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welcome

New Clients!

Motion Analysis

Santa Rosa, California
Formed in May of 1982 Motion Analysis
Corporation is the world's largest manufacturer of
high performance optical instrumentation systems
that test and measure the movement of objects.
Their systems combine proprietary hardware,
software and electro-optical techniques with
standard computer and camera hardware. These
systems evaluate motion in a wide variety of
applications: Animation Production, Movement
Analysis, and Industrial.

The Craneway Pavilion
Richmond, California
The Craneway is a stunning venue for corporate
meetings and events, weddings, fundraisers,
concerts, conventions, performing arts, and film
and photo shoots. On July 5th they opened the
BoilerHouse Restaurant, serving fresh seasonal
fare made from locally harvested ingredients.

PAS NEWS
New PAS Website Goes Live!
We’re very excited to inform you that we‘ve completely
redone our website. The new site is streamlined and should make finding the
information you need easier and quicker. Remote support is still available
through Citrix Go To Assist and Glance under the Support Tab. Please visit us
at www.pas90.com. Also note our new website does require the most recent
Adobe Flash plugin available at http://get.adobe.com/flashplayer/

Summer 2009 PAS Client Conference
PAS Conference August 21st, 2009
SageCRM & ACT!
SageCRM is an easy-to-use, fast-to-deploy on-site CRM solution with outof-the-box but configurable business processes. It provides enterprisewide access to vital customer information—anytime, anywhere—so you
can manage your business with an integrated approach to inside and field
sales automation, customer care, and marketing.
ACT! is the #1 selling contact and customer management solution that
continues to dominate the market with 2.8 million users and 43,000
corporate customers. Individuals and organizations use ACT! to build
strong relationships and be more productive so they can ultimately grow
their business. ACT! supports an anywhere workforce with seamless
online, offline, and mobile access solutions for any business environment.
When: August 21, 2009 9:00 AM—12:00 Noon
Where: Learn iT! Computer Training Center
33 New Montgomery St.
San Francisco, CA
www.learnit.com
Cost: The seminar is, as always, virtually
free. There is a $100 fee that covers both parts.
If paid by August 7, 2009, you will receive a
$100 gift certificate upon attendance.
If you are interested in attending, please
contact Josh Hoobler at (415) 499-9959 or by
email at josh@pas90.com.
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Pace Supply Corp. is an employee-owned plumbing wholesale supply
company providing Plumbing, HVAC, Sheet Metal, Water Well, Underground,
Hydronic and Solar supplies to contractors and retailers throughout Northern
California. They stay competitive by offering the best prices and the latest
technology, with a commitment to old fashioned service.
Six years ago Pace brought Phil Balmer on as controller and he immediately
recognized a need to make the GL and financial data more accessible. At that
time they were exclusively using a Unix based system for all of their business
management and accounting needs. While part of the business is still using
the Unix based system, they upload the Unix GL into MAS to make the data
easier to access and create numerous custom reports. Now that they have the
data in an accessible format, FRx can be used to create reports following
some 15 different metrics to distribute
to each manager at their different
COMPANY PROFILE
locations.
Corporate Headquarters:
Phil Balmer says, “I like working with
Santa Rosa, CA
Jon. He’s always been very responsive
Type of Business: Wholesale
to our needs.” For instance, originally
Supply Company
uploading Pace’s large amount of
monthly data could take up to seven
Number of Locations: 14
hours. So PAS built a custom
Number of Employees: 400
enhancement to speed up the process
and now the process only takes thirty
minutes
SYSTEM PROFILE
MAS 90 Modules
• Accounts Payable
• Bank Reconciliation
• Custom Office
• General Ledger with FRx
Destop
• Library Master
• Visual Integrator
• Job Cost
• FAS

Phil Balmer appreciates the PAS Client
conferences and commented that he
and his staff have picked up a lot of
great tips from attending. And Pace
saves money using the job cost module
whic h Phil us es to tr ack the
performance of Pace’s 150 vehicles, he
enters fuel costs, maintenance, and
licensing costs for each vehicle into
MAS. He can use this data to determine
the cost per mile for each vehicle to
operate and generate a report for their
Continued on page 4
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fleet manager. This helps them determine which vehicles to keep and with
managing their insurance costs.
Pace now has seamless integration of all their financial data. Before using
MAS they tracked all their fixed assets in Excel but now use the embedded
FAS fixed assets module which allows all of their MAS users to access the
data simultaneously. Phil says the whole purpose of implementing MAS was
to be able to produce meaningful financial statements in a timely matter. Prior
to Phil Balmer joining Pace and bringing in MAS it took Pace 30 to 90 days to
produce their financial statements. Now they have a 10 day turn around on
their financial statements and the ability to quickly respond to changes in their
business environment - a key factor in their continued success.

Sage CRM
“How does this help my business?”
By Kurt Kunselman, MBA
CRM (Customer Relationship Management) is the way
a company tracks and organizes relationships with its
current and prospective customers. SageCRM software
is used to make this process easier and more efficient.
Using SageCRM will improve services provided to customers, and add the
ability to use customer contact information for targeted marketing, and close
more sales.

Sales
Improve sales performance with tools that help sales professionals find and
retrieve vital information quickly and easily. SageCRM provides a snapshot of
the sales cycle from first contact to final sale, allowing sales teams to analyze
and manage the sales pipeline. With SageCRM, sales cycles can be
shortened and more deals can close faster.
●
●
●
●
●
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Pipeline Management – Manage and Analyze your pipeline with easyto-use dashboards
Sales Forecasting – Profit from a new level of control and
predictability, and plan with confidence
Reporting – Create point and click reports and graphs for on-the-spot
analysis
Territory Management – Administer and change sales territories in the
system
Account Management – Identify and recruit new clients, and resell to
existing ones
www.pas90.com

●

Opportunity Management – Manage all key opportunity data for
maximum sales productivity.

Marketing
Manage and track every element of your campaigns with SageCRM. View
activities, objectives, leads generated, and lead follow-up, and drill down to
specific activities within a campaign.

By Jon Parkinson, CMA
By Jon Parkinson, CMA

With SageCRM, you can target the right customer at the right time, eliminate
guesswork, improve campaign management, and put your company's
marketing resources to their best use. Execute more effective campaigns,
track responses faster and easier than ever before, and make sound
decisions based on what your customers want and how they respond.
●
●
●
●
●

Campaign Management – Assign, schedule and track marketing
activities within a campaign
E-mail Management – Create e-mail templates and send attachments
to bulk e-mail messages
Outbound Call Management – Integrate outbound calls into any
marketing campaign
Lead Management – Give your sales team real-time access to the
latest prospects
List Management – Create new target lists from selected criteria

Customer Care
Resolve customer issues efficiently by providing customer service
professionals with user-friendly tools to access relevant customer data
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including purchases, call and escalation histories, interactions, e-mail, and
documents sent and received.
With SageCRM, you can make the most of every customer interaction,
maximizing business opportunities and customer satisfaction. It empowers
your organization with critical information to build and support long-term
customer satisfaction and loyalty.
With fast online access to service requests, call and escalation history,
interactions, multiple contacts, support cases, e-mail, and documents sent and
received, you'll have complete and accurate data at your fingertips. SageCRM
customer support automation enables you to quickly resolve issues and easily
capitalize on cross-sell or up-sell opportunities.
●
●
●
●

Contact Management – Real-time access to relevant customer data
Tracking – Maintain a complete history of customer-related interaction
Knowledge Base – Store support incidents and case solutions in a
central Knowledge Base
Service Agreement Management – Easily track and meet your service
level agreements

Additional Features
Mobile Solutions
The benefits of real-time access to
your CRM solution and database
are numerous and can have a
positive impact on your business
performance and profits. Wireless
connectivity with enhanced support
for Personal Digital Assistant (PDA)
devices using the Microsoft
Windows Mobile operating system
brings real-time data to your
fingertips - anywhere, anytime. Even when not connected to a network, mobile
users can work offline and later synchronize with the central server, using the
optional Offline Synchronization feature.
Benefits of Mobile Solutions such as PDA Access and Offline Synchronization
include:
● Access important account, contact, and history information
● Maximize time while traveling
● Cultivate stronger sales relationships
● Improve customer service
6
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● Update account information
● Add key account data
● Schedule activities and appointments
● Synchronize information at a later point in time
Automated Process Workflow
With SageCRM's workflow capabilities, businesses can automate predetermined business processes across all channels, departments, and
employees with graphical views of the process.
Computer/Telephone Integration
SageCRM combines with interactive inbound and outbound telephone
automation. A customer’s complete history including fax, personal visits,
phone, and e-mail can be viewed through automated screen pop functionality
and gives the support employees a complete view of the customer
experience.
Customizations
SageCRM provides customization tools that allow businesses to rapidly
modify all aspects of the system.
Global Deployment
SageCRM provides multi-lingual support —U.S. English, U.K. English, French,
German, and Spanish—to allow employees, partners, and customers alike to
view the information they need to get the job done, anytime, from anywhere in
the world.
Web Self-Service
SageCRM Web Self-Service allows customers to access or request services
and support over the Web. Allow your customers 24/7 access to information
they want.
Outlook Integration
SageCRM has complete, two-way synchronization with Outlook contacts,
calendar (appointments), and tasks, in addition to enhanced e-mail
integration.
With Outlook integration, you can:
● Use all the features of Outlook entirely from within the SageCRM
interface; no more switching from one application to the other
● Bi-directionally synchronize contacts, appointments, and tasks
between Outlook and SageCRM
● Perform a one-way export from SageCRM to Microsoft Outlook
● Send e-mail within SageCRM using Outlook and automatically have
the e-mail stored in the relevant customer contact history, including
attachments
7
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●
•

Easily import e-mail from Outlook into the appropriate customer
contact within SageCRM
Choose which contacts and calendar items flow between applications,
allowing you to work the way you want

Conclusion
SageCRM is an easy-to-use, on-site CRM software solution with out-of-thebox but configurable business processes. It provides enterprise-wide and
global access to vital customer information—anytime, anywhere—so you can
manage sales, customer care, and marketing.

PAS Conference Review
By James Converse
Parkinson Accounting Systems held its quarterly
conference in San Francisco at the Learn iT! Center on
May 29, 2009. The first of two topics was cash
management, which encompasses several modules in
MAS, including Bank Reconciliation, General Ledger,
Accounts Payable, and Accounts Receivable. The cash
management section of our conference was presented by Kurt Kunselman
and myself, but our attendees also heard from our guest speaker – Tim
Tikalsky, a CPA from RINA Accountancy Corporation.
Kurt started by speaking about bank reconciliations, and how to reconcile the
bank account using MAS 90/200 and the monthly bank statement. We were
then able to easily reconcile the bank account and then purge the cleared
transactions so that the bank account could be reconciled going forward.
Next, Kurt explained the reports in the Bank Rec module. MAS 90/200 has the
Bank Recap Report, which provides an overall picture of transactions for a
specified range of dates and also has the Estimated Cash Flow Analysis
Report, which provides a cash flow projection for four user-defined periods.
Kurt finished up the Bank Rec training by showing how standard journal
entries do not flow into the Bank Reconciliation module automatically.
However, Kurt trained us how to use transaction journal entries in the General
Ledger module, which do flow into the Bank Rec module automatically.
Lastly, Kurt explained how to setup our GL accounts to use the statement of
cash flows in the financial reports section of the General Ledger Module.
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After Kurt finished speaking about Bank Rec and General Ledger modules, I
showed our attendees one of the cool features in the Accounts Payable
module – how to pay vendors with credit cards in MAS 90/200. For instance, if
you go to Office Depot and buy some office supplies and pay with the
company credit card how is that transaction tracked in MAS 90/200? It
actually has a feature that lets the user transfer AP invoices from one vendor
to the next.
I also took a few moments to talk about MAS 90/200 and Sage Payment
Solutions. Sage has a fully integrated solution for receiving credit card
payments. If you have the credit card processing module in MAS 90/200 and a
user processes a credit card invoice, the credit card will get charged without
the user having to do double entry. Also, all of the credit card batches can be
easily managed through an online terminal.
After Kurt and I spoke on the MAS 90/200 section of cash management, Tim
Tikalsky talked about best practices for managing cash. He was really able to
delve into specific strategies that companies can use to increase their cash
flow and why having a budget for even the balance sheet accounts is
important to businesses. I thought Tim’s speech was entertaining and
enlightening.
The other portion of our conference was about customizing MAS 90/200.
Nancy Matranga, who is an expert with customization, started this section by
training the class on custom lookups. These are great for pulling quick lists of
data from MAS 90/200 into Excel.
Last but not least, Jon Parkinson put us through Custom Office boot camp.
The Custom Office module can be used to add user-defined fields and tables
to MAS 90/200. Now I know that customizing databases probably isn’t
everybody’s idea of an exciting Friday, but the bottom line is that the Custom
Office module is so powerful, you simply could not afford to miss it.
Overall, there was a great amount
of highly useful information in this
conference and I believe it was
truly helpful to those who
attended. Thanks to all who came!
Our next conference will be on
ACT! and SageCRM.
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Modifying Lookups
By Nancy Matranga
Have you ever wished that you could get additional or
reduced information from the standard lookup screens in
your MAS 90/200 system, without writing a crystal report
or another odbc driven utility? If so, the custom lookup
tool is the perfect solution for you!
Custom lookup functionality comes standard with every
MAS system and is fully integrated into every module. It allows you to create
customized lists of information from within the lookup function searching the
relevant entity such as customer, vendor, inventory item, sales order, purchase order, etc…
The process of using this tool is simple and its capabilities are impressive.
Creating a custom lookup can be accomplished in minutes by following the
simple steps provided by the wizard.
To illustrate this tools functionality and ease of use, consider this example:
In April, the state of California raised its sales tax. You, as a company, might
wish to notify all of your customers within the state. To do this, it would be
very helpful to have a list of those customers straight from the system without
sifting through the entire list or taking the time to create a custom report in
Crystal Reports. So, you choose the alternative of creating a custom lookup
and exporting the results to Excel, by following these simple steps:
1) Launch Customer Maintenance

2) Click on the Lookup Button (magnifying glass)
3) Click the Custom Button
10
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4) Create a New View and give it a Description
5) Select the Fields that you would like to see in your list (Customer
Name, Address, City, State, Zip, Phone No, Email) and order them
accordingly

6) Filter out the California customers by selecting State as the column,
Equal To as the Operand, and CA as the Value.
7) Click the Finish Button
8) Click the Excel Button at the bottom of the screen

Viola! Your Custom Lookup has been created and the information has been
exported to Excel for further processing.
If you would like a quick 30 minute tutorial in this process and how you can
use it to make your day to day work easier, please contact us at the office
during business hours and we will be glad to help you with the ins and outs of
this wonderfully useful feature.
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Parkinson Accounting
Systems is an authorized
reseller for Sage Software
products.

We welcome your feedback. Please feel
free to send us your feedback at any
time. Using e-mail is a good way. Send
to: office@pas90.com with “Feedback” in
the subject line. With your feedback we
can provide you with better and more
accurate customer service.

FEEDBACK FORUM

24 Professional Center Parkway
Suite 120
San Rafael, CA 94903
www.pas90.com
415-499-9959
“Personal & Professional”

