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SELF- ADVOCCACY AND SELF- CARE RESOURCES...
H PAA PROTECTS THE PRI VACY OF MEDI CAL RECORDS

During the past year, nost people have either heard the term “H PAA "
or have seen it used in “privacy notices” displayed in pharnacies,
clinics, and hospitals. The termis an abbreviation for the Health

I nsurance Portability and Accountability Act, a federal |aw that

requi res doctors, hospitals, and insurers to keep consuners’ nedical
records confidential. A though sharing information with other health
care providers for treatnment purposes is generally acceptable, other
uses of the information, such as for marketing or insurance purposes,
are not pernmtted. The | aw al so prohibits providers from sharing
information with friends or famly without the consuner’s perm ssion.
More informati on about HI PAA including howto safeguard privacy, is
avail able fromthe Ofice for Gvil R ghts, US. Departnent of Health
and Human Services (HHS), at http://ww. hhs. gov/ ocr/ hi paa/

* kK

LI M TED HEALTH LI TERACY PREVENTS M LLI ONS FROM EFFECTI VELY MANAG NG
| LLNESS

Health Literacy Alert: Alnost half of all Anericans have difficulty
under standi ng health information, including information on health

ri sks, nedication dosage and side effects. According to a recently
rel eased report of the Institute of Medicine, 90 mllion people -- a
majority of whom are native-English speakers -- do not effectively
conprehend health information provided for them Limted health
literacy is a problemacross all nedical conditions. This nmeans that
nmany peopl e | ack know edge of practices for self-care and inportant
aspects of di sease nanagenent, including skills to prevent rel apse or
wor seni ng of di sease synptons, and awareness of how to properly self-
admi ni ster essential nedication. The Institute of Medicine report,
entitled Health Literacy: a prescription to end confusion, points out
that |lower health literacy is associated with nore enmergency room
visits, hospitalization and generally higher health-care costs. For
nore information visit http://ww.iom edu/report.asp?i d=19723.

* k k

RESOURCES FOR CONSUMER- RUN CRGANI ZATI ONS AND SELF- HELP GROUPS... GUI DE TO
DEVELOPI NG AND SUPPORTI NG BOARDS OF DI RECTORS

The Council on Quality and Leadership has a new, free publication
entitled “Quide to Devel opi ng and Supporting Boards of Directors.” The
gui de is conposed of lists of brainstorm ng and probl emsol ving
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guestions that hel p an organi zation’s staff |eaders and board nenbers
define roles and conmuni cate to nmaxi m ze board effectiveness. Not all
of the questions are relevant to all boards since each organizati on and
board has different strengths and weaknesses. However, the questions
are designed to help an organi zati on devel op orientation and support to
address board nenbers’ unspoken assunptions, as such assunptions may
create power inequities, goal conflicts, or m sunderstandi ngs about
nmanagenent needs, which in turn may hinder the board’ s useful ness.

Sanpl e questions: What are the values of this organization? How do we
express these values in our services? How can we bal ance over-control
with under-control ? How do we avoi d m cro-nmanagi ng? The gui de can be
downl oaded for free at the following Wb site:

http: //ww. t hecounci |l . org/ counci | / Boar dGui de. pdf.

* kK

HUVAN RI GHTS...

CRI SI'S | NTERVENTI ON TRAI NI NG PROGRAM FOR JAI L GUARDS HAS POTENTI AL TO
BECOVE NATI ONAL MODEL

GQuards in a Maine county jail are receiving training in crisis de-
escal ation techni ques and ot her nmethods to better handle situations in
whi ch an inmate who may have a nmental illness may threaten to harm

hi rsel f or others, according to the Mental Health E-News (New York
Associ ation of Psychosocial Rehabilitation Services). The goal is to
provide a safer environnent by taking a new approach to dealing with

i nmat es’ i nexplicable behavior. In the past, guards either ignored such
behavi or or demanded that it stop. An Associated Press story in
Foster’s Online (“Programto ease tensions inside Androscoggi n County
Jail could beconme a nodel,” June 7, 2004) notes that the newy trained
correctional officers were alerted to problens 29 tinmes in the first
six months of the programand were able to de-escalate the situation

wi thout using force in all but one instance. The effectiveness of the
program which began in Decenber 2003 when 10 correctional officers
received a week of training on such topics as substance abuse, |ega

i ssues and psychiatric nedications, will be studied by NAM - Mai ne. |f
found to be effective, the program may be pronoted as a national nodel.
http://ww. fosters. conljune 2004/j une_07_04/ news/ ap_ne_0607a. asp

* k k

PARC CORNER — COLDER ADULTS & MENTAL HEALTH...
PARC EMPHASI ZES THE | MPORTANCE OF SELF MANAGEMENT

In addition to nmedication and tal k therapy, self-nmanagenment is an
i mportant tactic on the road to recovery from depressi on and ot her
nental illnesses. Self-nmanagenent can be defined as individuals’' active
i nvol venent in their own care. Self-nmanagenent strategies include
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keepi ng your body heal thy through exercise and eating well, nurturing
your spirit by doing things you feel passionate about and belief in
your faith or higher power, and staying involved by connecting with
friends and vol unteering. Self-nmnagenent al so includes taking charge
of your own health care, asking questions about your treatnent and

nedi cati ons, and educating yourself. |If you are an older adult, and you
have a personal story on sel f-managenent that you would like to share
with others dealing with depression, please enmail Noelle Downing at
ndowni ng@art ners. org.

* k k

COWLUNI TY | NTEGRATI ON PQLI CY...

BAZELON CENTER MOST STATES ARE ENACTI NG OLMSTEAD REFORMS AT A SNAIL’' S
PACE

On June 22, 1999, the U S. Supreme Court ruled in O nstead v. L.C that
the Anericans with Disabilities Act (ADA) guarantees people the right
to treatment in the community rather than institutions. However, states
have been slow to inplenent the decision, often blam ng budgetary
constraints. On the fifth anniversary of the court’s decision, the
Bazel on Center for Mental Health Law criticized the states’ failure to
provi de adequate comunity-based services. Noted |legal director Ira
Burnim “Rhetoric has far outstripped action to pronbte comunity

services for people with nental illnesses. States are quick to trunpet
their limted efforts to inplenent O nstead, but these have produced
little actual novenent of people with nmental illnesses into integrated

comunity settings.” For information about the O nstead decision and
states’ planning efforts, visit

http: //ww. bazel on. org/i ssues/disabilityrights/resources/ol nstead/i ndex
.htm

* kK

TEXAS SYSTEMsS- CHANGE | NI TI ATI VE FOCUSES SERVI CES ON RECOVERY

A special issue of the Psychiatric Rehabilitation Journal (Spring 2004)
is devoted to describing the Texas Departnment of Mental Health and
Mental Retardation’s Benefit Design Initiative (BDI) — an effort to
improve the ability of the public nmental health systemto target
recovery-oriented services such as skills training, supported

enpl oynent, and supported housing to consuners that need them The BD
seeks to change the Texas system by clarifying how services can better
mat ch consuners’ needs and how | imted resources can be used nore
effectively. A goal of the initiative is to reduce the variability of
access to recovery-oriented prograns. The BDI's benefit package, which
defines sets of services for which consuners are eligible, was designed
on the basis of extensive reviews of the evidence supporting
psychosoci al rehabilitation programs as well as a consensus process
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that drew input froma w de range of stakeholders. In addition to
descri bing the systens-change initiative, the spring issue of this
journal features articles describing the evidence base for inportant
recovery-oriented prograns, including case nmanagenent, supported

housi ng, supported enpl oynment, treatnent for co-occurring nental health
and addictive disorders, skills training, and peer support/peer-run
prograns. See the journal’'s Wb site for an overview of these articles:
htt p: // ww. bu. edu/ prj/spring2004/i ndex. ht m

MENTAL HEALTH TREATMENT AND SERVI CES...
DI ET LI NKED TO MENTAL HEALTH PROBLEMS | N THE WK

Medi cal experts are warning of an increase in nmental health probl ens
due to changes in the British population's diet, according to

| ndependent . Co. UK. These experts are urging the popul ace to increase
their consunption of oily fish such as mackerel and tuna to increase

i ntake of onega-3 fatty acids. The cause of the problemis changes in
farm ng and food over the last 20 years. Omega-3 fatty acids are |inked
to both mental health and brain devel opnment and can al so be found in
sone vegetabl es, such as cabbage and Brussels sprouts. Scientists fee
that unl ess the governnent steps in and highlights the role that diet
plays in health, things could get worse.

http:// news. i ndependent . co. uk/ uk/ heal t h_nedi cal / story.j sp?st or y=535590

* k k

ANNOUNCEMENTS...

Mari e Verna, Director of Consumer Advocacy for the Mental Health
Associ ation in New Jersey, is seeking information from consuner

advocat es about states’ involuntary outpatient commtnment (1QQ)
policies. The information is sought to help informconsuners’ efforts
to impact the policy planning process as New Jersey considers

i mpl ementing an 10C policy. Please send information to: Marie D. Verna,
Director of Consunmer Advocacy, Mental Health Assn. in New Jersey, 121
N. Broad Street, Second Floor, Trenton, NJ 08608; (609) 656-0110;

nver na@rhanj . org
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