


Texas Hide and Seek, Inc., our goal is to

provide unmatched customer service, both
to the client and your customer. We know you
will appreciate the value of our professional
approach to all your repossession needs. Our
trucks are equipped with the latest technology
and our experienced and knowledgeable staff
are always eager to assist you.

We look forward to being your reliable business
partner when your repossession needs arise. If you
have any questions, call our office or send us an
e-mail. We are here to serve and assist you.

* Involuntary repossessions

* Voluntary repossessions

e Condition reports & photos

e Secure outdoor storage

e Climate controlled indoor storage

e Delivery to any DFW auction

* Digital audio/visual recording of the
actual repossession

* Impound bail out (Fee’s can be advanced
at no additional cost)

e Field collection calls

County Coverage:

Dallas, Tarrant, Denton, Collin, Kaufman

Want to know if we cover the zip code you
need? Please visit our web site and use our
handy zip code search tool for a current
complete list of zip codes we cover.
www.texashideandseek.com

The offices and storage facilities of Texas Hide
& Seek are conveniently located near IH-635
and Jupiter Road in Garland. Our normal
office hours are from 9:00 am until 6:00 pm.
After hours arrangements can be made to
fulfill customer or client requests when
circumstances merit them.

Your collateral will be safely stored in either
of our storage facilities. The outside option is
protected by a 6 foot fence, complete with 3
strands of barbed wire on top. It is well lit

and is under 24 hour digital surveillance. Also
available is an indoor, climate controlled, area
of over 3000 square feet. We are fully insured
by Garage-keepers Insurance.

WE HAUL ASSETS.©
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The digital audio visual system records both the
(TOUGH BOOK ARB'TRATOR) recovery of your collateral on camera as well as all
audio conversations that might occur between the

recovery agent and your customer. This record of
Our recovery vehicles are equipped with state everything that happened during the repossession
of the art computer and digital audio/visual is stored for a period of one year at our facility.

systems. The laptops are connected to RDN and
the internet at all times to allow the recovery
agent communication at all times when they (BLACKBERRY COMMUNICATIONS)

are in the field.

(RECOVERY DATABASE NETWORK)

All members of our staff carry Blackberry smart phones.
This allows us complete instant communications at any
time, both between our staff and you, our client.

At Texas Hide & Seek Inc. we pride ourselves
in keeping up with the latest developments in
technology. We are a proud partner with Recovery

Database Network (RDN) and use it to manage
(RDN] . J 972.494.1400 Office
many aspects of our business. RDN is a server
972.494.1414 Fax
based network that may be accessed anywhere

there is access to an internet connection. Clark Thomas PhD, President
clark@texashideandseek.com
If you are not already an RDN user, you will be Chris Dodson, VP/Operations Manager
assigned a log in that will allow you 24 hour chris@texashideandseek com

access to the progress of our efforts on your
behalf. We will post timely progress notes and
other pertinent information to the RDN system

as it becomes available. general inquiries: info@texashideandseek.com

James Kay, Office Manager

james@texashideandseek.com






