COMPANY PROPOSAL 1
DATE:

THE COMPANY PROPOSES CHANGES TO THE FOLLOWING ARTICLE(S)/PROVISIONS

Wellness Letter (pg. 60)

Wellbeingness

The Company's Legacy T bargained for employees represented by CWA continue to be eligible
to participate in the AT&T Your-Health-MattersTotal Wellbeing Programs (¥HM)-as provided

below.

The YHM-Pregram programs include s Disease Management and Wellness programs as well as
access to an online portal with a variety of tools and resources. Below are examples of the
benefits and services that would be made available to eligible bargained Employees :-under
Your-Health-Matters:

Wellness Programs

e Medical Decision Support Services,

e Coaching topics, including but not limited to the following: weight management,
exercise, stress management, tobacco cessation, healthy eating, maternity care, sleep,
appointment adherence, depression prevention, medication adherence and self-
management.

Disease Management
e Asthmaz
e Heart Failure
e Coronary Artery Disease
e Diabetes
e Chronic Obstructive Pulmonary Disease
e Musculoskeletal Disorders

Healthcare-Price-and-Quality-TFransparency—Fool
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Health-Assessment-andTotal Wellbeing Portal

Financial Wellbeing
e Planning and guidance resources and tools

e Educational guides and workshops
e Online Portals

Certain services are available only to employees who elect coverage in an AT&T self-funded
medical program option. Currently, employees who enroll in a fully-insured medical coverage

option such as an HMO or waive medical coverage (opt-out) willhave-access-only-to-the-YHM-

- .may also be given access to all or part of the
AT&T sponsored wellbeing programs, as determined by the Company.




The Company continues to retain the unilateral right to change, modify, amend or discontinue
any and all of the component parts of the AT&T i
Matters-sponsored wellbeing programs.

This letter will remain in effect through the term of the 20182026 Collective Bargaining
Agreement.



Company Proposal 2
Date

THE COMPANY PROPOSES THE LETTER BELOW TO ADDRESS BARGAINING UNIT
JOBS:

Outside Letter
Job Postings

Ms. Lisa M. Bolion

Vice President T&T
Communications Workers of America
501 Third Strest, NW
Washington, D.C 20001

Dear Ms. Bolion:
rwwmwmmmmmmmmdmmm

Sincerely,

Eric Bain
Direcior
Labor Relations



Company Proposal 3
DATE

THE COMPANY PROPOSES THE FOLLOWING NEW LETTER
Involuntary Layoff Letter

April 12, 2026

Lisa Botlton, Vice President, CWA

Re: Involunitary Layoffs

Dear Lisa,

This letter will serve to confirm the agreement reached between the Company and the Union
regarding involuntary layoffs during the term of the 2026 collective bargaining agreement. The
company agrees (o suspend initiating or executing any involuntary layoffs affecting employees in
the bargaining unit from April 12, 2026 until Aprit 11, 2030.

Notwithstanding the abovs, the parties agree that the cessation of a job position due to the
completion or termination of a contract, staterment of work, or similer engagement that is
dedicated to a specific customer or third-party shall not constitute an involuntary layoff as it relates
to the imitations imposed by this side letter agresment.

Similarty, involuntary layoffs made in accordance with Article 24 due to Company work location
closures snd consolidations shall not constitute an involuntary layoff as it relates to the Uimitations
imposed by this sids lstter agresment. Any subsequent hiring related to work location closures and
consolidations, and determination of the geographic location of such new hives, will be managed at
the discretion of the Company within the bargaining unit.

The parties also agree thet the Company’s commitment to forego initiating or executing involuntary
layoffs for the aforementioned period does not establish or imply any rinkmum of required
workforcs level {i.e. “watermark), nor doss it impose any obligation ori the Company to bacidill or
replace employess who separaie from the bargaining unit through natural atirition, including, but
not limited to, resignation, retirement, death, or discharge for cause. The parties furiher agres that
the provisions coniained in this side letter do not restrict the Company’s ability to offer voluntary
layoffs (VTP) to employees covered by this collective bargaining agresment.



Company Package 4
DATE:

Lisa Bolton, Vice President, CWA
Re: Title Changes

Dear Lisa,

This letter will serve to confirm the commitment of the Company to make the following title
changes for employees working in the Credit Representative title, Customer Sales and
Services Specialist (CSSS) title and Teleconference Specialist title in Bloomington, MN.

ntatives in Bloomington, MN fitls Change:

Effective as soon as administratively feasible following the ratification of the 2026
Collective Bargaining Agreement between the parties, the Company will reassign
employees in Business Care & Sales, Global Billing Resolution and Collections in the titles
of Credit Representative located in Bloomington, MN to the title of Account Representative
per Article 16 of the CBA. For the avoidance of doubt, employees reassigned to the
Account Representative title work duties may include Billing Disputes & Collections work
{including restrictions and disconnects of service).

Wage Treatment

1. Reassigned Credit Representatives will move from Wage Table 10 to Wage Table 11
on the Effective Date.

The Company will make the following adjustments:

1. The Company will reassign the ten (10) Teleconference Specialists
currently on loan to Business Care & Ssles, Global Billing Resolution
and Collections to the title of Account Representative effective as
soon as administratively feasible following the ratification of the 2026
Collective Bargaining Agreement.

2. The Company will reassign an additional five (S) Teleconference
wmwmmwmﬂaﬁmmﬁweﬁmmm,
20286.

a) These impacted employees will be given the opportunity to
volunteer to be reassigned in seniority order.

b) Kfthereisan insufficient number of volunteers, the
miiﬁngnumbetofemsﬂmesneededtoﬁllme
positions will be assigned in inverse seniority order.



Company Package 4
DATE:

¢) These impacted employees will be given an opportunity to leave the
company via Voluntary Termination using the Article 25 Termination
Pay Schedule.

3. Following these reassignments, the remaining Teleconference
Specialists will be reassigned with an effective date based on
business need.

a) These impacted employees will be given the opportunity to
volunteer to be reassigned in seniority order.

b) If there is an insufficient number of volunteers, the
remaining number of employees needed to fill the
positions will be assigned in inverse seniority order.

¢) These impacted employees will be given an opportunity to leave the
company via Voluntary Termination using the Article 25 Termination
Pay Schedule.

Wage Treatment
1. Reassigned employees at the top of Wage Table 14 (Teleconference
Specialists) will move to the top step of Wage Table 11 (Account
o~ Representative).
" Additionsl Treatment for the aforementioned title changes:

I. Reassigned employees will be grandfathered for test qualifications for the
Account Representative position.

2. Reassigned employees will maintain their existing Time in Title/Time in
Location.

3, The Company will honor 2026 prescheduled PTO for all reassigned

employees.
4, Unscheduled PTO will be granted in accordance with the CBA within the new
work group.
Additional Increase to Wage Table 11, Wage Areas 61 & W1

Effeciive January 1, 2027, the Company agrees to increase the top step of Wage Table 11,
Wage Areas G1 & W1 an additional 1% prior to the GWI scheduled for April 11, 2027. The
progression steps will be calculsted exponentiaily between the existing start rate and the
new top rate.

Regards,

(o Js/ Eriic Baiin
Director, Labor Relations



