Customer Loyalty Program

Here’s how it works!

When you agree to participate in our auto ship program for a minimum of 3
consecutive months, you will have access to all your favorite products at wholesale
pricing. (Yep, we said it! When you become a Loyal Customer you get wholesale
prices). Go to www.itworks.net/(yoursite) to join. You can order anything from
one product to our entire line of products on your Loyal Customer order, and we’ll

automatically send it out to you each month. This is great for those of us who
forget to re-order ahead of time...you’ll never have to go a day without your It
Works! products. But that’s not all!

You may change your order at any time by going online to www.itworks.net ,

logging in with your ID number and password and making any changes you want.
You may also contact our friendly staff of customer service representatives at
616-281-1900. So if you decide to try a different product next month, no problem!
You are only required to fulfill your minimum order of one item each month. How
you add-on, swap or mix and match products each month is up to you!

You may choose to end your participation in the Customer Loyalty Autoship
Program any time after your third monthly order by contacting our Customer
Service department * Even if you cancel your participation in the Loyal Customer
program, you will still receive wholesale pricing whenever you come back and
place an order with us again. This wholesale buying privilege is yours for life!

*There is a $50 early termination fee for cancelling your participation in the Loyal Customer Program
before fulfilling the 3 month minimum of at least one product order per month. You will also lose your
ability to order at wholesale pricing if an early termination fee is applied.
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