ENCANA COMMUNITY RELATIONS

Jessica Ernst

Box 753 Rosebud

Alberta, TOJ 2TO

Phone: 403-677-2074

Email: ernstj@telusplanet.net

11 October 2004

Ms. Florence Murphy

Vice President Public Relations
EnCana Corporation

PO Box 2850

Calgary, Alberta T2P 2S5

Sent by Email to florence.murphy(@encana.com

Dear Florence,

Florence, as VP of Public Relations, I am sure you would be interested in the following recent
EnCana antics in the Rosebud community.

If you recall during our conference telephone call of Sept. 21, 2004, Stacy Knull promised
that Ron Tourigny and his work would never darken the kitchens of Wheatland County again.
As recently as last week, it was reported that Ron was once again doing consultations with
residents in our county.

On another public relations matter, would you please advise Ms. Darci-Jane McAuley (Title:
EnCana Group Lead, Community Relations, Public and Community Relations, Corporate
Relations) to put back the Rosebud environmental coalition information that she removed
from the Rosebud Store. Thank you. We very much appreciate your assistance in this
important community matter since we use the Rosebud Store as our information centre. The
citizens of Rosebud have not removed EnCana information in spite of the fact that some of it
i1s misleading and inaccurate. For example: EnCana has posted an inaccurate open house
poster at the Rosebud store. The attached scan of the poster that EnCana put up shows that:

= the promised disclosure of the 5-10 year plan has become disclosure of a one year
plan;

= the promised full disclosure has become disclosure of a little bit; and

» the information regarding the Q and A’s being held from 6:30 PM to 7:15 PM is
completely missing — Q and A’s are a vital aspect of the open house that the
community needs to know about!

Other inaccurate and misleading information placed in the Rosebud store by EnCana includes:

= After complaints by Rosebud residents, EnCana finally switched to a quieter
compressor. Thereafter, EnCana contracted out a noise survey and posted the results
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in the Rosebud store without telling the citizens that the results were based on the
quieter compressor;

*= EnCana posted their interpretation of the speed survey results in the store and to date
have not provided the actual survey sheets even after repeat requests. In spite of
surveys and promises, our children’s lives are still endangered by speeding industrial
rigs, many of them EnCana’s. Some rigs travel so fast they can barely make the 90
degree turn in the highway in the centre of the hamlet. A deaf student was almost hit
by speeding industrial traffic recently. The situation is critical. We urgently requested
mitigation a month ago. EnCana must begin to take real responsibility for their
workers now and not wait until after some one has been killed or hurt.

The above points lead me to believe that EnCana wants to control the Rosebud community.
In my professional opinion control doesn’t work in healing community relations or help in
preparing sound environmental and socio-economic protection for the many cumulative
negative impacts caused in our county by EnCana.

We assert our right to post information in the Rosebud store without having it removed by
EnCana staff. Such antics cause undue upset and stress in our community. EnCana has

caused quite enough stress, worry, upset and anger in Rosebud as it is. Enough is enough.

Please advise Stacy to keep his promise and get Ron Tourigny out of our county — we deserve
better.

Please call me anytime to discuss these matters further.
Yours truly,
Signed electronically

Jessica Ernst, B.Sc, M.Sc.,
Ernst Environmental Services

PS The Q and A time period of only 45 minutes is too short. Rosebud needs much more
time for questions because most of the community questions raised on Sept 12, 2004 remain
unanswered.

Cc

The Chairman of the Board

Alberta Energy & Utilities Board

640 — 5" Avenue S.W.

Calgary AB, T2P 3G4

cc Mr. Glenn Koester, Council, Wheatland County (Fax: 403-934-4889)

And others as on the email cc list.



