
NCS Date Employee Name Job Title Work Address

6/10/1968 GRETCHKO, TIMOTHY Customer Services Spec (I/M) 2223 SUPERIOR AVE E, ROOM 3, CLEVELAND, OH, 441

4/30/1970 DEGROSS, CHARLES M. Customer Services Spec (I/M) [CWA04] 2223 SUPERIOR AVE E, N/A, CLEVELAND, OH, 44114-

6/25/1970 MATWIJIW, JOHN M. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1ST FL., CLEVELAND, OH, 44

3/27/1971 PLEZIA, MICHAEL A. Customer Services Spec (I/M) [CWA04] 23905 LORAIN RD, 1ST, NORTH OLMSTED, OH, 44070-

4/19/1971 GALAIDA, GLENN Customer Services Spec (I/M) 2223 SUPERIOR AVE E, ROOM 3, CLEVELAND, OH, 441

4/5/1972 EVANS, BRYANT A. Customer Services Spec (I/M) 10617 CEDAR AVE, NONE, CLEVELAND, OH, 44106-302

10/9/1972 SCHULTZ, RONALD E. Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1ST FLR, MENTOR, OH, 44060-

6/18/1973 MAGNONE, PHILIP A. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, FLR 1, CLEVELAND, OH, 4411

4/26/1976 SAUER, RONALD A. Customer Services Spec (I/M) [CWA04] 2223 SUPERIOR AVE E, FLOOR 1, CLEVELAND, OH, 44

2/26/1978 PETITTO, RICKY L. Customer Services Spec (I/M) 1055 VALLEY BELT RD, FLOOR 1, BROOKLYN HEIGHTS,

6/5/1978 BRYAN, THOMAS K. Customer Services Spec (I/M) [CWA04] 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143 DISB

7/10/1978 HARPER, ALTON A. Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

7/17/1978 MAHON, MICHAEL L. Customer Services Spec (CON) 1055 VALLEY BELT RD, 1ST MILE, BROOKLYN HEIGHTS

7/23/1979 DOWELL, JOHN G. Customer Services Spec (I/M) 3236 W 121ST ST, ROOM 2, CLEVELAND, OH, 44111-1

3/2/1981 KILBANE, JOHN P. Customer Services Spec (I/M) 23905 LORAIN RD, 3, NORTH OLMSTED, OH, 44070-22

8/17/1981 RICHARDS, JEFFREY Customer Services Spec (I/M) [CWA04] 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

8/28/1986 SHUSTER, JAMES A. Customer Services Spec (I/M) 3236 W 121ST ST, 1ST FLR, CLEVELAND, OH, 44111-

8/31/1987 KUNKEL, DAVID J. Customer Services Spec (CON) 1055 VALLEY BELT RD, 1ST MILE, BROOKLYN HEIGHTS

9/12/1988 TORRES, ANGELO G. Customer Services Spec (I/M) [CWA04] 10617 CEDAR AVE, NONE, CLEVELAND, OH, 44106-302

9/12/1988 THOMAS, JOHN R. Customer Services Spec (I/M) 23905 LORAIN RD, 3, NORTH OLMSTED, OH, 44070-22

10/10/1988 ZAJAC, STEVE G. Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, ROOM 7, BROOKLYN HEIGHTS,

10/24/1988 BUCK, JONATHAN D. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, ROOM 3, CLEVELAND, OH, 441

11/14/1988 DARCANGELO, JOSEPH F. Customer Services Spec (I/M) 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

7/22/1989 LEMANOWICZ, ROBERT J. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1ST FLR, CLEVELAND, OH, 44

11/8/1989 NEHEZ, ROBERT S. Customer Services Spec (I/M) 1055 VALLEY BELT RD, 9, BROOKLYN HEIGHTS, OH, 4

11/27/1989 MACY, DOUGLAS R. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, FLR 1, CLEVELAND, OH, 4411

1/8/1990 GAZSO, JAMES J. Customer Services Spec (I/M) 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

1/8/1990 SARIS, DOUGLAS J. Customer Services Spec (I/M) 3236 W 121ST ST, 1ST FLR, CLEVELAND, OH, 44111-

2/5/1990 NISWONGER, KEVIN D. Customer Services Spec (I/M) 1055 VALLEY BELT RD, NA, BROOKLYN HEIGHTS, OH,

6/3/1991 CUNNINGHAM, CARL G. Customer Services Spec (CON) 1055 VALLEY BELT RD, 1ST MILE, BROOKLYN HEIGHTS

6/24/1991 YANDURA, EDWARD J. Customer Services Spec (I/M) 3236 W 121ST ST, 1ST FLR, CLEVELAND, OH, 44111-

8/29/1994 BARTHELMAN, BRIAN S. Customer Services Spec (I/M) 23905 LORAIN RD, FLR 1, NORTH OLMSTED, OH, 4407



9/12/1994 JAMES, JOHN Customer Services Spec (I/M) 746 ALPHA DR, NONE, HIGHLAND HEIGHTS, OH, 44143

9/19/1994 MASON, REGINALD Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

9/19/1994 BRASS, SCOTT M. Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1, MENTOR, OH, 44060-1826

9/26/1994 LARIMER, DAVID M. Customer Services Spec (I/M) 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

9/26/1994 CIBULSKAS, RICHARD P. Customer Services Spec (I/M) 23905 LORAIN RD, 3, NORTH OLMSTED, OH, 44070-22

9/26/1994 FELLOWS, DONALD W. Customer Services Spec (CON) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

10/10/1994 LEWIS, PHIL B. Customer Services Spec (CON) 746 ALPHA DR, 1ST MILE, HIGHLAND HEIGHTS, OH, 4

10/24/1994 DIAK, MYRON S. Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, 7, BROOKLYN HEIGHTS, OH, 4

11/7/1994 PARENTE, JOHN G. Customer Services Spec (I/M) 1055 VALLEY BELT RD, 9, BROOKLYN HEIGHTS, OH, 4

11/29/1994 VANCE, DEAN B. Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

12/5/1994 KAMENTZ, ALEXANDER P. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, FLR 1, CLEVELAND, OH, 4411

1/9/1995 CANTRELL, LANCE J. Customer Services Spec (CON) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

2/6/1995 METCALF, ROBERT J. Customer Services Spec (I/M) [CWA04] 9300 PINENEEDLE DR, 1, MENTOR, OH, 44060-1826

2/13/1995 BENTLEY, VERNON W. Customer Services Spec (I/M) 9300 PINENEEDLE DR, 100, MENTOR, OH, 44060-1826

2/21/1995 LOFTUS, BRIAN M. Customer Services Spec (I/M) [CWA04] 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

3/6/1995 BASS, CLARENCE W. Customer Services Spec (I/M) 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

3/6/1995 BELL, WILLIAM A. Customer Services Spec (CON) 746 ALPHA DR, 1ST MILE, HIGHLAND HEIGHTS, OH, 4

5/15/1995 ROZIER, KENNETH E. Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, 12, CLEVELAND, OH, 44128-29

6/26/1995 BENNETT, GERALD D. Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, FLOOR 1, CLEVELAND, OH, 441

7/10/1995 O'CALLAGHAN, MICHAEL F. Customer Services Spec (I/M) 3236 W 121ST ST, 1ST FLR, CLEVELAND, OH, 44111-

7/17/1995 MCGUCKEN, JAMES D. Customer Services Spec (CON) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

7/17/1995 CHAPEK, DALE J. Customer Services Spec (I/M) [CWA04] 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

7/31/1995 OSBORNE, CLYDE D. Customer Services Spec (I/M) 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

7/31/1995 WILLIS, KERRY Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, NONE, CLEVELAND, OH, 44128-

8/28/1995 JENKINS, JAMES M. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, ROOM 3, CLEVELAND, OH, 441

9/18/1995 EATMAN, GLENN M. Customer Services Spec (I/M) [CWA04] 2223 SUPERIOR AVE E, FLOOR 2, CLEVELAND, OH, 44

9/25/1995 FREEMAN, PATRICK J. Customer Services Spec (I/M) 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

9/25/1995 HOSKINS, CORY B. Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

9/25/1995 DARBY, CHRISTOPHER S. Customer Services Spec (I/M) 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

10/2/1995 LAVDAS, CHRISTOPHER Customer Services Spec (I/M) [CWA04] 23905 LORAIN RD, ROOM 1, NORTH OLMSTED, OH, 440

10/9/1995 CANNAVINO, JAMES V. Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1, MENTOR, OH, 44060-1826

10/16/1995 PONISH, CLIFFORD Customer Services Spec (CON) 746 ALPHA DR, 1ST MILE, HIGHLAND HEIGHTS, OH, 4

10/16/1995 LAKATOS, BARNA Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, N/A, BROOKLYN HEIGHTS, OH,

10/16/1995 HANSLIK, CHRISTOPHER Customer Services Spec (CON) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21



10/23/1995 HUNTER, GREGORY D. Customer Services Spec (CON) 1055 VALLEY BELT RD, 1ST MILE, BROOKLYN HEIGHTS

10/23/1995 CAIN, RYAN T. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1ST FL., CLEVELAND, OH, 44

10/30/1995 MULLEN, LEONARD E. Customer Services Spec (CON) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

10/30/1995 KOSEK, JOHN V. Customer Services Spec (I/M) 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

11/6/1995 WILLIAMS, FELIX L. Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

11/13/1995 PRICE, RICHARD S. Customer Services Spec (CON) 1055 VALLEY BELT RD, 1ST MILE, BROOKLYN HEIGHTS

11/13/1995 HOLLAR, ROBERT S. Customer Services Spec (CON) 746 ALPHA DR, 1ST MILE, HIGHLAND HEIGHTS, OH, 4

11/27/1995 DAILEY, PATRICK M. Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, 7, BROOKLYN HEIGHTS, OH, 4

11/27/1995 RENCHER, CARLOS L. Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, FLR 1, CLEVELAND, OH, 44128

12/4/1995 SHANKLIN, RENEE M. Customer Services Spec (I/M) [CWA04] 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143 DISB

12/18/1995 SOPCZAK, MARTY J. Customer Services Spec (CON) 1055 VALLEY BELT RD, 1ST MILE, BROOKLYN HEIGHTS

12/18/1995 LIGHT, JOHN K. Customer Services Spec (I/M) [CWA04] 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

1/22/1996 CRETER, ROBERT J. Customer Services Spec (CON) 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

1/29/1996 RIPLEY, DAVID A. Customer Services Spec (I/M) [CWA04] 23905 LORAIN RD, ROOM 1, NORTH OLMSTED, OH, 440

2/12/1996 MLINCEK, DANIEL Customer Services Spec (I/M) 1055 VALLEY BELT RD, N/A, BROOKLYN HEIGHTS, OH,

2/19/1996 FRICK, TIMOTHY A. Customer Services Spec (CON) 1055 VALLEY BELT RD, 1ST MILE, BROOKLYN HEIGHTS

2/19/1996 SVENSEN, PAUL J. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, FLR 1ST, CLEVELAND, OH, 44

2/26/1996 WILKINS, CRAIG L. Customer Services Spec (CON) 1055 VALLEY BELT RD, 1ST MILE, BROOKLYN HEIGHTS

3/4/1996 SIMPSON, JAMAL M. Customer Services Spec (CON) 1055 VALLEY BELT RD, 1ST MILE, BROOKLYN HEIGHTS

3/4/1996 FOTH, RYAN H. Customer Services Spec (I/M) [CWA04] 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

3/11/1996 BUDZILEK, RAYMOND W. Customer Services Spec (CON) 1055 VALLEY BELT RD, 1ST MILE, BROOKLYN HEIGHTS

3/11/1996 KLEBE, SCOTT H. Customer Services Spec (CON) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

3/11/1996 MINTUS, JAMES E. Customer Services Spec (CON) 746 ALPHA DR, NONE, HIGHLAND HEIGHTS, OH, 44143

4/8/1996 RILEY, WAYNE S. Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 12, CLEVELAND, OH, 44128-29

4/15/1996 WOLNY, RICHARD L. Customer Services Spec (I/M) 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

4/15/1996 BARTLEY, GREGORY M. Customer Services Spec (I/M) [CWA04] 23905 LORAIN RD, ROOM 1, NORTH OLMSTED, OH, 440

4/22/1996 WOODS, JOSEPH B. Customer Services Spec (I/M) [CWA04] 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

5/6/1996 NEMETZ, THOMAS M. Customer Services Spec (I/M) [CWA04] 23905 LORAIN RD, ROOM 1, NORTH OLMSTED, OH, 440

5/13/1996 ALEXANDER, MARK Customer Services Spec (I/M) 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

5/13/1996 TYTKO, THOMAS F. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, FLR 1, CLEVELAND, OH, 4411

5/13/1996 DECROSTA, DOUGLAS C. Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

5/20/1996 MYNATT, LARRY L. Customer Services Spec (I/M) 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

6/3/1996 SWEENEY, DANIEL J. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, FLOOR 2, CLEVELAND, OH, 44

6/10/1996 OLAH, DAVID Customer Services Spec (CON) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21



6/10/1996 RICHARDS, JAMES A. Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, FLR 1, CLEVELAND, OH, 44128

6/17/1996 HAUSKNECHT, MARK Customer Services Spec (I/M) [CWA04] 23905 LORAIN RD, ROOM 3, NORTH OLMSTED, OH, 440

6/24/1996 BIELINSKI, LEE R. Customer Services Spec (I/M) 1055 VALLEY BELT RD, RM1, BROOKLYN HEIGHTS, OH,

7/3/1996 WEST, KIRSTEN L. Customer Services Spec (I/M) 23905 LORAIN RD, ROOM 1, NORTH OLMSTED, OH, 440

7/15/1996 DONOUGHE, MARK E. Customer Services Spec (I/M) 3236 W 121ST ST, 1, CLEVELAND, OH, 44111-1720

7/15/1996 DUNLAY, THOMAS E. Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

8/12/1996 WATSON, WILLIAM B. Customer Services Spec (I/M) [CWA04] 23905 LORAIN RD, FLR 1, NORTH OLMSTED, OH, 4407

8/12/1996 FOSTER, ROGER W. Customer Services Spec (I/M) 1055 VALLEY BELT RD, 9, BROOKLYN HEIGHTS, OH, 4

9/9/1996 HRYSZCZENKO, NICHOLAS I. Customer Services Spec (I/M) 3236 W 121ST ST, 1ST FLR, CLEVELAND, OH, 44111-

9/9/1996 KNORR, SCOTT C. Customer Services Spec (CON) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

10/21/1996 SERBACK, MARK A. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1ST FLR, CLEVELAND, OH, 44

11/11/1996 GLADWIN, DANIEL W. Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1FL, BROOKLYN HEIGHTS, OH,

11/18/1996 KOETH, HERB A. Customer Services Spec (I/M) [CWA04] 3236 W 121ST ST, ROOM 2, CLEVELAND, OH, 44111-1

11/26/1996 ROBINSON, KENNETH D. Customer Services Spec (I/M) [CWA04] 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

12/2/1996 TRIVISONNO, ANTHONY S. Customer Services Spec (I/M) 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

1/6/1997 JOHNSON, MARIO J. Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

9/21/1998 RANKIN, HAROLD W. Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

9/21/1998 MINTUS, SCOTT M. Customer Services Spec (I/M) 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

9/21/1998 CARLSON, STEVEN E. Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

9/21/1998 WORLEY, WALTER O. Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, 1ST FLR, CLEVELAND, OH, 441

10/19/1998 PRENTICE, DANIEL Customer Services Spec (I/M) 1055 VALLEY BELT RD, 9, BROOKLYN HEIGHTS, OH, 4

11/9/1998 KANE, JAMES P. Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

11/9/1998 TAKAH, ERNEST A. Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1ST FLR, MENTOR, OH, 44060-

12/16/1998 KROFT, GREGORY Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1ST, BROOKLYN HEIGHTS, OH,

2/1/1999 ROBERTO, DAVID Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

2/1/1999 GALL, MICHAEL A. Customer Services Spec (I/M) 1055 VALLEY BELT RD, RM 1, BROOKLYN HEIGHTS, OH

3/8/1999 BURIAN, JOSEPH D. Customer Services Spec (I/M) 1055 VALLEY BELT RD, RM 1, BROOKLYN HEIGHTS, OH

3/8/1999 DUNMAN, WILLIAM H. Customer Services Spec (I/M) 1055 VALLEY BELT RD, RM1, BROOKLYN HEIGHTS, OH,

3/8/1999 HUBBARD, DANIEL M. Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

3/8/1999 ZEMLA, MATTHEW Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

5/11/1999 MCNERNEY, ROSS A. Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

7/19/1999 VINCI, JOSEPH B. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1ST FL., CLEVELAND, OH, 44

10/11/1999 FRASER, JASON Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1ST FLR, MENTOR, OH, 44060-

10/11/1999 BELKIN, JAMES S. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1ST FL., CLEVELAND, OH, 44



10/18/1999 UNSWORTH, SAMUEL C. Customer Services Spec (I/M) [CWA04] 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

10/25/1999 GATT, DARRYL Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, NA, BROOKLYN HEIGHTS, OH,

10/25/1999 MARTINEZ, NELSON Customer Services Spec (I/M) [CWA04] 3236 W 121ST ST, ROOM 3, CLEVELAND, OH, 44111-1

11/1/1999 ALEXANDER, ROBERT Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

11/1/1999 TRAUM, KURT Customer Services Spec (I/M) [CWA04] 3236 W 121ST ST, FLR 1, CLEVELAND, OH, 44111-17

11/1/1999 CLICHE, BRIAN Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

11/1/1999 SOWA, MICHAEL Customer Services Spec (I/M) 1055 VALLEY BELT RD, NA, BROOKLYN HEIGHTS, OH,

11/1/1999 COONEY, ROBERT Customer Services Spec (I/M) 3236 W 121ST ST, ROOM 2, CLEVELAND, OH, 44111-1

11/8/1999 BROWN, KARL E. Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

11/8/1999 COLEMAN, KAREN Customer Services Spec (I/M) 23905 LORAIN RD, FLR 1, NORTH OLMSTED, OH, 4407

11/15/1999 LEKAN, JAYSON M. Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1ST FLOOR, CLEVELAND, OH, 4

11/29/1999 HORWEDEL, BRYAN Customer Services Spec (I/M) 4500 JOHNSTON PKWY, NA, CLEVELAND, OH, 44128-29

11/29/1999 POWER, PATRICK Customer Services Spec (I/M) [CWA04] 2223 SUPERIOR AVE E, FLR 1, CLEVELAND, OH, 4411

11/29/1999 RHODES, CHAD Customer Services Spec (I/M) 4500 JOHNSTON PKWY, NA, CLEVELAND, OH, 44128-29

12/6/1999 LINDEMAN, BRADLEY M. Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

12/6/1999 EILAND, REGINALD Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

12/6/1999 ROBEL, JAMES Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

12/19/1999 WATSON, ROBERT A. Customer Services Spec (I/M) 23905 LORAIN RD, FLR 1, NORTH OLMSTED, OH, 4407

12/27/1999 MCNABB, TERRY Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1, MENTOR, OH, 44060-1826

1/10/2000 D'AMICO, RAYMOND N. Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1ST FLR, MENTOR, OH, 44060-

1/17/2000 ERICKSON, RICHARD C. Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, FLR 1, CLEVELAND, OH, 44128

1/17/2000 DERGANC, TERRY L. Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1ST FLR, MENTOR, OH, 44060-

1/31/2000 FRIEL, GORDON K. Customer Services Spec (I/M) [CWA04] 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

1/31/2000 PAULO, JEREMY R. Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

2/7/2000 HABERLEY, WILLIAM Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1, BROOKLYN HEIGHTS, OH, 4

2/7/2000 HODGE, DEWEY C. Customer Services Spec (I/M) 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

2/14/2000 FENTON, ROBERT R. Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

2/14/2000 POTTER, RONALD L. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, FLR 2, CLEVELAND, OH, 4411

2/21/2000 LEVERT, CARLETON Customer Services Spec (I/M) 10617 CEDAR AVE, NONE, CLEVELAND, OH, 44106-302

4/10/2000 ROBERTS, NICHOLAS E. Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

5/8/2000 OWCA, JARED M. Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

5/15/2000 HENDERSON, DWAYNE Customer Services Spec (I/M) 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

5/15/2000 GOODMAN, JULIAN Customer Services Spec (I/M) [CWA04] 10617 CEDAR AVE, NONE, CLEVELAND, OH, 44106-302

5/15/2000 SINCLAIR, THOMAS Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,



5/15/2000 NESBITT, TIMOTHY A. Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1ST FLR, CLEVELAND, OH, 441

5/22/2000 OSOLIN, ANDREW R. Customer Services Spec (I/M) 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

5/22/2000 PAXTON, JOSEPH Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

5/22/2000 NAINIGER, ERIC R. Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1ST FLR, MENTOR, OH, 44060-

6/1/2000 LONGSHAW, MARK A. Customer Services Spec (I/M) 746 ALPHA DR, NONE, HIGHLAND HEIGHTS, OH, 44143

6/5/2000 KOZER, BENJAMIN J. Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

6/12/2000 BUETTNER, JASON Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, FLR 1, CLEVELAND, OH, 44128

6/15/2000 DELANIS, MARK Customer Services Specialist- 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

6/19/2000 BLANKENSHIP, PILTON Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1ST FL, CLEVELAND, OH, 441

6/26/2000 BREULER, DANIEL T. Customer Services Spec (I/M) 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

7/10/2000 ALLBERG, RONALD Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

7/12/2000 VOZEL, DANIEL Customer Services Spec (I/M) [CWA04] 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

7/17/2000 GIOIA, MICHAEL R. Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

7/17/2000 WHITAKER, MICHAEL J. Customer Services Spec (I/M) 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

7/17/2000 BATESOLE, ROBERT Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1ST FLR, CLEVELAND, OH, 44

7/17/2000 ABICHT, SHANE M. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1ST FLR, CLEVELAND, OH, 44

7/17/2000 DUPRAS, MICHAEL Customer Services Spec (I/M) 4500 JOHNSTON PKWY, FLR 1, CLEVELAND, OH, 44128

7/17/2000 MORROW, JEFFREY L. Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

7/17/2000 BROOKS, LEONARD Customer Services Spec (I/M) [CWA04] 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

7/24/2000 NAPIER, MARK Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1, CLEVELAND, OH, 44114-42

7/31/2000 ZWIENER, ROBERT Customer Services Spec (I/M) 4500 JOHNSTON PKWY, NA, CLEVELAND, OH, 44128-29

7/31/2000 MCGINLEY, MICHAEL Customer Services Spec (I/M) 4500 JOHNSTON PKWY, FLR 1, CLEVELAND, OH, 44128

7/31/2000 HRYN, ALLEN Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1, CLEVELAND, OH, 44114-42

8/7/2000 FORTNEY, DANIEL J. Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1, MENTOR, OH, 44060-1826

8/14/2000 BREULER, JOSEPH Customer Services Spec (I/M) 3236 W 121ST ST, ROOM 2, CLEVELAND, OH, 44111-1

8/14/2000 RHODES, RODNEY Customer Services Spec (I/M) [CWA04] 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

8/21/2000 SANDERS, ERWIN Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

8/21/2000 CHECOVICH, DALE Customer Services Spec (I/M) 9300 PINENEEDLE DR, 1, MENTOR, OH, 44060-1826

8/28/2000 TAKAH, DEBORAH Customer Services Spec (I/M) [CWA04] 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

8/28/2000 KASE, NATHAN C. Customer Services Spec (I/M) [CWA04] 2223 SUPERIOR AVE E, FLOOR 2, CLEVELAND, OH, 44

8/28/2000 HUGHES, JASON Customer Services Spec (I/M) [CWA04] 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

9/11/2000 GNALL, JASON J. Customer Services Spec (I/M) 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

10/2/2000 KOLENCIK, MARK Customer Services Spec (I/M) [CWA04] 9300 PINENEEDLE DR, 1, MENTOR, OH, 44060-1826

10/2/2000 LAND, DARNELL Customer Services Spec (I/M) 10617 CEDAR AVE, NONE, CLEVELAND, OH, 44106-302



10/9/2000 NAGY, FRANK Customer Services Spec (I/M) [CWA04] 2223 SUPERIOR AVE E, FLOOR 2, CLEVELAND, OH, 44

10/12/2000 COMSTOCK, PETER E. Customer Services Spec (I/M) [CWA04] 9300 PINENEEDLE DR, NONE, MENTOR, OH, 44060-182

10/16/2000 GLATZER, NORMAN Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

10/16/2000 GALAIDA, TERRY Customer Services Spec (I/M) 2223 SUPERIOR AVE E, 1, CLEVELAND, OH, 44114-42

10/23/2000 FRANKLIN, RONALD Customer Services Spec (I/M) [CWA04] 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

10/30/2000 HOFFMAN, ALAN J. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, FLR 1, CLEVELAND, OH, 4411

11/6/2000 PASSALACQUA, DAVID J. Customer Services Spec (I/M) 2223 SUPERIOR AVE E, FLOOR 2, CLEVELAND, OH, 44

11/6/2000 KING, ANTHONY Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, FLR 1, CLEVELAND, OH, 44128

11/13/2000 PERDUE, KENNETH L. Customer Services Spec (I/M) 10617 CEDAR AVE, 1, CLEVELAND, OH, 44106-3028

11/27/2000 PHILLIPS, TIMOTHY P. Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1ST FLR, CLEVELAND, OH, 441

12/4/2000 WIESE, DENNIS Customer Services Spec (I/M) [CWA04] 4500 JOHNSTON PKWY, 0101, CLEVELAND, OH, 44128-

12/11/2000 FISHER, ROBERT S. Customer Services Spec (I/M) 10617 CEDAR AVE, 1, CLEVELAND, OH, 44106-3028

12/11/2000 HUDGINES, THADDEUS L. Customer Services Spec (I/M) 10617 CEDAR AVE, 1, CLEVELAND, OH, 44106-3028

12/11/2000 KUNDRAT, MARK A. Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

12/18/2000 RUSSO, JONATHAN T. Customer Services Spec (I/M) [CWA04] 2223 SUPERIOR AVE E, FLOOR 2, CLEVELAND, OH, 44

12/18/2000 HUFFMAN, DAVID Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

12/18/2000 KLCO, PAUL Customer Services Spec (I/M) [CWA04] 9300 PINENEEDLE DR, 1, MENTOR, OH, 44060-1826

12/18/2000 TORTORA, CARMINE Customer Services Spec (I/M) 10617 CEDAR AVE, 1, CLEVELAND, OH, 44106-3028

1/2/2001 FENSEL, TODD Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

1/8/2001 MONACO, MICHAEL Customer Services Spec (I/M) [CWA04] 9300 PINENEEDLE DR, 1, MENTOR, OH, 44060-1826

1/8/2001 KRECIC, JONATHAN Customer Services Spec (I/M) 3236 W 121ST ST, 1, CLEVELAND, OH, 44111-1720

1/8/2001 WYROCK, THOMAS D. Customer Services Spec (I/M) [CWA04] 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

1/8/2001 BANKS, DEVIN J. Customer Services Spec (I/M) 10617 CEDAR AVE, 1, CLEVELAND, OH, 44106-3028

1/8/2001 THOMAS, JEFFREY A. Customer Services Spec (I/M) 10617 CEDAR AVE, 1, CLEVELAND, OH, 44106-3028

1/15/2001 NEVILLE, JAMES D. Customer Services Spec (I/M) 4500 JOHNSTON PKWY, 1, CLEVELAND, OH, 44128-295

1/15/2001 HORNE, FREDNONIS Customer Services Spec (I/M) [CWA04] 10617 CEDAR AVE, 1, CLEVELAND, OH, 44106-3028

1/15/2001 LONG, KIRK Customer Services Spec (I/M) 3236 W 121ST ST, 1, CLEVELAND, OH, 44111-1720

1/15/2001 ARCANGELINI, RANDAL L. Customer Services Spec (I/M) 3236 W 121ST ST, 1, CLEVELAND, OH, 44111-1720

3/19/2001 HUBBARD, KENNETH E. Customer Services Spec (I/M) [CWA04] 2223 SUPERIOR AVE E, FLR 1, CLEVELAND, OH, 4411

12/12/2001 GREENE, RANDALL L. Customer Services Spec (I/M) [CWA04] 746 ALPHA DR, 1, HIGHLAND HEIGHTS, OH, 44143-21

2/22/2002 GROVES, MICHAEL S. Customer Services Spec (I/M) 3236 W 121ST ST, 1ST FLR, CLEVELAND, OH, 44111-

3/13/2000 SMUDZ, DANIEL D. Service Technician (I/R) [CWA04] 3236 W 121ST ST, ROOM 2, CLEVELAND, OH, 44111-1 workers comp

1/8/2001 PROVENZANO, THOMAS R. Service Technician (I/R) [CWA04] 2223 SUPERIOR AVE E, ROOM 2, CLEVELAND, OH, 441



1/15/2001 KOLACH, DAVID Service Technician (I/R) [CWA04] 1055 VALLEY BELT RD, 1ST FLR, BROOKLYN HEIGHTS,

1/15/2001 MELVIN, EDDIE Service Technician (I/R) [CWA04] 2223 SUPERIOR AVE E, ROOM 2, CLEVELAND, OH, 441

1/15/2001 MCDONALD, HEATHER Service Technician (I/R) [CWA04] 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

1/15/2001 WOOD, DAVID W. Service Technician (I/R) [CWA04] 10617 CEDAR AVE, FLR 1, CLEVELAND, OH, 44106-30

1/15/2001 BLACKMON, ANTHONY Service Technician (I/R) [CWA04] 10617 CEDAR AVE, N/A, CLEVELAND, OH, 44106-3028

1/15/2001 SZILAGYI, STEVEN C. Service Technician (I/R) [CWA04] 746 ALPHA DR, REAR, HIGHLAND HEIGHTS, OH, 44143

1/22/2001 ODORCIC, THOMAS M. Service Technician (I/R) [CWA04] 9300 PINENEEDLE DR, 1, MENTOR, OH, 44060-1826

1/22/2001 HENDRICKS, JASON L. Service Technician (I/R) [CWA04] 10617 CEDAR AVE, FLR 1, CLEVELAND, OH, 44106-30


