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SERTOMA SPEECH & HEARING CENTER
nonprofit
mission

It’s the unique ingredient that distinguishes us in communications health care.
It gives us a single focus, one motivation — and you, peace of mind. The income
we earn from professional services and from fundraising campaigns goes back
into our operations, not distributed as sales commissions or profit sharing.
We’ve never turned a patient away because of their financial status.

our
clinicians

For 35 years we've provided communication health care to infants, children,
adolescents, adults, and entire families. All our audiologists and speechlanguage pathologists have earned the highest credentials that their
professions oﬀer. Their greatest skill? They take the time to walk in your shoes
so that they understand your needs and concerns from your point of view.

hearing aid
choice

Not one brand fits all. We partner with the top digital, hearing-aid designers
(Oticon, Widex, Phonak, ReSound, Siemens, Starkey) to oﬀer you choice.
Choice ensures that you get the right digital technology for your hearing
challenges. In comparison, we're not a manufacturer's store that oﬀers only one
brand, substantially risking that you'll get the exact hearing aid you need.

no
deceptions

We never oﬀer special, good-for-one-day-only deals to pull you in and push a
contract on you. And you won't see any advertisements from us exclaiming
something like, “Wanted: 30 People with Hearing Loss…to evaluate new digital
hearing aids.” You can evaluate any of our digital-hearing systems anytime you
want. It comes down to this: we respect you.

honest
value

We oﬀer the following benefits to every patient every day, no exceptions:
● Early consultation so we get to know each other
● Audiology and speech-language-pathology work together as a your team
● Comprehensive diagnosis and discussion of all treatment options
● Counseling and support for individuals and families
● Onsite services for hearing aids—precise fitting, performance tuning, repairs
● Choice of digital-hearing systems to solve your challenges
● Product-and-service pricing to fit your budget
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