakery)

· Australian Bakels (bakery)

· Australian Bakels
 (bakery production)
· Ice rinks (all major rinks in Sydney)

· Lidcombe Ice (ice production)

Contact names can be supplied on request.

Tri Tech Refrigeration Australia Pty Ltd Company Overview  2012
1 / 5

[image: image1.jpg][image: image2.jpg]