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PRESS RELEASE - FOR IMMEDIATE RELEASE  
 
 

URAC Wins 2016 WfMC 
Global Case Management Excellence Award 

 
Leader in Promotion of Health Care Quality Recognized for Implementation  

of AINS’ eCase® Platform Modernizing Accreditation Review Services 

 
Gaithersburg, MD, July 6, 2016 — AINS, Inc., a leading global provider of cloud-based, adaptive 

case management solutions, congratulates URAC for receiving a 2016 Global Case Management 

Excellence Award from the Workflow Management Coalition (WfMC). The award highlights the 

best examples of case management technology and business practice innovation in supporting 

knowledge workers. 

 

URAC is a leader in promoting health care quality through accreditation, education, and 

measurement. With close to 30 accreditation and certification programs that currently cover over 

650 health care organizations, URAC is among the fastest growing health care accreditation 

organizations in the world.   

 

URAC selected AINS’ eCase® Adaptive Case Management Platform to help modernize and 

transform the accreditation processes through its AccreditNet web portal. The case-centric 

system built by AINS, Inc. supports recognition and classification of customer-provided content. 

Applicants now submit information through an interactive portal which is then processed in eCase. 

The new system improves accuracy, speeds processing, and delivers a positive experience for 

applicants for URAC’s accreditation programs.   

 

“We are excited URAC received this much-deserved recognition” said Moe Goswami, president 

and CEO of AINS, Inc. “The innovation to their AccreditNet portal has not only improved overall 

productivity, but it also shows their commitment to advancing the customer experience. The 

platform enables URAC to stay ahead of change and position itself for the future.”  

 

The Global Awards for Excellence in Case Management recognize user organizations worldwide 

that have excelled in implementing innovative solutions. URAC was among the award winners 

honored for this achievement during the BPM Case Management Global Summit gala dinner at 

The Ritz Carlton in Pentagon City, Virginia on June 28, 2016. The award is sponsored by WfMC 

and supported by BPM.com and Future Strategies Inc. 
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About eCase 

eCase is a low code, adaptive case management platform that enables agile, information-driven 

decision making across diverse lines of business within government and commercial markets. 

Configuration of core case management features — including UI design, forms, workflow, rules, 

and reports — allows eCase to automate highly structured and unstructured processes without 

the high cost and time constraints of custom code development. By unifying manual processes 

and business process management (BPM) applications on the eCase Platform, organizations can 

streamline IT architecture, lower operation and maintenance cost, and reduce change risk. In 

addition to custom configurations, out-of-the-box eCase Solutions for Human Resources, Audit, 

Inspections and Investigations, Incident Management, and Open Government further accelerate 

time to value, while allowing organizations to easily modify their solutions as their processes 

change. eCase can be hosted on premise or in AINS’ FedRAMPSM
 cloud-certified data center.  

 

For more information about eCase and to learn how AINS has helped our clients improve 

information-driven decision making, visit www.ains.com/eCase.   

 

About AINS, Inc.  

AINS® is a leading global provider of cloud-based, adaptive case management platforms and 

solutions. Since 1988, AINS has empowered more than 400 organizations around the world to 

rethink how they work by providing innovative, agile software solutions and services to 

government and commercial markets. Built from the ground up for case management, eCase® 

Platform and Solutions enable our customers to bring new products to market quickly, digitize 

customer engagement, and automate unique business processes across diverse lines of 

business without the constraints of custom coding. Out-of-the-box eCase Solutions for Human 

Resources, Audit, Inspections and Investigations, Correspondence and Open Government, via 

FOIAXpress® — further accelerate time to value, while providing organizations greater flexibility 

to adapt as their processes change. Together, these powerful solutions help our customers 

enhance productivity, reduce costs and achieve better outcomes. For more information, visit 

www.ains.com. 

 

About URAC 

For 25 years, URAC has been the independent leader in promoting health care quality through 

accreditation, education, and measurement. URAC offers a wide range of quality benchmarking 

programs that reflect the latest changes in health care and provide a symbol of excellence for 

organizations to showcase their validated commitment to quality and accountability. URAC’s 

evidence-based measures and standards are developed through inclusive engagement with a 

broad range of stakeholders committed to improving the quality of health care. 
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