What others say about
Steuart’s presentations
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Delay
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“The biggest benefit of the email training with Steuart Snooks was
that it cleared up 15-20% of my headspace.”

Think
first

Anthony D’Arrigo | Founding Partner | RDC Partners (Accountants)
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Challenges
in the Age of
Speed

“I actually found the whole session incredibly interesting,
educational and helpful. Content was really well targeted and great
resources ready to be handed to participants. The facilitator not
only knew the subject material extremely well, he was engaging
and presented at just the right pace.”
Yarra Ranges Council | August 2016

“This course was tabled as Writing Customer Focused Emails but
was much more. It was a thorough rebuilding of understanding of
what email is & how it can be managed & utilised for best effect.”
Bart Kohler | Mercedes Benz
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“Thanks for a brilliant training session yesterday. I have been
wanting to do your training course for the past 6 months as I heard
about it though a previous staff member who raved about it!
Thanks once again, great information and very well executed!”
Olivia Millman I The Gordon Institute

“Thank-you for a great workshop yesterday. I picked up so many
invaluable tips and have begun implementing them already in both
my work and personal email. Please see the attached screenshot:
Inbox cut down from 5,700 to 0, and it's only 9:30 in the morning!
I've also set up folders to start implementing the 4D methodology
to keep it at zero while I work through the backlog”.
Joshua Townley | Ego Pharmaceuticals

Write Better
Subject Lines

“Yesterday was a lightbulb moment for me, as I finally realised I
had been struggling under the crushing weight of email overwhelm
for years! The two key take-aways for me were 1) limit your email
viewing to 3 times per day and 2) use your Calendar as the basis for
your to- do list, not your email. When I went back to the office, it
was like a brand new working experience for me. Today began just
as freshly. So thank you!”
Lisa Ford | Senior Consultant, Leadership & Organisational Development
|Monash University

“Since the training last week I have been able to clear all of my
emails and kept an empty inbox. To have a clear process to manage
my emails has made a significant difference in my work life. I
actually feel on top of my work and didn’t realise how much my
emails where dragging me down.“
Terry Larkman | Cardinia Shire Council

