Maple Leaf Family & Sports Medicine Patient Portal

Initial Login

Please go to www.mapleleafmed.com and click on patient portal as seen in the picture
below:
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Maple Leaf Family & Sports Medicine

About Us Services Billing Links Health Tips

Our zoal i to offer the highsst quaity of medicat care. Address
This requires il understanding, respect and trust between the patient. physician and offics staff. We S bl
strive to meet this goal and look forward to caring for you and your family. We are traned to diagnose and Bellefontaine, OH 43311

treat acute and chronic illnesses for peaple of all agas.

Office Hours
NT PORTAL IS WORKING Moy
Thursday

800am- 300 pm.

Try our Patient Partal by contacting us online

First time users pleass contact the office for username & password.
Friday

800am -40pm.
‘Walk-in Hours

Our office is currently offering flu shots to established patients. Td5am. - 830am.
Please call the office for more details.

Phone: 937-592 3808

Fax: 937-393-8404
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Think you have the flu?

Ifyou think you have svmptoms of the fn CLICK HERE to take the flu self assezement.
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You then will be taken to the Maple Leaf Family & Sports Medicine patient portal login
page as seen in the picture below:
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| patient Portal |

Sign in
A User Name @ Password

Forgot Password?

Your health is in your
o0 L Welcome to Maple Leaf hands . . . with healow
< "?—: Family & Sports Medicine

HealthCare Support Portal facilitates better
communication with your physician's office by
roviding convenient 24 x 7 access from the
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comfort and privacy of your own home or office.

Your health & online wellness platiorm
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Request Refills

Medical History Appointments
from your doctor
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You will need to enter in your username & password that was provided to you and click
on login.

When a Web-enabled patient logs in to the Portal for the first time, the patient is asked to
authenticate his/her identity before proceeding. After the patient clicks the login button, the

portal displays the User Validation window.



The patient enters either his/her birth date (**/**/****) or phone number, then clicks the
Submit button:

User YValidation

Welcome Bob,

A5 an sdded secunty measurs, please answer any one of the questions below ta
authenticate yourself. By submitting this information you are confirming that you are the
intended reciplent of the access credentials and have not obtained the information in error

Date OF Birth

OR

Phone Mumber

m

Submit Cancel

The Reset Password window displays. Here, the patient enters a new password and a security
guestion to ensure privacy and confidentiality. The example illustrates that the new password
and its confirmation must be identical; and, the patient may select a security question or create
his/her own:



Resat Password

Congratulations, you have authenticated yourself,

Please select your new password.
Refer Password Guidslines to creata secure passwords,

Customize your security question.
User Name

BobHaand1972

Secunty Question

What I= your ibrary card number

New Password What 1= your hcensa numbear

LTI TTY T LY What was your first phone number
What was your favorite tea:her's name
Strong password What 15 your father's migddle namea

'_—':”"ﬁ;m New Password What was vour mother's maden name

T TTT T Y -| Create my own guestion

Mew Passvoard and Confem Passwond
should be identical

SUbDmit | Lancel

Password Guidelines

For information about creating a strong password, the patient clicks the Password Guidelines
link.

The Portal displays a dialog presenting guidelines for a strong password:



Guidelines for creating secure passwoids

The first slep in protecting your online privacy is creating a strong password. To
help you choose a secure password, we have added password strength meter
thal lels you know visually how safe your password is as soon as you create it.

Tips for creating a secure password:

Do not use words that can be found in the dictionary

Mix capital and lowercase leifers

Include symbols ke @ , _  # " andfor numbers.

Don't use a password that containg personal information (name, birth date, etc )
Dan't use keyboard patterns (gwery) or sequential numbers (1234)

Dan make your password all numbers, uppercase letters or lowercase lelters
Don' use repeating characters {aaaazzzz)

Tips for keeping your password secure:

Mever tell your password 1o anyone.

Mever write your password dovn

Mever send your password by email

Periodically change your paseword

Close

After entering and confirming a new password and selecting and answering a security question,
the patient clicks the Submit button:

Reset Password

Congratulations, you have authenticated yourself.

H=F

18,

s select vour new password,

[T

fer Password Guidelines to create secure passwords

Customize your security question.

e

B

Liser Name Security Question

BobHaand1972 What is your father's middle name -
Mew Password LISwWer

(LTI ETTINT] (FITTT]

—_—
Strong password

Confirm Mew Password

Submit Cancel



The next window displays two tabs, one opens the eClinicalWorks consent form; the other, the
practice’s consent form. The eClinicalWorks consent form opens first by default. The patient
should

use the scroll bar to read the entire consent form, then click the Next button:

eClinicalworks Consent form Practice Consent Farm

Patient acknowledgement and Agresment al

I acknowledge that | have read and fully understand this consent form. |

understand the risks associated with onlinge communications between my

physician and me, and consent to the conditions outlined herain. In addition, 1

agres to follow the instructions sat forth herein, as well as any other

instructions that my physician may impose to communicate with patients via

onling communications. [ have had a chance to ask any questions that [ had

and ta recelve answers, 1 have been prosctive about asking questions related

to this consent agrezment, aAll of my gquestions have been answered and [

understand and concur with the information provided in the answers, :I
-

Next Cancel

The Practice Consent Form tab opens, displaying your practice’s consent form.

The patient scrolls down to read the entire document, then selects the check box to indicate
that “I have read the consent form and the above information.” The patient then clicks the
Agree button to accept the terms:



eClinicalworks Consent farm Practice Consent Form

Signature of Patient {or Legal Rep.) Date |
t*%please return this completed form to our office and we will set up your

Patient Portal account, ***

e will send vour User Name and Password to your home emall azcount, When

wvou receive your patient portal email, please log on and changs your password
under the My Account section,?

2 I have read the consent form and the above information.

Agree Disagree

The Portal then displays an acknowledgement for the patient. The patient clicks OK, and the
practice’s Portal Home Page displays.

This acknowledgement of the consent forms occurs only once, on a patient’s initial login to the
Portal.

Forgot Password

When a Web-enabled patient forgets his/her login password, that password can be recovered
using either the patient’s e-mail address and security question or the patient’s date of birth and
phone number.

Web-enabled patients take the following steps to recover their password:

1. Click Forgot Password? on the login window:

Sign n

Pri-Reqsksr l‘-' oot Passvwond? I

1 Uzer Mame O sesEssas Login

The first Password Recovery Help window displays.

2. The patient enters the username and clicks the Submit button:



Password Recovery Help

Please enter Patient Portal usemame you receved from the practice

Information to reset vour portal password will be sent to emaill address assooiated
with your account

Usar Mame

AnnHaand1972

Submit Cancel

The Portal displays a second Password Recovery Help window to confirm the patient’s request
and indicate that an e-mail has been sent to the patient’s e-mail inbox.
The patient clicks the Login link to display the Login window:

Password Recovery Help

We have sent ane-mailto assist you with resetting your Patient Portal password to e-mail address
jrEertt g@aclinicalworks.com.

If you do not have access to this account, please contact your doctor's office to update your record.
Please Looin after you recover your password,

A confirmation e-mail with password recovery link named Reset My Password is sent to the e-
mail address associated with the patient’s account.

3. The patient clicks the password recovery link received in the e-mail from Portal Support:



Subject: Password Retrieval Help

Dear Ann .
This e-mail was sent sutomatically in response to a request to recover your Password.
To recover vour password, please click on the link below:

Reset My Password

Please note that this is one time only link which is valid for only48 hours.

Thank vou,
Patient Portal Suppon.

Powered By eClinicalWWorks

Note: The password recovery link is a one-time link and is valid for only 48 hours.

4. The patient enters the Username and answers the question associated with the Security
Question, then clicks the Submit button:

Patient Portal Password Recovery
Please enter your username and answer your security question to authenticate yourself

Username

Security Question
what was yvour mother's maiden name?

Submit

The New Password window opens.



5. The patient enters the new password then re-enters the new password to confirm it;

and, if desired, the patient can change the Security Question and its Answer and click
Submit.

If necessary, the patient can refer to the Password Guidelines on the window to create a
secure password:

Resat Password

Congratulations, you have authenticated yoursealf.
Please select your new password.
Refer Password Guidelines to create secure passwords.
Customize your security question.

User Name Security Question

EllaHaand 1048

What was your mother's maiden name v
Mew Password
Answer
SESSEREEES
Confirm Mew Password

Submit

Cancel

The patient’s Portal home page displays.



