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So why are we here?...
Social Media Revolution [~ ]
Is Social Media a Fad?
By Cherolyne Fogarty, President
@ \WNalk the Talk = e ——

For Today:

Our goals: What are YOUR objectives?

*Re-evaluate our Internet presence - 1f you leave just learning one

e List two activities you can do thing — what would that be?
immediately

« List two activities, we will make an
effort to learn more about
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When you see those gy 1w So, if we get a little,

icons, or hear the , o
words, ‘post’ or m frt?aked—_out_ or ‘what
we're doing is

‘upload’ or ‘tweet’ or i
working,” then ...

‘blog,’ is this how you

feel?

Are you thinking,
“does a URL, mean |
should see a doctor2:




Social Media is (or should be) ...

*About who knows YOU
eAuthentic, media rich & personal
*You are what you publish!

A way to develop likability & trust
from the consumer

*The new ‘word of mouth’

*A way to FIND youl!

—
WHO are Today’s Buyers?

* Median Age = 41yrs old

« First-time buyers accounted for 41% of
recent home purchases

*58% of them were between 25 — 34

* 41% of Boomers have used social
networking sites

*93% of Gen Y homebuyers used social
networking sites

Source: ‘Inside ORRA’ orlandoREALTOR Feb 2009
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Where buyers searched for a home...
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General Population-our customers

Civics
26%

GenY
30%

1232yrs O3tV

Boomers
Gen X 27%

P ol Une Nolk,

In your current market,
who is your customer?

Of the 84% who used the Internet,
where did they find their real estate agent?

Farming Referral
Materials from

3% Friend
2%
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What do they Want?

e Communication (30% said their
agent was slow to respond or did not
effectively.)

* 66% said they looked at their agent’s
website when shopping for a home

*91% want virtual tours

* 95% want multiple pictures

(CA Assn of Realtors 2009 survey)
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Google yourself...

GQL]S[Q charolyna Fogarty [[Seanch | sz

Web B8 Shei options.

rve Fogarty's professicnal preila o Linkedin. Linkedin is the werd's lgest
otk halping prodessionals like Charolyne Fogarty -
ammicharalynalngarty ag

a3 and cpportunities
a fgarty

ne Fogarty - Email Address, Phone nurnber. evervhing ...

Everything you need to know sbout Cherolyne Fogarty Email acdwasss. Phane numbsrs
dentisled, Duytime. Obitusries. Medical Practice ...

mrolyne+fogarty

Cherolyne Fogaj
Cheralyno Fogarty 3%a 4cebock 15 connect with Cheralyne Fogarty and
othars you may know Facebock gives peopls the power 10 shars and ...

wwovs AC8000K COmIpeopla Charolyne:Fogarny 5354349 16 "

*200 million users
75 million users in the US
*Smart
*Affluent
*Internet savvy
*Marketers pay attention
7 Walk the Talke
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Communication...

It's about your customers
finding you

{2 Welcome to Facebook! || Facebook - Windows Internet Explorer

@'C/ - m https/ . Facebaok. comf

File Edit ‘iew Favorites Tooks Help

Go glc| v‘-"saarch'i'@'\ﬂﬁ'@' 8-

=

T:f fx'ﬁ? II] Welcome ko Facebook! | Facebaok

facebook

Facebook helps you connect and share with
the people in your life.
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Sign Up

It's free and anyone can join
First Name:
Last Name:
Your Email:

New Password:

Why

¢ do 1 need to provide this?
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Completing/Editing Your Profile
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Completing/Editing Your Profile

Hit the high points:

*Name

*Where you live

*Education

*Experience

eInterests — i.e. Networking

*Contact info (phone, website or both)

Nk the Tk
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Click on ‘Profile’ to see what OTHERS see
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Completing/Editing Your Profile

I3 Focsboch | Dwenchyes Fogarty

Charchra fogarty  Setirge  Lagaut

Cheralyne Fogarty

WAl  Info  Photos  Video  Dowes o+

Show oriy moreh & iy i ey profie. W
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Uploading pictures:
Click on your name, then ‘wall’

facebook Home Profile  Friends Inbox (7

Cherolyne Fogarty

wall  Info Photos  Video Bo:

What's on your

Attach: o E ﬁl i

View Photos of Me (3)
Photo, video, event, link
7 Walk the Talke
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Uploading pictures:
Click on your name, then ‘wall’

facebook tome Profle Friends Inbox (7
herolyne Fogarty
@l Photos  Video  Box

They grow so quickly!\.

2 Photos
View Photos of Me (3)
Edit My Profile
TakeaF
with & we

upload a Photo
from your drive
Write something about yourself,

Information ¢

e Tollk

FRESIMTATIONS

Select photo, click share

facebook  iseme  Frotie  Tresds  inkes O

Cherolyne Fagarty
wal i Fhotos Video Bomes  +
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Some ‘Do’s’ and ‘Don’ts’
» Be a Resource * Be a SALESforce
* Use for Social * Use as a Billboard
Networking * Discuss
* Post thought controversial topics
provoking ideas * Argue online

* Set up a Business * Always talk about
page Me, Myself and |

* Upload videos & * Use questionable
photos third-party apps.

 Consider the image
you portray p———
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Select photo, click share

facebook Heme Proe Frends labox 7

Cherolyne Fogarty
Wal  Info  Photos  Video Baxes

Saloct an imaps il o your compuber

£ Cocumants snd Seng (Frmmia_]
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Blocking someone
-click on Privacy settings

D —

Cherolyne Fogarty

Settings Logout

-_ﬁ Account Settings
[B) Privacy Settings
@ Application Settings

& Help

Ses A

thday requests

her requests

W e ol
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Communicate via Twitter...

[ Share and discover what's happening
tw&&&%r right now, anywhera in the worid,

Jun i g i




Have an account? Sign in («
U=ername or email
Cheralyne|
Paszsword

m [ remember me

Forgot your password?
Forgot your username?

Already using Twitter on your phone?

To Block someone from following you
Click on ‘followers’ then click on ‘Actif)ns’

'_:wil:lzer

Home Cherolme

Your 17 followers Location Orlando, FL

Bio President of Walk
Presentssons, inc. 31
of speakers and class
programs for ReaBors
2. 1oves Scuba ahing §
163 With explosion

. DiamandClubORL "
-

gl CrystalCabaret
g stal Cab P

gt
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Ewitten -

New! Retweet to spread the word

¢ Handty lcon for syt ting s retmeet

oday’s space shutthe missien status brisfing
on NASA TV at 12:30pm ET.
.govinty

Vo ¥ty e L e e o e

What's happening?

- Cherolyne
14 tweets
|

Lateat: Matkng

Home

cherolyne ng on
presantatian Which 1o o

outines and 3 social networking
717 Busy is GOODI

{= Cherolyne (Cherolyne)on Twitter - Windows

twitter; e ———
[ creroiyne mee
Bp and d wom

o ' -
That's you! Lat " 1 o

Working on 3 different outlines and a
social networking presentation.
Which to do first?!I? Busy is GOOD!!

Following

ARAA=E

Off 10 the: FSAE uncheon in Sanford 10day, with speaker Beflon
Jennings

The Broker
Media at il

Profitability Conference in Miami was a success! Social
end of the day was perfect . no one

@E;r - | https: ftwitter comfCheralyne

File Edit ‘“iew Favorites Tools Help

x Go.gle|

i‘; Favarites {;‘5 E * & | Free Hotn

55|~ | Facebook | Walk The Talk Pr.., Cherolyne

Blogging....

*Active Rain
*WordPress
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What can we talk about on a blog? Click here to create your own blog account

(= Activeftain feal Estate Hetwork - ¥Windows Internet Explorer

- Good restaurants (in your farming area) e = o

Fie Fdt view Fawnries T Help
* Good schools (in your farming area) ”‘mf: ok 'Ewmveﬂm---a‘g-@@- 2@ B 5
- Current interest rates T

- Tax credit i.e. # of days left active e \
° Blog on What YOUR Customers are Join 174,498 professionals on the world's largest real estate network — free
interested in R
«What's the pay- off? ;..r;m cole. Shart e eeaming the peeferred salut

R s The FOIC Killing Indvmac Onewest Bank Shor Sales?
H ts The FOIC Killing Indymac Gnewest Sank Short Sales® As some of you may already know, ©

benticn to..... 1) 2010 IS5 the year of the
1o stave off the never ending increases

* Others? (lets get in groups of 4 or 5 — more ideas)

Search Groups Blogs Channelsvy Statesv Login

| ¥ ActiveRain Real Estate Metwork |

ate ActiveRain Account

1l 174,930 members
930 of the Name |Cherolyne Fogarty
+ industry. E-mail |Cherolyne@earthlink.net Welcome to ActiveRain!
h the Phone # |407-924-2524
n the world. Username |Cheralyne
ns and outs password ’F

aful

Congratulations — you are now part of the fastest growing
The two most important places on ActiveRain are your Profile

« Your Profile is how Google, other professionals, and co

feme Real Estate - Other = * Your Blog is where your musings, messages, and missi*

agents, ask guestions, share tips, and more. The sky's
vel, upgrade agree to the )
exposure to Terms of Service

irld-class

Profile: http:/,
Blog: http://activerain.com/blogs/cherolyne

lactiverain.com/cherolyne

(¥ou can click on these links without leaving this page)

Yau can print or bookmark this page for future reference.

S I I .

Consumer Channels Protessional Channels
Home Buying AstiveRain

Edit your profile, upload your
picture, and you’re on your way! Click on

Heme @ Florigda @ Orange County ¢ Orlando : Cherolyne Fogarty ¢ b I Ogs ’
T\_‘Jnl):l:ﬁ and
you’ll see

First Name:

e all sorts
of other ™~

Office Phone: (407 ] (924 [1524 B . = resources- mae

(e )
Cell Humber: Ugload HD Prolile Phots B

Sales Stratenkes £ Tactics
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Home  WhatWe Provide  Who Are Wel
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Tip 1

February 2010
effoct reflocte
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Get your own WordPress.com account in seconds

WTTP

Eman Asdress.

cherolyne@earthlink

Legal fiatsam =[P

Make your URL shorter...
*Why?
*Remember — ‘communication’?

*What if you want to send a ‘tweet’

and you want to post this URL?
(remember 140 characters is max.)

partment of Housing and Urban Development (HUD) - Windows I

= |Z'H'Z http:/fportal. hud.gov jportal/page/portal {HUD ftopics{avaoiding_foreclosure
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www.wordpress.com

= Express yoursell.
Start a blog.

Resgend Adtigni fank Ll

Estra ling Begaks o this meisage wire remaved.

T Confirmation
[To: heroiyne Bearthink net .

e et o i na = N A |

Hawdy,

Thark you for signing up with WordPress.com.

You are ane step away from blogg at wordpress. com.

Please click this link o ivate your blog:

1 ALY WornPRESS

~dPress.com Tean

(If clicking the link fn this me

Your account is now active!

sername

Now You're . . "
in business!

o

You’ll see...

TinyURL was created!

The fallowing URL:

http:/ portal.hud.gov/ portal /page/ portal/HUD/ topics/avoiding
_foreclosure

has 2 l=ngth ara:ters and resulted in the follewing TinylURL which has = l=ngth aractEr

http:/ /tinyurl.com/mhksaye

Qr, give your recipisnts confidence with a praview TinyURL:

http:/ { preview.tinyurl.com/mksaye
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Make your URL shorter... Back to What they Want
* 66% said they looked at their agent’s
website when shopping for a home
) *91% want virtual tours
Welcome to TinyURLI™ ; N
Are you sick of nn.’.hngl.f{l.'.ln. emails only to have it break when sent \'.:ul’.m.g the recipient mnn ° 95% Want mUItIpIe M

back together? Then
that will mot break in email p

(CA Assn of Realtors 2009 survey)
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Are You Flipping Out?ﬂ < i
) 1. Power on. '
Virtual Tours... 2. Point. 5
3. Record (red button on/off).
4. Pull USB button down.
5. Insert into computer.
[ — [
When you plug into USB port... | '
fip | B comcte : Notice you have options...
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6. Go YouTube and select
‘Upload.’

&Y+ (signin - @ convert ~ [ select

v B - o= - [2rpage - G Tooks - !

| Translate =

L

CherolyneF v B8 Sign Out

Subscriptions  Histo Upload

Are You Flipping Out? cont.
7. Select video to upload from
camera.

8. Copy and paste URL into an e-
mail to your customer.

|More InToj

URL | hitp:/fwww youtube comiwatch Fv=LABZBd_|

Embed |<::j5:t'.s'iatl"= 428" haight="244 ><ss'5"r| i

Widaa Musrmare [p B P

So what will
you do this
afternoon or
tomorrow?
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Select ‘Upload’ and then you'll
see...

i Channels Shows

porte
Upload Video .

et and upload a video file.

they co

yoursel

tivity feed (vour upleads, faverites, ratings, etc.) to vour profile on other The Cog
= Guidelir
your vid

o~ Twitter Google Reader By click

Are You Flipping Out? cont.

9. Make yourself
a margarita
for being such
a ‘techie.’

So what will you
learn more
about?

—
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Thank You &F

for Attendmg' A
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By Cherolyne Fogarty, President
Cherolyne@WalkTheTalkPresentations.com

@ WNalk the Talk
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