President ds Message

df you believe in what you are doing, then let nothing hold you up
in your work. Much of the best work of the world has been done
against seeming impossibilities. The thing is to get started and get
the work done. 0

- Dale Carnegie

| believe the above saying summarizes my feelings about the

Centre for Community Learning & Development. The organization

has strong leadership, skilled staff and great volunteers d all who
work together in harmony to produce amazing results. | feel a lo t
of pride when | tell people | am on the Board of an organization

that achieves so much at a level that means a lot to the community

and its neighborhood. Over the years, | have seen people blossom from shy students

to academic achievers and community le  aders. It is a growth filled with a

determination to make something better of oneself - astep up - now being able to look
at the world with another set of glasses

This yeard6s graduation theme is Perspectives and
Learners. | believe life without learning becomes dull. Some of the easiest lessons are

learnt through hands on interaction and personal experiences. The digital story telling

partnership is an excellent example of this. They say that everyone has a story to tell

and some day | may even tell mine about a little girl from Kenya who came to Canada

with only two suitcases in hand and one day sat as a President of the Board of an

organization that meant so much to her because it cared for the right things.

| con gratulate all of you and thank you for making
this a memorable year for me. You have taught me
how far inner strength and vision can take me. |
look forward to the opening of the new centre and
wish you all continuing success.

Yours truly,

Hanifa Mamu jee
President, Board of Directors




Executive Directords Message 20009

Last year we made training in digital storytelling part of all our programs at CCL&D. We
have been providing this  training for the past five years as part of our leadership

training program, and learned a few things along the way in our Computer

Management Technigues course about how to make more effective use of computers,
cameras, software and other tools in our qu est to deliver high quality training relevant
to todayds technol ogi es

This year we saw the fruits of the labour of our program participants in our own digital

story festival Showcase of Digital Stories. Many of you had a chance to introduce your

work, and talk about the journey o from writing to production o that made it possible to
put together your individual masterpieces based on the central theme of Strong
Communities . The diversity of stories and perspectives on strong communities are all

very i nspiring! Everyone reflecting your individual characters and histories, as well as

your respective and cultural and ethnic backgrounds.

| am someone who generally shies away from warm -up

exercises (go figure; personal pet peeve!), but at the

Showcase of Di gi t al Stories | couldnot apprec
way this particular exercise on ~ What part of the world are you e

from? helped to bring into sharp focus the cultural and | argot sy

geographic mosaic that is CCL&D. Indeed, it is an honour
and a privilege to spend m y days working, training and

learning side by side with people from every corner of the ;
globe - parts of Canada, Guyana, St. Lucia, Jamaica, Nova
Scotia, Ontario, Nepal, China, Togo, Zimbabwe, Kenya, ,,
Tanzania, Poland, Estonia, Romania, Lithuania, The Ukrai ne, w+~°
The Democratic Republic of Congo, Bangladesh, Philippines, '
Colombia, Somalia, Ethiopia, Chile, Mexico, Russia, Egypt, Afghanistan, Indonesia.

As an organization, we are proud of what we have been able to do. And while | am
tempted to say that we have  accomplished our old vision of Building Equity through
Community -based Literacy , | know there is so much more to be done. The spirit of
access, equity and human rights is reflected in the work we do, and how we do our

work. And it is this spirit that gu ides our new vision of Building Communities
Together.

Thanks to all of you, board, staff, volunteers, program
participants, for another tremendous year!

P s

Alfred Jean -Baptiste

Executive Director
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CCL&D: Like My Second Home

Back in my country, Columbia, | graduated as an A nthropologist.
Although | studied a lot  of theoretical concepts about human beings
and social development, | had the impression that | was missing
something. When | started working in the real world , | did not have
solid practical tools in order to tackle reality. In addition, | had to learn

by myself how to apply those theori esfiM cor
but in some cases those precepts did not match with the complexity of

the social transformation. | worked in a very vital socio - ecological

project w ith native people in a rain forest reservation. At th at moment , |

realized that theory without practice seec
Just before coming to Canada , | had acquired some very useful and pragmatic methodologies by

working and living wi  thin communi ties. | had to leave my country,  my experience and the

project that | was coordinating. | felt down and frustrat ed.

After two years in Canada, | was interviewed for the Immigrant Women Integration Program 8IWIP,

it was the first day that | set ~ my foot in the Centre for Community Learning CCL&D. That day |

had a visual perception: ol felt Ilike if | would hav
this placeél felt very comfortable thereéd. hswast er a
my first opportunity to take a professional course In Canada. | was so fortunate to be chosen to

join this program with 11 other women coming from different backgrounds from around the

world.

From the beginning, | perceived an incredible and dyna mic learning environment. The program

focused on Community Leadership and Development. | gained knowledge of Theory of Change,

Critical Thinking and Community Capacity Building. | improved my self-confidence and my

English skills through Communication Man agement and Techniques. | learned not only about

some theories but the most important ly howto applythem properly in the aut hent
context.

Ti me has passed very quicklyél would have |liked it t

from one s tep from being an IWIP graduate, | sense mixed feeling s. On the one hand , | feel very
proud about myself because | had successfully completed my one intensive year training, but on

the other hand, | feel as if | were losing something essential; | feel a ki nd of homesick because
for me IWIP was like my second home.

When some of my friends ask me about my IWIP experience, | do not have enough words to
describe it. The knowledge and skills that | have learned through this process are invaluable.

However, | t ell them that | had found a meaningful place, where | have discovered what the

significance of some verbs in life is. | have learned howto imagine a better world to live and

how to create some strategies to reach our goals; how to share my own point of v iew and listen
to the others opinion; how to help each other and howto grow in an individual and collective
way. In others words , in IWIP, | have lived a tangible dream, a place where a part of my dreams

came true: thinking, talking and acting, | will be able to help in the effort to build strong
communities now , here and tomorrow.

|

| feel so lucky to be part of CCL&D. | will always remember all of you: staff,
teachers and classmates. Thanks to all of you from the deepest part of my
heart , for taking part in my growing pathway.

Sandra Ledn




My fatherds wish.

As | look back on my childhood memories, | was blessed with a parent
who did his best to raise his children with th e value of love and T
education. We were the center of his aspir ation s with the hope to 7
pursue a vocation to get hold of knowledge and to learn skills. | can

vividly recall whathesaid ,0 My chi | d, I cannot gi
things in life but sending you to school to get education is the best

legacy | can give you . Nurture your education and knowledge, for life
ahead of you is a jungle of chall eni

mat er |

Time has progress ed and the realization of my fathers wish has . ’
become also my wish to my children. | value the importance of &
education and the experiences | have h  ad with my work,  within my

day-to-day undertakin gs and in the wisdom shared by the people who ha  ve vast knowledge and
understanding of what life is all about. Life is what we make it and | never did stop learning and

kept improving myself by attending furt her studies in school, workshops, trainings as | never
wanted to fall behind.

Coming to Canada from the Philippines is a new milestone of my life. Learning and assimilating

a new culture is a huge challenge for me and my family. A new environment of different
cultures from diverse origin means integrating the diversity of life. As an
adult, learning takes  a significant period of time and it needs an open mind
and heart to understand its complexities. Acquiring new friends and

knowing their own belief s and values of life broaden my perspective and
horizon that life is beautiful if we have a better understanding with one
another. To be at the Center for Community Learning and Development
(CCL&D) attending training  within the Immigrant Women Integration
Program (IWIP) is a privilege and  a great opportunity. The knowledge |
gain ed in the classroom and in the community enhances my skills and
capabilities and boasts my confiden  ce that indeed learning is continuous
process, it has no end.

Crystalmar Duran  -Nufial
My Lifesaver

Let me tell you something, | have spent more than 20 year in a row studying . | believe that
knowledge is the most i mportant Kkey hotlifogxmnmence, i f eds
here in Toronto all the doors were closed to me. | felt lost in this new context.

My lifesaver. CCL&D -IWIP. In Canada, | had the opportunity to continue growing a lot through

this program. Now | understand very well where | am. | gained new tools and skills to take action
in a positive way for my community. Now | am more assertive and confident, | remember, one

day at my work placement a person taller than me was asking for services using bad Words and

a loud voice . At first, | was afraid , but then in one

second | remembered all about mediation and
communication skills learned in CCL&D  -IWIP and |

could handle the situation very well by myself. | was
sohappy! Then | real i gamidgisoan e t
never -ending process ,06 an d d proadno be part

of this. Still learning and still growing as an

individual , as a community.

Claudia Macias -Carrillo



My Experience with CCL&D

The Immigrant Women Integration Program (IWIP) is one of the miraculous programs at the
Center for Community Learning and Development (CCL&D). | was so fortunate to be selected to
join this training in 2008. | never had Canadian educational experience before. IWIP was my first
professional training in Can  ada.

This course focused on community leadership and development. | gained
knowledge in different types of social services. | learned how to write

project proposals, conduct community survey, needs assessment and
organize workshops. | realize my communica tion skills have improved as |
learned Communications Assertiveness Management and Techniques.

I feel that | made the right decision to come to CCL&D and participate in IWIP.

I 0 4 This course was really applicable to my future because
all the topics were imp  ortant and very practical. The
learning method and materials were easy to use. In this training
course, my friends were very cordial. They came from different countries

and they always inspired me to be stronger and self -reliant in my life. We
learned from each other and had lots of fun too.

At this point, | am really thankful to my teachers and all associates of
CCL&D and IWIP who helped me all the time to learn everything and build
up my confidence as a community leader.

Ashrafi Ahmed

An Opportunity for Growth

To have the opportunity of studying at CCL&D has been a wonderful experience. Here | have
made very good friends, immigrant women like me with so many challenges, but full of love and
courage to start all over again in a new count ry and contribute to make it better.

In the IWIP program, | have been challenged to
rediscover myself and to believe that | always
can make new changes in the world.

Thanks to the instructors, who not only passed

to us their knowledge and years of experience
but also because they cared and nurtured our
personal growth. | am very happy to belong to

the CCL&D family.

Amada Cisternas



This Is My Opportunity
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| came to Canada from Columbia with my husband, two children, \JMCARAGUA S T
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and as aresult, | ¢ ould not accept a defeat  with the change in
culture and language. | started to take ESL classes. | also took
several courses such as computer skills, legal assistance,
conversation, and also attended different agencies which guided
me to get a job, butla Iways felt there was something missing.

f | %

One day, a friend told me that she had been accepted at the Centre for Community Learning &
Development (CCL&D) to take a course for immigrant women, but she could not attend because
she had found a part -time job. So, | e-mailed my resume to her and she sent it to Maria Navarro
to explain to her about my situation and proposed my name as a potential candidate for the

training.

The next day, | received a call that would change my life positively. The call was from Ms.
Navarro, she told me , 0 | have your resume, the program starts t
for an interviewandto discussthe ot her requirements. 0

I went i mmediately. I told myself: oO0this is my opp
the next day | signed the agreement to take IMMIGRANT WOMEN INTEGRATION PROGRAM (IWIP)
and thus started a new phase in my life.

Since that day of October 6 2008, | have attended this program every single day and actively
participated. My training includ ed many interesting and invaluable classes such as Information &
Referral, Theory of Change, Community Capacity Building and Community D evelopment, Critical
Thinking and Leadership Development . Now, | am doing my internship to complement my

training which  gives me the opportunity to reinforce my skills.

There were difficult days, but | pushed myself and learned a valuable

lesson. | want to express a special recognition and gratitude to Alfred

for his hard work and for making this program successful, to M aria for
transmitting to us her courage and for understanding us in the most

difficult moments, to Ma  Rong for her invaluable collaboration and
support, and to all the staff, especially to the closest teachers: Caroline
and Jennifer among others, who made  this learning possible .

Now, | feel well prepared to integrate into any field, CCL&D gave me the
opportunity to extend my knowledge and to learn new things; | feel
confident and finally | found what | wanted.

Carmen Garcia



Passages of Lif e

| see myself as a woman, a mother, a wife, a daughter and a friend. | think the all relations that
we are blessed with come along many responsibilities. Today, when | look back | find myself as a
survivor who has dared to swim against the tides and over came the barriers.

The barriers in the past were different from the present. In the past, they were more of the

cultural type, like gender and conservative values. | made my choices against the norm, which
was not easy. | was challenging my family, my com munity, and even myself at times. | did not
succumb and walked my path and eventually started my career as a lecturer in Nepal.

When | moved to Canada nine months back, | found myself in a whole new environment and

again was starting my life from the be ginning. Factors like language, geography resulted in a
low confidence level and created hurdles at times. | got an opportunity to be an IWIP trainee

within my first 15 days in Canada. | learned so many things, made friends from different parts

and walks of life and developed as a person. | have seen the other side of the world, a world

totally different from where | grew up. Not only have | thoroughly enjoyed the experience of
interacting, learning and mingling with people from various parts of the globe , but | have had
the pleasure of sharing my own little experiences with them about my part of the world too.

During this struggle of adapting to new world, IWIP has been my greatest strength. | am growing

into a stronger and a better person and have immens ely enjoyed every part of this journey.

Every passing day at IWIP, | felt empowered. The course helped me a lot in personal and

professional growth. | would like to thank the teachers and CCLD family for providing such a

wonderful learning opportunity to the immigrant women like me and many others. With your

help today, | have started believing that if we have a positive attitude and we are determined, we

can shape our future the way we like. Life is a never ending struggle. It is there from cradle to

grave. Those who adapt to changes succeed and those who succumb fall out of the arena. It is

the courage to take that one extra step, put in the extra effort and will to take the lead that

paves the path for success. Finally, | would like to conclude with th ese inspiring words by Helen

Kell er: oOWhen one door of happiness closes, another
closed door that we do not see the one which has ope

Sarita Bhatta Ojha



A Wonderful Training Experience

When | got the information for IWIP program , | was thinking of a change
After applying, testing and interviewing

| became a trainee of IWIP

When | took courses and d id lots of assignments

| learn ed useful commu nity knowledge

Social Analysis/C ivic Engagement,

The Not -for -Profit and Community -Based Knowledge,

Human Rights/Access & Equity

Social Cohesion, Communication = Management & Techniques ,

Goal Planning Kills, Digital Storytelling training,

Neighborhood -Based Community Activities and Job Readiness....

When | completed my internship placement

| underst ood a real community environment

| am ready to become a good community social worker

Everyone will change in the future.

People are always asking and thinking wh ere is life going to take me in the future
| will be stronger in the future than | was in the past

| think working is good for my mind and soul

Everyone has to work in order to make a living

Sandy Zheng

Thank you!

Thank you so much to each of one involved in the CCL&D  -IWIP program, to all the in and out
classroom teachers because always have a lot of patience with me and care about my progress.
To my friends because each of one teach me every day something new unconditionally and

fin ally To CCL&D director and staff always looking for our benefit taking time to listen and take
action immediately. | am happy to said: | am strong and | love to be part of this community.

Claudia Macias Carrillo
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