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I. Introduction

This Title VI Implementation Plan is a part of Noble County’s continual and ongoing effort to
comply with civil rights regulations. The document reflects Noble County’s intent to proactively
meet and exceed the minimum compliance requirements established under Title VI of the Civil
Rights Act of 1964 (Title VI), 49 CFR 8§ 26, and the related anti-discrimination statutes and
regulations. Noble County seeks to provide continued transparency, clarity and technical guidance
for both internal and external constituents regarding its Title VI policy and program.

I1. Noble County's Title VI Mission Statement

It is the mission of the Noble County to comply with Title VI 49 CFR § 26 and its related statutes
and regulations to ensure that no person is excluded from participation in, denied the benefits of, or
subjected to discrimination under any programs, provision of services, or activities on the basis of
race, color, national origin, sex, age, disability/handicap, income status, gender identity, or sexual
orientation.

I11. Noble County's Non-Discrimination Statement

Noble County values each individual’s civil rights and wishes to provide equal opportunity and
equitable service for the citizens of this county. As a recipient of federal funds, Noble County is
required to conform to Title VI and all related statutes, regulations, and directives, which provide
that no person shall be excluded from participation in, denied benefits of, or subjected to
discrimination under any program or activity receiving federal financial assistance on the grounds
race, color, national origin, sex, age, disability/handicap, income status, gender identity, or sexual
orientation.

In accordance with these values, the Noble County Board of Commissioners has named a Title VI
Coordinator and an ADA coordinator.

The current coordinators are:

Zachary S. Smith, P.E. Jackie Knafel

County Engineer County Coordinator

ADA Coordinator Title VI Coordinator

1118 E. Main St. 101 N. Orange St.

Albion, IN 46701 Albion, IN 46701

Phone 260-636-2124 Phone 260-636-2658

Fax  260-636-2542 Fax  260-636-4001
E-mail zsmith@nobleco.us E-mail jknafel@nobleco.org
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IV. Title VI Assurances

It is Noble County’s desires to stay in compliance with the INDOT annual pre-award certification
process for the Local Public Agency (LPA) and all other grant opportunities. As such, the following
assurances are given in regards to compliance with Title VI and ADA requirements:

e Title VI Coordinator and ADA Coordinator are to ensure county-wide compliance with Title
VI and ADA compliance.

e Noble County's Title VI Implementation Plan and ADA Transition Plan will be reviewed and
updated annually;

e Noble County will use the corresponding adopted grievance policy to remedy all non-compliance
issues or complaints filed under Title VI and the ADA;

e Noble County will develop and implement Limited English Proficiency (LEP) Plan;

e Noble County will develop a Title VI training program with department managers;

e Noble County will participate in the dissemination of Title VI information to the public; and

e Noble County will ensure meaningful access to services and programs to all individuals
regardless race, color, national origin, sex, age, disability/handicap, income status, gender

identity, or sexual orientation.

e Noble County shall have all required U.S. DOT assurances as they relate to Title VI of the Civil
Rights Act of 1964 in all of its contracts, including procurement.

Accepted this 11th day of July, 2016.
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V. Public Involvement and Outreach

The County’s Title VI/ADA Coordinator shall periodically update the Title VI/ADA webpage as
needed and provide technical assistance via the website as appropriate.

Pursuant to 23 CFR 200.9(b) (4), the County shall collect and analyze statistical information
regarding demographics to monitor and ensure nondiscrimination in all of its programs and
activities. The County may use a voluntary public involvement survey to collect information
regarding persons affected by proposed County’s projects. The survey permits respondents to
remain anonymous, while voluntarily answering questions regarding their, race, color, national
origin, sex, age, disability status, household income or limited English proficiency.

The County may make a voluntary public involvement survey available at all public

hearings and meetings. The County retains completed surveys for three years from the date of the
meeting and/or completion of the related project if applicable.

V1. Review Process

The review process will consist of annual plan audit and review by the Title VI and ADA
Coordinators. The Coordinators will review of Title VI and ADA transition plans, training logs,
non-compliance issues and complaints from the year. Following the review, the coordinators will
draft an annual work plan that lists corrective action for deficiencies, updates or changes to the
plans, goals and a list of accomplishments. The Coordinators may also contact outside state and
federal agencies to report preliminary findings, conclusions and recommendation. Noble County
does not have any subrecipients.

VI1I. External Complaint Process

The Noble County Title VI Coordinator will promptly investigate all properly submitted complaints of
alleged discrimination. The County will also attempt to resolve such complaints and take corrective
action upon a finding of a substantiated complaint. Within 60 days of receiving a complete
complaint, the County will submit its final investigative report to the appropriate state or federal
agency and log in finding results to database. The County’s Title VI and ADA Grievance
Procedures provide a procedure for appeal of all claims of discrimination. Please see the associated
grievance procedure for more detailed information. A Sample External Complaint of Discrimination
Form is attached in the appendix. A Complaint Log is also attached in the appendix, which is used to
record all complaints.



To initiate the grievance process, complaints should be directed to the appropriate coordinator:

Zachary S. Smith, P.E. Jackie Knafel

County Engineer County Coordinator

ADA Coordinator Title VI Coordinator

1118 E. Main St. 101 N. Orange St.

Albion, IN 46701 Albion, IN 46701

Phone 260-636-2124 Phone 260-636-2658

Fax  260-636-2542 Fax  260-636-4001
E-mail zsmith@nobleco.us E-mail jknafel@nobleco.org
VIII. Training

The ADA and Title VI Coordinator will annually attend training by either FHWA or INDOT
regarding ADA and Title VI Compliance. They will act as the trainer for department head training.
Training will be held semi-annually and coincide with the regular department head meeting. Training
materials will include this Title VI Implementation Plan, the ADA transition plan and any applicable
training materials that are received at INDOT and FHWA conferences and workshops. Department
Heads will in turn train their staff and review the ADA and Title VI policies and plans.

IX. Limited English Proficiency

One goal of Noble County in implementing and adhering to its Title VI obligations is to improve
the accessibility of its programs and activities to eligible Limited English Proficiency (LEP)
persons, those persons who have a limited ability to read, write, speak or understand English.

The County continues to strive to improve its data collection efforts to better track the actual
number of LEP individuals encountered in the delivery of services so that the County may
continue to evaluate the effectiveness of its LEP Implementation Plan.

LEP "Speak Cards" from https://www.lep.gov/ISpeakCards2004.pdf are attached to this plan as an
appendix to be used as a communication tool with LEP persons. Once the LEP person's primary
language is identified, the County will attempt to find a translator.
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X. 2016 Goals

Development of Noble County's Title VI Plan, Policy and Grievance Procedure
Adoption of Noble County's Title VI Plan, Policy and Grievance Procedure
Placement of Title VI Plan, Policy and Grievance Procedure on County Website
Semi-annual Title VI instruction at Department Head Meetings

Yearly attendance on Title VI training for Title VI/ADA Coordinator

Public Meeting announcements to include opportunities for special assistance
Annual compliance review of Title VI Plan

Annual review and update of ADA Transition Plan

N GRWDNRE

X1. 2016 Work Plan
To be completed in 2016 at end of year annual review.

XI1. 2016 Accomplishments
To be completed in 2016 at end of year annual review.

Appendices
A. Title VI Policy

B. Title VI Grievance Procedure

C. Complaint Log

D. Sample External Complaint of Discrimination Form
E. Complaint Consent Release Form

F. Voluntary Title VI Public Involvement Survey

G. LEP "I Speak" Cards

H. Training Log
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NOBLE COUNTY COMMISSIONER’S
RESOLUTION #2016-24

A Resolution of the Board of Commissioners of Noble County, Indiana
Adopting the Title VI Coordinator and establishing the Title VI Non-Discrimination Policy

WHEREAS, the Federal government enacted Title VI of the Civil Rights Act of 1964 (Title VI) to prevent discrimination
under any program or activity receiving Federal financial assistance;

WHEREAS, Title VI of the Civil Rights Act of 1964, applicable Code of Federal Regulations, and Executive Orders related
thereto provide that no person in the United States shall, on the grounds of race, color, national origin, sex, age,
disability/handicap, income status, gender identity, or sexual orientation, be excluded from participating in, be denied the
benefits of, or be otherwise subjected to discrimination under any program or activity for which a recipient receives Federal
financial assistance;

WHEREAS, a condition of Federal financial assistance is that a recipient must comply with title VI of the Civil Rights Act of
1964 and the provisions of the applicable Code of Federal Regulations and Executive Orders related thereto;

WHEREAS, The County of Noble, Indiana has been, currently is, and may be in the future be a recipient of Federal financial
assistance for which these nondiscrimination provisions would be applicable.

WHEREAS, in compliance with Title VI, Noble County will name a Title VI Coordinator;
WHEREAS, Noble County has adopted a Grievance Procedure to be used for Title VI complaints;
WHEREAS, Noble County will publish notice of its Title VI Nondiscrimination Policy; and

WHEREAS, Noble County will post the Title VI Coordinator’s name, office address, and telephone number along with its
Title VI Nondiscrimination Policy and Plan on its website;

NOW, THEREFORE, BE IT RESOLVED by the Noble County Board of Commissioners and of Indiana:

Hereby establishes this policy and confirms that its program and activities will be conducted such that no person in the United
State shall, on the grounds of face, color, national origin, sex, age, disability/handicap, income status, gender identity, or sexual
orientation be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination pursuant to
and as provided by applicable State and Federal law.

The Board will from time to time name a Title VI Coordinator to assist in the implementation of this Nondiscrimination Policy
and to assist in addressing any Title VI complaints. At this time the Noble County Coordinator, Jacqueline L. Knafel is
designated as the Title VI Coordinator of the County.

The Noble County adopts a Title VI Grievance Procedure for addressing complaints alleging discrimination under Title VI in
the provision of services, activities, programs or benefits by Noble County with complaints to be directed to the Title VI
Coordinator.

In compliance with Federal and State laws as set forth above, Noble county resolves to post the required information regarding
the Title coordinator, and Title VI Grievance Procedure on its website and at such other locations as may be determined from
time to time.

NOW, THEREFORE, BE IT FURTHER RESOLVED that this nondiscrimination Policy shall be interpreted so as to be
consistent with and in compliance with the requirements of applicable State and Federal law; that this Nondiscrimination
Policy shall be understood and acknowledged to be a policy which prohibits discrimination but does not otherwise grant nor
afford any special advantages privileges or other benefits to any person in the United States; and that this nondiscrimination
Policy does not exceed the requirements of nor otherwise any burden upon the County of Noble, Indiana beyond the
requirements of applicable State and Federal law.

RESOLVED AND ADOPTED this //  dayof 7% by 2016
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Grievance Procedure under
Title VI Non-Discrimination Act

Noble County, Indiana

This Grievance Procedure is established to meet the requirements of Title VI. It may be used by
anyone who wishes to file a complaint alleging discrimination on the basis of race, color,
national origin, sex, age, disability/handicap, income status, gender identity, or sexual
orientation in the provision of services, activities, programs, or benefits by the Noble
County. The Noble County Personnel Policy governs employment-related complaints of
discrimination.

The complaint should be in writing and contain information about the alleged discrimination
such as name, address, phone number of complainant and location, date, and description of the
problem. Alternative means of filing complaints, such as personal interviews or a tape recording
of the complaint, will be made available for persons with disabilities upon request.

The complaint should be submitted by the grievant and/or his/her designee as soon as possible
but no later than 60 calendar days after the alleged violation to:

Title VI Coordinator Jackie Knafel
101 N. Orange Street

Albion, IN. 46701

Phone 260-636-2658

Fax  260-636-4001

E-mail jknafel@nobleco.org

Within 15 calendar days after receipt of the complaint, Jackie Knafel or her designee will meet
with the complainant to discuss the complaint and the possible resolutions. Within 15 calendar
days of the meeting, Jackie Knafel or her designee will respond in writing, and where
appropriate, in a format accessible to the complainant, such as large print, Braille, or audio
tape. The response will explain the position of the Noble County and offer options for
substantive resolution of the complaint.

If the response by Jackie Knafel or her designee does not satisfactorily resolve the issue, the
complainant and/or his/her designee may appeal the decision within 15 calendar days after
receipt of the response to the Noble County Commissioners or their designee.

Within 15 calendar days after receipt of the appeal, the Noble County Commissioners or their
designee will meet with the complainant to discuss the complaint and possible
resolutions. Within 15 calendar days after the meeting, the Noble County Commissioners or
their designee will respond in writing, and, where appropriate, in a format accessible to the
complainant, with a final resolution of the complaint.

All written complaints received by Jackie Knafel or her designee, appeals to the Noble County
Commissioners or their designee, and responses from these two offices will be retained by Noble
County for at least three years.
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Title VI Complaint Log

Case No.

Investigator

Complainant

Protected
Category

Date Filed

Date of
Final Report

Disposition
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EXTERNAL COMPLAINT OF DISCRIMINATION Jackie Knafel
Title VI Coordinator

101 N. Orange St.
NOBLE COUNTY, INDIANA Albion, IN 46701
Phone 260-636-2658
Fax  260-636-4001

INSTRUCTIONS: E-mail jknafel@nobleco.org

The purpose of this form is to provide a template for any person interested in filing a
discrimination complaint with Noble County. You are not required to use this form. You may
write a letter with the same information, sign it, and return it to the address below. All bold items
must be completed for your complaint to be investigated. Failure to provide complete
information may impair the investigation of your complaint.

Title VI of the Civil Rights Act of 1964, as amended and its related statutes and regulations
(Title V1) prohibit discrimination on the basis of race, color, national origin, sex, age,
disability/handicap, income status, gender identity, or sexual orientation in connection with
programs or activities receiving federal financial assistance for the United States Department of
Transportation, Federal Highway Administration, and/or Federal Transit Administration. These
prohibitions extend to Noble County as a sub-recipient of federal financial assistance.

Upon request, assistance will be provided if you are an individual with a disability or have
limited English proficiency. Complaints may also be filed using alternative formats such as
computer disk, audiotape, or Braille.

You also have the right to file a complaint with other state or federal agencies that provide
federal financial assistance to Noble County. Additionally, you have the right to seek private
counsel.

Noble County is prohibited from retaliating against any individual because he or she opposed
an unlawful policy or practice, filed charges, testified, or participated in any complaint action
under Title VI or other nondiscrimination authorities.

Please make a copy of your complaint form for your personal records. Do not send your original
documents as they will not be returned. Mail the original complaint form along with any copies
of documents or records relevant to your complaint to the address below.

Complaints of discrimination must be filed within 180 days of the date of the alleged
discriminatory act. If the alleged act of discrimination occurred more than 180 days ago, please
explain your delay in filing this complaint.

(Signature)

**Your complaint cannot be processed without your signature.

Available in alternative format upon request.
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Name of complainant

Date (month, day, year)

COMPLAINANT INFORMATION

Name (first, middle, last)

Address (number and street, city, state, ZIP code)

Home telephone number

« ) -

Work telephone number

« ) -

Cellular telephone number

« ) -

PERSON / DEPARTMENT YOU BELIEVE DISCRIMINATED AGAINST YOU

Name (first, middle, last)

Title

Department

Address (number and street, city, state, ZIP code)

Home telephone number

C ) -

Work telephone humber

«C ) -

Cellular telephone number

«C ) -

When was the last alleged discriminatory act? (month, day, year)

Complaints of discrimination must be filed within 180 days of the alleged discriminatory act. If the alleged act
of discrimination occurred more than 180 days ago, please explain your delay in filing this complaint.

The alleged discrimination was based on:

[ ] Race L] color [] Age

[ Disability

[] Ancestry

|:| Retaliation

|:| Gender

D Nation Origin

[] Religious

Affiliation

Available in alternative format upon request.




Name of complainant

Date (month, day, year)

Describe the alleged act(s) of discrimination. (Use additional pages, if necessary)

Provide the names of any individuals with additional information regarding your complaint:

Name of witness 1 (first, middle, last)

Title

Name of company

Address (number and street, city, state, ZIP code)

Home telephone number

C ) -

Work telephone number

« ) -

Cellular telephone number

(

) -

Include a brief description of the relevant information the witness may provide to support your complain

of discrimination:

Available in alternative format upon request.




Name of complainant

Date (month, day, year)

Name of witness 2 (first, middle, last)

Title

Name of company

Address (number and street, city, state, ZIP code)

Home telephone number

« ) -

Work telephone number

« ) -

Cellular telephone number

¢ ) -

Include a brief description of the relevant information the witness may provide to support your complain

of discrimination:

Name of witness 3 (first, middle, last)

Title

Name of company

Address (number and street, city, state, ZIP code)

Home telephone number

C ) -

Work telephone humber

« ) -

Cellular telephone number

«C ) -

Include a brief description of the relevant information the witness may provide to support your complain

of discrimination:

Available in alternative format upon request.
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COMPLAINANT CONSENT / RELEASE

NOBLE COUNTY, INDIANA

Name (first, middle, last) Telephone number

¢ ) -

Address (number and street, city, state, ZIP code)

Case number(s) (if known)

As a complainant, I understand that during an investigation it may become necessary for Noble County to reveal
my identity to individuals outside of Noble County Government in the course of verifying information or
gathering facts and evidence to develop a basis for making a civil rights compliance determination. | understand
that it may be necessary for Noble County to share information, including personal details collected as part of its
complaint investigation. In addition, | understand that as a complainant, | am protected by Title VI of the Civil
Rights Act of 1964, as amended, and its related statutes and regulations prohibiting intimidation or retaliation for
taking action or participating in an action to secure rights protected by the nondiscrimination statutes enforced by
Noble County.

Please read both paragraphs below, check your choice of CONSENT or CONSENT DENIED and sign below.
(Please mark one)

[ ] CONSENT

I have read and understand the above information and authorize Noble County to disclose my identity to
individuals as needed during the course of the investigation for the purpose of verifying information or gathering
facts and evidence relevant to the investigation of my complaint. | authorize Noble County to receive, review, and
discuss material and information about me relevant to the investigation of my complaint. | understand that the
material and information will be used for authorized civil rights compliance and enforcement activities. | further
understand that | am not required to authorize this release and volunteer to do so.

[] CONSENT DENIED

I have read and understand the above information and do not want Noble County to disclose my identity to any
individual during the course of the investigation. | understand this choice could delay the investigation of my
complaint and may, in some circumstances, result in an administrative closure of the investigation of my complaint
without Noble County making a determination in my case.

Signature Date (month, day, year)




Appendix F

Voluntary Title VI
Public Involvement
Survey






VOLUNTARY TITLE VI PUBLIC INVOLVEMENT SURVEY
NOBLE COUNTY, INDIANA

As a recipient of federal funds, the Indiana Department of Transportation (INDOT) is requiring
local agencies to develop a procedure for gathering statistical data regarding participants and
beneficiaries of its federal-aid highway programs and activities (23 CRF §200.9(b)(4)). Noble
County is distributing this voluntary survey to fulfill that requirement to gather information
about the populations affected by proposed projects.

You are not required to complete this survey. Submittal of this information is voluntary. This
form is a public document that Noble County will use to monitor its programs and activities for
compliance with Title VI and the Civil Rights Act of 1964, as amended and its related statutes
and regulations.

If you have any questions regarding Noble County’s responsibilities under Title VI of the Civil
Rights Act of 1964 or the Americans with Disabilities Act, please contact Jackie Knafel.

Jackie Knafel

Title VI Coordinator Phone 260-636-2658
101 N. Orange St. Fax  260-636-4001
Albion, IN 46701 E-mail jknafel@nobleco.org

You may return the survey by folding it and placing it on the registration table or by mailing or
e-mailing it to the address above.

Date (mmonth, day, year)

Project name

Proposed project location

Gender: u Female Male Ethnicity: Hispanic or Latino Not Hispanic or Latino

Race: (Check one or more)

American Indian or Alaska Native I:I Asian
D Native Hawaiian or Other Pacific Islander I:I White
D Black or African-American I:l Multiracial
Age: I:l 1-21 I:l 22-40 Disability: I:l yes
I:l 41-65 I:l 65+ I:l no
Household Income:
l:l 0-$12,000 I:l $12,001-$24,000 I:l $24,001-$36,000

I:] $36,001-$48,000 I:' $48,001-$60,000 I:l $60,001+
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Kruis dit vakje aan als u Nederlands kunt lezen of spreken.

Mark this box if you read or speak English.

[
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ics and .
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1. Arabic

2. Armenian

3. Bengali

4. Cambodian

5. Chamorro

6. Simplified
Chinese

7. Traditional
Chinese

8.Croatian

9. Czech

10. Dutch

11. English

12. Farsi



Cocher ici si vous lisez ou parlez le francais.

Kreuzen Sie dieses Késtchen an, wenn Sie Deutsch lesen oder sprechen.
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Marchi questa casella se legge o parla italiano.
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14.

15.

16.

French

German

Greek

Haitian
Creole

17. Hindi

18.

19.

20.

21.

22.

23.

24,

25.

Hmong

Hungarian

llocano

Italian

Japanese

Korean

Laotian

Polish



Assinale este quadrado se vocé 1€ ou fala portugués.

Insemnati aceasta casuta daca cititi sau vorbiti roméneste.
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T
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Xin d4dnh dau vao 6 nay néu quy vi bi€t doc va néi dugc Viét Ngir.

AN OTYI TN VYD PR DIN DLOYP DYT VIIMINI

DB-3309

U.S. DEPARTMENT OF COMMERCE

ics and i ation
U.S. CENSUS BUREAU

26. Portuguese

27. Romanian

28. Russian

29. Serbian

30. Slovak

31. Spanish

32.Tagalog

33. Thai

34.Tongan

35. Ukranian

36. Urdu

37 Vietnamese

38.Yiddish
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