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What Was | Working On Again?

Studies by Basex, a company that looks at workers' efficiency at information-intensive businesses,
show that significant amounts of time are wasted by interruptions, like unimportant e-mail messages,
and the time it takes to refocus on work

HOW A TYPICAL INFORMATION WORKER'S DAY IS SPENT

25% 20% 5%  12%

Interruptions by things /o5 ctive Meetings (in Searching Thinking
that aren’t urgent or content creation person, by through and
important, like . including writing phone, video content, like reflecting
unnecessary e-mail e-mail messages and online) the Web,

messages — and the digital

time it takes to get communications

back on track.

and paperwork

THE NEW YORE TIMES
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Unnecessary Ineffective Irrelevant

Waste Stressful Disorganized
Exhausting Boring o acing

Overwhelming

Excessive Dislike ;.
Useless Busy Annoying
Redundant Impersonal Miscommunication
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“The program highlighted how poorly my day was managed and how email managed my
time. The workshop showed me how to regain control of my day and operate more
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www.emailtiger.com.au

O OT OO D

Find out more about our three Email

Effectiveness workshops;
- Taming the Email Tiger

- 7 Ways to Write More Effective E-mail

- The Science of Email Influence

Regular articles
and updates
from the

Thought Leader
on E-mail
Effectiveness

Special Report
available FREE
The 7 Critical
Impacts of

We can deliver a presentation through
variety of flexible formats, from 45-90
minutes. See 5 suggested presentatid

that would be ideal for;

- a business breakfast

- lunch ‘n learn session

- conference presentation
(breakout session or keynote)

- team or executive meeting

- in-house webinar for your
organisatio

5 leading Email Strategist &

Would a one-on-one coaching
session with Australia’s

Expert help you to get your
email under control?

Our coaching programmes
have been designed to help
busy professionals get contrg
of the in-box and improve e-
mail and communication
effectiveness.

Information &
E-mail Overload

Articles, research papers an
webinars chock full of
information to help you get a
handle of how to better
manage e-mail.
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