éauthern Baptist
& FOUNDATION




~

- L

A% Survivor’s GUIDE

Organizing Your Life - After The Loss

Written by:
Brenda B. McCollum, J.D.
Director, Office of Strategic Endowment Giving
Florida Baptist Convention

Adapted with permission for use by the
Southern Baptist Foundation
Nashville, Tennessee



- {
/é \\\ /‘
N //

Z

|NTRODUCTION

Anyonewhohaseverexperiencedthelossofalovedonewilltellyoutheydeeplyappreciatedfriendswhotookthe
timesocomealongsideofthem, topraywithandforthem.Thismayincludeotherswhohelpedwithpracticaltasks
and decisions—things that wouldn't wait until the bereaved “got their feet back on the ground.’

Thisguideiswrittentohelpsurvivors(andthosewhohelpthem)managefinancialandbusinessarrangementsthat
often follow the death of aspouse orfamily member.It wasintentionally written to break up those decisionsinto
manageable parts. It begins week-by-week, then transitions to month-by-month considerations.

If you find yourself in need, | would welcome your call to the Southern Baptist Foundation at 800-245-8183.We
wouldbepleasedtoofferdirectassistance,ortoconnectyouwithmorelocalassistancethroughyourstateSouthern
Baptist foundation or any other professional assistance you require.

Ifyouhavereadthisfar,chancesareyouorsomeoneyoucareabouthasexperiencedarecentloss.Havingexperienced
thatpersonally,myprayeristhatthe God ofallcomfortbeyourFriendandyourGuide...andthatHesurroundsyou
with trusted friends to walk with you in the days to come.

Warnnen Peet

Warren Peek
President
Southern Baptist Foundation
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THE FIRST WEEK

Thefirstfewdaysfollowingthedeathofaspousewillbespentchoosingafuneralhomeandacemetery,ifpre-arrange-
mentshavenotbeencompleted.Thefuneralhomewillneedtoknowhowmany copiesofthedeathcertificateyou
willneed.Youwillneedtohaveone“longform”(includescauseofdeath)deathcertificateforalllifeinsurancepolices
onyourspouse;andone“shortform”(doesnotincludecauseofdeath)deathcertificatefor(1)allretirementaccounts,
includingannuities,401(k)’sIRA’s; (2) all pension or profit sharing benefitsand Social Security; (3) your broker, CPA
and Attorney;(4) allinvestmentaccounts; (5) Department of MotorVehicles (to transferautomobiles) and (6) one
tofileintheCourthouseineachcountywherepropertyisjointlyowned.Itisbesttoordertoomanythantohavetoo
few.

Afterthefuneralisoverandrelativeshaveleft,beginlookingforinsurancepolicies,statementsofretirementaccounts,
andstatementsoninvestmentandbankaccounts. Makeafileforthesesoyouwillbereadytodealwiththemwhen
thedeathcertificatesarrive.Priortoreceivingthedeathcertificates,youmaybegincallingorwritinginsurancecompa-
nies to request the forms needed to collect benefits.

Keepalogofwhenyoucalledandwhoyouspoketo. Alsokeeparunninglistof“ToDo"and“Done"tohelpyoukeep
track.Youmayfeelthatyouarethinkingclearlyatthistimebutyou probablyarenot. Therefore, theselistswillbe of
great help.

Realizethatyourfriendswantto help but may notknowhow. Letthem help outinanyway they can-suchasrun-
ning errands, helping to locate a lawn service or maid service, selling your spouse’s car or making calls for you.

[ HE SECOND WEEK

Ifyouhaven'talreadydoneso,writethankyounotesforflowersandotherkindnessesshownatyourspouse’sdeath.

Locateyourspouse’sWill.Ifallassetswereownedjointlywithyourspouseoryouwerethedesignatedbeneficiaryon
allaccountsorpolicies,thenthereshouldbenoprobateofyourspouses’estate.Onceyouhaveascertainedthatthere
isnoassetinyourspouse’snamealone, filetheWillandoriginalshortformdeathcertificatewiththe probatecourt.
If, however,youfindoneassetwithonlyyourspouse’snameandthereisnobeneficiarydesignation,youwillneedto
contactanestate planning attorneytoopenaprobate of yourspouse’sWill sothe asset can be transferred toyou.

Ifyoudonotknowanestateplanningattorney,askyourfriends,yourCPA,orthefuneraldirectorforarecommenda-
tion or call your local bar association.

If you have received forms from the insurance companies, fill them out and send them in this week.
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THE THIRD WEEK

Thisweekbegindealingwithyourspouse’sretirementaccounts. NotifytheSocial Security office (see Appendix) of
thedeathandinquireastohowthedeathaffectsyourbenefits.Youprobablyshouldmakeanappointmentwithyour
localSocialSecurityofficeandgospeakwitharepresentative.lfyourspousewasreceivingbenefits,takeanyrecent
statement of those benefits, an original short form death certificate and the spouse’s Social Security number.

Ifyourspousewasaveteran,checkwiththeVeteran'sAdministrationregardinganybenefitsyoumaybeentitledto.

If your spouse had an IRA, 401(k), Keogh or other retirement savings, these accounts may be transferred to the
survivingspousefreeofincometaxesiftheyarerolleddirectlyintothesurvivingspouse’siIRAaccount. Ifyoudonot
haveanIRA,gotoyourbankorcredituniontoopenone. Assumingyouwereyourspouse’sbeneficiary,contactthe
planadministrator (whoeverisholdingthelRAor401(k))andaskwhatyouneedtodotorolltheseassetsintoyour
IRA. Itis best to have your spouse’s retirement account rolled into your 401(k), IRA or 403(b). An IRA will accept
therollover. Your401(k) or403(b) may accept therollover, butis not required to do so. If you want to rollover your
spouse’s assets to one of these accounts, check with your plan to make sure it will accept the rollover.

Ifyoureceiveadistributionfromyourspouse’sretirementplan,otherthanarequiredminimumdistribution,youhave
sixty (60) daystorollitintoyour plan. The plan may have withheld 20% for taxes. Therefore, itis best to have your
spouse’s plan directly rolled into your own.

IfyouinheritatraditionalIRAfromyourspouse,youmayelecttotreatitasyourownbymakingyourselftheaccount
owner or you may roll it into your own IRA or qualified employer plan, if they will accept it.

Therewillundoubtedlybe much paperworktofillout. Ifyouare unsureabouthowtoinvestthese proceedsatthis
point,havethemsentdirectlytoyourbankorcredituniontobedepositedinyourlRAaccount. Oncethefundsare
inyouraccount, putthemintoashort-term certificate of depositoramoney-marketaccount. Atleast they will be
drawing some interest while you decide where to invest the funds, at a later time.

Ifyourspouse hadapension, social security orotherretirementincome automatically depositedintoajointbank
account,donotremovethedeceasedspouse’snameuntilyouknowforsurethechecksarebeingissuedinyourname.
Otherwise,youwillloseaccesstothefunds,astheycannotbedepositedtoanaccountwithoutthepayee’snameonthe
account.

A S URVIVOR"S G U1l D E F O R A F TER T H E L OS S |




) ‘ “’,"{'// \\ p
W~ N\

‘ '& \ b,
=S G = IR 8=
1 ~ B
(R 5 g g
f R V.

A\ J= 1 5\ /

THE FOURTH WEEK

Take this week to assess where you are in accomplishing the tasks above.

. Have insurance companies responded? If not, give them a call.
. Is all paperwork completed to transfer retirement accounts to your name?
. Have you determined that there are or are not probatable assets? Have the Will and Death

Certificate been filed with the Court?

. Arebills being paid ontime? If you did not normally pay bills, keep alist of the monthly bills for the
purpose of establishing a budget later on.

SECOND MONTH

Continue to follow-up with insurance companies and retirement plans.

By thistimeyouare probablyreceivingdoctorand hospital billsifyour spouse was hospitalized orrequired medi-
calcarepriortodeath. Keepafilefortheseand makesuretheyhavebeenfiledwith Medicare,ifapplicable,andany
supplementalinsuranceyouhave.Comparethestatementfromyourinsurancecompanyshowingyourresponsibility
withthe provider’sbillsentfromthe hospital ordoctor. Sometimesthe providers willattempttocollectmorethan
theyareentitledto.Forexample,ifthebillsaysthe procedurecosts $80.00butyourinsuranceonlyallows $50.00for
thisprocedure,andyourresponsibilityis 10%,youmayowe $5.00not$8.00. Checkwithyourinsurancecompanyto
determine your responsibility if you think the provider is incorrect.

Check with the funeral home to see if the marker is in place. If so, go look at it and make sure it is correct.

Sendaletteranddeathcertificatetoeachchargecardcompanytoremoveyourspouse’sname.lfthecardwasinthe
spouse’s name alone, and there is no balance, cancel the card.

You should keep one major credit card in your name, but only one.
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T HIRD MONTH

Make anappointmentwith an estate planning attorney to have anew Will, Durable Power of Attorney and Living
Will drafted, if necessary.

Checkthebeneficiarydesignationsonallofyouinsurancepolicies,yourbankaccounts,retirementplansandinvest-
ment accounts to make sure they are correct.

FOURTH MONTH - SIXTH MONTH

Atthis pointyoumaywanttomakeanappointmentwith afinancial planner/advisorto helpyoudecidewhere to
placeproceedsfromlifeinsurancepoliciesandthefundsinyourlRA. Askyourfriendsforrecommendationsoryour
attorney or CPA. Do notinvestin things that make you uncomfortable orunable to sleep at night. If the financial
planner makesyou uncomfortable, keep looking untilyou find theright one. Take your time —thereisnoneed to
rush.
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(JETTING YOURVHQWST IN ORDER (FINANCES)

Manysurvivingspouseshaveneverbeencompletelyresponsiblefortheentirefinancialpicture.Perhapsonetookcareofthe
checkbookandpaidthemonthlybills,whiletheothertookcareofinsurance investmentsandretirementplanning.Whenone
spouse is gone, a void arises in the financial arena.

Thefollowingpagesareprovidedtohelpyoudetermineyourtotalfinancialpictureandtohelpyoubegintotakecontrolof
your financial affairs.

Thefirstchartisdesignedtoassistyouindeterminingyourmonthlyexpenses.Youmayexperienceadeclineinincomeand
thereforeitmaybenecessarytocutsomeexpenses.Ifatallpossible, keepyourhomeandcontinuelivingthereforatleasta
year.Youdonotneedtheaddedtraumaoforchestratingamoveatthispoint.Furthermore,youmaylaterregrethavinggiven
up a home filled with memories.

Thesecondchartisdesignedtohelpyoucreatethebigpictureandseewhereyoustand.lfyouhavenevercompletedaFinan-
cial Statement before, you will find it an enlightening exercise. Make a habit of completing one per year.

Onceyouhavecollectedinsuranceproceeds,transferredretirementaccounts,changedaccountnamesandbeneficiaries,itis
timetodevelopaSpendingPlanorBudget. AbudgetwillhelpyouachieveyourgoalsandbeabetterstewardofallGodhas
givenyou.YoumaywanttoinvestinacomputerprogramforthispurposesuchasMoneyMattersbyLarryBurkett. Check
out http://www.crown.org to purchase this software.

| A S URVIVOR"S G U1l D E F O R A F TER T H E L O S S




= OV ©® N O A W N =

o

—_
—_—

—
N

—
w

>

—
s

—
o

—
N

—
®

—
o

[N}
©

N
Y

N
N

N
w

N
>

N
v

[N}
o

N
N

N
®

N
o

A

[ DETERMINE

Tithes/Offerings
Home Mortgage

Home Insurance

Home Taxes

Home Maintenance

Income Taxes

Social Security

Savings/Emergency Account

Retirement Contributions (unless retired)

Life Insurance

Medical Insurance

Medical/Dental Prescriptions

Long-Term Care Insurance

Automobile Insurance

Car Payment

Automobile Maintenance

Other debts (credit cards, short-term loans)

Food

Clothing
Gas

Electricity

Water

Telephone/Cell Phone

Cable/Internet

Dry Cleaning
Toiletries/Cosmetics

Entertainment/Vacation

Gifts (Birthday, Christmas, Weddings)

Other
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Monthly Income S

Less: Tithes -
Income Taxes -
Social Security -

Total Net Spendable Income S

Net Spendable Income (from above) .........ooiiiiii i i S

Less: Mortgage (prinCipal & INterest) ........uuiereiiiiiie i iiaaeans -
Taxes ON HOME (1712 . o et e e e et ettt -
INSUrANCe ON HOMIE (171 2)% o e et -
Car Payment/Replacement ACCOUNT. ........uuuuiiiieee ittt -
AULO INSUIANCE (171 2% et e e e ettt -
00 o /o1 11 =T -
(61T 01T Vo -
Medical/Dental Prescriptions . ...........iiieee et -
Electric Bill ... oo e -
Telephone/Cell Phone ... e -
(@ o) Y 0 (=T g T -
Entertainment/Vacation .........oiiiiiiiie i e e e e -
Dry Cleaning . . ..ottt e -
T -
Other Insurance (IoNg-terM Care) .. ......cuuueeteeiiiiee et iiiiie et iiiaeeeeennnnns -
Other Debts (credit cards/short-term 10ans) . ......coviv it it -

TOTAL ettt e e e S

*Real Estate Taxes and most insurance are billed annually.
Put 1/12 in an escrow account each month

If your outgo exceeds your income, start cutting expenses.
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Financis

Assets: (God’s gift to you)

1.

10.

11.

12.

13.

14.

15.

A

Cash on hand

Checking Account Balance

Savings Account Balance

Savings Bonds

Investments (stocks, bonds)

Cash Value of Life Insurance Policies

Cash Value of Annuities

IRA's

401(k) or 403(b)

Real Estate (Home) Fair Market Value

Real Estate (Rental or Vacation) Fair Market Value

Automobiles (Market Value)

Home Furnishings

Jewelry

Collectibles
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16. Money Owed to You
17. Other Assets

18.
19.
20.
21.
22.
23.
24.

A

TOTAL ASSETS
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JFINANCIAL STATEMENT conrinuen

Liabilities: What you owe:

1.  Home Mortgage S
2. Rental/Vacation Home Mortgage S
3. Home Improvement Loan/Second Mortgage S
4. Automobile Loan $
5. Short-term Debt (furniture/appliances) S
6. Personal Loans at Bank or Credit Union S
7. Medical Bills S
8. Charge Card: Visa S

Charge Card: S

Charge Card: S

Charge Card: S

9. Other Debts

TOTAL LIABILITIES $

To find your net worth, subtract your Total Liabilities from your Total Assets: S

|l A SURVIVOR'S GUIDE ,~ FOR AFTER THE LOSS
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YOUR ESTATE PLAN

Itisimportanttounderstandthebasicestateplanningdocumentsthatyouneedtohaveinplaceforyourprotection
and care. They are a Will or a Living Trust, a Durable Power of Attorney and a Living Will.

T HE wiLL

IfyouhadaWillinplace,itisprobablynecessarytoupdateitsinceyourspousewasundoubtedlythebeneficiaryand
personal representative.

Youwillneedtodecidewhatpersonsandministriesyouwouldliketobenefitatyourdeath.Thesemaybethesameas
in your prior Will or due to changed circumstances your beneficiaries may be very different.

The purpose ofyourWillisto passyourassetstothe beneficiariesyou have selected, at the time of death. The pur-
pose of a Will is not to avoid probate. In fact, any property disposed of by a Will, must go through probate.

The Will is of no effect during your lifetime. It only becomes effective at your death. (See Hebrews 9:16-17)

DonotlistentofriendsoradvisorswhotellyouthatyoudonotneedaWill. Everyoneneedsone.Itshouldbedrawn
up by an attorney who specializes in the area of estate planning.

Whenyournew Willis signed, keepitinasafe depositboxatyourbankorinafire proof safeathome. Keepacopy
athomeandmakeanotationonitastowheretheoriginal can befound. You should destroy all old Willsyou have
signed previously.

[ IVING TRUSTS

Dependingonyoursituation,youmaywanttoconsideraLivingTrust. Aslongasyoutransferallofyourassetstothe
trust, theLivingTrustwillavoid probate. EstablishingaLivingTrustand neverfundingitbytransferringyourassets
to it, is a waste of time and money.

Tofundyourtrust,youmusttitleyourassetsinthetrustname.Thisisaccomplishedoveraperiodofmonthsandyou
mustbewillingtostay withituntilallassetsaretransferred. Forthisreason,youmaynotwanttotacklethetrustin
the first months after your spouse's death.

| A S URVIVOR"S G U1l D E F O R A F TER T H E L O S S
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NotonlywilltheLivingTrusthelpyoutoavoid probateofyourassetsatdeath, butitwillalsoallowyoutohaveasuc-
cessortrusteewhocantakeoverforyouifyoubecomeincapacitatedanddosowithoutcourtinterference.Thismay
be the better reason for having a Living Trust.

] DURABLE POWER OF ATTORNEY

ADurablePowerofAttorneyallowsyoutoappointsomeonetohandleyouraffairsintheeventofincapacity. Evenif
youhavealLivingTrust,someoneneedstobeabletowithdrawfromyourretirementfunds(whichcannotbeplacedin
a Living Trust) and a Durable Power of Attorney gives that power.

ItisafairlypowerfuldocumentbutnowcanbelimitedintheStateofFloridasothatitcannotbeusedunlessyoucan
no longer manage property yourself.

TheDurablePowerofAttorneyremainsinforcewhileyouareincapacitated,butwhenyoudie,itisuseless. YourWill
or Living Trust takes over at that time.

[ vING wiLL

TheLivingWillallowsyoutogivedirections,whileyouare healthy, regarding thedecisionsyouwould wantmadeif
youcouldnotmakeyourownmedicaldecisions.ltappliestoaterminalcondition, persistentvegetativestateandan
end-stage condition. You may initial which of those three conditions you want to include.

You may also name a person to make treatment decisions for you. If you do, and you should,
besuretodiscusswiththemwhat proceduresyouwouldwantandwhichyoudonotwant.Letthemknowatwhat
point you want life support withheld or withdrawn. Do notexpectfamily members or friends to just“know”your
wishes. Instead, discussitopenlysotheycanactaccordingtoyourwishesratherthanhavingtoguessatwhatyou
want under these circumstances.

| A S URVIVOR"S G U1l D E F O R A F TER T H E L O S S




| EAVING A LEGACY OF FAITH

Leavinga“LegacyofFaith”"canincludemorethanjustmaterialgoods.Yourlegacycanalsoincludeconfirmingyour
Christiantestimonytothosewhoremain.Tohelpinthat,wehavecreatedabookletentitledMyLegacyStory:Eternal
Truths and Personal Memories forThose Who Follow that is designed to help you record the story of God’s grace
throughoutyourlife.(Itisavailablefree onthe MyLegacyOfFaith.organd the Southern Baptist Foundation (sbfdn.
org) web sites.)

Ifyouhavenotdoneso,youmaywanttoconsiderleavingaportionofyourestatetosupportaBaptistcauseorother
Kingdom-mindedministry.Manypeople,whohavetithedthroughouttheirlife, finditcompletelyappropriatetotithe
from their estate.

Ifyouareaparentorgrandparent,youhaveanadditionalprayerfuldecision.Youhavethechallengeofdiscerning“how
much is enough”to leave to your children and grandchildren.

Yourgiftmaybegiventoyourchurch,association,stateconventionoroneofitsentities.Godmayleadyoutosupport
a Southern Baptist College, University or Seminary—perhaps within its scholarship fund. There may be other
ministriesthathavebeenimportanttoyouorthedecedentduringtheirlifetime.Thisisamatterforreflectiveprayer.

Within the estate you may be led to give a specific amount, the proceeds of a life insurance policy or another
investment,oreventaspecificpieceofproperty.Youmayalsoconsidergivingtoan“endowment.’An“endowment”isa
specializedfundfromwhichtheministry(a)onlyusesaspecifiedamountofitsinvestmentearnings,and(b)applies
thosefundstothe purposeyoudesignate.This meansthe fund remainsin perpetuity,achieving the purposeyou
designate.

TheSouthernBaptistFoundationadministersendowmentswhicharenationalinscope,includingscholarshipsand
loansforseminaryandpost-doctoralstudents.ManySouthernBaptiststatefoundationsadministerendowmentsfor
ministry within their state.

As you pray about this, we would be honored to investigate on your behalf and offer counsel. We work in close
cooperation with State Foundations, where they exist, the full array of Baptist entities, and the broader faith
community.Ourroleisnottoconvinceyouwhotogivetoandwhichorganizationstosupport;ourroleistohelpyou
achieve God'’s best in the purposes He has laid on your heart.
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(CHECKLIST

1. Order Death Certificates (usually need at least 10). Funeral director will assist you.

2. Locate insurance policies and call to receive necessary paperwork to collect proceeds.
You Will need:
« Policy number and/or social security number of deceased
« Full name of deceased
« Date and cause of death
« Certified copy of death certificate

3. Contact Veterans Administration, if applicable, for benefits due the surviving spouse.
You will need:
« Certified copy of death certificate
« Copy of your marriage certificate
- Copies of birth certificates for any dependent children

4. Ifthe deceased wasretired military, contact the Defense Finance and Accounting Service (Cleveland, Ohio)
Casualty Assistance Line to report death and check for survivor annuity (SBP, RSFPP). You will need:

« Certified copy of death certificate

« Copy of marriage certificate

- Copies of birth certificates for any dependent children

5. Fill out insurance papers. Mailed on

(date)
6. Proceeds from insurance received.

7. Contact decedent's employer for possible group insurance or additional benefits.
8. Open IRA account at bank or credit union.

9. Notify all IRA, 401(k), administrators to send proceeds to IRA at your bank.

10. Check to determine if plan proceeds arrived in your IRA yes no.
11. Contact holder of mortgage for possible mortgage insurance coverage.

12. Change name on bank accounts, investment accounts and credit cards. Check for any
insurance coverage you may have with your bank or credit union.

13. File death certificate and Will with probate court.

14. Notify Social Security of death. Make appointment to discuss change in benefits.

| A S URVIVOR"S G U1l D E F O R A F TER T H E L O S S

| @



A

15. Check with funeral home about marker. Inspect marker to make sure it is correct.
16. Make appointment with Estate Planning attorney, if necessary.
17. Sign new Will, Durable Power of Attorney and Living Will, if needed.

18. Update beneficiaries on all insurance policies, bank accounts, investment accounts and
retirement accounts.

19. Meet with financial planner.

20. Compare Explanation of Benefits from health care insurance with hospital, laboratory and
doctor bills.

21. Pay any legitimate outstanding medical bills.
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APPENDIX

SOCIAL SECURITY ADMINISTRATION
WHAT TO DO WHEN A BENEFICIARY DIES

A family member or other person responsible for the beneficiary's affairs should do the following:

1. Promptly notify Social Security of the beneficiary's death by calling the Social Security Administration toll
free at 1-800-772-1213

2. Ifmonthly benefits were being paid via direct deposit, notify the bank or other financial institution of the
beneficiary'sdeath. RequestthatanyfundsreceivedforthemonthofdeathandlaterbereturnedtoSocial
Security as soon as possible.

3. If benefits were being paid by check, DO NOT CASH any checks received for the month in which the
beneficiary died or thereafter. Return the checks to Social Security as soon as possible.

(ONE-TIME LUMP SUM DEATH BENEFIT

Aone-timepaymentof$255ispayabletothesurvivingspouseifheorshewaslivingwiththebeneficiaryatthe
timeofdeath, ORiflivingapartwaseligibleforSocial Security benefits on the beneficiary'searningsrecordforthe
month of death.

Ifthereisnosurvivingspouse, the paymentismadetoachildwhowaseligibleforbenefitsonthe beneficiary's
earnings record in the month of death.

BENEFIT FOR SURVIVOR

Monthlysurvivorsbenefitscanbe paidtocertainfamilymembers,includingthebeneficiary'swidoworwidower,
dependent children and dependent parents. The following booklets contain more information about filing for
benefits:

Survivor's Benefits (Publication No. 05-10084)

Social Security: Understanding the Benefits (Publication No. 05-10024)

Taken from the Social Security Website www.ssa.gov
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SURVIVORS GUIDE

Organizing Your Life - After The Loss

The Southern Baptist Foundation
901 Commerce Street, Suite 600
Nashville, Tennessee 37203

toll-free (800) 245-8183
fax (615) 255-1832
www.sbfdn.org

Offered by the Southern Baptist Foundation and




