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MURRAY P. JAMES-BOSCH 
346 John West Way,         (289) 380-1383 
Aurora, Ontario   L4G 7J4       murkatz@yahoo.com / LinkedIn Profile 
 

SUMMARY 
• 23 years of technical writing experience, self-starter, top performer 
• Specialized knowledge in: 

o eXtensible Business Reporting Language (XBRL) 
o DITA (Darwin Information Typing Architecture) authoring 
o XML (Extensible Markup Language) 
o API documentation 
o Agile Development 
o WIKI 

 
SOFTWARE SKILLS 

• Arbortext Editor, Oxygen XML Author 
• MadCap — Flare, Analyzer, X-Edit 
• Adobe — Framemaker, RoboHelp, Pagemaker, InDesign, Photoshop, Illustrator  
• Microsoft — Team Foundation Server (TFS), SharePoint, Teams, Word, Office, Visio, 

Frontpage 
• Other — Rational Team Concert (RTC), JIRA, ClearQuest, FogBugz, GitHub 

 
 
TECHNICAL WRITING EXPERIENCE 
 
CERTENT (www.certent.com) 
Senior Technical Writer 
September 2017 to Present (hired as part of a product acquisition from IBM) 
 
Responsible for suite of administration and end user guides and development notes for the 
Disclosure Management and DisclosureNet products which are used by clients for internal and 
external financial reporting.  
Work as a member of Agile development teams in Ukraine, Romania, Canada, and the United 
States and able to work with minimum supervision on multiple, simultaneous projects. 
 
IBM (www.ibm.com) 
Information Developer 
October 2009 to September 2017 
 
Worked in partnership with the product development, product management, and quality 
assurance groups, to design and write documentation for end-users and administrators.  
Duties, responsibilities, and achievements: 

• Recipient of IBM Outstanding Contributor Award for 2012 and 2013 – awarded to top 
contributors that achieved exceptional results, stood out clearly from the rest, and were a 
role model for IBM values. Received the highest evaluation an employee can earn for 
IBM’s Personal Business Commitments rating. 

• Recognized as an above average contributor for 2011 – awarded to employees who have 
gone above and beyond job responsibilities, outperform most peers, and finds ways to 
grow scope and impact. 

• Created user and administration documentation for the following products: 
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o IBM Cognos Disclosure Management (CDM): a unified financial governance 
solution that focuses on improving financial processes and controls, particularly 
in the final stages before disclosure. It helps the finance department improve the 
timeliness and quality of financial management processes and reporting, 
facilitate audits, extend enterprise resource planning (ERP) transactional 
controls, and improve financial risk management 

o IBM Cognos Disclosure Management XBRL: automates the process of eXtensible 
Business Reporting Language (XBRL) tagging for compliance with the Security 
Exchange Commission mandate as well as other XBRL mandates around the 
world 

o IBM Cognos Disclosure Management Extension Taxonomy Editor: used by 
individuals working in the Office of Finance, who need to create, manage, and 
administer financial reports and workflows that are created with XBRL 

 
BRAINHUNTER (www.brainhunter.com) 
Product Specialist 
March 2008 to June 2009 
 
A key member of the Recruiting Systems team,  I developed documentation for Brainhunter’s 
client audience (training manuals, custom user guides, help text) and provided documentation 
and training to an internal audience while working with Account Managers and the Help Desk to 
resolve user issues.  
Duties, responsibilities, and achievements: 

• Created user documentation including administrator manuals and user guides for 
clients, vendors and consultants 

• Responsible for training internal users including accounting team, account managers and 
CSRs 

• Provided second-level user support to Help Desk and Account Managers 
• Worked with the Business Analyst to present new release functionality to an internal 

audience 
• Worked with Account Managers (VMS) to present new release functionality to an 

external audience 
• Organized and conducted User Acceptance Testing (UAT) prior to product development 

releases. 
 
TANIS TECHNICAL (www.tanistechnical.com) 
Senior Technical Writer 
January 2008 to March 2008 
 
Provided documentation services for Tanis Technical’s client, National Express Corporation 
(www.nationalexpresscorp.com), on a project that involved the installation of Global Positioning 
hardware and software on company buses in order to track their location in real-time. 
Duties, responsibilities, and achievements: 

• Traveled to client site in Chicago to interview mechanics and supervisors performing 
installations of equipment on company buses 

• Devised, wrote, and delivered the documentation suite that would be required for the 
project, including photographing components and installation techniques: 

o Component Installation Guide -- detailed the installing of individual components 
that comprise the hardware side of the bus-tracking system. Contained 
overviews of components being installed and how-to information on installing 
all of the components onto the bus in a generic installation scenario. The 
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installation process was described with a combination of text, photos, and 
diagrams. Included appendices to account for variations on the generic 
installation into different bus types  

o Component Specifications Guide -- served as an approval document from the 
various project stakeholders of all components that comprised the NEC Bus 
Tracking Systems. After reviewing the document, NEC’s designated signatories 
signified their approval of the specifications by signing the document.  

o Quality Control Document – a document that was separate from the Installation 
Manual to be filled out for each installation to verify that the equipment was 
working properly after installation and provide a place for the installer to record 
all information required by NEC’s Asset Management system. The installer filled 
in the required information in this document, which was then verified by a 
designated Approver. 

o Post-Installation Troubleshooting Guide – used by a driver or mechanic to 
troubleshoot common problems should they occur. The content dealt mainly 
with only hardware issues (loose cables, connections, testing of components).  

 
THOMSON SCIENTIFIC (www.thomson.com) 
Senior Technical Writer  
October 2007 to December 2007 
 
Fulfilled and completed a three-month contract by creating and delivering end-user 
documentation for the BONDplus application, a life-science data management platform that 
leverages public and proprietary data and delivers it to a customer’s desktop through a browser 
client.  
Duties, responsibilities, and achievements: 

• Initial meeting with project manager and lead developers to assess project scope and 
length. 

• Created documentation plan outlining documentation requirements and deliverables, 
tasks and subject matter expert identification, and complete schedule of documentation 
milestones to be achieved. 

• Solicited and collected content from identified subject matter experts with minimal 
supervision. Worked from home office for duration of the contract. 

 
 
MTV NETWORKS (www.mtvu.com) 
Senior Technical Writer  
June 2007 to September 2007 
 
Fulfilled and completed various projects as assigned for the mtvU division of MTV Networks. 
Assignments include delivering documentation for College Publisher, the only online publishing 
technology and content management solution designed specifically for college newspapers and 
the needs of the campus newsroom. The technology is Web-based and allows multiple users to 
control all facets of digital publishing, including content management, multimedia 
administration and online newspaper advertising.  
 
NULOGX (www.nulogx.com) 
Senior Technical Writer 
January 2006 to September 2007 
 
Fulfilled and completed ongoing work as assigned by organizing, writing, and submitting 
required documentation for Nulogx’s two main applications, Transportation Control (TC) and 
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Transportation Optimize (TO).  A recent release incorporated a new Web version of the 
application, requiring considerable updates to the user documentation. Also, some features from 
the previous version of the applications had not been updated in the user documentation.  
Duties, responsibilities, and achievements: 

• Release Notes and Installation Guides for both applications  
• User Manuals, updated with new version features, output in PDF and HTML formats  
• Liaised with QA department to provide feedback on beta versions of the applications and 

performed consultation as a Usability Expert. 
 

MANUFACTURING SYSTEMS CORPORATION (www.mfgsyscorp.com) 
Senior Technical Writer and Consultant 
November 2006 to April 2007 
 
Fulfilled and completed a six-month project as Senior Technical Writer and consultant by 
organizing, writing, and submitting required documentation for the development team. Prior to 
establishing an overseas partnership, Manufacturing Systems had a small development team. 
Forming this new partnership led to the need to review and establish organized procedures for 
Development and QA using newly created documentation templates.  
Duties, responsibilities, and achievements: 

• Met with development team managers to assess current coding and development 
procedures and to establish new procedures. 

• Created templates for functional and technical specifications to be used by developers as 
part of new development. 

• Created templates for progressing application from development to QA to release. 
• Updated existing application end user documentation. 

 
TD WATERHOUSE 
Senior Technical Writer (www.tdwaterhouse.ca) 
October 2004 to October 2005 
 
Fulfilled and completed the terms of a one-year contract as Senior Technical Writer by 
organizing, writing, and submitting required documentation for a Windows NT 
decommissioning project, which involved migrating several applications from their current 
Windows NT environment to a Windows 2003 environment. As part of this process, various 
documents were required to be completed and submitted before the applications could be 
migrated to a new operating platform.  
Duties, responsibilities, and achievements: 

• Gathered information for system design and support documents which were required so 
that the applications could proceed through the migration process.  

• Contacted Subject Matter Experts (SMEs) and schedule meetings to gather information 
for the required documentation. 

• Attended various weekly meetings to discuss development and project issues. 
 
INSYSTEMS CORPORATION (www.insystems.com) 
Senior Technical Writer 
November 2002 to October 2004 
 
Organized and wrote printed and online documentation for InSystems’ applications. 
Achievements included the following: 

http://www.mfgsyscorp.com/
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 - 5 - 

• Gathered information for and created a 375-page Software Development Kit (SDK), 
consisting of important technical and architectural information on components used to 
build InSystems’ software applications.  

• Gathered information for and created a 100-page Reference Manual, to accompany the 
SDK, consisting of information on APIs, XML document structures, database structures, 
configurations and customizations. 

(Both documents were part of an initiative by marketing to bundle components used 
by InSystems developers to build applications and sell them to third-party 
companies. The creation of these documents required a firm understanding of the 
Java programming language, XML, and object-oriented programming.)  

Other documentation successes included: 
• Conceived and created a Javadoc Standards Guide used to set standards for developers 

entering comments into their Java code. 
• Owned and delivered documentation in both Portable Document Format (PDF) and 

Online HTML-based Help. Deliverables included user manuals and installation, 
administration, and SDK guides, as well as release notes and readme files for the 
following products:  

o Calligo Enterprise – a suite of integrated document capabilities, including 
document management, search, workflow, collaboration and customization that 
support the entire document lifecycle, across the enterprise. 

o Build – business analyst and developer application used to extend business 
object models. 

o New Business – a software application that enables Individual life and health 
carriers to automate and enhance insurance application creation and submission. 

o eXterity Design and eXterity Console – part of a tools layer for an insurance-
specific and generic portal technology consisting of J2EE-based foundation, tools 
and engines layers. 

• Contributed to standardizing templates used by all InSystems technical writers.  
 
TIBBETT & BRITTEN GROUP NORTH AMERICA (www.exel.com/exel/home) 
Documentation Consultant and Senior Technical Writer  
June 2001 to September 2002 
 
Fulfilled terms of a work-at-home contract as the sole documentation writer and consultant for 
FreightSmart Inc., a Tibbett & Britten subsidiary (now part of the Exel company). This contract 
took place during implementation of software purchased by FreightSmart to provide 
transportation services to their customers.  
Achievements included the following: 

• Provided consultation to FreightSmart management on a strategy to develop 
documentation for end users (employees, customers, and carriers) 

• Wrote and designed documentation suite, including:  
o Carrier and Customer Web Interface User Manuals 
o Employee Getting Started Guide, Setup Guide, User Manual 
o Web Interface Overview 

• Coordinated distribution of final documents in both printed and Portable Document 
Format (PDF) formats 

• Provided software training to FreightSmart customers and carriers.  
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i2 TECHNOLOGIES INC. (www.i2.com)               
Senior Documentation Specialist  
October 1998 to June 2001 
 
Part of a four-person documentation team responsible for user and training documentation and 
online HTML help.  
Achievements included the following: 

• Wrote and designed hard-copy documentation suites for product end users and system 
administrators.  

• Product documentation suites included:  
o User Manual 
o Application Program Interface (API) Manual 
o Installation Manual and Release Notes 
o System Administration Manual 

• Wrote and designed online HTML help 
• Traveled to company office in London, England to coordinate documentation for 

application developed there 
• Developed training manuals for employees and customers 
• Helped develop documentation strategy 
• Collaborated with other documentation team members on writing styles and standards 

for documentation and online help 
• Assisted in coordinating the printing and shipping of documents. 

 
NEVADA LEARNING SERIES (www.nlearnseries.com) 
Technical Writer/Designer  
July to September 2001 
 
Fulfilled terms of a three-month, work-at-home contract as technical writer and designer for 
Nevada Learning Series, a market leader in developing and supplying quick reference guides to 
government, business and Fortune 1000 companies. Contract deliverables were to design 
reference guides for Microsoft PowerPoint 2002 and Excel 2002 software.  
Achievements included the following: 

• Studied and used PowerPoint 2002 and Excel 2002 software to decide which features to 
include in guides 

• Submitted an outline and proposal for each guide prior to its design 
• Wrote and designed six-page quick reference guides for PowerPoint 2002 and Excel 2002 
• Kept Nevada contact informed of project status and worked with very little supervision. 

 
CEECOM INC. (www.ceecom.com)                 
Technical Writer  
November 1996 to October 1998 
     
Part of a four-person documentation team responsible for all online help and documentation, as 
well as marketing and public relations materials for company’s TXbase software.  
Achievements included the following: 

• Wrote and designed online help and hard-copy documentation for product end users 
• Used Microsoft Word and RoboHelp to build TXbase online help project consisting of 

more than 8,000 topics and one million words 
• Assisted in developing technical manuals for internal and external product developers 
• Helped develop documentation strategy. Collaborated with other documentation team 

members on writing styles and standards for documentation and online help 

http://www.i2.com/
http://www.nlearnseries.com/site/home2.html
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JOURNALISM AND EDITORIAL EXPERIENCE 
 
THE OSHAWA/COURTICE/BOWMANVILLE NEWS                           
Managing Editor 
March to November 1996 
 

• Generated story ideas for two weekly community newspapers, circulation 30,000 home 
delivery 

• Managed and assigned stories to staff reporters. Edited all copy submitted by reporters 
• News reporting and writing included coverage of municipal and regional governments  
• Photography: B&W and colour 
• Computer design and page layout: included writing headlines and cutlines, and placing 

all stories. 
 
THE TORONTO STAR                
General Assignment Reporter   
November 1991 to September 1993 
 
Worked out of the newsroom at The Toronto Star's East bureau (Scarborough / Durham Section) 

• Regular beats included Oshawa city council, Whitby town council, Durham Region 
Public and Separate School Boards, and the Oshawa Public Utilities Commission. 

 
EDUCATION 

York University, Toronto                              June 2007 
Graduated from Atkinson Faculty of Liberal &  
Professional Studies, with Bachelor of Arts, History 
Graduate in Bachelor program With Merit.  
Member of the Dean's Honour Roll. 
 
Centennial College, Scarborough                 1989 - 1992 
Journalism Program  
Graduated with Diploma in Print Journalism  
 
St. Peter's High School, Peterborough                               1975 - 1980 
Graduated with S.S.H.G.D.  
 

COURSES      WebWorks Publisher Customized Course (Front Runner Inc., Toronto) 
Introduction to WebWorks Publisher (The Rockley Group, Markham) 
Introduction to FrameMaker (Front Runner Inc., Toronto)  

 
AWARDS     Dianne Ross Memorial Award  

Presented to the top second- or third-year Print Journalism student at 
Centennial College who has demonstrated creativity, leadership and 
social responsibility, while maintaining a good academic record  

 
INTERESTS   Murray is a professional singer and actor; you can hear his voice singing 

the 1-800-267-2001 phone number for Alarm Force radio and television 
ads. His other interests include reading, writing, sports, computers, 
movies, and theatre.  www.muraoke.com 
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