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Volunteers-In-Parks News

Left: Volunteer Karen Gray points out geographic features on a map.
Right: Volunteer Russell Kennedy tells passengers about the canal’s history.
(Photos courtesy of Jim Mixter)

Volunteer Program Feature: Trails and Rails
by Ranger Rita Knox
One of the unique volunteer programs started by the National Park Service is the Trails & Rails program. Operated in partnership with Amtrak, the original idea began in 1994 in New Orleans. In May of
2012, the Chesapeake and Ohio Canal National Historical Park (C&O NHP) joined Trails & Rails with
a program on board the Capitol Limited running between Cumberland, Maryland, and Washington,
D.C. This route follows the historic canal from its terminus to its beginning point and back. Volunteers
present the history of the canal, the B & O Railroad, Harpers Ferry, the Civil War, and the geology of
the Potomac River Valley to riders in the lounge car.
Volunteers with this program simply love the railroad. Many members of the Western Maryland Chapter, National Railway Historical Society, Cumberland, are active volunteers. VIP Frank Fowler worked
for the railroad for years and knows every inch of the route. In 2014, many of the programs had to be
cancelled because the trains were running late, but Richard Kirsch and Gary Haigley had the magic
touch in picking the days the train would be on time. Several volunteers - including Jim Mixter and
Ralph Marlatt - are also active on the Washington, D.C. to New York Trails & Rails route.
It’s a full day from 9:30 a.m. to 7:30 p.m. on the Capitol Limited, but the volunteers enjoy meeting interesting train riders from all over the world who share a few minutes or several hours with them following the ribbon of rails alongside the C & O Canal towpath. One of the volunteer leaders of the Trails &
Rails program, Cheri Yost remembers a large group from England who filled the lounge car one day.
With their knowledge and love for canals, they were delighted to soak up all they could learn about the
C & O Canal. Several volunteers hosted a national Girl Scout jamboree group on their trip one day.
That was an exciting and busy day!
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The National Park Service cares
for the special places saved by the
American people so that all may
experience our heritage.
This newsletter was written, produced and edited by the C&O Canal’s Volunteer Office staff.
Thanks to: Catherine Bragaw, Emily
Hewitt, Rita Knox, Steve Dean, Ben
Helwig, Bri Colon, Kristi Shelton,
Malorie Matos, Josh Whitman, Doug
Palmer, and Leigh Zahm for their
contributions!

Above: Curtis Keltner working at the
permits office (courtesy NPS)

Volunteer Spotlight:
Curtis Keltner
Curtis Keltner joined the C&O
Canal as a volunteer to remain
active during his retirement, and
currently volunteers in support
of Leigh Zahm at the park’s
headquarters in Hagerstown, in
the park’s Permits office.
Curtis goes above and beyond
in his efforts, and Ranger Zahm
notes, “Curtis’ work effort and
direction was primarily self-initiated, required little oversight
and involvement on my part,
and provided an increase in the
overall quality control of the
Park permits program. The effort, work output and overall
understanding of park permits
program demonstrated by Curtis
is at the highest levels ever observed.” We would like to thank
Curtis for his service and continued support of park operations!

Call for
Future Newsletter
Submissions

Do you want to share what’s
going on in your area of the
park? E-mail article ideas to
CHOHVIP@gmail.com!
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Staff Appreciation:
Doug Palmer
At this year’s Canal Pride Day
event in Great Falls, some volunteers found themselves in a
sticky situation. Luckily, Doug
Palmer arrived to tow their
15-passenger van out of the mud.
Doug, a 19 year veteran in the
Maintenance Division, assisted
with many volunteer projects
over the years. All who work
with Doug enjoy his can-do attitude and willingness to pitch in.
We’d like to thank him for all his
help and support!
What kinds of volunteer
projects have you worked
with?
Doug:“I’ve worked with many
different groups on many different projects. Every day is a different day and you never know
what’s going to happen.”
Why do you enjoy working
with volunteers?
Doug: “They spend their time
to come out and help the park,
we’re very thankful to have
them. Volunteers don’t need to
do it, they want to, and that’s
great to see. Maintenance has
been stretched pretty thin lately
but the canal is still the same
length!”
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Canal Pride Days
This spring, the C&O Canal Trust, the park’s official nonprofit
partner, celebrated their 9th annual Canal Pride Days. On Saturday, April 23, over 100 volunteers came out to the Great Falls area of
the park. Projects included cleaning the Great Falls Tavern, mulching the picnic area, replanting the fee booth garden, and pulling
invasive plants like garlic mustard and bamboo. Some of the bamboo was even sent to the National Zoo to feed pandas, apes, and
elephants. The Friends of the Historic Great Falls Tavern joined the
event and were a great source of volunteer energy.

Left: Bamboo removed from Great Falls (courtesy M. Matos)
Right: Bao Bao, a giant panda at the National Zoo, eating bamboo from the C&O
Canal! (courtesy Smithsonian’s National Zoo)

Other Canal Pride events this spring included the Potomac Watershed cleanup with the C&O Canal Association, aqueduct resurfacing in Williamsport with FedEx employees as part of their Earth
Week celebration, Marriott employees’ service project at Fletcher’s Cove, and other Canal Pride events with VIPs and community
partners. Thanks to the park’s wonderful partners and volunteers!

New Volunteer
Office Interns
Kristi Shelton, the park’s new
Natural Resources Restoration
and Invasive Control Volunteer
Coordinator SCA Intern, is a
recent graduate of Texas A&M
University. Kristi studied Ecological Restoration and will be
organizing tree planting and removal events at the park to restore forest structure and control invasive species. Kristi can
be reached at Kristen_Shelton@
NPS.gov.
Dorothy McQuaid is the park’s
new Assistant Volunteer Coordinator SCA Intern. Dorothy
holds a BBA in Marketing from
Belmont University. After college she went on a road trip of
nearly 30 National Parks across
the country and gained a huge
appreciation for the employees and volunteers who work to
keep our nation’s parks beautiful
and accessible. Dorothy can be
reached at Dorothy_McQuaid@
nps.gov.

Biodiversity
Celebrations
On May 20-21, adventurous staff,
volunteers, and visitors participated in the NPS BioBlitz, identifying and recording observations
of birds and plants along the Canal. Despite the rain on Saturday
(a trend for events this Spring)
458 observations of 215 unique
species were recorded! Thanks
to the experienced volunteer
birders and botanists!
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Staff and volunteers take a break from identifying birds and trees
(courtesy Emily Hewitt)
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Centennial
Celebrations

Centennial
Volunteer Coin

C&O Canal NHP will be celebrating the centennial of the
National Park Service all along
the canal! Some events include:

June 11: Cumberland Heritage
Days
June 18-19: Good Old Days
To celebrate the centennial, NPS event at Great Falls Tavern
is excited to announce that once July 30-31: Living History event
a volunteer completes 201.6 at Great Falls Tavern
hours, you are eligible to receive August 5: Paw Paw Tunnel Hike
a volunteer recognition coin!
August 27-28: Williamsport
Canal Days
Check the park website www.
nps.gov/choh and our social media accounts for more!

Farewell to Bri!

Centennial volunteer recognition coin
(courtesy NPS)

Safety Tips
Think Safety for Spring and
Summer! Poison ivy has leafed
out and ticks and mosquitos
abound. Volunteers and park
visitors can protect themselves
by wearing long pants and longsleeved shirts, treating pants
with permetherin to discourage
ticks, and wearing a bug spray
that contains DEET.
When outside on sunny or warm
days, make sure to wear sunscreen and a hat, bring plenty of
water, and take breaks as needed. Keep an eye out for signs of
dehydration (tiredness, irritability, headache, dry mouth) or
heat exhaustion (confusion, dizziness, muscle cramps.)

Spring and Summer are great
seasons for visiting and volunThe volunteer office would like teering in the park, but safety is
to thank Bri Colon, former Assistant Volunteer Coordinator, for paramount!
a wonderful internship of hard
work and successful projects.
We wish her the best of luck at
graduate school!

Volunteer Q&A

Volunteer Question: (from our VIP dinner last Fall): How do volunteer efforts support the battle
against invasive species?
Answer: (From Kristi, Natural Resources Restoration and Invasive Control Volunteer Coordinator
SCA intern) :
Garlic mustard poses a severe threat to forest environments in Maryland (and throughout the rest of
the eastern US). It grows quickly in the springtime as a biennial plant, completing its life cycle in two
years, and competes vigorously with native plants preventing them from becoming established. The
result is that it kills off the native plants and leaves a less than desirable soil. This endangers many of
our RTE (rare, threatened, endangered) species and animals that depend on those native plants for
food. The Maryland Invasive Species Council states that “Once established, Garlic mustard can be
difficult to eradicate. For new infestations, hand removal of the entire plant including the roots is an
effective way to control the spread. Eliminating mature plants can be difficult and require a multiyear commitment since released seeds can remain viable in the soil for up to five years. Mature plants
should be weeded, bagged, and removed rather than simply left on site.” Volunteer energy and desire
to get rid of garlic mustard is essential in addressing the presence of the invasive species.
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