TEGKNOMIG

“Making Technology............... simple”

Capabilities Statement

Information Technology

* Data Center Relocations

*  LAN/WAN/MAN

e Desktop Support

e Cyber Security

*  System Engineering

e Developers
o C#, ASP, .Net, Remedy
o Quickbase, Java

» Staffing
o IT Staff Augmentation

Emergency Management Preparedness
e Community Based Exercises

*  Emergency Liaison Officer Training

*  Joint Information Center Training

e Diversity Outreach

Telecommunication Solutions

e Low Voltage Wiring & Fiber

*  Wireless/Wireline Technology & Support
e Radio Tower Program Management

* Voice, data, and video services

Training

e Workforce Development

* Interaction Skills / Team Building
e Leadership & Management

e Communication/Customer Service
* Information Technology

Security Guard Services

NAICS: 541611 541618 561612 238210 611430

Certifications and Designations:
o 8a SDB Certified
o HUBZONE Certified
o LSDBE # LSDZR16989052012
o DC Mission Oriented Business

Integrated Services (MOBIS) Contract

No. DCSS-2010-D-918-116S

o Metropolitan Unified Certification
Program (MWUCP) WMATA/DDOT
DBE Cert No. 961

o  MD Dept of Transportation (MDOT)
Certification No. DOT MBE 08-369

o  Security Agency Business #3252

o New York Dept. of Small Business
Development MBE #50355-102007

o VERIZON MWDVBE #VZ11029281

o Section 3 Business Concern # 10-8-135

o D&B# 121361906

About Tecknomic

Tecknomic LLC, established in 2003, specializes in Information Technology (IT)
Staffing and Consulting, Telecommunication Solutions, Training, and Emergency
Management Preparedness.

Our employees have strong technical and interpersonal communication skills, as well
as the ability to work effectively with a wide range of constituencies in diverse
organizations. This focus on communication allows our firm the flexibility to move from
liaison to direct end user solution based results seamlessly. Using “Best Practices” and
“Industry Trends”, we have the aptitude and knowledge to produce formal polices,
procedures, standards, and guidance as an added service to our clients.

Why We Are Different

We maintain our excellent quality of work by enforcing a rigorous consultative process
on all of our programs. Our control process emphasizes constant communication with
our technical expert subcontractors as well as communication with our clients during
each phase of the program and at each program milestone. It is implemented through:
Understanding the Target Audience > Crafting Messages > Stimulating Two-Way
Dialogue > Encourage Measurable Actions > Follow-up

We specialize in providing IT Staffing & Consulting, Emergency Management, and
Telecommunications solutions in environments with large, diverse and distributed staff
and offices. Our customer-focused, solution-based approach to client services are
designed and managed to uniquely provide a broad range of management services
and expertise. We differ from the market by concentrating on process efficiency via
identifying milestones and a continual effort of following up to measure progress.

Our business strategy is to have each of our divisions concentrate on internal team and
resource development. This approach allows us to absorb new technologies and truly
prioritize tasks and schedules throughout all Tecknomic operations. Our focus on team
development ultimately ensures that we deliver a quality product that conveys a
pragmatic approach and thorough understanding of our clients’ needs and
expectations.

Industry Overview

A common industry challenge is a lack of capable firms with proper certifications that
allow clients to effectively assign projects throughout the fiscal year. Most small firms
do not have the capacity to staff projects or effectively manage changing environments.
Our method for solving this problem is to create solution-based teams that galvanize
asset augmentation to meet the needs of any client without increasing the layers in our
reporting/communication process.

Our Value Proposition

There are three objectives that our firm insists on meeting in order to create value for
clients:

*  Projects completed on time

*  Projects completed within the budget/ proper and current certifications

» Effective communication that does not add any unnecessary layers to the process
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