President’s Message
―If you believe in what you are doing, then let nothing hold you up
in your work. Much of the best work of the world has been done
against seeming impossibilities. The thing is to get started and get
the work done.‖
- Dale Carnegie
I believe the above saying summarizes my feelings about the
Centre for Community Learning & Development. The organization
has strong leadership, skilled staff and great volunteers – all who
work together in harmony to produce amazing results. I feel a lot
of pride when I tell people I am on the Board of an organization
that achieves so much at a level that means a lot to the community
and its neighborhood. Over the years, I have seen people blossom from shy students
to academic achievers and community leaders. It is a growth filled with a
determination to make something better of oneself - a step up - now being able to look
at the world with another set of glasses.
This year‘s graduation theme is Perspectives and Reflections… The Voices of Adult
Learners. I believe life without learning becomes dull. Some of the easiest lessons are
learnt through hands on interaction and personal experiences. The digital story telling
partnership is an excellent example of this. They say that everyone has a story to tell
and some day I may even tell mine about a little girl from Kenya who came to Canada
with only two suitcases in hand and one day sat as a President of the Board of an
organization that meant so much to her because it cared for the right things.
I congratulate all of you and thank you for making
this a memorable year for me. You have taught me
how far inner strength and vision can take me. I
look forward to the opening of the new centre and
wish you all continuing success.
Yours truly,
Hanifa Mamujee
President, Board of Directors
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Executive Director’s Message 2009
Last year we made training in digital storytelling part of all our programs at CCL&D. We
have been providing this training for the past five years as part of our leadership
training program, and learned a few things along the way in our Computer
Management Techniques course about how to make more effective use of computers,
cameras, software and other tools in our quest to deliver high quality training relevant
to today’s technologies.
This year we saw the fruits of the labour of our program participants in our own digital
story festival Showcase of Digital Stories. Many of you had a chance to introduce your
work, and talk about the journey – from writing to production – that made it possible to
put together your individual masterpieces based on the central theme of Strong
Communities. The diversity of stories and perspectives on strong communities are all
very inspiring! Everyone reflecting your individual characters and histories, as well as
your respective and cultural and ethnic backgrounds.
I am someone who generally shies away from warm-up
exercises (go figure; personal pet peeve!), but at the
Showcase of Digital Stories I couldn‘t help but appreciate the
way this particular exercise on What part of the world are you
from? helped to bring into sharp focus the cultural and
geographic mosaic that is CCL&D. Indeed, it is an honour
and a privilege to spend my days working, training and
learning side by side with people from every corner of the
globe - parts of Canada, Guyana, St. Lucia, Jamaica, Nova
Scotia, Ontario, Nepal, China, Togo, Zimbabwe, Kenya,
Tanzania, Poland, Estonia, Romania, Lithuania, The Ukraine,
The Democratic Republic of Congo, Bangladesh, Philippines,
Colombia, Somalia, Ethiopia, Chile, Mexico, Russia, Egypt, Afghanistan, Indonesia.
As an organization, we are proud of what we have been able to do. And while I am
tempted to say that we have accomplished our old vision of Building Equity through
Community-based Literacy, I know there is so much more to be done. The spirit of
access, equity and human rights is reflected in the work we do, and how we do our
work. And it is this spirit that guides our new vision of Building Communities
Together.
Thanks to all of you, board, staff, volunteers, program
participants, for another tremendous year!

Alfred Jean-Baptiste
Executive Director
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IMMIGRANT WOMEN INTEGRATION PROGRAM

Sandy, Ashrafi, Claudia, Amada and Wendy

Azalech, Sarita, Crystalmar, Carmen, Jia & Sandra

CCL&D: Like My Second Home
Back in my country, Columbia, I graduated as an Anthropologist.
Although I studied a lot of theoretical concepts about human beings
and social development, I had the impression that I was missing
something. When I started working in the real world, I did not have
solid practical tools in order to tackle reality. In addition, I had to learn
by myself how to apply those theories in solving communities‘ issues,
but in some cases those precepts did not match with the complexity of
the social transformation. I worked in a very vital socio- ecological
project with native people in a rain forest reservation. At that moment, I
realized that theory without practice is like a seed without fertile soil…
Just before coming to Canada, I had acquired some very useful and pragmatic methodologies by
working and living within communities. I had to leave my country, my experience and the
project that I was coordinating. I felt down and frustrated.
After two years in Canada, I was interviewed for the Immigrant Women Integration Program–IWIP,
it was the first day that I set my foot in the Centre for Community Learning CCL&D. That day I
had a visual perception: ―I felt like if I would have a sit in this program, I saw myself learning in
this place…I felt very comfortable there‖. After a while, my intuition became reality. This was
my first opportunity to take a professional course In Canada. I was so fortunate to be chosen to
join this program with 11 other women coming from different backgrounds from around the
world.
From the beginning, I perceived an incredible and dynamic learning environment. The program
focused on Community Leadership and Development. I gained knowledge of Theory of Change,
Critical Thinking and Community Capacity Building. I improved my self-confidence and my
English skills through Communication Management and Techniques. I learned not only about
some theories but the most importantly how to apply them properly in the authentic life‘s
context.
Time has passed very quickly…I would have liked it to pass by more slowly. Now that I am only
from one step from being an IWIP graduate, I sense mixed feelings. On the one hand, I feel very
proud about myself because I had successfully completed my one intensive year training, but on
the other hand, I feel as if I were losing something essential; I feel a kind of homesick because
for me IWIP was like my second home.
When some of my friends ask me about my IWIP experience, I do not have enough words to
describe it. The knowledge and skills that I have learned through this process are invaluable.
However, I tell them that I had found a meaningful place, where I have discovered what the
significance of some verbs in life is. I have learned how to imagine a better world to live and
how to create some strategies to reach our goals; how to share my own point of view and listen
to the others opinion; how to help each other and how to grow in an individual and collective
way. In others words, in IWIP, I have lived a tangible dream, a place where a part of my dreams
came true: thinking, talking and acting, I will be able to help in the effort to build strong
communities now, here and tomorrow.
I feel so lucky to be part of CCL&D. I will always remember all of you: staff,
teachers and classmates. Thanks to all of you from the deepest part of my
heart, for taking part in my growing pathway.

Sandra León
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My father’s wish. . . . . .
As I look back on my childhood memories, I was blessed with a parent
who did his best to raise his children with the value of love and
education. We were the center of his aspirations with the hope to
pursue a vocation to get hold of knowledge and to learn skills. I can
vividly recall what he said, ―My child, I cannot give you the material
things in life but sending you to school to get education is the best
legacy I can give you. Nurture your education and knowledge, for life
ahead of you is a jungle of challenges.‖
Time has progressed and the realization of my fathers wish has
become also my wish to my children. I value the importance of
education and the experiences I have had with my work, within my
day-to-day undertakings and in the wisdom shared by the people who have vast knowledge and
understanding of what life is all about. Life is what we make it and I never did stop learning and
kept improving myself by attending further studies in school, workshops, trainings as I never
wanted to fall behind.
Coming to Canada from the Philippines is a new milestone of my life. Learning and assimilating
a new culture is a huge challenge for me and my family. A new environment of different
cultures from diverse origin means integrating the diversity of life. As an
adult, learning takes a significant period of time and it needs an open mind
and heart to understand its complexities. Acquiring new friends and
knowing their own beliefs and values of life broaden my perspective and
horizon that life is beautiful if we have a better understanding with one
another. To be at the Center for Community Learning and Development
(CCL&D) attending training within the Immigrant Women Integration
Program (IWIP) is a privilege and a great opportunity. The knowledge I
gained in the classroom and in the community enhances my skills and
capabilities and boasts my confidence that indeed learning is continuous
process, it has no end.
Crystalmar Duran-Nuñal
My Lifesaver
Let me tell you something, I have spent more than 20 year in a row studying. I believe that
knowledge is the most important key to open life‘s doors. Even with my whole life experience,
here in Toronto all the doors were closed to me. I felt lost in this new context.
My lifesaver: CCL&D-IWIP. In Canada, I had the opportunity to continue growing a lot through
this program. Now I understand very well where I am. I gained new tools and skills to take action
in a positive way for my community. Now I am more assertive and confident, I remember, one
day at my work placement a person taller than me was asking for services using bad words and
a loud voice. At first, I was afraid, but then in one
second I remembered all about mediation and
communication skills learned in CCL&D-IWIP and I
could handle the situation very well by myself. I was
so happy! Then I realized one thing: ―Learning is a
never-ending process,‖ and I am so proud to be part
of this. Still learning and still growing as an
individual, as a community.
Claudia Macías-Carrillo
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My Experience with CCL&D
The Immigrant Women Integration Program (IWIP) is one of the miraculous programs at the
Center for Community Learning and Development (CCL&D). I was so fortunate to be selected to
join this training in 2008. I never had Canadian educational experience before. IWIP was my first
professional training in Canada.
This course focused on community leadership and development. I gained
knowledge in different types of social services. I learned how to write
project proposals, conduct community survey, needs assessment and
organize workshops. I realize my communication skills have improved as I
learned Communications Assertiveness Management and Techniques.
I feel that I made the right decision to come to CCL&D and participate in IWIP.
This course was really applicable to my future because
all the topics were important and very practical. The
learning method and materials were easy to use. In this training
course, my friends were very cordial. They came from different countries
and they always inspired me to be stronger and self-reliant in my life. We
learned from each other and had lots of fun too.
At this point, I am really thankful to my teachers and all associates of
CCL&D and IWIP who helped me all the time to learn everything and build
up my confidence as a community leader.
Ashrafi Ahmed

An Opportunity for Growth
To have the opportunity of studying at CCL&D has been a wonderful experience. Here I have
made very good friends, immigrant women like me with so many challenges, but full of love and
courage to start all over again in a new country and contribute to make it better.
In the IWIP program, I have been challenged to
rediscover myself and to believe that I always
can make new changes in the world.
Thanks to the instructors, who not only passed
to us their knowledge and years of experience
but also because they cared and nurtured our
personal growth. I am very happy to belong to
the CCL&D family.

Amada Cisternas
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This Is My Opportunity
I came to Canada from Columbia with my husband, two children,
a couple of suitcases and high expectations. There were many
barriers that I had to overcome. I did not know where or how to
start my new life in this country. I am very exigent with myself
and do not accept ―no‖ for an answer. I have a strong personality
and as a result, I could not accept a defeat with the change in
culture and language. I started to take ESL classes. I also took
several courses such as computer skills, legal assistance,
conversation, and also attended different agencies which guided
me to get a job, but I always felt there was something missing.
One day, a friend told me that she had been accepted at the Centre for Community Learning &
Development (CCL&D) to take a course for immigrant women, but she could not attend because
she had found a part-time job. So, I e-mailed my resume to her and she sent it to Maria Navarro
to explain to her about my situation and proposed my name as a potential candidate for the
training.
The next day, I received a call that would change my life positively. The call was from Ms.
Navarro, she told me, ―I have your resume, the program starts today, so would you like to come
for an interview and to discuss the other requirements.‖
I went immediately. I told myself: ―this is my opportunity‖. I completed all the requirements and
the next day I signed the agreement to take IMMIGRANT WOMEN INTEGRATION PROGRAM (IWIP)
and thus started a new phase in my life.
Since that day of October 6 2008, I have attended this program every single day and actively
participated. My training included many interesting and invaluable classes such as Information &
Referral, Theory of Change, Community Capacity Building and Community Development, Critical
Thinking and Leadership Development. Now, I am doing my internship to complement my
training which gives me the opportunity to reinforce my skills.
There were difficult days, but I pushed myself and learned a valuable
lesson. I want to express a special recognition and gratitude to Alfred
for his hard work and for making this program successful, to Maria for
transmitting to us her courage and for understanding us in the most
difficult moments, to Ma Rong for her invaluable collaboration and
support, and to all the staff, especially to the closest teachers: Caroline
and Jennifer among others, who made this learning possible.
Now, I feel well prepared to integrate into any field, CCL&D gave me the
opportunity to extend my knowledge and to learn new things; I feel
confident and finally I found what I wanted.
Carmen Garcia
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Passages of Life
I see myself as a woman, a mother, a wife, a daughter and a friend. I think the all relations that
we are blessed with come along many responsibilities. Today, when I look back I find myself as a
survivor who has dared to swim against the tides and overcame the barriers.
The barriers in the past were different from the present. In the past, they were more of the
cultural type, like gender and conservative values. I made my choices against the norm, which
was not easy. I was challenging my family, my community, and even myself at times. I did not
succumb and walked my path and eventually started my career as a lecturer in Nepal.
When I moved to Canada nine months back, I found myself in a whole new environment and
again was starting my life from the beginning. Factors like language, geography resulted in a
low confidence level and created hurdles at times. I got an opportunity to be an IWIP trainee
within my first 15 days in Canada. I learned so many things, made friends from different parts
and walks of life and developed as a person. I have seen the other side of the world, a world
totally different from where I grew up. Not only have I thoroughly enjoyed the experience of
interacting, learning and mingling with people from various parts of the globe, but I have had
the pleasure of sharing my own little experiences with them about my part of the world too.
During this struggle of adapting to new world, IWIP has been my greatest strength. I am growing
into a stronger and a better person and have immensely enjoyed every part of this journey.
Every passing day at IWIP, I felt empowered. The course helped me a lot in personal and
professional growth. I would like to thank the teachers and CCLD family for providing such a
wonderful learning opportunity to the immigrant women like me and many others. With your
help today, I have started believing that if we have a positive attitude and we are determined, we
can shape our future the way we like. Life is a never ending struggle. It is there from cradle to
grave. Those who adapt to changes succeed and those who succumb fall out of the arena. It is
the courage to take that one extra step, put in the extra effort and will to take the lead that
paves the path for success. Finally, I would like to conclude with these inspiring words by Helen
Keller: ―When one door of happiness closes, another opens: But often we look so long at the
closed door that we do not see the one which has opened for us.‖

Sarita Bhatta Ojha
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A Wonderful Training Experience
When I got the information for IWIP program, I was thinking of a change
After applying, testing and interviewing
I became a trainee of IWIP
When I took courses and did lots of assignments
I learned useful community knowledge：
Social Analysis/Civic Engagement,
The Not-for-Profit and Community-Based Knowledge,
Human Rights/Access & Equity
Social Cohesion, Communication Management & Techniques,
Goal Planning Skills, Digital Storytelling training,
Neighborhood-Based Community Activities and Job Readiness....
When I completed my internship placement,
I understood a real community environment
I am ready to become a good community social worker
Everyone will change in the future.
People are always asking and thinking where is life going to take me in the future
I will be stronger in the future than I was in the past
I think working is good for my mind and soul
Everyone has to work in order to make a living

Sandy Zheng

Thank you!
Thank you so much to each of one involved in the CCL&D-IWIP program, to all the in and out
classroom teachers because always have a lot of patience with me and care about my progress.
To my friends because each of one teach me every day something new unconditionally and
finally To CCL&D director and staff always looking for our benefit taking time to listen and take
action immediately. I am happy to said: I am strong and I love to be part of this community.
Claudia Macías Carrillo
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The Voice of an Adult Learner
Looking back on my life, I have made stupid choices and I have now learned from my mistakes.
Now I‘m attending a program called CCL&D they help people like me succeed in life and get a
better education and grab a hold on life. Finding a job was hard because people don‘t like to
hire people with a criminal record just for the feeling that they think you would steal from them.
All my life growing up was hard with getting into trouble in school and at home because of my
behaviour and treating my teachers with no respect at all. One day had come when the police
showed up at my school to arrest me and put me in handcuffs in front of my classmates. That
day in high school I knew that I made a screwed up mistake in life and there was no way for me
to go back. As I was leaving, my teachers were disappointed with me and some really didn‘t give
a flying heck they knew that the day was coming.
My life was hard. I made messed up with mistakes in school and at home like running away and
hurting the ones who cared about me. I did things that I wasn‘t proud of. Hurting people plus
hurting my life with drug use. I was a huge drug addict and loved drinking alcohol. I thought I
had it all life; I had a great life after getting out of jail. My ex-girlfriend and I moved in together.
That went well, she made sure I never got in to anymore trouble, but I still did. It sucked to be
on probation because they gave you a curfew. They told me that I had to be in the house by
10pm or if I‘m not in by 10, I‘ll be sent back to jail for another 8 months to a year.
After serving 12months in jail, I felt better about myself. I thought of all the messed up things I
did when I was a bad person. now I found the right path to go towards and it feels great to be a
better person. I finally got my High School diploma and I finally got back on the basketball team
plus it felt great graduating with my friends and most importantly my girlfriend like we planned
from the starting of high school.
During the following summer, I needed something to kickback in so I went job hunting and I
went searching for somewhere to work. I found some great places, but everywhere I went in for
an interview they wanted a criminal background check. Everyone said they would get back to
me, but that for sure means NO. I knew after the interview that I wouldn‘t get the job and I
didn‘t, but I was always told never give up on your dreams. One day, I got a phone call from my
cousin Jamaal he called and told me that at his workplace they were hiring. I went to the
interview and sat and wrote a test, and I passed it. Then I had a great job, but the only problem
was the hours, don‘t get me wrong it was early, but it was worth it. The hours started from 7am
to 5pm Monday to Thursday and on Fridays till 3pm. I liked the
places I was working with my friends and family plus
it was close to my dad‘s place, so I could see my dad
on regular basics. It was a dream come true until the
layoffs started and people were getting booted out
left, right and center.
My final thoughts about my adult learning has to be I
have came a long way from where I started and look
at me now I got back to school and I‘m working
harder to get into college to live my dream of
playing pro-basketball for a pro-basketball team.
Colin Bryant
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Time to Grow
My life as an adult learner involves more responsibilities, than when I was an adolescent. I used
to have more free time, more friends, and more freedom, than I have now. Having a family,
parenting and getting the right education means having a lot more to be accountable for.
Someday, I‘m hoping to increase my standard of living by
improving my education, and finding a better work
opportunity; for instance, I am upgrading my level of
education and I‘ll continue my training at George Brown
College. I‘m looking forward to work as a nurse and to
volunteer as a paramedic. These will help me to be more
independent and capable of managing my life. However, I
never thought any of this would become part of my life when
I was a young girl.

With so many opportunities in life and getting the right education there
are, as well, challenges on the way to my goals that I‘m trying to
achieve. Sometimes it is difficult for me to be a full-time student and a
parent. Sometimes I‘m lacking motivation, and I become discouraged
because some of my progress takes a long time before I accomplish
anything. There are times when I have no time to work on my class
projects; instead, I‘m home taking care of my child. Before I became a
parent, I had plenty of time to work on class assignments and attend
group projects.
Even with these challenges, I know I have a supportive atmosphere.
Meeting new students helps me reduce stress and I feel more involved and motivated. These
learning experiences will also lead me to be better prepared for college, and my goal that I‘m
trying to accomplish will help me to be a better adult in today‘s society. Having a child does not
stop me from pursuing my goals, but motivates me to move forward and become that adult and
a parent that I am capable of being.
Joanna Domienik

13

Having Fun Learning
It was hard growing up in Nova Scotia and getting a good education in the seventies. I was born
in Halifax, but I lived outside of Dartmouth in the countryside. In the wintertime, there was so
much snow that it was difficult trying to get to the road just to get to school, so my mother
would keep my sister and brothers home and teach us how to do our school work. I missed a lot
of time from school because of the snow. There were over twenty students in my classroom, so
it was very hard for me to concentrate on learning how to write and read. I left school when I
turned seventeen and had no understanding of how to write or read.
When I was twenty, I moved to Toronto with very little education, but I am now working very
hard on improving myself. In 1989, I got a job working in Dufferin Mall
as a Sales Clerk, and I did not need to write or read because I worked
with makeup as a makeup artist. I worked for two years and then one
day I got laid off. After one year without any money, I got into trouble
with the law. I ended up in jail in 1992. Inside the jail it was better to
read a book than to look at someone and get abused, so I decided to
teach myself how to read. At that time, if I did not know a word, I would
ask my cellmate how to pronounce it. I felt so dumb that when I decided
to go back to school and get my education and be a better person it
was one of the best things I ever did for myself. Now, I am having fun
learning how to read and write. I can write and read much better now in
2009.
Donna Willis
Challenges Faced as an Adult
Being an adult, the decision to go back to school is not easy and the challenges you face in your
daily life can be overwhelming. As a mature person, I have gone through the ups and downs of
life. I have worked low-paying jobs because of lack of experience and education. In addition to
this, I have bills to pay and I am a parent whose child depends on me. To stay in class I must be
strong, or I will be forced to drop out with the challenges I
am going through as a grown person.
The decisions I make as an adult have to be right because I
cannot turn back the years. This choice to return to school
is tough as an adult because in the outside world I have
struggles to deal with
daily. Being in school as
an adult has made me
realize what I want in life.
In Zimbabwe, growing up
with my family by my
side, I never took life
seriously, but now that I have grown and am living on my own, I
understand how harsh life is when you not educated. The
learning process had made me strong and changed my
perspective in the way I look and think of everything in life.
Elizabeth Phili
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Alien Times
As a child, I spent very little time in school, so to compare it to learning as an adult is not
plausible. The strongest feeling I remember from my childhood education is that of not fitting
in. This feeling is due to the fact that I wasn‘t there enough and would get bounced from one
class (or school) to another. I felt alien because I never knew what page the other students were
on.
As an adult learner in Level 4-5 at CCL&D, I‘m motivated by the other students‘ efforts to
achieve their personal goals. Being in school is sometimes the sole reason to persevere.
I liked it when a group of us would be working on the same material. Unfortunately, due to
outside issues, I‘ve fallen way behind. I‘m feeling somewhat alien again. Watching the other
students is driving my desire to succeed. I‘d love to move on with some of my
fellow students. My hopes for their dreams go with them.
The few-and-far-between times that I was physically at school in my younger
years were not pleasant experiences. I spent a lot of time sitting outside the
principal‘s office waiting to get strapped. I should say I‘d be sent to the
principal‘s office; usually I‘d run away. I was strapped once; I wasn‘t going to
let it happen again. My worst experience in school as an adult would be sitting
there struggling to understand something. Struggling is part of learning, and
the feeling I receive when the light goes on is more than worth it. As a child,
my emotions around school ranged from unpleasant to painful. As an adult, I
don‘t fear my emotions, I embrace them.
Doug McMasters
Learning as an Adult
Learning as an adult has been an emotional rollercoaster for me although I am taking the steps
to move forward in life by continuing my education. This process has been hard for many
reasons, one of them being that I grew up in a family where education did not matter to them
and also where no one has made it past the ninth grade. I want better for myself and my
daughter. I came to this realization by getting stuck in dead-end minimum wage jobs, such as
MacDonald‘s where everyday I dreaded being at work and wanted more for myself at that point.
Even though it has taken me awhile to fight my inner me and not be afraid of learning or for that
fact afraid of failing anymore, I am glad that I am taking the steps to be where I want to be in
the future ahead of me.
By moving in this positive direction, I hope to gain a wonderful learning experience, as an adult
learner also as a learner at CCL&D one that I can take with me throughout life and my learning
years ahead of me. I now know that everyday there is something new to learn as long as you
keep your mind open to it. Being an adult learner is also helping me set a better example and
future for my twelve-year-old daughter. By wanting an education for myself, it will hopefully
motivate her to want to finish school as I am doing now years later. As I am
transforming into a better person, my self-esteem has been going up and I
have become more patient with myself and others knowing it takes time to
get where I want to be in life. In the future, I look forward to being that
better person, woman, mother, and role model that I know I can be. After
finishing my upgrading, I hope to move on to college so that I can be a
Child and Youth Worker. To attain this goal, I have to stay focused and
commit myself to it.
Leanne Kellar
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The Importance of Adult Education
There is a contrast between my childhood experience in school and my adult learning. When I
was at Elementary School in Lithuania, I was a very quiet and shy
student. I would hide under my desk, if I could, so that nobody would
notice me. I was afraid to answer any questions asked by teachers,
because if I answered them wrong, the other students might laugh.
When I was a child, I didn‘t focus that much on lessons; I focused
more on looking through a window at a river, which ran past the
school. I didn‘t know who I wanted to be and what kind of job to
choose.
Now, as an adult, I think more seriously about my education, and what career I want. Adults
have much more serious, long-term decisions to make about their future goals. Most of the
time, they will choose a career and continue with it. Adults also have the responsibility to pay
the bills: mortgage, or rent, insurance, and others.
Furthermore, adults will continue with education in the same field and sometimes they will get
paid by their employer for studies. Now is the best time for me to learn, to
get ready to develop new skill sets and career options. Aside from
providing more job security, re-training for a more recession–proof job
means I am more likely to advance in that area in the future. ‗I can never
stop learning, I can never have too many skills‘, that‘s all I know.
In conclusion, without education, I am going to be doing a job without
growth. The more education I have, the better I will perform in a future
competitive job. In my heart I know, if I didn‘t do well yesterday, I will do
better tomorrow.
Estera Rybelyte Lukosius
Why Did I Come Back?
It was a step in the right direction to come back to school because I needed to learn more to
enable me to get a better job. Now that I have come back, it is much easier than when I was a
kid. Back then, I did not want to go to school. I was having too much fun. Now that I have settled
down, I can feel a lot better and ready to get the education that I need for a better job.
It will help build my self-esteem and knowledge about
the different things that are going on in the world
around us. This is the reason that I came back. In
addition, I feel good about myself that I have learned
something and am able to teach and learn from my
daughter in the future. This also will enable me to get
along better with other people. Education will give me
more to look forward to and to get ahead in life.
Without education you cannot get far in life and it will
make you feel good about yourself.
Ernie Mc Lean
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How I Learn Now
When I was working in high school, it was different than what I am studying now. I have to do
my work independently because the only person that can help me is myself. When I am trying to
do my assignment, I think to myself, ―What is the purpose of the question o the paper that was
given by my teacher.‖
When I study, I have to work harder because there is no one to help me. The teacher gives me
instructions, but that is not enough. She/he will tell me what to do but it is my job to get the
work done. As I figure out the answers to the questions, I learn more about that subject, so I can
gain experience by reading the textbook.
I have less time now because I have more activities in my personal life, such as taking care of my
younger cousins. These are the major things that really intervene in my life. These things can be
taken care of if I just organize things that are more important: my job or a family member that is
desperate for help. I would help the family member and then worry about the job.
I would like to be studying now is how to be a chef, but I have to study Math, English, CMT, and
computers, so I can have the knowledge to go into the Hospitality course at
George Brown or Humber College. After I am finished with
upgrading Level 4, I will go on to Level 5.
I will have to study twice as much when I move on to Level 5
because I will have a work load on my shoulders. I have to do
more comprehension work to prepare me for college. I will
have to do excellently on my tests.
Even though my learning style is different now than when I
was younger, I will do my best to achieve my goals.
Justin Kwon
Changing My Life
I figured out my problem in my past with school is that I was in and out of school, late and
absent, and making mistakes in my life by following someone else‘s foot steps and getting into
trouble. This was when I was sixteen and taking the wrong path. As I was going to class, I felt
left behind by teachers because of the lack of one-on-one experience, which made it hard for me
to learn and catch up. So the teacher made me wait in the hall till class was done or sent me to
the principle‘s office to see him. He told me that ―I was suspended‖ because of fighting and
missing classes. I was sent home. I will never be in that situation again.
Now I‘m starting my life in the right direction as an adult in
school. By keeping my attendance strong and getting special
prizes like a Tim Horton‘s card, I am building up my
confidence and other students‘ confidence. As for now, I see
my understanding increasing as I learn math, reading and
writing and comprehension skills. By the time I finish, soon
enough it will take me to the job that I really want. I thank
those for helping me put my life back on the right track. So
from now on, I am going to continue to do what it takes to
get where I want to go and get there, and that‘s the direction
I really want to go.
Christopher Lancaster
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Views of an Adult Learner
When I think about my level of education at my current age, I feel bothered by it, and I
sometimes wish I could go back in time to make the necessary corrections that would guarantee
me a good basis for furthering my education. Since I know that time does not have a reverse
gear, and I cannot change the past, I have to make these corrections now.
As an adult, my views about
school are different compared to
when I was a child; nevertheless,
there is one view that I still share
with my childhood self, and that
is that I do not like attending
school. Although I still share this
view, I now realize that attending
school is important for me to
succeed. As a child, I would skip
classes or even the entire school
day whenever I could especially when I had a class or a teacher that I did not like. Now, I ignore
my discomforts, and focus solely on the goals that I set for myself.
Even the way I learn as an adult has changed from when I was a child. I now have more control
in choosing the path that I want to take, and I also have the ability to change my direction if
things are not going the way I want them to. I also find it easier to grasp new material now than
it was for me then.
When I was younger, I would hear people around me say
things like: ―Education is the key to success‖, or something of
that sort, but I never paid much attention because I was too
busy having fun. Even though my lack of interest towards
school was not the reason why I dropped out, I think it helped
to keep me from returning this long. The price I am paying
now is that I am twenty-some-odd year old and still attending
school at a basic level. However, I would also hear people
around me say things like: ―It‘s never too late‖, and now, this
idea has become one of the tools that I use to keep me
motivated and staying in school. As long as I keep
motivating myself, I shall some day be successful.
Anthony Curtis
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Congratulations to the 2009 CCL&D Essay Contest Winners
The theme for this year‘s essay composition contest for the LBS and IWIP students came from a
quote by Tenzin Gyatso, the 14th Dalai Lama: ―Time is always moving. The important thing is to
learn from the past and then look forward to the future.‖
The following four essays were chosen as the winners and were written by Sarita Bhatta Ojha and
Sandy Zheng who won first and second prize respectively from the IWIP entries. Anthony Curtis
won first prize from the LBS participants and Donna Willis won the second prize. Congratulations
to the winners. Thanks to all those who contributed their ideas and feelings in written form to
be judged for this contest.
I would also like to thank the four judges who had the difficult task of choosing the winners
from among the great essays. Thanks to Christine Hughes, Joanna Fortier, Liz Allemang and
Michael Young.

A Peek through My Journey of Life
Sarita Bhatta Ojha
―The woods are lovely, dark, and deep,
But I have promises to keep,
And miles to go before I sleep,
And miles to go before I sleep.‖
These beautiful words by Robert Frost have been the summary of
my journey through the woods of my life. I have always looked at life as
blank pages of a dairy, where every passing moment provides me with
an opportunity to fill it with a beautiful piece of art, a poem, a song, a
moment filled with livelihood. I see life as a promise I kept to myself,
that no matter what happens, I shall move forward in the journey,
taking the lessons learnt from my past and using them to construct a
beautiful future for myself, my family and the world around me. Life is
always a lesson for me, where I am not only a mere observer, but also
an enthusiast willing to absorb as much as I possibly can. I find myself
as a student taking notes about events of my life, whether good or bad,
whether simple or complex that I find moving along to complete my
miles, before I finally sleep.
When I moved to Canada nine months back, I found myself in a whole new environment. The
culture was new to me, the things were new to me, and the people were new to me. I had a hard
time having normal conversations with people. I was afraid that my English was not up to the
mark. I truly felt like I got picked up from Nepal and got dropped into the middle of some
English movie. The initial days were hard. Not only did I have my own questions, my own
queries, but I was also constantly quizzed by my six year old son. He would walk up to me and
ask, ‗Mom when I will have my best friend?‘, ‗Why does everybody look so different here?‘, ‗Why
is it so cold outside‖? And most of all ‗Mom, when are we going back to see Grandpa and
Grandma?‘ I didn‘t have answers to all his questions. I answered the ones I could and left the
rest for the time, for the life to answer. Also, there was the huge pain of leaving my loved ones
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behind. But I gathered myself and realized we humans are just like water. As long as we flow, we
are fresh but the moment we are stagnant we become foul.
Moving abroad to a new world wasn‘t the easiest thing to do. I was born and raised in the far
western part of Nepal, one of the poorest countries in the world. I was part of a middle class
family. My parents took a lot of care and attention towards my education. Unlike most of my
other friends, whose parents got them married when they were in 9 th or 10th grade, my family
supported and encouraged my desire to learn. Contrary to what most the people in that part of
the world believed, I was always taught that if I believed anything from the bottom of my heart, I
could achieve it. I was raised with a faith that the real winners in life are tested when the tides
are against them. It is the ones who swim
against the current and come out victorious
who are the real winners in life. These valuable
lessons in life have helped me enjoy to the
fullest whatever small success I did achieve in
various phases and have given me the ability
to face boldly whatever failures and obstacles
have come across my path. I have a lot of love
and care for my family and friends back in
Nepal. I feel the pain and suffering of the
people who have gone through a decade-long
civil war. I have seen with my eyes poverty, suffering and helplessness. So when my husband
and I took the joint decision to move to Canada, the biggest dilemma I faced was if I was
running away from the problem? Was I betraying the country where I was born and raised, the
people who were mine, in the times when they needed help the most? Also, there was the huge
pain of leaving my loved ones behind. I gathered myself together and realized we humans are
just like water, as long as we flow, we are fresh but the moment we are stagnant we become
foul. I felt that moving to Canada was a huge opportunity for me to move to a bigger stage. A
place where I could use my knowledge, sharpen my skills and be a better person. I realized that I
had a chance to be a global citizen. It showed me the opportunity that I could truly do
something good for my family and the people around me by using whatever skills, knowledge
and valuable lessons I could gain by moving to Canada. Thus, with eyes filled with dreams of a
bright future and tears of leaving the loved ones behind, we decided to move to Canada.
Today, when I look back, I am really glad to have made that choice. I got opportunity to be an
IWIP trainee within my first 15 days in Canada. I am learning so many things. I have met people
from different parts and walks of life. I have seen the other side of the world, a world totally
different from where I grew up. Not only I have thoroughly enjoyed the experience of
interacting, learning and mingling with people from various parts of the globe, but I have had
the pleasure of sharing my own little experiences with them about my part of the world too.
During this struggle of adapting to new world, IWIP has been my greatest strength. I am growing
into a stronger and a better person and have immensely enjoyed every part of this journey.
A wise man once said that, ―Life is not an account of how many moments we live but is a
measure of how much life is filled in every moment.‖ Throughout my life, I have tried to fill every
passing moment with the most life possible. Every passing day I learn new things. I have enjoyed
the move to Canada to the fullest and look forward to enriching this experience by being able to
contribute to this society too. I have gained a lot from life and look forward to giving back to the
world too. As Tenzing Gyatso, the 14th Dalai Lama said time is always moving, minute by minute,
second by second. As times moves on, so do our lives. Nothing can stop this movement, neither
we, nor anyone else. The one thing that is in our hands is to realize how to constructively use
this time. Make the best out of this time by learning from the past and then looking forward to
the future. I do too have taken valuable lessons from my past and look forward to completing as
many as miles as possible before the journey finally ends.
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Present is Future of Past
Sandy Zheng
We are all thinking about ourselves, changing ourselves and growing up
continuously for carrying out our dreams. In my opinion, we must learn
lessons and experiences from the past, we should do our best to do
everything everyday and we will look forward to a brighter future.
The past adjusts our life direction continuously. As we all know that we
learn the lesson from our mistakes. For me, I made lots of mistakes when I
first came to Canada. After I finished a 3-month Travel Agent course, I
couldn‘t find a job related to it; after I finished a 3-month Security Guard
course I can‘t find a job related to it either. Why? I ask myself. I knew I
should have the ability and experiences to get a job out of those two types
of work. However, I got dissatisfying results. I was crying, confusing and
considering what to do. In the end, through all the tough time for living, I
recognized the reasons for my failures. Lacking of local living and working
experience and language skills were my issues. Moreover, the most
important thing was I neglected the career which I‘m good at and can totally devote myself toCommunity Social Service Worker.
The present is the process to make true our dreams. I have my specific goals. I updated my
knowledge and my experiences to adapt to my new environment. I took part in some English
classes and worked as a volunteer in community centers. I am also a trainee of Immigrant
Women Integration Program (IWIP) in Centre for Community Learning & Development (CCL&D).I
try my best to strengthen my skills for analyzing issues, developing the knowledge of
governance structures, and building up my capacity for organizational skills via participating in
local organizations. Although I must face lots of learning difficulties, I still insist on finishing my
courses on time and get good results.
The future is a light tower of my long-term goal. It gives me the bright picture of the good life
that is a step ahead of me, which keeps me moving forward to achieve it. I will progress step-bystep and soon I will discover my goal in the near future. I‘m fascinated about how the future can
give people hope and strength to carry on life and want to take the responsibility that life
delivers. I am going to take a placement in the community centre near by my home. I will absorb
as much knowledge and experience as I can while learning in IWIP and apply them later to the
community centre that I‘ll work at.
Time doesn‘t wait for anyone. The past is a mentor, giving me good feedback. The present is a
gift I hold in my hands. The future is a lover in my dream, who makes me eager to get married
with her. For me, Community Social Worker is my future career.

22

A Guide in Time
Anthony Curtis
Tenzin Gyatso (the 14th Dalai Lama) once said, ―Time is always moving. The important
thing is to learn from the past and then look forward to the future. What did he mean by that?
I think he meant whatever happened in the past can not be undone, but you can use what
happened to change the outcome of a similar situation in the future. For example, when I came
to Canada almost eight years ago, my intention was to return to school, right away. All the time,
I would say to myself, ―I‘m going to register for school soon.‖ It turns out I was just saying it and
not doing it. I was focused on my other competing priorities, and—as a result—school got
pushed aside. Time never waited for me to finish taking care of my other duties; it just kept
moving forward.
Seven years after arriving, I realized that my behaviour in the past—saying I was going to
register for school but not doing it—was telling me something: that I needed to stop
procrastinating or else another year or more would be added to my stalling. After learning this
lesson, I quickly registered for school. I am now happy I made that decision.
Here is another example of my understanding of the quote from Tenzin Gyatso. One day,
at six or seven years old, I was riding on a bicycle with my brother; he was riding, and I was on
the cross bar. I was not wearing any shoes, and my toes got caught between the spokes in the
wheel. The bones in my toes were not broken, but I needed eight stitches in my big toe. That
never stopped me from riding on a bicycle; however, the incident taught me that in the future I
should be more aware of my safety while riding on a bicycle.
So what do I understand from Tenzin Gyatso‘s quote? That time does not wait for anyone
or anything. Therefore, people should learn from their life experiences, and then use what they
have learned as a tool to guide them in what is to come in the future. I learned that time does
not wait for me, and I have used my past experiences to guide me in my life. Will you do the
same?
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Grasp the Concept
Donna Willis
If someone had told me as a teenager that I would end up spending half my adult life in a
downward spiral, I would have called them a damn liar. Coming from a humble upbringing in
Dartmouth, Nova Scotia, I was from a small community where everyone knew each other. The
bottom line was living in Nova Scotia I felt like there were only limited opportunities because
everyone lived their daily life the same way for generations. Looking back, I would never believe
I didn‘t grasp the concept of my life.
Once I moved to Toronto, my life went from the same routine to new excitement. I was living in
the fast lane all day and partying all night. I was twenty-one years old in the prime of my life and
I had family members who owned night clubs. It seemed like all the people I knew took part in
some kind of illegal activities, whether it was pimps, hookers, or drug dealers. For a good while
it was all in fun, until my life started spinning out of control and I lost my way.
In the snap of a finger my life went from a street socialite to a bottomless pit. I had completely
lost control of myself and everything around me. I had four children that I didn‘t raise due to my
drug problem that I couldn‘t shake. Life felt like it wasn‘t worth living anymore. I was alone and
ashamed and I knew I needed to change.
When my oldest child was sixteen she gave me an ultimatum to choose the drugs or my family. I
chose my family and that is when my road to recovery began. I must admit at first I had a hard
time getting over my addiction. It never occurred to me how bad an addiction it was until I
actually tried to quit.
However, five years later I am proud to say that I am 100% sober. I have the love and respect of
my kids and family. More importantly, I am doing something with my life that I never thought
would be possible and that is going to school to complete my education. I feel so satisfied at
this point in time in my life not just because I am clean but also because I have two new
grandchildren. This is my first time being a grandmother and I am blessed to have them be only
a month apart.
I am proud to say I have now grasped the concept. The saying is that time waits for no man.
Patience is a virtue is also a true statement because my family has been patient waiting for me
to get my act together and the time is now.
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Learning Pathways
This poem is dedicated to all the students in both Academic Upgrading and the I.W.I.P. program
which I had the honor and pleasure of instructing this school year. Through high‘s and low‘s;
tears and smiles we were successful, inspired, and motivated to reach beyond our individual
starting points and for this I say Nia:wen…Thank You.
There is always a clearing
A depth of faith
An innovative impulse
An overstanding; beyond understanding
If I seek my path I will find a way
Like the moon we have many faces; paces of motivational movements
Remembering we have gifts that have been gathered in a timeless cycle of the seasons
Knowing we can change our own evolutionary sound wave empowers our spirit
If I seek my path I will find a way
If I seek my path I will find a way
My footing is sure for my learning is guided by many hands
Lands
Spans of experience and memories
If I seek my path I will find a way
If I seek my path I will find a way

Caroline Outten, Academic Upgrading and I.W.I.P. Trainer
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Shoring up our Ability to Communicate
Finding a comfort zone for expressing ourselves can be an ongoing process in all our lives.
Sometimes, many of us feel that our perspectives do not warrant being taken seriously, or that
we do not quite measure up to what is required in any given instance. The upbringing we receive
and our grade school experiences are crucially important for addressing our individual needs
and ensuring that our unique strengths are acknowledged and nurtured. Our early attempts at
processing information when handled caringly and knowledgably can allow us to move through
to adulthood feeling positively about putting our opinions and thoughts forward in any available
medium. Unfortunately, this is not always the reality in which we find ourselves.
When our initial learning experiences do not meet our personal requirements, we might
encounter an ongoing struggle to find the competency for expressing our voices either verbally
or even more scarily in written form. Coming to the place where one feels comfortable to
communicate with others in written form can form a large part of our learning process as adults.
Those of us who have not found early success in school or in our home life are often most in
danger of never obtaining the confidence necessary for sharing our voices in this form.
For having ourselves heard, we adult learners are quite fortunate to reside in Ontario. This is
especially true if our formal learning experience was interrupted for whatever reason, as we can
access assistance through agencies such as CCL&D and similar LBS programs. These venues
provide an avenue for adults to move towards feeling more secure in their academic abilities and
in being able to put their opinions out into the public domain. Being part of this process for
most of the 2008-2009 school year has necessitated for me a steep learning curve in relation to
my abilities and patience necessary to meet the challenges of guiding adult students on their
path towards their goals. Having my written work included alongside the CCL&D students‘
essays feels like an achievement to me.
Congratulations to all who have been brave enough to put forward reflections concerning their
learning process into written form for inclusion in this publication. I wish you all the best for
your future and hope everyone who has entered the CCL&D classrooms this year continues on
your upward trajectory towards fluency in writing and fulfillment of your personal goals.

Leo MacInnis, LBS Level 3 Teacher
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What is the true value of learning, you may ask?
With much sincerity, I can say that perhaps, what is most important is
how we use what we learn… not only to enrich ourselves but to have the
opportunity to share, to inspire, to lead, and to make a difference.
In learning… We must remember to always strive and be encouraged
to discover our potential and aspire to be the best we can be. Forward
thinking, determination, hard-work and commitment are some of the
vital components to achieving.
In learning… We need to have a purpose… A purpose for which we can express our intentions
that one day we can be instruments so others can come together with their ideas, visions and
dreams, and how blending our ―true colors‖ can make a positive change in our lives and the lives
of others.
In learning… We need to work hard to make things happen. Dreaming is one thing, working
hard at it is another. See change as opportunities, rather than setbacks. See things not as they
are but what they can become.
Learning is a value, both personal and shared. Learning is constant. Learning is not only
acquiring new knowledge, skills and behaviours. We learn from experience and through the
process of sharing with others. There is never a dull moment when learning because it is a
different experience every time.
To all our graduates this year, I congratulate you for embracing learning and the challenges that
go with it, and bringing it forth as a springboard towards fulfilling your goals. You are an
inspiration to many, to your families, your friends, to all of us. Continue to make a difference,
not only for yourselves, but for others and your communities. It is an honour and a privilege to
be in your presence, learning from you.
Amada, Ashrafi, Azalech, Carmen, Claudia, Crystal, Sarita, Sandy, Sandra and Wendy,
congratulations for completing the course!!! I know, as you told me, you have gone through
very tough and challenging times during your training. Remember that it is part of our training
to challenge you, knowing that you can take on any given task. It is one way for you to discover
and re-discover your potential as leaders. I send you my very best wishes as you move on to
another phase of life‘s learning process. I look forward to seeing all of you leading, and doing
service for your respective communities.
Anthony and Joanna, congratulations!!! We will miss you at the Centre, but know that we will
continue to cheer for you as you carry on with furthering your education.
Chris, Donna, Elizabeth, Colin, Leanne and Gilson, congratulations!!! Keep up the good work.
We will miss your noise and laughter when you move to the other site.
And to the rest who are continuing, CCL&D anticipates your continued enthusiasm in learning.
We commend you for bringing your best efforts in all your undertakings.

Maria Navarro
Director of Training & Development
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Celebrate the New Beginnings of Life
In my thirteen-hour flight from Beijing to Toronto this spring,
I watched the movie‖ Last Chance Harvey.‖ It tells a heartfelt
story about celebrating new beginnings of life, no matter
what age one is at. Dustin Hoffman and Emma Thompson
play two middle-aged adult who have the courage to make
changes happen affected me and they made me think …
Recently, Maria and I started the preparation work for our
annual summer graduation event. We felt things have gone by
so fast and there are so many unforgettable memories.
For many of us, this past winter is the longest and coldest
winter. We had lots of snow and when there was wind-chill, everyday seemed harder to get by.
Despite the bitter winter days, our learners traveled to our centre from all directions of the city:
Scarborough, Etobicoke, East York, Lawrence West, Jane/Finch, etc. The delicious smell of the
coffee at the centre made each morning warmer and welcoming, and each learner brought
positivity and enthusiasm for learning. There was a celebration in December when everyone was
so happy and we danced and danced for our achievement. As an immigrant myself, I know how
challenging moving to a new country and starting a new life can be. I also know that making
changes for the better and learning new skills to discover potentialities are not easy.
Yes, my dear graduates, you have all done it! With your effort and
determination, you are working towards a new you: a new you with
acquired skills and knowledge to create a better future for yourself, your
children, and your family; a new you with the realization that you have the
responsibility to make a difference for your community, for you are part of
your community. Life is a continuous education. Take it, act upon it, and
fulfill your dream.
Congratulations, IWIP and LBS graduates! Remember to always celebrate
everything in your life. No matter where you are, when you are and what
you are.
Ma Rong

New Beginnings for Brenda Silver
This past year, Brenda Silver retired from her position at
CCL&D after more than 8 years of dedication to precision
and learning. During Ms. Silver‘s time with this
organization, she worked tirelessly for the benefit of the
students and for the organization as a whole. Brenda‘s
presence is missed by those with whom she worked, but we
know that she is enjoying this period of time, as she is now
freer to choose where her prodigious energy and
multifaceted talents are directed.
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A Perspective on Learning
Learning is defined as acquiring knowledge of or skill in by study, instruction or
experience; to become informed of or acquainted with; or to gain by experience, exposure to
example. Learning is a life-long activity. Very little prevents us from learning something every
day. Learning doesn‘t happen only by sitting in a classroom, listening to an instructor, or
reading a textbook. We may not realize that we are learning from the time we get up in the
morning to when we go to bed at night. And sometimes, we even learn while we are sleeping.
All our experiences teach us lessons. We build on our experiences throughout our lives;
each day brings us new lessons that we add to our accumulated knowledge and experiences,
and that we use to help us meet the challenges of our everyday lives.
You, as students at CCL&D, have brought your life lessons to your classroom studies.
You‘ve learned that you can challenge yourself to broaden your knowledge and add to your life
experiences. You‘ve learned that it‘s never too late to take that big step to a better future.
Congratulations! And remember that you‘re learning something every day, even though you may
not be aware of it.
Enjoy the summer. Keep learning! For those who are moving on, best
wishes for your continued success. It‘s been a privilege to work with
you. For those who are planning to return in September, best wishes for
your continued achievement.

Eleanor McKechnie
Level 4-5 Instructor
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It is with great sadness that Centre for Community Learning &
Development announces the recent passing of
Dianna Barrett
Former Board of Directors president, East End Literacy, 1999-2002
Her sunny countenance will be sorely missed.
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